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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In March I started my journey as a Police Constable, I was apprehensive of how I would overcome my dyslexia struggles, and even how I would be accepted, having it.  Since meeting my tutors and the group I quickly learnt that it was nothing to fear, and various learning tools were at my fingertips.  I underwent a dyslexia assessment which identified my learning needs.  Following this assessment, I had further support offered to me where I was advised of different software that I could access to help assist me with my everyday documentation and report writing.  An application was put in for me, however, would need approved funding from access to work.  

Due to my dyslexia, I find it takes longer for me to retain the information or learning topics that are being delivered, therefore I had to find ways to help me to retain a large amount of information quickly.  I always found that I could do this by using repetitive learning.  I read something and wrote it down and continued to do this over and over which I found useful and effective. I have also accessed an online site called numberdyslexia.com where Jennifer Hedican suggests that “Flashcards work for individuals with learning disabilities as there is asynchrony in the processing time between visual and auditory components in the left hemisphere for dyslexic individuals”.  This way, flashcards help to hold and handle the data that dyslexic individuals are traversing.  Likewise, flashcards can help a dyslexic individual to interpret and retrieve information effectively and what needs somewhat more exertion.  Additionally, you can change the material or proceed with the same. Jennifer Hedican conducted a study in 2013 which purpose was to use the right hemisphere reading intervention method with three struggling primary readers.  Neuroimaging research was used to help understand what is happening in the brains of non-readers. The research suggests that this method will work for students, as there is an asynchrony in the processing time between the visual and auditory components in the left hemisphere for dyslexic individuals (Breznitz, Z. (2008). the origin of dyslexia the asynchrony phenomenon.). This method also bypasses this system and utilizes the right brain to learn to read. This was first developed by Broun, L.T. (2007) Literacy skill development  for students with specific disabilities and the author wondered if the right hemisphere-based method would also be good for non-readers.  All three, struggling readers made progress with the applied method, some of them reading for the first time ever. After reading the study, I developed flash cards for myself on each section and highlighted the words and then put key words in another colour.  This also become a visual aid for me, helping the words stand out.  I would then read them out loud repeatedly, only move onto the next flash card once I had fully absorbed the information that was written on that card.  

I also found that being organised helped me to manage my time effectively and allowed me to focus on the task at hand.  I would always read over the next days’ class objective and focus on gaining an understanding of what would be discussed and if there was anything that I needed to take with me or find out about to be able to actively participate in that class that day. This even went as far as pre planning my journey to and from vantage point, ensuring that I left the home in enough time to allow me to arrive and not get worked up by having to rush. 

I feel that I used to become stressed when talking in front of a group of people and or starting conversations with others that I did not know, however as the course went on I found that by the right support and mentoring I have grown in confidence and as a person and was able to actively participate in group activities and put myself out there at the front of the class and not worry that I was being judged.  I found that even if my colleagues had worked within the industry briefly before, they too had the same reservations as me sometimes and that helped me understand that I did not have to worry about practical’s.

If I had a particularly in-depth teaching session at vantage point on any specific day and I felt, there was an information overload I would sometimes access the gym where I could de stress and slowly go over the information in my head that had been delivered to me on that day and process it bit by bit.  I always found this helped and having those extra released endorphins is always good.  

Moreover, I found that it was good to discuss topics and ideas with your group and to appreciate everyone’s feedback on things.  This would give me a broader aspect and as they always say two heads are better than one.  We would bounce of each other passing ideas back and forth and what worked or didn’t work for them allowing us to adopt the learning or revising style that best suited my/their needs.

I found that by having regular progress reviews empowered me to know whether I was on track, built my confidence that had been knocked by other companies for not fully understanding my dyslexia.  In my progress reviews it was clearly marked and discussed on what areas I needed to improve on and how I could go about doing it.  I would research words to broaden my vocabulary and continually proofread my work throughout the course.  I found this helped with my punctuation and grammar as this needed refreshing.  

I also understood that down time was just as important, I needed to learn to switch off at the end of the day from vantage point and done this by spending quality time with my family by going on days out and enjoying their presence.  I found that this helped to lower my stresses and anxieties and sort of reset me, ready for another day of learning.  I ensured that I promoted and adopted a healthy sleep pattern allowing me to feel refreshed for another day at site.  
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Task 2

Relevant areas of the National Policing Curriculum: 
[bookmark: _Hlk117871113]Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 





	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this essay I will explain an incident that occurred on the 7th of October where I played an active role in managing. This explanation will include why communication skills play a vital role in my everyday interactions with members of the public, family, friends etc.  As the saying goes it’s not what you say but how you say it. This can change or become harder if there are things like language barriers or if there are impaired abilities.  Firstly, I will discuss how active listening skills are just as vital as how I communicate with people.  This ensures that I hear the full story and helps people feel validated when I attend an incident.  Following on from communication I will be exploring how there are many assessment tools I used during an incident to help me determine the best way to manage that situation.  This can prove an essential part of my kit as this can dictate whether I manage a situation successfully or how that led to an escalation.  While I have learnt many skills since my training at Vantage point I always consider and welcome any feedback and insight from my colleagues. After reading this essay I hope that you understand just how much more is involved when police attend an incident and it’s not just arresting people and keeping the peace.  An individual needs to complete a range of steps, such as decision making and risk assessments before approaching a situation or a conflict.   

On the 7th of October I was tasked with my work college to do town safe in Caerphilly town centre. Which is a (Street Safe | Gwent police (2022). Available at: https://www.gwent.police.uk/notices/street-safe/street-safe/) . “In short, we’re all here to protect and reassure our communities, so my priority is to make Caerphilly Central as safe as it can possibly be”.
In the coming months, we’ve got a lot of work planned to deter and tackle ASB.  We’ll work closer than ever with our partner agencies to firstly prevent opportunities for crime and anti-social behaviour and pursue those intent on causing harm and disorder. As part of this we’re continuing with our work on our Town Safe initiative. Town Safe is a Safer Caerphilly scheme designed to reduce ASB by enabling partners to share information around crime prevention, identify offenders and build community spirit.  This new project will focus primarily on deterring ASB through a variety of diversionary tactics and combating neighbourhood crimes like burglary, robbery, and theft”.

During my duty, I noticed that a male was being removed by security from the Pub where he appeared agitated and was attacking a staff member. Whilst walking over to the incident I started to go through the national decision model in my head by ensuring that I have all the relevant information to start my enquiry, any risk assessments I may need to consider entering that situation and to contemplate my powers and policies. The bases of the (NDM) (Written by College of Policing 21/10/2022) is “To help everyone in policing make decisions and to provide a framework in which decisions can be examined and challenged, both at the time and afterwards, the police service has adopted a single, national decision model (NDM). The model has at its centre the Code of Ethics as the touchstone for all decision making. Using the model encourages officers and staff to act in accordance with the Code and use their discretion where appropriate.”
I approached the individual and the member of staff to separate them. The male that was removed from the pub was still trying to attack the bar staff. This put barriers in the way of me starting my lines of enquiry as the male was far too aggressive and intoxicated for me to question at that moment in time.  It was deemed that the best point of action to deal with the conflict and allow us to keep him and others safe was to restrain the male due to his level of aggression, place him in hand cuffs and place him under arrest and give the (when caution) he was given the necessity to why he was arrested for public decency and to protect himself and public from harm.   He was asked if he understood to which he did. The male was informed that due to him being placed under arrest this allowed us to conduct a search on him which was carried out under section 32.  Following the search, he was placed in the van. 

Security informed me that the male had hit the member of staff in the face. I informed the other officer about the information that had just been divulged.  After this, a group of the male’s friends approached me, agitated due to him being placed in the back of the van.  They attempted to approach the van, so I escorted them away from the vehicle doing a quick risk assessment in my head this was to try and reduce the chance of further conflict occurring.  I ensured I communicated in a manner which was taught me at vantage point.   (Written by College of Policing 02/09/2020) “Active listening is a system of opening and maintaining communications through the use of empathy, listening and body language. It is a skill that can be acquired and developed with practice. However, Active listening should be used throughout an encounter. Being open to what a person is saying helps to build rapport, which could help reduce tension. Crisis and hostage negotiators use 'verbal containment' to lower the risk of violence. If a person is using their energy in communicating, they might be less likely to use force. Practical advice from the front line – active listening Be open, receptive, unbiased and fair, and avoid making assumptions. Stand at a comfortable distance from the person and slightly side-on to promote cooperation. Look at the person, to show you are listening. Make it clear that you have plenty of time for the conversation. Use open questions to encourage conversation. Use pauses appropriately to allow the person to respond. Nod your head to indicate understanding or to encourage the person to keep talking. Listen to the whole message, take notice of the use of words, tone and body language. Paraphrase what they have told you and check understanding. Show empathy and demonstrate understanding. Avoid criticism, and praise appropriately. If necessary, criticise their behaviour rather than them personally. Avoid fake understanding. Do not take sides. Where possible, act on what is said, however trivial it may seem to you. Example model – MOREPIES (crisis negotiator training) This mnemonic was developed by the FBI to help crisis negotiators remember the key steps involved in active listening when they are under pressure.

After the males have left the area, I was approached by the officer in charge to help Escort the defendant to Ystrad Mynach Custody unit. I was informed by the officer in charge that the defendant is refusing to give his name and home address. After getting this information I approached the marked police van which was holding the defendant at the rear of the vehicle in a secure area of the van. I was asked if I could sit in the rear of the vehicle so that I could observe the defendant as he was heavily intoxicated and agitated also for his health and safety to make sure that he does not injure himself whilst in the holding cell in the police vehicle. During the conveyance to Ystrad Mynach custody unit the defendant was starting to become more agitated and was starting to become aggressive towards me and my colleagues. Because of it, I then started talking to the defendant in a calm manner and show him empathy to the situation and making sure that I take note of my body language and that I actively listen to him. Following the example model – MOREPIES the defendant become more settled in mood. Once he was settled, I asked him for his details which the defendant then gave me (his name and his full address). He also informed me that he had other offence against him and that he has bail conditions. Knowing his details and the information that he just gave me; I relayed the information to my work colleges that the defendant gave me. We then arrived at Ystrad Mynach custody unit. I escorted the defendant to the custody desk. And informed the custody sergeant what the defendant was arrested for which was common assault and what had happened during the incident I also gave them the necessity for the arrest which was public decency gathering evidence and protecting others and himself from harm. The defendant was then accepted into custody for detention.

During the incident I worked alongside my colleague who had given me valuable input into her experiences. She gave me her opinions on how to manage the situation and advice on what she would address first.  She listened to my opinion which she respected as I had not been in the job for very long.  It was nice to feel included in the decision-making process and managing of the situation.  She allowed me to feel empowered by giving me the lead on the incident.  I believe that it is a strength to value and respect others’ opinions and ideas, and I feel this only brings out the best in your team.  
To summarise my reflection on an incident which I took lead in, I feel that was a very valuable experience to have. I have also broken it down on just how fast our minds need to be working when attending a situation.  Police officers or anyone dealing with conflict needs to be fully aware of their surroundings.  I feel that during this incident I managed it the best way I knew how, breaking down each aspect of the incident and speaking with witnesses in a timely fashion, and this was conquered with my colleague.  Looking back at the situation I feel that I should have maybe intervened quicker not allowing the group of men to get so close to the van that the offender was in.  I feel I have demonstrated how there is far more involved with being a police officer than just arresting people.  I hope I have given you just that little bit more insight into just a few tools we use to manage challenging situation. 


1725 words 





Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


[bookmark: _Hlk118021069]During this essay I will explain an interview that occurred on the 25th of October 2022 where I played an active role in managing and leading the interview. Furthermore, I will discuss why valuing difference and inclusion is a vital role in my everyday interactions with members of the public, family, friends etc. and why it also plays an important part in working with my colleges. This can change or become harder if there are things like language barriers or if there is impaired abilities or differences in opinion.  Additionally, I will explain how some aspects of the criminal justice were vital in leading the interview. Following on from Criminal justice I will be exploring how there are many interview strategies I can use whilst conducting an interview to help me determine the best way to get to the bottom of what has happened or a confession or maybe fresh lead in an ongoing investigation.  This determines whether an interview was successful.  While I have learnt many skills since my training at Vantage point I always consider and welcome any feedback and insight from my colleagues. After reading this essay I hope that you understand just how much more is involved when police conduct an interview and it’s not just arresting people and keeping the peace.  An individual needs to complete a range of steps, such as decision making and risk assessments before approaching a situation, a conflict, or an interview.   

On the 25th of October during the morning handover, which is when we are informed by the sergeant of what has happened on previous shifts. He will also tell us what tasks we need to complete during the shift. For example, diary car and what defendants are in custody and need to be interviewed regarding their suspected offences. And people who are to be arrested for prison recall if there is any.

The sergeant informed me during handover that I would be tasked with taking the lead role in an interview of a male that was arrested earlier in the day for suspected criminal damage and threats to kill. He informed me that due to his mental health he was placed on a two to one observation for his own safety due to the risks he was showing whilst in custody. After the sergeant gave this information to me, I was given an occurrence number which is a unique number to the case. We entered the occurrence number on NICHE. Which is a police information platform that enables police to prevent, report and solve crimes it also has information on it regarding the defendant and when he was placed in custody as there is a custody clock.  These are the steps you must follow regarding a custody clock.” Once a person has been arrested for an offence, he or she will usually be taken to a police station. At the police station a custody officer will determine whether there is sufficient evidence to charge the suspect with the offence. Under PACE 1984, if the custody officer decides that there is insufficient evidence to charge, the person must be released unless the officer has reasonable grounds for believing that detention without charge is necessary to secure or preserve evidence or to obtain evidence by questioning. The maximum period of detention without charge is generally 24 hours from the relevant time. The definition of 'relevant time' is set out in PACE 1984. It generally means the time an arrested person arrives at the first police station he or she is taken to” (Devon and Cornwall Police (2019) Custody procedures).

After looking on NICHE I could see that the defendant had been in the custody unit for 5 hours so I still had 19 hours until the custody clock had run out and he would be released from the custody unit unless I speak to the sergeant and get advice regarding extending the custody clock to 36 hours from the time first he was in the custody but I would only do this if I needed to collect anymore evidence regarding the incident.


Again, using NICHE, I printed off witness statements from the victim and the arresting officer’s statement. In looking at the arresting officer’s statement I could see that there was some forensic evidence regarding the incident for example glass from the vehicle that was damaged and the object that was used to damage the window of the vehicle. In knowing this, I then contacted the custody unit to see if they had seized the defendants’ clothes for evidence regarding the incident. I was informed that his clothing has not been seized.  Because of this I instructed for them to seize his clothes for evidence as there maybe bits of glass from the vehicle in the fibres from the clothes that would link the defendant to the scene. 

After this, I read through the statements that was on NICHE and highlighted some of the points that was in the statements so that I could set out my interview questions and in doing so making sure that my questions have the points to prove that the criminal damage and the threat to kill had taken place. Points to prove are key points to a section for example the points to prove for criminal damage are, dates and location, without lawful excuse, destroy/damage property with intent to damage/destroy such property and reckless whether life would thereby be endangered, and this is The Criminal Damage Act 1971 and the points to prove for threats to kill are date and location, without lawful excuse, made threats to kill and intending to cause fear threat would be carried out and this is the Offences Against the Person Act 1861. Once I new the points to prove I completed my questions. 

Subsequently, I completed a MG06 which is a document that I must complete to give to defendant’s solicitor and on this form, I would inform them of any relevant evidence we had and what the offence is they would then sign the document and hand it back to me this would take place before the interview had taken place. Following this I made sure that my aid memoir was read, and, in this document, I must read this to the defendant and in the document, it informs them what their rights are what they are being interviewed for and what time the interview starts and finishes.

Once I had completed all the questions for the interview and all the documents. I went to the custody unit to meat the defendant as it was my turn to observe him due to his observation levels.  Once I was there, I could see that he was mentally unstable as he was talking to unseen stimuli and appeared agitated. Due to this I thought that the interview could not take place. As a result of my concerns, I went to speak to the custody unit sergeant to seek advice regarding what we would need to do next in order to establish if the defendant was fit to interview. I was advised to go and speak to the custody nurse as she has spoken to the defendant and his mental health team. I approached her and informed her that I think that he might not be fit for interview as I think there are mental health concerns. The nurse informed me that she has spoken with his mental health team and explained to them that what we had witnessed, and they have confirmed that he has capacity to be interviewed as this his normal mental state.  She also informed me that she has worked with him a few times before and she agrees with the decision made by the mental health team. Due to the information, she had given me and knowing her experience with working with the defendant I valued her opinion and took on board what I had been told. This forms part of valuing difference and ensured that my team do right by the defendant and gain the best outcome for all involved. As it stated in Indiana University (September 2020) “Valuing differences creates a work environment where people can and want to do their best. Working effectively in this diverse world starts with self-awareness–considering how you handle bias, poor treatment, and conflict, and demonstrating that you value others. To be effective, you will not ignore the differences–you will understand, embrace, accommodate, and encourage them. Valuing differences will help you learn and benefit from the wealth of knowledge and experience that diversity brings. It opens doors to new ways of thinking and new opportunities for building the success of the organization”.

After speaking to the nurse, I started the interview, but I made sure that I did not question the defendants’ beliefs due to his delusional state as coming from my mental health background where I was a mental health support worker for 12 years, this could be detrimental to the defendant causing his mental health to decline further. I also made sure to value difference and inclusion as it states in Psychology Today (2022) “Delusions may seem believable at face value, and patients may appear normal as long as an outsider does not touch upon their delusional themes. Also, these delusions are not due to a medical condition” during the interview I made sure that I broke down the question for the defendant and talked in a calm manner and actively listening to him. Even if some of his beliefs was delusional. After I finish the interview, I reassured the defendant and made sure that I was still valuing his beliefs.”

During the interview I worked alongside my tutor who had given me valuable input into his experiences. he gave me his opinions on how to manage the interview and advice on what he would address first.  He listened to my opinion which he respected as I had not been in the job very long.  It was nice to feel included in the decision making and managing of the interview.  he allowed me to feel empowered by giving me the lead on the interview.  I believe that it is a strength to value and respect others’ opinions and ideas, and I feel this only brings out the best in your team.  

To summarise this experience, I have learned that I must be mind full of the defendants needs and I must value his differences and his values and change my approach if needed to interview as no two people are the same. I have also learned the benefits of setting up the interview questions before the interview so that you have structure to the interview, and you must make sure that you gather all the information to the case before you attend the interview.



 

1795 words 




Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction-why you are writing and what its about posh words.what happened and why you were there-300 

Decision making

discretion

Criminal Justice (Managing offenders) 



During this essay I will explain an offence that occurred on the 26th of October 2022 where I played an active role in managing the incident and taking an active role in leading interview and placing the defendant under arrest. I will discuss why decision making is a vital role in my everyday Policing. Additionally, I will explain how discretion is vital on policing and talk about some aspects of the criminal justice. Also, why it’s important to manage an offender. Following on from Criminal Justice I will be exploring how there are many interview strategies I can use whilst conducting an interview to help me determine the best way to get to the bottom of what has happened or a confession or maybe fresh lead in an ongoing investigation.  This determines whether an interview was successful.  While I have learnt many skills since my training at Vantage point I always consider and welcome any feedback and insight from my colleagues. After reading this document I hope that you understand just how much more is involved when police conduct an interview and it’s not just arresting people and keeping the peace. An individual needs to complete a range of steps, such as decision making and risk assessments before approaching a situation, a conflict or an interview. 


On the 26th of October whilst I was at the police station, I was informed by the sergeant that a female has come to the station to make a complaint regarding her husband stating that approximately 2 weeks ago her husband had thrown a plastic picture frame at her leg which left a bruise on her. I asked the sergeant if she has given a statement regarding the incident. The sergeant then informed me that she has refused to give a statement and that she just wants the incident documented. I was then informed that there has been a Pocket Notebook entry done. A pocket notebook is a form of placing any relevant information regarding an incident. For example, what had happened, dates times, and if there were any injuries. The sergeant then gave me the NICHE Occurrence number which a unique number to that incident using that number and entering it on NICHE I can collect any information regarding the incident their names or address and contact number or any statements or pocket notebook entries. If I can give an example to what NICHE is. It is a police information platform that enables police to prevent, report and solve crimes it also has information on it regarding the defendant and the victims   and the witnesses to the incident. Once I had the NICHE occurrence number, I inputted the number into NICHE to see if there was any more information on the defendant and the victim once I was on NICHE, I could see that there have been a few incidents of domestic violence and that she is a high case for domestic violence.  Knowing this I asked the sergeant and my tutor for advice after we discussed what would be the best way to approach this, we came to the decision to arrest the defendant for common assault and to issue a Domestic Violence Protection Notice (DVPN) which states on gov.uk (2016) is an “emergency non-molestation and eviction notice which can be issued by the police, when attending to a domestic abuse incident, to a perpetrator. Because the DVPN is a police-issued notice, it is effective from the time of issue, thereby giving the victim the immediate support, they require in such a situation. Within 48 hours of the DVPN being served on the perpetrator, an application by police to a magistrates’ court for a DVPO must be heard. A DVPO can prevent the perpetrator from returning to a residence and from having contact with the victim for up to 28 days. This allows the victim a degree of breathing space to consider their options with the help of a support agency. Both the DVPN and DVPO contain a condition prohibiting the perpetrator from molesting the victim”.

I left the police station to attend the address that the defendant was living at so that I could use section 24 Police and Criminal Evidence Act (PACE) 1984 place him under arrest for Section 39 of the criminal act 1988 justice common assault. Whilst I was on route to the address, I started working through my National Decision Model which is a College of Policing (2014)” National Decision Model (NDM) it is suitable for all decisions and should be used by everyone in policing. It can be applied: to spontaneous incidents or planned operations, by an individual or team of people, to both operational and non-operational situations. Decision makers can use the NDM to structure a rationale of what they did during an incident and why. Managers and others can use it to review decisions and actions and promote learning. In a fast-moving incident, the police service recognises that it may not always be possible to segregate thinking or response according to each phase of the model. In such cases, the main priority of decision makers is to keep in mind their overarching mission to act with integrity to protect and serve the public”. And the structure that I learnt at Vantage point looks like this 
The NDM has six key elements.
1. Code of Ethics.
2. Gather information and intelligence.
3. Assess threat and risk and develop a working strategy.
4. Consider powers and policy.
5. Identify options and contingencies.
6. Take action and review what happened.

Each component provides the user with an area for focus and consideration. The element that binds the model together is the Code of Ethics at the centre. Because I worked through the NDM I planed the best way to deal with the defendant and so ensured it was the safest way to manage the defendant.
I arrived at the address and put on my body worn camera so that the arrest could be recorded as he might say something that could be used in evidence. I knocked on his door.  Whilst I was doing this, I was thinking of the best ways to manage the defendant as there were a few of his neighbours out watching. And I wanted to minimize the audience affect which could make the arrest more difficult. So, I decided the best way to Manage the defendant was to arrest him inside his house and make sure that the defendant does not enter the kitchen as there are items that could be used as a weapon as this is deemed a high-risk area. I also planned to talk to him in a calm manner with simple directions. 
He then answered the door and I asked him if I could come in for a talk in the living room, again making sure I talk in a calm tone. To which he agreed.  Once he was in the living room, I informed him that he was under arrest for common assault and issued the Caution stating “YOU DO NOT HAVE TO SAY ANYTHING. BUT IT MAY HARM YOUR DEFENCE IF YOU DO NOT MENTION WHEN QUESTIONED SOMETHING WHICH YOU LATER RELY ON IN COURT.ANYTHING YOU DO SAY MAY BE GIVEN IN EVIDANCE”. After this I gave him the necessity for the arrest which was protecting a vulnerable adult and promotive effective which is the necessity, we use to gather more evidence regarding the incident. Then using my use of force powers which is Section 117 PACE 1984. I placed the defendant in hand cuffs. And due to him being under arrest I searched the male. Using section 32 of PACE which gives me the power to search a person once they have been arrested. The defendant was conveyed to Ystrad Mynach custody unit. When I was at the custody unit, I had to inform the sergeant of what had happened regarding the incident and give him the Necessity for the arrest 
Once the sergeant had all the information that I gave him it is up to them if they detain the defendant at the custody unit. The Necessity is needed to help aid them in making their decision. 

Once the defendant was in custody. I had to gather evidence ready for interview.so I returned to the defendant’s home address and started to do house to house. Which is something the police do to see if anyone has seen or heard anything and is willing to give a statement regarding the incident. I found out that no one has heard or seen anything. I started look through NICHE at the pocketbook entry and to see if there was any relative evidence in that entry. Once I gathered the evidence. I set out to write out my questions ready for the interview. I returned to Ystrad Mynach Custody unit to see if the defendant wanted a solicitor or needed another extra support. Once I was informed that he does not want a solicitor I started the interview regarding the incident. Following the interview, I issued him with a (DVPN) and informed him that he is not allowed to return to his home address or to contact his ex-partner. I also informed him when the (DVPN) is going to court and that he is allowed to go to argue his case if he wished. The victim was immediately contacted to inform her that her ex-partner had been interviewed and has been issued with a (DVPN) and informed her what conditions had been placed on him and that the (DVPN) is going to court and she could attend court to see the finding if she wished.  

To summarise this experience, I have learned that using the National Decision Model, Will help me with everyday policing. When used correctly it helps you reduce the risk to yourself and others. It also helps you to think what Police powers we could use as not every incident is the same. 
I have also learned that using NICHE aids with the investigation as it will have relative information on it for example statements, pocket notebook entries and contact details and if there were any other incidents at that address previously. So, in doing so I could gather information to help me prepare for the interview and help me come to the decision to issue a DVPN.  This enabled me to protect the victim.  
To summarise this experience, I have learned that I must be mindful of the defendants needs and I must value his differences and his values and change my approach if needed to interview as no two people are the same. I have also learned the benefits of setting up the interview questions before the interview so that you have structure to the interview, and you must make sure that you gather all the information to the case before you attend the interview.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
One of the areas I need to develop and improve in is righting statements and the information I put on Niche. As righting Can take time and I can make mistakes in spelling and Grammar. This could be due to my dyslexia. Because I need to keep checking my spelling and keep rereading the information so that I don’t make any mistakes. Due to this it could make me fall behind my work 
 








	
I have spoken to my tutor at Vantage point. In relation to me having dyslexia. I have asked him for advice in how I can improve in these areas. He has informed me that I can contact access to work, and they can give me funding. So that I can get software for my laptop that will help me to speed up righting by letting me speak to the computer and it will right the words for me. It will also let me high light the statement that I wrote and read it back to me. In doing this it will help me to improve in these areas  
	
The people who can provide the support that are need is my Tutor. By showing me examples of statements and showing me Niche and offering advise regarding improve my statement taking. 

I have also got in contact Access to work regarding the software that I could have installed onto my laptop that would help me. They have granted the funding. So, I am just waiting for the Soft so this should help me to improve as a police officer 
	
I think that as so as get the software and get use to the software and how to us it. I should see improve straight away. I have spoken to access to work, and they have informed me that they have enrolled me on a course that would show me how to use the software and they have informed me that the course should take place in December. 
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