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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my initial six months of training my cohort had to study police procedures, various law acts, occupational health safety while also preparing for two exams. In addition to this I had to travel for around two hours to get to work making for four hours of travel every workday. This significantly reduced my free time outside of work meaning I often had to forgo a full night of rest in order to revise or complete outstanding work.
All of this made for a stressful time which thus necessitated measures to mitigate that stress and improve my resilience.

For this workbook I will be using the Borton's Development Framework.


Stress is defined by the World Health Organization as “a state of worry or mental tension caused by a difficult situation.” While it’s normal for everyone to experience stress at some point in their lives, too much can have negative impacts on one own health (World Health Organisation, 2023)

Stress affects the mind and the body, excessive stress can cause physical and mental health problems meaning that learning how to cope with it is essential to maintaining our physical and mental wellbeing. (World Health Organisation, 2023)
With this in mind it was very important for me to manage my stress and maintain my resilience in order to mitigate the risks associated with excessive stress.


The American Psychological Association defines resilience as “the process and outcome of successfully adapting to difficult or challenging life experiences, especially through mental, emotional, and behavioural flexibility and adjustment to external and internal demands.” (American Pshycology Association, 2024)

In short it is the way that we manage or adapt to stress and challenges.


During the six months I was training I used several methods in order to manage and mitigate my stress from work and improve my resilience with varying degrees of success. 
Below I have detailed what those methods were, how practical they were to fit in my schedule as well as references to any studies that gave relevant supporting information and what I plan to do with said methods going forward.


Reading was the method I used to relax the most during my first six months working for the police, it was the most convenient as I could use my phone or an e-reader which made reading a lot more flexible and easier to work around my schedule.
As a result, I spent a lot of my spare time reading, especially on the train to and from work, most of my reading was on fiction and history and I often did so for two to three hours a day, though studies on the effects of reading on stress are limited there does seem to be an indication that reading can reduce stress and help readers to relax. (Rizzolo, Zipp, Stiskal, & Simpkins, 2011)
Going forward I’m going to continue using reading as a method of relaxing and reducing stress.


While I had limited time for gaming I often played them when I had free time, I usually focused on playing games that were easy to play in short sessions this usually involved shooters like Battle bit. While gaming is a comparatively ‘active’ form or relaxation I found that it was a great way to relieve stress or ‘blow off steam’. 
Some studies support this and have shown that gaming while stimulating can reduce stress and improve one’s mood. (Russoniello, O’Brien, & Parks, 2009)


While there was limited time to do so I did make sure to spend some time with my family whenever I could I also made sure to take the time to socialize with my friends either online or offline as well as go to social gatherings though unfortunately this was not very often due to ongoing issues with limited free time to go to these gatherings.
I’m also a part of a re-enactment group that meets regularly to spar, and craft for upcoming re-enactment shows as well as socialise.
I always enjoyed these though my time availability for any of these were few and far between, this issue was especially prevalent in the weeks approaching my exams where I spent even more time revising than I had previously.
As I result I was often fairly isolated outside of work which could be both stressful and exhausting. This has been shown by studies to contribute to stress and was found to be a major element in causing chronic stress during the Covid-19 lockdowns. (Burtscher, Burtscher, & Millet, 2020)
There are also studies that show that face to face interactions are important for “reducing momentary stress and improving mood” (Forbes, et al., 2023) While said study is again focused on the Covid-19 lockdowns I still think that it applies to a degree in jobs were social interactions outside of work are limited.




When comparing the various methods of relieving stress I found that the biggest difference between them was the time commitment each required.

I found all the methods to be useful to some degree for relaxation but the time required by some made some methods easier to fit around my work and revision schedule and made it such that I was using some methods a lot less than others.


In conclusion while my initial six months of training was very stressful which in turn can lead to physical and mental health problems, I was able to manage and mitigate the effects of this stress through several different methods such as reading, gaming and socialising with friends and family.
Overall I think reading was the most effective at combating stress for me as it was very easy to fit around my work life resulting in it being the method that I relied on the most.

Gaming was also useful but I found it wasn’t as relaxing and I was often unable to enjoy long sessions and while socialising with my friends and family was an excellent way to relax it was also very difficult to find time for it and as such over the six month training period I was socialising less than I ever had before. 

For these reasons I ended up relying on reading more than any other method.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In policing it is important to maintain good communication and manage conflict in situations as they develop. The police are often called to situations where tensions are already high and there’s a likely chance of the conflict occurring or escalating.

For situations like these we make good use of theories and models such as Betaris Box and the Drama Triangle.

During an incident to which myself and a colleague were called to I had to deal with a suspect who was belligerent, very hostile and heavily inebriated. 

A call received from a bar manager at a local rugby club of a drunken male circling around the premises threatening staff and using homophobic slurs and circling around the bar attempting to cause damage to the vehicles by pulling on their window wipers.

When arriving at the scene a man matching the description of the suspect given by the reporting person was arguing with several other patrons and bar staff outside of the bar, 

He appeared to be seriously aggravated. He had his arms up waving in the air, he was staring at the them the entire time as if he was sizing them up, His mouth was frowning, his complexion was reddened, he was talking in an argumentative tone and was clearly very angry and his eyebrows were furrowed, all of these are warning signs of a person potentially becoming aggressive (YouthAOD, 2023)


As there were concerns that his behaviour was about to escalate into a full blown fight with the other people present and we suspected him of having potentially committed a crime we decided to detain him before the situation could get out of hand.

In order to detain him and prevent him from causing harm he was handcuffed to the rear, this way he was less likely to attack anyone or escalate his behaviour. (National Police Chiefs' Council, 2020)

When detaining someone in this context the officer does not have to wait for a physical act from the man to occur and provided that there is an objective basis for believing violence is likely to be used against the officer or a member of the public by the man being detained thus necessitating the use of handcuffs. (National Police Chiefs' Council, 2020)

Almost immediately after being handcuffed he kicked at one of the people he had been arguing with. Had he not been restrained and thus limited in what he could do to attack it’s very likely that a full blown fight could have occurred.


He was then arrested for assault by battery an offence punishable under section 39 of The Criminal Justice Act 1988 (The National Archives, 2023), he was then cautioned and taken to the back of a police vehicle. 

Under code G and Section 24 of PACE (GOV.UK, 2023) there must also be necessity for arrest, in other words it’s not enough for an individual to simply commit or be suspected of committing the offence there must be justification for the arrest itself. In this case there were several factors that necessitated his arrest. 

It was necessary in order to conduct a prompt and effective investigation, to prevent the individual disappearing before we could get his details, to prevent physical injury to ourselves and anyone else present and to prevent loss or damage to property which he was suspected of at the time. All of these are covered under the necessities for arrest in Section 24 PACE. (GOV.UK, 2023)

It later transpired that the suspect had committed sexual assault for which he was further arrested for.


From the point of arrest onward I was responsible for watching over the suspect and had to observe him as he was conveyed from the scene until he was handed over to custody.

He would attempt to engage me in conversation and attempt to goad me into an argument or undermine me.

In order to prevent him from escalating his behaviour and being mindful of Betaris Box (College of Policing, 2016) whenever he attempted to provoke me I answered anything he said or asked curtly and neutrally making sure my attitude and behaviour was neutral, in this way I would not give him any negative behaviour to reflect back at me while not allowing his poor attitude and behaviour was not reflected from me back to him thus preventing escalation and minimising further conflict.

Throughout the car journey to custody he would cycle between apologising, denying that he had done anything and attempting to provoke me using saying I was “scared” or trying to be friendly with me by saying how he respected me and my colleagues.

He would also try to reframe his actions not directly denying that he sexually assaulted a woman but saying that she was a “friend”.


Using the DRAMA Triangle (Lac & Donaldson, 2022) I would describe him as playing the role of both the victim and the Persecutor, with him trying to shift the blame away from himself and acting pitiable and crying about how he was so sorry acting as if he was the victim.

“The drama triangle is a theoretical framework to describe and understand the roles (Victim, Rescuer, and Persecutor) that people assume and perpetuate in interpersonal relationships, especially in contexts of “drama” or conflict.” (Lac & Donaldson, 2022)

Through this we can contextualise interactions and conflict between individuals and ourselves, this is very useful in controlling and managing incidents where conflict plays a large role between those involved.



This proved to be effective as myself and my colleague were able to convey him the rest of the way to custody without him escalating his behaviour or attempting to start a fight, however when we arrived at custody he started misbehaving again as we started to process him for custody.

Initially his misbehaving was minor, he started by trying to annoy myself, my colleague and the custody officers present by singing loudly in his holding cell. Fortunately this wasn’t very effective and we all ignored the singing.

It was as he was taken to the custody officer that his behaviour started to deteriorate again, he would not pay attention to the custody Seargent and refused to sign significant statements quoting what was said and would attempt to find reasons not to cooperate.

None of the officers present were willing to engage with this poor behaviour being mindful of the Betaris Box model, rather than getting upset with the suspect he was simply informed that if he did not co-operate it would be noted for the information of the court.

Eventually he was conveyed to his cell and my direct involvement with the incident was concluded.

[bookmark: _Hlk151391085]
Throughout the incident I made use of the Betaris box model in order to manage the suspect and prevent conflict from escalating when interacting with the suspect. The Betaris Box model has been in use with the police for some time (College of Policing, 2016) when interacting with suspects, witnesses, victims and other members of the public.

It is “a model that helps us understand the impact that our own attitudes and behaviour have on the attitude and behaviour of the people we are communicating with” (College of Policing, 2016)

In other words the attitude and behaviours we exhibit can be reflected back on us by the people we are communicating with, if we feel negative and thus give the appearance of being angry, frustrated or impatient the very people we are communicating with will exhibit those same attitudes and behaviours back towards us. 

This can lead to a negative feedback loop as the conflict between two parties spirals out of control. (College of Policing, 2016) (Wall, 2019) In a policing context this can result in serious consequences for those involved.

A Witness or victim will be less willing to engage with an officer if the officer gives the appearance of being bored, annoyed or disinterested, which in turn can compromise a case and fray relations between the police and the community.

Similarly a suspect may be less willing to cooperate or even escalate their behaviour if the officer responds inappropriately or starts becoming argumentative with the suspect. Not only can this result in a situation becoming more dangerous as a they become more hostile but it can also potentially undermine the polices credibility as an objective and even handed force, it could even undermine their case against the suspect.


Throughout the incident I made use of good communication skills to de-escalate when possible, there are many strategies for de-escalation used by the police, (College of Policing, 2020) I made sure to approach the suspect calmly during the incident and spoke with him in a calm even tone when I communicated with him and made sure to be alert for any changes in behaviour.

In addition when talking with the suspect, witnesses or the victim myself and my colleague made sure not to use police jargon or slang, instead using clear speech with no jargon, slang or figures of speech.

When conversing with others I also made sure not just to take care with my wording but also my vocalisation and body language. Studies have shown that communication is more than simply the words used, in fact in communication words only amount to 7% of a message with 38% being made up by the vocalisation such as volume, tone, inflection etc and the remaining 55% being made up of non verbal body language such as posture, stance, facial expressions and so on. (College of Policing, 2020)


When talking with others I also made sure to use LEAPS model. This is a mnemonic that gives a structured approach to communicating with others. It is as follows

Listen: The first is to listen to the individual and take their feelings into account.

Empathy: To be openminded and understanding while being non judgemental

Ask: Use questions to clarify or establish facts and check your understanding of what their saying.

Paraphrase: Repeat back what been said to show understanding.

Summarise:  Summarise what’s been stated and use that to determine agreed actions.

(College of Policing, 2023)

While it was not as useful or easy to implement with the suspect due to how inebriated they were it was useful for communicating with the victim and other witnesses .


While it is simply not possible to prevent every conflict from occurring or even escalating it is possible to manage conflicts such that they are less likely to occur or escalate and minimize the damage when they do.

In the case of this incident, when the suspect showed clear signs of aggression and appeared to present an imminent threat of violence he was detained, and while this unfortunately did not prevent him from attacking another present he was at least in a position where what damage he could do was minimised and swiftly dealt with.

In addition by utilising clear communication and tools such as the Drama Triangle and the Betaris Box model can be very effective tools for managing conflict and disputes as well as preventing them from escalating into further conflict.

The Drama Triangle is very useful in giving context and understanding to interactions and conflict between individuals in a conflict and the Betaris box is a very useful tool for understanding how our attitudes and behaviour can effect those around us and how the attitudes and behaviours of others can effect us if we are not cautious.

Good usage of these tools can be used to prevent or at least minimise the impact of conflict during an incident.

Word Count: 1918

Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident  in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legislation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Due to the nature of policing being largely reactive when it comes to stopping crime investigation is a core duty of policing. Sometimes by the time that Officers have arrived on scene the crime will have already been committed and the perpetrators will have fled the scene.

In such cases it is important that the scene be investigated thoroughly in order to maximise the chances of brining the perpetrators to justice as well as tending to and supporting the victims of said crimes both to aid in their recovery and to get their support into investigating the crime.

During one late Sunday afternoon I attended a call for a motorbike theft

A neighbour of the victim had seen a group of four suspects riding on two motorbikes with two per motorbike enter her street and steal a motorbike from the victims driveway. They had then driven away with the stolen motorbike immediately in front of the reporting person and several other people who were also present on the street at that time.

Upon arriving at the scene we found that the suspects had already fled, as the theft had just occurred and we began our investigation immediately.

The reason we set about our investigation immediately is because we wanted to maximise our chances of apprehending the suspects and recovering the motorbike. This relates to the ‘golden hour’ 



To quote the college of policing:

“The golden hour is the period immediately following the report of an offence or incident, when positive action should be taken. This may include protecting, preserving or gathering material that may otherwise be concealed, lost, damaged, altered or destroyed.” (College of Policing, 2023)

Making good and effective use of the golden hour can increase the chances of finding and protecting witnesses and victims while they’re still at or near scene and the incident is still fresh in their minds.

It also makes it more likely to identify, find and apprehend the suspects before they can get to far from the scene of the incident.

Finally it also means that the best possible evidence be it physical, testimonial etc can be obtained, this especially applies to evidence that is time critical such as CCTV that’s periodically erased. This in turn maximises the chances of securing a conviction of the guilty party and giving some form of justice to the victim(s). (College of Policing, 2023)


Investigations conducted by the police are often broken down into ‘building blocks’ with which to conduct the investigation and later build a case.


We started our investigation by making enquiries with the victim of the motorbike theft and the neighbour who had been the initial reporting person to call the police.

From the victim we were able to obtain the registration of the vehicle as well as a description of the make and model, we were also able to confirm from them that no one had been given permission to take the vehicle confirming that the motorbike had in fact been stolen.


We surveyed the scene and the surrounding area, while we didn’t find anything in the form of physical evidence we could use to trace or identify the suspect we were able to locate witnesses and some CCTV footage detailed below.


From the neighbour we were able to get a first account on the incident as she had witnessed it in its entirety. From her we received a description of the four suspects involved, a description of their modes of transport along with the index number of one of their motorbikes as week as their modus operandi.

In addition she also had CCTV footage of the incident which showed all four suspects, their motorbikes as well as one of them dismounting and going on to drive the stolen motorbike.

All of this information was put onto the incident log and conveyed to my colleagues to assist in the apprehension of the suspects. As other officers were engaged in the search myself and my colleagues at the scene continued to make enquiries to see if we could get any information that could assist in either the apprehension or prosecution of the suspects.

I continued talking with the neighbour and was able to get the details and description of a van that had been nearby on the scene along with it’s driver as an additional line of enquiry as a potential witness, fortunately the van was a part of a business and had a phone number on it.

I was also able to get intel in relation to another van that had been acting suspiciously in the week leading up to the incident.


After this we started conducting house to house enquiries to see if we could get any more information from the surrounding neighbourhood to see if we could acquire any more information from the surrounding area.


As mentioned previously we were able to obtain CCTV footage from the neighbour of the incident, we also checked with houses in the surrounding area to see if they had any footage of the incident but unfortunately we were not able to recover anything else at that time.


After conducting our initial investigation at the scene we then focused on helping the victim abiding by the Victims code of practice. 

The Victims code of practice is a code that was issued by the home secretary under section 32 of the Domestic violence, crime and Victims Act 2004. (The National Archives, 2024)
It relates to the services to be provided to a victim of criminal conduct or their family should the victim perish due to criminal conduct.  (Gooch & Williams, 2015)

To summarise there are twelve rights to be afforded to the victim;

“To be able to understand and to be understood” (Ministry of Justice, 2023)

This is to say that the information should be given to the victim in a way that they can easily understand, in this case we used plain English and made sure to avoid police or legal jargon where possible and explained what it meant.

“To have the details of the crime recorded without unjustified delay” (Ministry of Justice, 2023)

This simply means that the details of the crime the victim has been subjected to should be recorded as soon as possible after the incident has occurred, including additional support to assist with witness statement if needed. In this case we arrived within 10 minutes of the crime occurring and started taking first accounts almost immediately. 

“To be provided with information when reporting the crime” (Ministry of Justice, 2023)

This refers to giving written confirmation to the victim when they report the crime and to provide them with information on what will be done via the criminal justice process as well as inform them of any services or programmes that are available to them. 
In this case they didn’t want the written confirmation but were given the incident number to the occurrence so that they could contact us to ask about it if needed. They were not interested in any programmes or services at that time so we instead told them that they would still be accessible to them should they change their mind.


“To be referred to services that support victims and have services and support tailored to your needs” (Ministry of Justice, 2023)

Victims have a right to be referred to services that support victims or to contact them directly themselves in order to have their needs assessed and appropriate support put in place if needed.
We informed the victim of this though they elected not to do so at the time of writing this.


“To be provided with information about compensation” (Ministry of Justice, 2023)

Victims have a right to be informed how to get compensation for injury, losses and damage due to criminal conduct. We informed the victim of this and gave them the details on how they could claim compensation for their stolen motorbike.

“To be provided with information about the investigation and prosecution” (Ministry of Justice, 2023)

Victims have a right to be kept informed as a case progresses, especially when important decisions are made or event ask for decisions to be recognised. An example of this would be if the victim of a violent crime was informed of the bail conditions of their attacker, they could then request that the bail conditions be reconsidered and changed.

As this was at the beginning of our investigation there wasn’t much we could inform them of though we did take their details and arrange for when they would be contacted in future. In this case the victim requested to be contacted only when an update in the case had occurred.

“To make a Victim Personal Statement” (Ministry of Justice, 2023)

Victims have the right to make a victim personal statement, it’s a document that’s used in court to say how they’ve been effected by a crime such as mentally, physically or financially. 
It can play a significant role in the sentencing of an offender.

When informed of this the victim said they did not wish to make one at that point in time. We informed them that they could make one at anytime and that it was normal for a victim to take some time to see how they felt before writing a victim personal statement.



“To be given information about the trial, trial process and your role as a witness” (Ministry of Justice, 2023)

As with the investigation, should the case go before the court the victim as has right to be informed of the details of the hearing and offered support for attending if needed.

We made sure to inform the victim of this.

“To be given information about the outcome of the case and any appeals” (Ministry of Justice, 2023)

Victims have a right to know how a case ends and what it means, we informed the victim of this.

“To be paid expenses and have property returned” (Ministry of Justice, 2023)

We informed that victim that they would be able to claim back certain expenses in relation to attending court.

“To be given information about the offender following a conviction” (Ministry of Justice, 2023)

We informed the victim that they have a right to be given certain information in relation to the perpetrator  and also to make a new victim personal statement if they feel that they are still affected by the crime.

“To make a complaint about your Rights not being met” (Ministry of Justice, 2023)

Finally we told the victim that if at any point during the investigation or beyond the investigation that they had a right to make a complaint and that if they still were not satisfied that they could get in touch with the Parliamentary and Health Service Ombudsman for help


In conclusion, while this case is still under investigation the information gathered in the initial stages will be vital for finding and prosecuting the suspects and in the meantime making sure that adequate support is in place for the victim will help to aid their recovery and keep them engaged in criminal justice system.

By using the ‘building blocks’ as a way of structuring our initial enquiries we were able  to efficiently gain as much evidential material as possible within the ‘golden hour’, the period in which the most material can be obtained.

In addition by following the victim codes we were able to adequately support the victim by keeping them engaged, informed of their rights and in a position in which they have the best chance to recover from this incident.

Word count: 1923

Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 


1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

When engaging with duties related to policing, a significant amount of time will often be spent with the victim and/or the offender. I these cases especially when interacting with an offender police will need to consider the National Decision Model and their responsibilities in regard to the Criminal Procedure and Investigations Act of 1996.

I was dealing with a case of anti-social behaviour. Several months prior to myself and my colleague being allocated to this occurrence, a twelve year old youth had taken a defibrillator from its container just outside the door of his local leisure centre and had thrown it into a nearby bush.

All of this had been caught and recorded on CCTV and the offender had been subsequently identified and his mother contacted. The offender had confessed after being confronted on the matter.

While the defibrillator was later recovered from the bushes it was found to have suffered significant damage making it unusable and several months on was still in a non-functional state leaving that area without a defibrillator for an extended period of time. 

There was at least another in the nearby area but needless to say the extra time it would take to get a different defibrillator could be the difference between living and dying for many.

We had all the information and evidence we needed in regard to and the offender had even confessed so it was not a matter of proving whether he had done it but deciding how we were going to pursue the case against the offender 

As the youth was over twelve he could have been charged (ten years or older is enough to be arrested and taken to court) (The National Archives, 2023)


[bookmark: _Hlk155113857]However due to the offenders young age and his home situation we used our discretion pursue restorative justice instead of pursuing a criminal damage charge under section 1(1) of the Criminal Damage Act 1971 (Crown Prosecution Service, 2022) by following the National Decision Model.


The National Decision Model (or NDM as it shall be referred to for the rest of this paper)  is a model for decision making used by the police, it can be used to structure a rationale of what someone did while attending an incident which can in turn be used to review decisions and actions for learning purposes. (Collegue of Policing, 2023)

The NDM consists of six key elements, which we used throughout the incident.


First is the code of ethics, this is less a step in of itself but is instead a set of “principles and standards of professional behaviour.” (Collegue of Policing, 2023) It is arguably the most important element as it is utilised in every step of the NDM.

It was introduced by the College of policing in 2014, it sets the standards of behaviour required for everyone who works in the police force and is designed to encourage everyone in policing to exercise good professional judgment and personal responsibility. (College of Policing, 2023)

At the core of the code of ethics are the nine policing principles of Accountability, Fairness, Honesty, Integrity, Leadership, Objectivity, openness, respect and selflessness (Collegue of Policing, 2023)


The Second is to gather information and intelligence, this involves finding defining what has occurred or is actively occurring and clarifying information relating to that incident (College of Policing, 2023) 
While I was only allocated the case months after the incident and thus had no firsthand knowledge I was still able to familiarise myself with the facts of the case and the individuals involved by using Niche (the police database used by South Wales police)


The third is to asses risk and develop a working strategy, During this step one assesses the situation such as specific threats, harm risks and potential benefits. (College of Policing, 2023)
From looking over the offenders profile and taking into account his young age and lack of violent record it was likely that he was not in fact a major risk to ourselves or anyone else. 
For a working strategy I wanted to discourage the offender from further offending ideally without giving someone so young a permanent criminal record as this would potentially harm his future prospects and encourage reoffending. 

The fourth is to consider powers and policy, as the name suggests this involves considering the powers, legislation and policy that are available to us and considering how suitable they are for the given situation. (College of Policing, 2023) 
While the offender was old enough to be charged with criminal damage under section 1(1) of the Criminal Damage Act 1971 (Crown Prosecution Service, 2022) (The National Archives, 2023)
However there was no necessity for arrest due to the time that had passed between then and the offence taking place, in addition charging the offender with such an offence would have been excessive and would likely not discourage reoffending in the future. For this reason we looked at restorative justice instead


Restorative justice is a method where through defined interactions between the suspect and the victim, which can encourage the offender to take responsibility for their action and justice can be brought to the victim. (Department of Child Safety, Youth and Women, 2024)

This approach is a method of mitigating the harm caused by the offender rather than simply punishing them and can help to restore the dignity and loss inflicted upon the victim.

This helps empower the victim to gain some semblance of control over their situation and helps reintegrate offenders back into society and stop them from becoming reoffenders before their behaviour can escalate. (College of Policing, 2023)

It’s been found by the college of policing that “Restorative justice (RJ) can reduce reoffending by making the offender accountable for their offending behaviour and giving them the opportunity to understand the impact that this behaviour has on others. The behaviour of the offender is discussed, while maintaining a level of respect for the individual.” (College of Policing, 2023)

There are also huge cost implications for the tax payer in regard to both the victim and the offender with “£9 of savings being made for every £1 spent” (College of Policing, 2023) on reoffending alone and depending on the offender and were the restorative justice is administered up to £14 saved for every £1 spent. (College of Policing, 2023)

In addition restorative justice can have a huge impact on the recovery of the victim leading to reduced demand on health and social welfare services reducing the burden on the tax paying public even more. (College of Policing, 2023)

Restorative justice in this case involved both parties signing an agreement. The terms of the agreement were simple; The offender had to write a letter of apology and agree if needed to pay damages for the defibrillator. 
In addition while the victim had no interest in doing so the agreement also stipulated that they could still press charges should they find it necessary to do so in the future.

This type of restorative justice is referred to as indirect communication or ‘shuttle restorative justice’ and as described consists of a trained facilitator passing messages between the victim and the offender, and the two parties do not meet during the process. In this case the apology is to be passed via letter but it can also be done via video or audio messaging.
(College of Policing, 2023)

Both parties agreed to the terms and signed the agreement without requiring any amendments to be made.

The fifth is to identify options and contingencies, for this stage we look at the various ways we can resolve a situation with the most minimal risk possible. (College of Policing, 2023)
In this case the main option was to pursue restorative justice as it carried the least risk long term and would benefit all parties the most in the long and short term, there were other options but they served more as contingencies in the event that restorative justice was not viable. 
These were to or charge the offender with criminal damage (The National Archives, 2023)
or in the event of the victim refusing to charge to either no further action the case or attempt to victimless prosecution, the latter being unlikely to work as it is very unlikely that the crown prosecution service would find it in the public’s interest to pursue such a case.


The sixth is to take action and review what happened, as the name suggests this involves two separate steps, first is to take action by choosing and implementing the options that have been selected and then to review and reflect on the results of those choices, what went wrong, what went right and what could be done differently next time if anything to get a better outcome for those involved. (College of Policing, 2023)
 
I talked with the victim first to see if they were willing to pursue restorative justice or if they wanted to pursue charges for criminal damages against the offender.

Fortunately the victim was willing and so restorative justice was pursued.

Reflecting on this I think that while it was the best option available for all parties involved I think there are areas where we the police could have improved. Firstly while not directly in my control I feel that a problem with this simple a solution could have been dealt with sooner, I also think that other forms of restorative justice such as a face to face meeting should have been at least considered even if I wasn’t going to use it as it’s best to identify all possible options before choosing.


All of this was done in keeping with the provisions under the Criminal Procedure and Investigations Act of 1996 or CPIA for short. (The National Archives, 2024)

This is an important act that among other things sets both the procedures and standards for conducting investigations.

It is key for both the regulation of the investigatory process and the recording and retention of any material that was made of found during the course of an investigation.

It also covers the recording of information, the general responsibilities of the investigator as well as the preparation and revelation of material to prosecutor, the subsequent action and certification by disclosure officer and the disclosure of material to the accused. (Ministry of Justice, 2024)

In this case as restorative justice was used instead of charging for criminal damage however codes under the CPIA still had to be followed in the event the subject was charged or denied committing the crime or was later charged in spite of restorative justice

This act was very important for gathering the witness statements, the CCTV and the confession from the perpetrator of the incident and is essential for building a case file for prosecution.

In conclusion not only were we able to give justice and a satisfactory outcome to the victim but we were also able to pursue a more proportional punishment for the perpetrator, one that is statistically proven to reduce re-offending, aid in the recovery of the victim post offence and save the tax payer a large amount of money. (College of Policing, 2023)

In addition while we did not need to do so in the end we were also prepared in the event we’d have to prosecute the suspect and did so in keeping with the provisions set out under the CPIA.

Word count: 1887

Task 5 

Independent Patrol Status confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.
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