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1. Introduction
                                               
The term culture in the Oxford Dictionary is defined “the ideas, customs and social behaviour of a particular people or society”, meanwhile Heritage “valued objects and qualities such as historic buildings and cultural traditions that have been passed down from previous generations”. It is important to understand the differentiation between both culture and heritage for culture and heritage tourism, although the two are similar the difference lies with intangible and tangible. Artefacts, buildings and monuments are classed as tangible cultural heritage, something with a physical presence. However, on the other side, intangible cultural heritage are the customs and traditions like languages that are spoken in the regions, something that does not have a physical presence. This literature review will critically analyse major factors impacting both Culture and Heritage tourism, having a particular focus on case studies about contemporary tourism issues in Venice, and the tourism development at Lenggong Valley World Heritage Site in Malaysia.   For a Culture and Heritage attraction to be a success, it must not only appeal to the visitors to the area and attract them, but also must appeal to the local people, and so it is vital that authenticity is kept to make it as real as possible, and so that the local people don’t feel a disconnect between the attraction or destination and themselves.











2. Background to Climate Change

There has been a devastating impact on both the Cultural and Heritage tourism industry as a result of climate change, however the concerns over the environment have only really become prominent over the past few decades, and certain agendas have played a part in elevating the importance and attempting to minimise the impacts. The Brundtland Report (1987) aimed to help direct countries of the world towards sustainable development, as people started to become more aware of climate change not long before. This was further focused on five years later at the Rio Summit in 1992, at which there were 178 governments and 120 heads of states in attendance. The reason for this summit was to “elaborate strategies and measures to halt and reverse the effects of environmental degradation in the context of strengthened national and international efforts to promote sustainable and environmentally sound development in all countries”. (Mowforth et al 2009). 
 The summit led to Agenda 21, which amongst various other declarations, stated that Agenda 21 would “address the pressing problems of the time, and also aim at preparing the world for the challenges of the next century”. The aims were also to successfully ensure governments were on board with the plans, policies and national strategies. (Sustainable Development Org).  A more recent example is the Paris Climate Agreement 2015, which amongst other things focused on making World Heritage Sites “key focal points for countries in building clean and resilient futures, as well as introduce accountability” and for “governments to get together to assess the progress after the agreement,  which included a pledge to keep global temperatures well below 2.0C, and to limit the amount of greenhouse gases that are emitted by humans to the same levels of trees, as well as for richer countries to help poorer ones by providing climate finance”. (Markham et al 2016).









3. Sustainability- 
Sustainability in tourism has played a very prominent role in tourism over the last decade, and with the introduction of social media it has become even more wide spread. It is vital for culture and heritage attractions to be sustainable so that, in years to come, the attraction will still be there for others to experience. Climate change as already mentioned has forced attractions to be more careful in preservation, to ensure a better future. As well as ensuring the environment is preserved, local culture is also very important in keeping destinations and attractions unique. McCool (2001) states that “Tourism, particularly that which is based upon a region’s natural and cultural heritage, contains both the promises of a better quality of life and protection of the region’s heritage, as well as numerous pitfalls”.  

4. Sustainable Development Goals
Looking towards the future in sustainability, the agenda for 2030 sustainable development identifies climate change a key issue to target as much as possible through “affordable, scalable solutions that are now available”. Goal 13 aims to improve education, raise awareness on climate change as well as to identify early warning signs as well as to help reducing the impact. (UN.org)
Goal 12 identifies “developing and implementing tools that can monitor sustainable development impacts for sustainable tourism that creates jobs and promotes local culture and products”. Promoting local culture is important in keeping with the tradition of the area, and for this to be done sustainably is vital. These Sustainable Development goals ensure governments are helping work towards making the world a more sustainable place. The sustainable development goals are a great initiative to aim for a more sustainable future, however can only really be judged after a longer period of time once they have had time to work.







5.0 Environmentalism
Leading in to Environmentalism, much is being done in the world currently to tackle the issues, and the message is being spread through rallies, and an example is Greta Thunberg who is a young environmentalist who has gained fame for her vision on climate change as well as the environment after speaking at the U.N. climate talks in 2018 was when she gained international recognition. Having a youth movement aiming to save the planet shows how aware people are now becoming of the issues. However, Kryder-Reid (2018) inputs the ideology that “all of these efforts create a more democratised, inclusive activist approach require not only a paradigm shift from top-down, officially-sanctioned notions of heritage, but also methodologies that support this kind of practice”.
There are numerous threats to the environment which can be classed as acute or chronic, and manmade or natural. There are some places where the infrastructure is so old it has become an acute issue such as in Venice, where both manmade and natural factors have led to serious problems of which are further discussed in the case study on Venice. Man-made examples include policy changes, such as tourism taxes which can impact visitor numbers, laws brought in and erosion to footpaths such as in the Lake District, where visitor numbers are exceeding the capacity for the environment. Despite various attempts to help the environment it is a difficult challenge due to not everybody participating.  Hidayat (2018) states that there are various significant challenges facing environmental groups, which leads us to question how much they can actually accomplish. 












6.0 Venice
There are several examples where culture and heritage attractions have benefitted and also been heavily impacted with climate change and various acute and chronic man-made and natural problems. An example of a severe case is Venice, where certain factors like mass tourism, rising sea levels and pollution have led to to environmental impacts.  There has been much debate as to how to solve the issues in Venice with environmentalists and the tourism industry, and in 2016 Venice was threatened with being put on UNESCO’S list of endangered heritage sites if it would not prohibit ships and tankers as it is bringing in a concerning number of tourists (Telegraph 2016). This insinuates how bad the issues really are. There are numerous threats to cultural heritage sites that are conceded by global climate change and some of these are mentioned by Gruber (2011) which include “an increase in windstorms, sea levels rising, increased humidity, deterioration of permafrost, increasing desertification and other forms of soil degradation, and these environmental influences can affect any built structures so in particular heritage attractions, by sandstorms, floods amongst other things as well as leading to decay of the structures”. The cruise ships have also led to environmentalists claiming that waves caused by the cruise ships have eroded the underwater supports of the historic buildings and also polluted the water (Giuffrida, A 2019).

Staiff looks at the contemporary tourism issues in Venice with various different negative and positive impacts heritage tourism has had on the destination.  Some of the mentioned negatives from the case study include the decline of the host community where there was 150,000 people living in Venice in 1950, however by 1994 this was down to 70,000 and with the population ageing, there are very few children being raised in Venice and subsequently many schools have closed down. Battilani (2018) articulates that heritage plays a key role in characterizing places, and can help strengthen or weaken the community’s identity. This is definitely the case in Venice, where it has both boosted the economy but had detrimental environmental impacts.
One reason this perhaps is down to is the lack of housing, and although there are plenty of jobs in Venice, there are few places where locals can stay as most buildings are being used for attractions or accommodation, and the prices are astronomical, due to many rich and famous people buying homes there which means the host community is almost non-existent there. Authenticity is very important in Venice, keeping the buildings have that gothic style, however there lies a problem with preservation as it is more challenging to preserve older buildings with repairs. 
Heritage Values in Venice have remained the same, as there are strong rules in operation to keep the appearance of city buildings, which is becoming difficult with financial restraints, and a recent example is the 5.5 Million euros restoration of the Rialto Bridge, which was funded by Renzo Rosso, the owner of Diesel to help improve and maintain the bridge.
As aforementioned, decay and subsidence are also negative impacts as well as the sewerage problems. Additionally, the nearby industrial area Mestre, where many venetians are housed is causing air pollution.
 The case study also mentions how Venice focus on a small number of things to do and see, and so the already crowded areas have become even worse. A recent article from the Guardian estimates that 25 million people a year visit Venice, and that it is predicted to be at 38 million by 2025, which although shows the culture and heritage of Venice is still managing to attract millions of more each tourists each year, the impact it is having on the city is damaging. One theory that Venice can be measured to is Doxey’s Irridex Model (1975) where Venice is very much at the antagonism stage where residents see tourists as the problem through the mass volume, and although economically it is increasing each year, the impact on the environment is growing each year also. Local activist groups such as Venice Is Not Disneyland are angry about the damage to the lagoon from cruise ships as well as tourists misbehaving by doing things such as swimming in the canals and drunken behaviour which is hurting the reputation, and have thus campaigned for a tourist entry fee.












7.0 Lenggong Valley World Heritage Site-
 There are however cases of how culture and heritage  can be preserved and managed well, and an example of this is the Lenggong Valley World Heritage site in Malaysia, where unlike Venice, has boosted the local economy by creating jobs and not having mass tourism impacting the environment. Eagles (2002) talks of how managers of protected areas should always be sensitive to the special needs of cultural sites of all types, this is the case at Lenggong where it is being protected very well. Mastura, J et al (2014) in the case study mentions how the Lenggong Valley is one of Malaysia’s “most important areas of archaeology, as a result of the excavations that have revealed traces of Malaysia’s pre historic times”. The Lenggong Valley was recognised by UNESCO on the 30th June 2012 as being a World Heritage Site. The case study also speculates that the Lenggong Valley landscape is still relatively untouched, which is in complete contrast to Venice. The Lenggong Valley hosts the Lenggong Archaeological Museum, which showcases archaeological discoveries from the pre historic times, including legends, skeletons and cave drawings and stone tools. Other areas include cave sites also with tool workshops from the Stone Age times and evidence of early technology (UNESCO). UNESCO also state how the archaeological findings are undisturbed and in good condition due to low visitation, which is better for preservation and mean they will last a lot longer. Another factor discussed in the case study is how the local community of Lenggong has been economically impacted through investment, in tourism jobs such as at the museums, and through the major economic sectors of agriculture and fishing. This indicates that the area has been managed and preserved well and there is definitely a case to be made for Lenggong Valley to avoid going down the same route Venice has in becoming too overcrowded and forcing the locals out of the village. To measure Lenggong Valley with Doxey’s model it is conclusively at the Euphoria stage, where the residents and guests are happy as a result of not having too many visitors, and so the revenue it brings in massively outweighs the little damage the area would have been subject to, and although it is a relatively new UNESCO world heritage site, with more and more becoming under threat, it might see more visitors wanting to visit the quieter sites such as Lenggong, and so they must be prepared and preserve the site so that many generations can visit and learn about the heritage and culture of the area. 




8.0 Recommendations
It is very important to consider what could be done differently that would be more beneficial to the destinations. The prime example is Venice and the acute problems on the environment that are alarming with the mass volume of visitors not helping, perhaps by promoting winter holidays and having cheaper accommodation during these times would relieve some of the numbers through the summer. One major boost for the environment in Venice is having no cars, and this could be replicated elsewhere for a more sustainable future. In terms of Lenggong, it is important that the culture remains at the focal point. More tourist entry fees and tourist taxes will help as long as the money is put back in to helping to preserve attractions and make it better for the tourists themselves when they are there, however this might not put many day trippers off going there as it would only be a low entry fee. With the Italian government working more closely with the people of Venice more solutions could be put in place such as closing off the canal to cruise ships, and working with the tourist boards to promote other areas to relieve some of the pressure on Venice, without having to completely shut off the destination while they sort the situation

9. Conclusion
To conclude, climate change has considerably changed how cultural and heritage attractions are run, with more consideration in to both the environment and preservation so that the attraction can be enjoyed for many generations. It is evident that one of the biggest problems facing the world is climate change, and with more people being cautious when they travel it could make a big difference. Venice is a prime example of a picturesque UNESCO World Heritage site that has become so popular it has led to its downfall through losing some of its culture by not having locals living there. In contrast to Venice, Lenggong Valley is a relatively untouched UNESCO World Heritage site that can look to Venice and other examples of destinations that failed to manage the area well through mass volume of tourists and less precautions being in place. It is very much important to have the local people on board which is the case in Lenggong, however in Venice many have been run out of the area which has led to animosity, similar to in Barcelona where tourists are becoming despised by residents. Climate change is an ongoing issue that is becoming more known through the sustainable development goals, activists such as Greta Thunberg and social media also, and with the multicultural world of today, it is important that destinations still manage to preserve their identity and unique qualities.
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