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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).


The reflection model that I will use throughout the assignment is the Jasper (2013) ERA cycle of reflection. This involves, the experience, reflection and then improvements. I firstly started my social work journey in a different role. I did this role for approximately 14 months, I then moved to my current role in October last year. I enjoyed working in the team supervising foster carers. I got to build professional relationships with carers and support them through challenges. I also did Special Guardianship Assessments and assessed whether I thought individuals were suitable to be a Special Guardian. I found this more challenging, as I felt a lot of responsibility making recommendations for court applications. I also had to have a lot of challenging conversations as I was finding out about individuals lived experiences, their circumstances and their abilities to care for a specific child now and in the future.

My first developmental need is developing my assessments skills and knowledge. I do not feel I have a lot of experience in the assessments within my new role and are completely different to assessments in my previous role. Mental Capacity Assessments are particularly new to me. I have/ will be completing Care and Support Needs assessments, Care and Support Plan reviews, Integrated Assessment and mental Capacity assessments. The differences within Care and Support Plans and Integrated Assessments were difficult initially for me to process. An Assessment Framework Triangle is a tool to use when assessing whether a child is in need and is useful for support reviews. It involves parental capacity, child’s developmental needs and family and environmental factors which will inform the information I need to cover and help me prepare for visits (National Assembly for Wales, 2001). In future assessments, I would like to complete joint reviews with involvement of as many of the professionals involved with the child/adult. This will help inform personal outcomes jointly and any future actions that need to take place. I have been given examples of assessments and documents with domains that need to be covered within assessments to help inform information needing to be gathered for assessments.

My second developmental need is communication with children and the children’s voice being heard. Previously, I have only worked mainly with adults. I need to be mindful of this, as I’m now the child’s social worker in my new role. I will be working a lot with the child’s parents/guardians, but I need to make sure the child’s views are heard and not just the parent’s views.  This is particularly in the case of younger children and children who cannot verbalise their views. There is a feeling of power imbalance, where the parents can dominate a decision without the input of the child (Boyd, 1996). For support plans, I will use different communication methods to involve children within their support plans. An app called Mind of My Own, has questions for children to answer around their views and wishes, this can help prior to reviews. I have not used this previously; I will try and implement this. Additionally, other ways I can obtain a child’s views is by observing a child’s behaviours and communicating with a child. Being creative can demonstrate collaborative working and build a relationship with the child (Community Care, 2010). Furthermore, working in partnership with individuals. I will keep in regular contact with other professionals involved with the child and find out about their interactions with the child to help obtain the child’s wishes and views. 

My final developmental need is working on my assertive skills and my confidence when having challenging conversations. I feel worried when having difficult conversation, I feel worried around responses and being challenged on my response. Additionally, overall, the impact on the professional relationships I have developed. I have had difficult conversations previously around finances when completing a Special Guardianship Assessment as from receiving their bank statements for evidence of finances, I felt there were particular transactions that needed to be discussed for clarity. This caused an individual to be abrupt with myself which took myself by surprise. Also, I’ve found being assertive with professionals difficult as a student, as during meetings when discussing matters, I felt I was interrupting professionals if I voiced my professional judgement when not asked, this is an area to develop. Being prepared for a disagreement with difficult conversations is an area to work on, and it can help you already form an explanation and prepare facts (Community Care, 2023). Additionally, understanding challenging conversations are a part of being a social worker, as we have a duty to risk manage and investigate harm or abuse (Social Care Wales, 2017). Over the next few months, I would like to complete training on being assertive. This will help inform my practice and develop skills on approach conversations and dealing with responses. Developing my training and quality of practice is my responsibility (Social Care Wales, 2017).

(Word Count: 820)












Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

The reflective model I will be using throughout is the Jasper (2013) ERA cycle of reflection. My first development need was to develop my assessment skills and knowledge. I have completed a lot more assessments over the past year. I have completed Care and Support Need Assessments, Care and Support Plan reviews, Integrated assessments and Mental Capacity assessments. I have used the assessment framework triangle during my Care and Support Needs assessments as the domains are within the form (National Assembly for Wales, 2001). I have reflected on my assessments and reviews with my manager. A key area I need to develop is Mental Capacity Assessments. My first mental capacity assessment I completed was on healthy relationships. I had support from my manager and did this over 3 visits as there were areas I missed. Additionally, I have done two reviews in conjunction with a supported living project, where an individual resides. For some cases, I have had regular multidisciplinary team (MDT) meetings which I have been able to use to contribute towards reviews. For example, I have a few cases that have regular MDT meetings. I have contacted other professionals for assessments and reviews to get updates from them. I have found it difficult to be able to coordinate a review for an individual with all professionals involved due to timings and availability. I have booked onto upcoming training for Mental Capacity Assessments. This will be beneficial for my future learning.

My second developmental need was to communicate with children and the children’s voice being heard within their care and support plans. Obtaining a child’s views in a care and support plan was difficult at times, particularly due to working with children with disabilities due to limited communication skills (Sapiets, 2021). I have completed training on working with children with Autism. For my reviews, when children and adults can communicate, I have obtained their views. For other children or adults, I have taken their views from observations and contacted other professionals. Observation has been researched to be beneficial to identify what a child likes and engages with (Sapeits, 2021). I do still find the power imbalance difficult, of parents views being heard more, as I feel the majority of the time we are putting services in place to support parents in their caring role, which does help the children, but sometimes it is difficult to understand if this is also what the child wishes. Therefore, I would like to work further on doing activities such as art and crafts and play with children (O’Reilly and Dolan 2016). As a team we continue to reflect on the Mind of My Own App within our team meeting, I have completed training on the app. However, I have not put this into practice. This is something I need to develop.

My final developmental need was to work on my assertive skills and my confidence when having challenging conversations. I have reflected with my line manager during supervision around challenging conversations. For example, concerns were raised by a professional about a young person’s finances, therefore I had to have conversations to find out more information around the young person’s and carer’s finances. I was nervous around this conversation. However, my manager supported me through what formation I needed to find out and how to approach the conversation. Therefore, I was well prepared. I think my assertive skills and confidence are still an area that I need to develop moving forward in my career. I’m hoping this will also come with time and experience, as I have moved roles within the first two years of my careers. I still feel new to the role and experiencing new situations each day. Additionally, no formal training has come up in regards to challenging conversations, which I still would like to do in the future to develop my skills. However, there is research on challenging conversations such as planning the points you need to communicate and being clear of the conversation achievements and solutions (Community Care, 2023). Additionally, using a strengths-based approach can be beneficial, highlighting the strengths of the individuals (Community Care, 2018).

Moving forward, I would like to develop my knowledge on different types of disabilities. I will do this via research and training. I have upcoming training on dysphasia. 

(Word count: 715)


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

I received positive feedback from 6 where 6 felt I had listened to them and looked at what I could do after they expressed their views on a matter. This shows the importance of listening to individuals, and considering their voice, wishes and beliefs. Additionally, looking for a solution for problems, and looking into matters for individuals instead of saying ‘no’ in the first instance.  This will reflect on how to best support the individual and I will take this forward to future practice. This individual could verbally communicate. I will also take this forward with individuals who cannot verbally indicate and communicate their wishes and views.

(Word count: 107)
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