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Personal reflection 
 

Developing a career path in an area of interest is the key to success in any field.  Notably, most recruiters believe that work experience is the most important factor when looking for an employee, because they need workers who have transferrable skills because of the uncertainty of the job market. Currently, the advent and development of technology has taken up many jobs, and promises to continue doing so, except in cases where the jobs require human interaction, such as sales (Corporaal, et al., 2018). Hence, I have been taking the initiative to effectively align myself with the contemporary work environment by gaining the necessary experience. Hence, the role play I participated in was an interview with the Tesco recruitment manager, and this is a report of the reflection of the process, and highlighting the skills and knowledge that lead to effective working, and understanding of personal strengths and weaknesses and establishing employment goals. I am a focused and committed person and I believe that I will develop a successful career based on my aspirations. 

The interview process was succinct, because of the large number of applicants. The manager informed me that there were seven other candidates well qualified for the competition, which means that the competition was stiff. For the job, the points I used to gain an advantage over other potential employees were that I was readily available, had three years’ experience and was well versed in written and spoken English. The post was for a customer assistant and the job requires a person to provide help to shoppers, resolve complaints, escalate inquiries and create reports (Scotter, 2020). Tesco is a retail chain, which means that a person working in their shops requires retail skills such as emotional intelligence, instructiveness, an attention to detail, respect, positivity, self-regulation, flexibility and tolerance to stress (Papandrea, 2020). My three years’ experience as a shopping assistant was a strength, because it is a major factor in the recruitment process. Managers often look for someone who will take up the job immediately, and require minimal training, as it saves valuable time and money. Furthermore, I was readily available, as I was juts out of a job, which means there would be no gap felt as a left to clear with another company. A bonus to the scenario was that I stayed ten minutes from the establishment, which means that I could be called in at any time, especially during high seasons, when there is shortage of staff.

The personal strengths that I possess include; I pay keen attention to detail, being goal oriented, diligence, patience, and excellent management of relationships. A shopping assistant must be able to interact with people from all walks of life. Tesco being a retail shop, invites people from all walks of life, hence, a shopping assistant must be wary of unconscious bias they might have towards select groups of people. At the shop, ever customer is right, and they should be treated with fairness and dignity. Hence, human interaction is essential, and it is something I pride myself to be good at because I come from large family, and have interacted with people in a retail setting before, for three years. I am attentive to detail, which is important, because at times, retail shops are required to run promotions, which can be planned on short notice. In such instances, a person is supposed to be able to label everything currently, and place them in their correct positions. When dealing with large numbers of people, there is no excuse to be sloppy, as it can easily cost the establishment money. Being goal oriented and possessing technical skills is essential, because excellent shopping assistants concentrate on the tasks at hand and are able to strategize and form long and short-term goals (Harris & Clayton, 2018). Hence, it is essential that I orient myself with the goal of the organization, to stay on course even when conducting daily businesses. I understand that the main goal of the enterprise is profits, but the shop needs to acquire and maintain customers, as return customers are the greatest asset the company can have. Hence, as much as I try to get people to buy products, it is essential that the customer care is top notch, so that they feel important, and opt for Tesco at all times. Patient is a virtue critical when working in retail because of clients who might be undecided. As a shopping assistant. One should be able to take a patient through all their options, and let them have autonomy over the final decision. When impatient, clients will shy away from the establishment, because they will feel like they are not valued.  I pride myself to be extremely patient, and have no problem dealing with a client who is not decided on what they want to purchase. As a shopping assistant, I know it is my duty to take them through the available options, adequately inform them and let them decide on what product they want to purchase. 

Despite the strengths I possess that make me an excellent shopping assistant, I have weaknesses which need to be worked on, to make me better. I noted I lack enough emotional intelligence, and can take a long time to come up with responses. Empathy is an essential skill when selling, or dealing with employees, and I believe I do not have enough empathy to listen and connect with employees. Before, I though everyone who comes to the store knows what they want to purchase, and they need some help navigating the store, or weighing their options. However, I discovered that for some people, shopping is therapeutic and a shopping assistant has a major impact on how the process turns out. The impact of emotional is percent noted by Ray Wimer, who is the professor of retail at Syracuse University, who stated that “To process and come up with an effective action plan for the employee or the customer, emotional intelligence is really important,” (Papandrea, 2020). When interviewing a potential customer, it is paramount that the process is a conversation. Spontaneity is important, but it is more important for a shopping assistant to have premediated questions, so that the process takes a shorter time, and they have time to tend to other shoppers. The responses to the questions should be quick because it indicates someone is prepared, and understands their job well. During the interview, the recruiter noted that I take some time before coming up with a response. It indicates that I think about my answers before verbalizing them. However, it is a weakness because it might indicate indecisiveness, or poor preparation. To correct that, I need to work on my confidence, and understand that I am the expert in the conversation, and I possess all facts. 

My employment goals for the post of a shopping assistant is to climb the ranks, and join the management team. Currently, I want to learn about the organization, build trust and my resume. As a shopping assistant, I will learn about the history of the organization, the internal processes, the long- and short-term goals. The experience accrued from the position will be important in career development and it will be integral when asking for a promotion. Further, the experience will enlighten me on the path I want to opt for in life. There are many fields in retail, such as procurement, customer service, finance, human resources and service delivery. The company is also available in the UK and central Europe, which broadens my scope, because there are many options available for career development. Hence, the career development plan is to learn and grow, and eventually join the management team. Further, I want to better my emotional intelligence, and be quick with my answers. As noted, emotional intelligence is important in customer services, as well as in management. Throughout my career, I want to be a better empath, because it will make me a better employee and excellent at my job. I understand that thinking through answers before verbalizing them is a great trait to have, but I need to be quick with my answers. It means that I have to read on the important issues, and be ready to consult on issues I do not clearly understand. It also means that I have to be a strong leader who is excellent at teaching and coaching. A person working in retail has to be consistent in the way they communicate to increase success.

Career Development Plan

The goal of the development plan is to increase my emotional intelligence, better my retail communication skills. The first step in developing emotional intelligence is to use an assertive style in communicating. According to Golhar (2018), emotionally intelligent people know how to communicate their points in a direct way, but still remain respectful to the needs of other people. I plan to learn how to be assertive in my communication by changing the choice of words used, to include phrases that are sensitive and acknowledging the point of view of other people. He second way to improve emotional intelligence is through responding to conflict, instead of reacting to it. Under stressful conditions, an emotionally intelligent person knows it is pertinent that they remain calm during the encounter (Golhar, 2018). In retail, keeping one’s composure is essential during conflict at the establishment. I plan to be better at conflict management by reading on tactics that can be used to stay calm when provoked, or in a conflict. I also plan to attend online sessions where people are taught how to be calm at all times. The third step to being emotionally intelligent is through the utilization of active listening skills. 

It is essential for a person to listen for clarity instead of listening to respond. Further, it is essential that one pays attention to the nonverbal tenets of a conversation (Golhar, 2018). I plan to learn how to be a better listener by interacting more with people, and being a listener instead of a speaker. It will be good conversation practice for when I am faced with real life situations, where I have to listen keenly to a person’s needs and wants at the store. The second career development plan I have is to develop my retail skills, in a bid to gain trust from management, and climb the corporate ladder. According to Target Jobs (2020), development of a career in retail involves learning customer service, communication skills, an awareness of the commercial sector, working under pressure, and time management. Apart from the experience I will learn from the job, I will have to go back to school and get accreditation from academic and official bodies to be eligible for some corporate positions that require a person to be highly learned.
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