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JOB 

DESCRIPTION –

SOCIAL 

WORKER



SOCIAL 

WORKER

A social workers primary role is to offer advocacy to 

individuals and their families, and intervene when safeguarding 

issues have been raised (NHS, 2019).

4,220 students qualified from social work courses in 2016-

2017 (Turner, 2019).

1,730 from postgraduate degrees and 2,490 from 

undergraduate degrees (Turner, 2019).

Of those who qualified, 74% were in social work jobs six 

months after graduating (Turner, 2019).



SKILLS 

REQUIRED 

Collaborative problem solving are valued in 

the workplace, as majority of the planning, 

problem solving and decision making 

regarding young children’s welfare, is 

performed by teams, along with multi-

agency working (Graesser, Kuo and Liao, 

2017).

Most important cognitive 

activity within 

professional and 

everyday contexts 

(Jonassen, 2000). 

Problem 

Solving



SKILLS 

REGUIRED

The ability to 

remain calm 

under 

pressure

It is crucial 

especially when 

working with 

vulnerable young 

people. 

Separating major and 

minor incidents to 

prioritise the most 

important, because the 

less they overlap, the 

easier it will be to remain 

calm (Wilson, 1995). When undergoing 

collaborative working, 

it is important to share 

tasks and the weight 

load to have an 

effective outcome 

(Wilson, 1995). 



SKILLS 

REQUIRED

The focus behind it is 

to collaboratively work 

with a group of people 

to achieve the same 

goal (Driskell, Salas, 

and Driskell, 2018),

Teamwork 

For example, co-working 

with other social care and 

health professionals such 

as housing officers and 

other social workers to 

create a plan for an 

individual.
A multidisciplinary team is a 

group of health and social care 

workers and professionals 

working together as a force to 

ensure all aspects of a young 

persons’ life is looked after and 

prioritised (Firth-Cozens, 

2001).



SKILLS 

REQUIRED

Communication 

‘Effective leaders must 

be effective 

communicators, not just 

talkers’ (Baumann, 2016). 

Empathy skills appear to be 

central for positive and 

good communication within 

child protection situations 

(Forrester et al, 2008).



THEORY

Piaget’s Cognitive Development has been

understood as a ‘progressive reorganisation of mental 

processes resulting from biological maturation and 

environmental experience’ (Oakley, 2004).

Maslow’s Hierarchy of Needs describes basic human and 

psychological needs that are necessary for everyone to 

reach self-actualisation (Abulof, 2017). 



CONCLUSION

• This module has helped me;

• Highlight the skills I have achieved previously,

• Use and develop my initiative 

• Acknowledge what skills I need to work on

• Reflect upon past experiences

• Understand how I could have dealt with situations 

differently
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