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[bookmark: _Toc225421790][bookmark: _Toc225425133]TASK 1 – PERSONAL ACTION PLAN 
[bookmark: _Toc225421791][bookmark: _Toc225425134]1. Job Role Identification
The job is a Health Care Assistant (Band 2) at Erdington Hospice in Birmingham (NHS Jobs, 2026). This job involves helping patients with their daily needs, supporting doctors and nurses, and ensuring patients receive compassionate, personalised care.
[image: ]
I selected health care assistant (HCA) job because it matches well with what I believe in, what I can do, and what I have done before. In hospitals and clinics, a health care assistant helps patients with daily needs, supports nurses, keeps things clean, and makes sure patients feel good, respected, and cared for (NHS, 2026). I really want to help people who need it. I learned how to provide both practical help and emotional support from my time in foster care when I took care of a young child. Working in customer service has helped me improve my ability to communicate and connect with people, which is very important in healthcare settings.
The job also offers opportunities to advance within the NHS, which will help me grow and achieve my goal of working in health and social care.
[bookmark: _Toc225421792][bookmark: _Toc225425135]2. Essential Skills and Personal Evidence
[bookmark: _Toc225421793][bookmark: _Toc225425136]Communication Skills
Effective communication is really important in healthcare and social care. It keeps patients safe and helps build positive relationships (Thompson, 2018).
I have strong communication skills due to these reasons: 
· I have worked directly with customers in hospitality and in the cosmetics industry.
· Taking care of a child who needs guardianship.
· Being bilingual, I am a native speaker of the English language and also speak fluently in foreign languages, Mirpuri, Punjabi, and Urdu.
These skills help me work with different patients and provide caring treatment for everyone.
[bookmark: _Toc225421794][bookmark: _Toc225425137]Teamwork
Teamwork is very important because healthcare assistants work in different teams.
I have developed my teamwork skills because of:
· Have experience in teamwork in complicated situations
· Helping co-workers during hectic shift routines.
· Sharing responsibilities with my co-workers to achieve common goals. 
[bookmark: _Toc225421795][bookmark: _Toc225425138]Time Management
The job requires prioritising tasks effectively.
I have shown my time management skills by:
· Managing bookings and schedules
· Handling multiple tasks in previous jobs
[bookmark: _Toc225421796][bookmark: _Toc225425139]Compassion and Empathy
In hospice care, providing emotional support is very important.
My experience in fostering is needed: 
· Understanding and patience
· Helping someone who relies on you by offering care and understanding
· Building relationships and trust
[bookmark: _Toc225421797][bookmark: _Toc225425140]Health and Safety Awareness
In places where people are cared for, maintaining hygiene and safety is very important (Laher et al., 2021).
I have developed skills in:
· Food safety rules
· Keeping clean and safe environments 
[bookmark: _Toc225421798][bookmark: _Toc225425141]3. Skill Gaps
[bookmark: _Toc225421799][bookmark: _Toc225425142]Lack of Clinical Experience
I currently don't have any hands-on experience in healthcare.
Plan: Do volunteer work out in places that care for people, and apply for jobs as a Health Care Assistant.
Lack of Medical Knowledge
I have a limited understanding of medical processes.
Plan: Complete the training and online learning courses provided by the NHS.
[bookmark: _Toc225421800][bookmark: _Toc225425143]Self-Confidence in Clinical Setting
I may not feel confident at the beginning.
Plan: Get practical experience and ask professionals for help.
[bookmark: _Toc225421801][bookmark: _Toc225425144]4. Personal Development Plan (PDP)
	Skills to Develop
	Actions
	Timeline
	Resources
	Expected Outcome

	Clinical experience
	Apply for HCA jobs and offer to help as a volunteer
	Within months
	NHS Jobs
	Development of practical skills

	Medical knowledge
	Online learning 
	One year
	NHS e-learning
	Better understanding of medical knowledge

	Confidence
	Practice and gaining experience
	Two years
	Mentors and Professionals
	Increased confidence in working of care settings


This structured plan helps keep getting better. According to Cottrell (2019), setting clear goals supports growth in both personal and professional lives.
[bookmark: _Toc225421802][bookmark: _Toc225425145]5. Interview Questions and Answers
[bookmark: _Toc225421803][bookmark: _Toc225425146]Q1: Why do you want to be a health care assistant?
I really want to help people and make their lives better. I have a background in customer service and caring for others, which has helped me improve my communication, understanding, and sense of responsibility. These skills are very important for this job.
[bookmark: _Toc225421804][bookmark: _Toc225425147]Q2: How do you work with others as a team member?
I help my co-workers, respect everyone's roles, and communicate clearly. I improved this skill because my last job required working in a team in a hectic business environment.
Q3: How would you deal with a patient who is feeling angry or distressed?
I would pay close attention, stay calm, and show concern for others. I would try to understand their problems, comfort them, and ask for help if necessary.
[bookmark: _Toc225421805][bookmark: _Toc225425148]TASK 2 – ONE KEY SKILL: TEAMWORK 
[bookmark: _Toc225421806][bookmark: _Toc225425149]Introduction
To provide safe, high-quality care that focuses on each person, health and social care workers need a strong teamwork. It is an important skill for them. People usually don't work alone in today's healthcare system; instead, they provide care as a team of specialists. Teamwork effectively ensures that patients receive comprehensive care that meets their social, emotional, and physical needs (Kehoe et al. 2026). So, everyone who works in health and social care needs to understand teamwork and how to use it.
[bookmark: _Toc225421807][bookmark: _Toc225425150]Definition of Teamwork
According to Hughes and Jones (2011), a team is a group of people who work together to achieve common goals, each with different roles. This idea highlights that teamwork means working together, communicating with each other, and sharing responsibilities, not just being next to others. To provide good care, health and social care workers need to work as a team and share their skills and knowledge.
[bookmark: _Toc225421808][bookmark: _Toc225425151]Importance in Health and Social Care
To ensure good outcomes for customers, working together as a team is very important. First, when experts share information and reduce the risk of errors, it helps provide safe and effective patient care. Second, working as a team helps people communicate better, which is important when dealing with patients' difficult needs. Effective teamwork ensures that the right information is shared, as misunderstandings in healthcare can have serious consequences (Kehoe et al. 2026).
Also, since many experts share their knowledge, teamwork helps make better decisions. For example, doctors, nurses, and social workers might team up to create care plans tailored to each patient (Chandrashekar and Mohan, 2019). The NHS strongly supports working in teams with specialists from different fields who come together to provide complete and individual-focused care (NHS, 2026). This plan improves service quality and makes patients satisfied.
[bookmark: _Toc225421809][bookmark: _Toc225425152]Theoretical Models
[bookmark: _Toc225421810][bookmark: _Toc225425153]Tuckman’s Model
Bruce Tuckman introduced a model that shows how teams develop and change over time. The five stages of the model are forming, storming, norming, performing, and adjourning (Tuckman and Jensen, 1977).
· Forming: Team members come together and begin to understand their roles.
· Storming: When people share different opinions, arguments can happen.
· Norming: Team members work together and trust each other.
· Performing: The group achieves their shared goals.
· Adjourning: Suspension of a team when task achieved.
People working in health and social care can understand how their teams work and deal with problems like fighting or bad communication by using this method. Teams can work better when these steps are understood.
[bookmark: _Toc225421811][bookmark: _Toc225425154]Belbin’s Team Roles
According to Meredith Belbin, successful teams need different roles. These jobs include:
· Coordinator: Guides the team and assigns tasks.
· Team Worker: Promotes good teamwork and helps others.
· Implementer: Turns ideas into practical actions (Belbin, 2011).
Belbin believes that everyone has their own special skills, and using these skills well is very important for effective teamwork. This guarantees that every healthcare worker successfully contributes to patient care.
[bookmark: _Toc225421812][bookmark: _Toc225425155]Practical Example
A hospice setting shows how people can work in teams. A team of different experts works together to provide complete care for patients. Health Care Assistants (HCAs) help patients with daily activities like staying comfortable and keeping clean. Doctors manage the tests and treatment plans, while nurses watch over patients' health and give them medicine. Social workers can help with planning for when a patient leaves the hospital or when a person is nearing the end of their life, and they provide emotional support.
This example shows how workers can divide jobs and provide complete care when they team up. Taking care of patients could be confusing and slower if people don't work well together.
[bookmark: _Toc225421813][bookmark: _Toc225425156]Conclusion
In summary, teamwork is very important in health and social care because it ensures safe, effective, and personalised support for people. Belbin's team roles and Tuckman's model are helpful ideas for understanding how teams function and how to improve their performance. Healthcare workers can help patients get better, promote teamwork, and make the healthcare system work better by improving their skills in teamwork.
[bookmark: _Toc225421814][bookmark: _Toc225425157]TASK 3 – ERA REFLECTION 
[bookmark: _Toc225425158][bookmark: _Toc225421815]By reviewing experiences, evaluating performance, and planning enhancements for future practice, the ERA (Experience, Reflection, Action) framework encourages learning while establishing professional growth and reflective skills (University of Hull, 2026).
[bookmark: _Toc225425159]Experience
Using the ERA method (Experience, Reflection, Action), this reflection looks at my presentation about Teamwork in health and social care. The presentation used definitions, ideas, and real-life examples from healthcare to show the importance of teamwork. I discussed important topics like team roles, teamwork across different fields, and ways models of team development.
I wanted to make it clear that I understood teamwork and how it connects to working professionally during the presentation. I gave examples of how different healthcare workers cooperate in a care setting and used slides to support my point. I have received feedback from my teacher that what I did wrong after I finished the presentation. The feedback said my work was organised and showed a good understanding of the topic. I was advised to build my confidence, rely less on reading from slides, and connect better with the audience by making eye contact and speaking more clearly.
[bookmark: _Toc225421816][bookmark: _Toc225425160]Reflection
When I remember my experience, I felt worried and anxious before I started the presentation. Not feeling confident when talking to people was the main reason for this. As the presentation continued, I began to feel more comfortable and confident about sharing the information. This ensures that preparation works positively in building my confidence and performance.
One of my major strengths was my skill in sharing information clearly. I showed that I understood the topic by explaining what teamwork is and giving relevant examples. Effective communication ensures that people understand information, which is important for work and presentations, according to Neil Thompson (2018). This skill is shown in how well I explain the topics in my presentation.
However, there are areas where I need improvement. I read too often from my slides, which made it difficult for me to speak to the audience. My confidence went down, and my presentation became less interesting. Also, I didn't keep regular eye contact, which is an important part of good presenting and interacting with others.
My teacher's feedback agreed with these points, saying that while I had a good understanding of the topic, I needed to improve how I presented it. Cottrell (2019) stated that good presentations require not just knowledge, but also confidence, the ability to connect with the audience, and the skill to communicate without relying too much on visual tools. This means that improving my presentation skills will help me do better in my academic and professional career.
Overall, this experience has helped me see what I’m good at—my knowledge and communication skills—and what I need to work on—my confidence and how I present myself. It has also made me think more about how important communication skills are in health and social care jobs, where workers need to communicate with patients, families, and co-workers effectively.
[bookmark: _Toc225421817][bookmark: _Toc225425161]Action
I have figured out a few steps to improve my performance in the future after thinking about it. To feel more confident and comfortable speaking in front of people, I will practice giving presentations regularly. I will feel more at ease with the material and depend less on the slides if I practice it a few times.
Next, by looking at my audience and engaging with them, I will work on improving how I present my ideas. To check how I use my body language, I will either record myself or practice in front of a mirror.
Third, I will use bullet points instead of a too much writing on slides in my presentations. Rather than only using the slides, this will encourage me to explain ideas in my own words.
To keep track of my progress and find areas to improve, I will ask my teachers and classmates for feedback after my next presentations. Regular feedback is important for improvement because it helps people check how they are doing and make necessary changes.
I want to build my confidence and improve my speaking and presentation skills by using these methods. Besides helping me with my academic work, these improvements will prepare me for a job in health and social care, where clear communication is very important.
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