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FINAL GRADE

34/100

IBC HANDOUT GROUP 7
GRADEMARK REPORT

GENERAL COMMENTS

Instructor

Engagement with Literature

Presentation

You have not included a reference list on the final slide,
which is a requirement of the writing academically.   

You have not included citations within the slides, to
highlight to the reader/audience where the information
was sourced. You need to ensure that you do so for
any future presentations, reports, essays etc.

Supporting Handout

You have supported areas of the discussion with some
appropriate sources cited within the text. A reference
list is also included on the final page, but there are a
number of errors throughout. 

Avoid over reliance upon one source to support each
paragraph or discussion point.  Research further and
use the research to support the points put forward. 
There are some areas where you have put forward
recommendations, but not supported them with sources
or examples. 

An example of a reference list is included below 7/20
  

Knowledge and Understanding

There is evidence of some basic knowledge and
understanding of the relevant theory related to
International Business Communication.   However, this
was only displayed within areas within the handout.  

You should have stated in the presentation why
knowledge of the theory is important for organisations
working in or moving into global markets.  How does it



help?

You spoke of the cultural, communication and included
supporting examples and appropriate solutions to aid
transition and potentially overcome some of the issues. 
 8/20

Cognitive and Intellectual Skills

You displayed some analysis of the case study but this
was limited with only cursory references to appropriate
theory to support that analysis.  

You make reference to the theory in the handout, but
not in the presentation?  You should appropriately
explain the theory to the audience and then apply the
concepts to the case study to support understanding. 
    8/25

Practical Application

You put forward some brief and on occasion
unsubstantiated examples to support the reasoning. 
You needed to be using the successful journey and
failure of other organisations to support your
reasoning.   You include general points toward this, but
organisational examples would have been beneficial.

You spoke regarding Chinese culture, but you need to
explain how this compares to the UK.  Also, which
country are you recommending?  No mention of this is
made in either the presentation or the handout?  7/20

Transferable Skills for Life and Professional
Practice

The group presented well and communicated the
information in a mostly professional manner.  There
was some direct reading from the slides on occasion. 
You worked reasonably well as a group.  However, you
need to take care with timing.  Practice your
presentation to ensure that you do not repeat



information unnecessarily, as by doing so you have
wasted time and an opportunity to fully discuss the
impacts of moving into Asian markets. 

You did not put forward any real recommendations, and
your presentation should also have illustrated your
proposed approach to developing such skills and the
benefits organisations should expect to achieve as a
result of understanding the importance of applying
appropriate approaches to relationship building with
global partners.

 

Proof read your slides and handout prior to submission
to check for spelling, grammar and punctuation errors
and to ensure that all necessary content has been
included.   4/15

Reference List – Layout Examples

 

Bailey, S. (2015), Academic Writing – A Handbook for
International Students, (Fourth Edition) Oxon:
Routledge

 

Baker, M.J. & Saren, M. (2016), Marketing Theory – A
Student Text, (Third Edition) London: SAGE

 

Cottrell, S. (2010), Skills for Success – Personal
Development and Employability, (Second Edition)
Hampshire: Palgrave Macmillan

 

Cottrell, S. (2011), Critical Thinking Skills – Developing
Effective Analysis and Argument, (Second Edition)
Hampshire: Palgrave Macmillan

 

Cottrell, S. (2012), The Exam Skills Handbook –
Achieving Peek Performance, (Second Edition)
Hampshire: Palgrave Macmillan



 

Cottrell, S. (2013), The Study Skills Handbook, (Fourth
Edition) Hampshire: Palgrave Macmillan

 

Cottrell, S. (2014), Palgrave Study Skills Dissertations
and Project Reports – A Step by Step Guide, London:
Palgrave Macmillan

 

Cottrell, S. & Morris, N. (2012), Study Skills Connected
– Using Technology to Support Your Studies,
Hampshire: Palgrave Macmillan

Flynn, N. (2012), Public Sector Management, (Sixth
Edition) London: Sage Publications Ltd

 

Gettinger, M. and Seibert, J K. (2002), ‘Contributions of
Study Skills to Academic Competence’, School of
Psychology Review, 31:3, pp. 350-365

 

Gopee, N. & Galloway, J. (2014), Leadership &
Management in Healthcare (Second Edition) London:
SAGE

 

Harrison, M., Jakeman, V. & Paterson, K. (2012),
Improve your Grammar, Hampshire: Palgrave
Macmillan

 

Marchington, M. & Wilkinson, A. (2008), Human
Resource Management at Work – People Management
and Development, (Fourth Edition) London: CIPD

 

Mullins, L.J. (2013), Management and Organisational
Behaviour, (Tenth Edition) Harlow: Pearson

 

Sparrow, M. (2017) ‘Merkel raises hopes of Brexit talks



being able to move on to trade in December’ [Online]
Available:
https://www.theguardian.com/politics/blog/live/2017/oct/19/uk-
should-give-up-hope-of-trade-deal-with-eu-tory-
grandees-tell-may-politics-live, Accessed 2017,
October, 19th

 

Van Emden, J. & Becker, L. (2010), Presentation Skills
for Students, (Second Edition) Hampshire: Palgrave
Macmillan

PAGE 1

PAGE 2

Comment 1

evidence?  

Comment 2

OK, but you are advising a UK based jewellery company, not a Chinese company.  What impact
does this information have for the UK company?  

Comment 3

Firstly, does the graph relate to the jewellery business that takes place in Asia?  

Secondly, if so, it is positioned somewhat prematurely in the handout.  It should be used to support
the points raised and guidance given.

PAGE 3

Comment 4

OK, so you need to link this to say whether the revenue is generated globally or domestically within
the countries listed.

Comment 5

local where?  In the Asian country?  In the UK?  You need to be more specific here.  You also need
supporting evidence and sources.



QM

Comment 6

Never start a new section with However.  

Comment 7

what type of patterns?

Comment 8

you need to briefly state what HAN is.  Remember, it your role to advise the jewellery business,
which includes introducing cultural issues, expectations etc.

Comment 9

is this across the whole of Asia?  

Comment 10

it is a precious stone, not a jewellery.  

source?

source?

Additional Comment

You need to support your discussion with the source of your research

Comment 11

What is an etiquette activity?

PAGE 4

Comment 12

You need to briefly introduce what Hofstede suggests with regard to the different dimensions and the
impact on communication between different countries.  

PAGE 5

PAGE 6

PAGE 7

Comment 13

But which country are you recommending?  You make no reference toward a specific country.



PAGE 8

Comment 14

Avoid numbering the reference list.  The list should be presented in alphabetical order by author
surname only.

Comment 15

place of publication? 

there are a few elements missing or inconsistencies with the approach applied.

An example of a reference list is included in the feedback summary.  

PAGE 9
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