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1.1 Introduction   
This report writing will be focusing on the job role as a Public Health Nurse (PHN) within the context of health and social. Care. Health and social care is a broader field of healthcare professional that integrate medical services with social support to enhance patient quality of life, particularly for vulnerable populations such as children, older adult, and those with complex medical needs. Within the field of health and social care.  public health nursing has been developed as a king profession focusing on, management of diseases and prevention, community engagement and promoting of heathier life stye. This report will outline the main role and responsibilities of a PHN. tI will examine three essential skills requires to perform the role and explain the rationale why these skills are important for the role. Finaly, it will describe three essential strategies to improve each of the skill and explain how the strategies help to develop each skill.

(Approx. 200 words, 1 - 2 paragraphs)
A PHN plays a vital role in promoting and protecting the health of patients families and communities within the wider health and social care, This role is important because it plays a vital role in addressing health inequalities, promoting heathy lifestyle, prevention of illness and diseases before requiring medical attention.  As a result, this reduces pressure in the health care system (NHS health Career 2026). World Health Organization (WHO 2020) stated that PHN plays a significant role in diseases prevention and promoting health through community-based intervention. Subsequently. Nursing and Midwifery Council (NMC2018) agrees that PHN’s support safeguarding, early intervention and health promotion especially to the voluntary groups such as, young people, elderly and the homeless. Some of the roles and responsibilities of the roles of PHN are as follows: conducting health and social care assessment, delivering of immunisation programmes, performing health promotion, advocacy, and supporting of families, safeguarding children and adult.  A PHN often work at school, health centre, clinics and community settings. In other to perform this role effectively, a PHN requires a good communication skill, empathy, teamwork, critical thinking and organizational skills (NHS Career 2026). According to WHO (2020) these  skills enable the PHN to engage in delivering evidence-based care to a vast majority of patients which enhance the development of the health and social care system.


.
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Amongst the various skills of the PHN, this  report will be focusing  on the most significant skills needed to be an effective PHN,  these are as  follows: Effective communication skills Empathy and Teamwork
Effective communication skills: Is an important skill for public health. This skill is important because it allows building trust when providing an important health information. Shakiya (2023) stated that. effective communication helps build up patient cantered care such as managing patient doubt, addressing emotion and self-management. Smith et al (202) ascertained that, PHN’s who uses clear, accurate and simple language that is free from medical jargons when communicating with patient and family promotes an understanding to service users and promotes health care compliance. For example, during patient assessment, a patient may may want to ask questions related to their  treatment and management. The PHN must ensure that, the communication is delivered in an accurate and use of simple language and abstain from using medical jargons. Therefore, using effective communication enables the PHN to foster a better patient outcome.
Empathy Skill for PHN: Empathy is a fundamental skill in PHN in enabling nurses to understand patient’s feelings in other to be able to deliver person -cantered care approach. This skill is an important attribute for a PHN. Patients are more likely to comply with their health care advice if they feel their view’s, opinion and beliefs are understood and respected.   Therefore, practising empathy in the health care setting helps to alleviate pain, anxiety and improves patient care outcome (WHO 2020). According to NMC (2018) Nurses should prioritise patient and practice with kindness. respect and compassion. Subsequently, WHO (2020) confirmed that, showing empathy to patients promotes trust compliance and patient cantered care.  This will also help in promote a patient cantered care approach.  For instance, in a situation where a patient presented anxiety and distress due traumatic experiences. As a PHN, I will ensure to show kindness, respectful and try not to be judgemental. I will respond by saying that I know this can be quiet overwhelming   but, I will make sure I refer or offer you with the right support. Therefore, as a PHN showing empathy promotes patient experiences and strengths nurse patient centred relationship based on professionalism and trust (NMC 2018).     
Team working:                                                                                     
Team working is an essential skill in public health nursing as it evaluates nurses to work collaboratively with other members of the multidisciplinary team. This skill is important because PHN do not work in isolation.  They coordinate with social workers, educational therapists and community services to meet the complex needs of individuals and population. Effective teamwork ensures continuity of care, reduces risks and improves health outcomes.  According to (NMC  2018) PHN works closely with colleagues to prioritise patients’ safety and wellbeing. In addition, WHO (2018) agrees that interprofessional collaboration strengths health system and delivery effective public health interventions. For example, provide support to family with complex needs the PHN may work alongside with the social worker  and other members of the multidisciplinary team to ensure the child’s health and social care needs are met.
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 Effective communication skill the PHN will require to attend workshops or mandatory training to enhance knowledge and skills in active listening nonverbal cues which will help in improving interaction with patient and colleagues. The PHN will gain the access on training on how to use 
Structural communication tools such as SBAR which is a tool used by healthcare practitioner as an assessment tool for patients and evaluation of health care interventions.
Feedback and reflective practice are also useful as this help promotes effective communication skills. Secondly in other to enhance the PHN should engage in supervision sessions to help reflect on patient interaction and emotional responses The PHN should also focus on patient centred care training to gain a better understanding of patient experiences. Thirdly, the PHN should gain knowledge in understanding cultural difference to improve communication in a diverse population. (Mohamed and Shaban 2025)    
Empathy: AS a  PHN, empathy can be improve through the   reflective practice, patient centred ,simulation and role play through life scenario to develop an emotional awareness and appropriate responses.  Finally, the PHN to be mindful and emotionally intelligence in making sure the nurse gain a better understanding of how others feels and to gain a better understanding on cultural sensitivity in relation to empathy (Aguilar et al 2024)                                                                                                                                                                          Lastly team working can be enhance  through training ,regular team meetings and briefings such as discussions handovers,  regular meetings and briefings,  and  gaining knowledge in managing conflict in the clinical setting,  ( Cooke and Valentine 2021)                                                                                                                                        
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 In conclusion. the role of the PHN is essential in promoting health, preventing diseases, and improving outcomes within communities. This report has point out three essential skills of a PHN such as effective communication, empathy and teamwork effective Each of these skills plays a vital role ensuring that  patients care is  centred to their needs. Furthermore, mastering these essential skills   will enable the PHN to deliver high quality of patient care and making a meaningful contribution improving population health
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