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Introduction
Involvement in the community an approach to solving problems that impact the well-being of a group of people by working together with others in similar situations. There are several ways for a company to get involved in the community, including finance, volunteerism, economic growth, community outreach and patient care to the wider populace. There are a lot of businesses that are actively interested in community participation and that need to urge their workers to benefit the community and organisations that are in need. As well as making money, for-profit businesses also aim to give back in the form of charitable donations. Involvement in the community and its effects on society are the focus of this study. Age UK, a national charity in the United Kingdom, is the organisation behind the Select Organizing Parties Report (Age UK, 2022). Age UK's community involvement activities are described in this report, as are the efforts of its employees to improve their own self in order to better serve the communities they serve. 
East Finchley is an area in North London, immediately north of Hampstead Heath. Like neighbouring Muswell Hill it straddles the London Boroughs of Barnet and Haringey, with most of East Finchley falling into the London Borough of Barnet. It has the greenest high road in London. From 1959 to 1992 the Finchley constituency was represented in Parliament by Margaret Thatcher, UK Prime Minister from 1979 to 1990. (Hidden London, 2022)
In the community are interested about making the process of getting in touch with them and obtaining the information they need as easy as possible for people and customers. How to teach and use social networks to organize and execute civic engagement and establish long-term connections with stakeholders by removing obstacles to community involvement in the organisationis also covered here. The following paragraphs provide clarification.

[bookmark: _Toc57477280]Engage with community and stakeholder through the social media platform
Virtual networks and communities are built via the use of computer-based social media technologies (Dollardhide, 2021) Since social media is increasingly reliant on the Internet as well as digitally social media such as Facebook and Twitter, it has a big impact on the company's success. Age UK personnel utilise social media to effectively connect with the public. When people reach retirement age, they have no one to rely on except themselves. That is why Age UK relies on social media web sites to assist them give and collect money. They also invite volunteers to become involved and develop business ties with them (Age UK, 2022). Various groups in East Finchley are given varying degrees of money and attention. As a new managerial role, stakeholder participation is being viewed as an important component. To determine knowledge management, develop processes, coordinate among functional divisions, accurately describe objectives and rewards, and build continuing interactions with individuals from diverse cultures, this helps  (Sirius Edge, 2019).
Stakeholder involvement skills are being taught in East Finchley via the use of social media, although this is being done in a corporate setting. People who don't work in the industry might benefit from social media by creating and sharing useful material. Connecting like-minded individuals, providing infrastructure, and facilitating coordination are just some of the benefits of using social media. Today, almost everyone has a social media account and is highly active in interacting with others from other backgrounds.
As one of Finchley's busiest neighbourhoods, East Finchley is full with local shops, restaurants and bars. East Finchley is seeing a surge in population and considerable investment in the surrounding area, which has a positive impact on the community. The Finchley Central Development Plan lays forth a broad vision for the area, emphasising the need of encouraging community involvement and improving the area for people to live, work, and visit. Thus, East Finchley's future prosperity may be ensured in this way (Finchleys, 2022). Social media aids in the identification of current trends, needs, and demands, all of which are necessary if one is to achieve a competitive position.
Using social media to collect money and solicit donations for Age UK's charitable endeavours is an effective approach to reach a global audience and build a positive word-of-mouth reputation. The charitable status of Age UK allows it to post requests for donations and charitable contributions on its website and Facebook page, where a large audience may see them and contribute to the development of society. Employees of an organization need to know how to utilise social media in order to provide eye-catching and original material that will attract the public's attention and help the campaign achieve its goals (Age UK, 2022).
[bookmark: _Toc57477281]Core community issues arise from lack of community engagement.
Individual social standards and cultural practices are at the heart of socio-cultural concerns. A society's sociocultural aspects include its people's habits and attitudes, as well as their cultural diversity, ethnic identities, and values. As a result of socio-cultural concerns, knowledge exploration and society as a whole are badly affected ) (Good Therapy, 2019). Disengagement with East Finchley may result in a variety of issues, making it difficult for them to go about their everyday lives as normally as possible.
Cultural differences 
It is not uncommon for members of a group to form distinct subgroups based on their shared experiences, beliefs, and worldviews. People who work in an environment with a homogenous culture deal with coworkers who have similar expectations, conventions, beliefs, and values  (Good Therapy, 2019). There are occasions when cultural norms are broken, and this can lead to a breakdown in interpersonal relationships. East Finchley is a multicultural enclave whose residents hail from a variety of nations. Many people of East Finchley have lived there for decades, and the community has a strong sense of belonging. East Finchley is still a fairly cosmopolitan neighbourhood, with individuals from a wide variety of countries and cultures living together in close proximity. As a consequence, East Finchley has a substantial amount of cultural variety, with residents from many different countries and cultures living side by side in the same area (Finchleys, 2022).
East Finchley is a multicultural enclave where people from all over the world live side by side. The people an individual meet on a daily basis come from a wide range of ethnic backgrounds. Boris Johnson as well as Keira Knightley is only two of the world's most famous residents of East Finchley, which is located in north London. There is also a considerable Muslim population in East Finchley, where the UK's biggest mosque is located.
Lack of incentives
Funding-related restrictions must be changed in East Finchley to boost community involvement. An essential part of creating effective connections and improving individual performance is the use of incentives, which provide students with attractive possibilities (Michaelsen, 1997). Incentives and prizes can boost the difficulty level of community tasks if they are not taken into consideration.
Operational outlook 
These difficulties include, but are not limited to, the demands of customers, the insufficient funding, and the distances here between university and the society. Participants are expected to learn by doing.
[bookmark: _Toc57477282]Solution for the community issues
Information is negatively impacted by sociocultural issues that originate from a number of places. To ensure that all members of the community can participate meaningfully in all events and gain functional skills, community engagement is essential. There are a number of options:
Conflict may be avoided if people learn to communicate in a way that is both direct and polite. Therefore management and staff must take cultural variations and diversity into account when creating effective communication models. Avoid slang, utilise basic phrases, and avoid visual communication methods.
This can help individual communicate their feelings in a way that will allow them to learn about other cultures and how they might assist build connections at work. Beliefs and customs of various cultures must be taken into consideration by persons. Hiring a variety of people allows them to learn from and exchange cultural insights from a variety of perspectives. In the workplace, this encourages a higher degree of innovation amongst groups that are networked. Research has proven that the sharing of information aids in the achievement of creative outputs through group contributions  (Ahmad & Karim, 2019). Innovation is boosted by the incorporation of many cultural experiences and backgrounds.
Providing diversity training to improve the workplace's inclusiveness, management, and collaboration is another way to address sociocultural challenges. This may contribute to the development of new possibilities and the creation of a healthy work environment. The ability to appreciate and respect the diversity in one's coworkers' cultures will be fostered via the provision of such training.
[bookmark: _Toc57477283]Best practices of community engagement used by organizations
In order to be a success in community involvement, they must have the necessary skills, knowledge, and methods. As a volunteer or employee of a community service organisation, they should have the necessary skills, knowledge, and tactics to aid those in need. As a business grows, it has to establish strong connections and a sense of well-being among its employees, customers, and other stakeholders. It is essential to keep in touch with colleagues and stakeholders, plan projects, make choices, and organise meetings. It is also essential to communicate effectively and evaluate the effectiveness of these efforts (Ahmad & Karim, 2019). The Community Engagement is regarded as the most critical factor in fostering a sense of camaraderie among its members and allowing them to freely share their ideas and opinions. There are a multitude of platforms that organisations may utilise to promote community participation and disseminate vital information.
Participants contribute to a more regulated environment by reducing instances of bullying, rude or inappropriate conduct (CDC, 2021). The gated community's social media presence is boosted as a result. Building a fanbase and a sense of belonging for a business may be accomplished in large part via the use of social media. The only thing consumers have in common with organisations is the fact that they have to establish their own community engagement ecosystems for individuals. The effectiveness of community initiatives is largely dependent on the relationships that take place inside them. The fierce competition of a community may be bolstered by the use of gamification, which is considered a positive engagement tactic. Keeping customers coming back is made easier by enticing them to put up the effort. As an employer, they must ensure that their employees are using LinkedIn effectively. It is crucial for establishing and enhancing a company's brand identity. Newcomers are always invited to join their group and contribute their fresh perspectives and creative energy.
UK organisations that are obligated to serve the elderly and impoverished populations in their area must have adequate funding to meet everyday expenditures as well as the delivery of medical and services for older persons.
[bookmark: _Toc57477284]How employees can add value to operations through interpersonal skills
All of these programmes assist an individual acquire a wide range of interpersonal skills that may be put to use in a variety of ways to benefit both the individual and the business as a whole  (Investopedia, 2020). Interpersonal skills refer to an individual's ability to communicate effectively with others. The following are examples of abilities that will be highly valued:
Communication skills 
Employees will be able to effectively communicate data from the highest levels of management to the lowest levels of management through communicating effectively. An firm's effectiveness and each employee's performance both benefit when data are communicated efficiently. As a result of better communication, people are more likely to connect with one another and build strong relationships, which may lead to greater successful future.
Self- management skills 
Self-management relates to a worker's ability to regulate their ideas, feelings, and behaviours. Developing self-management skills allows employees to define their own goals for the company's operations and take responsibility for achieving them. Employees' managerial abilities can improve the company's success.
Problem solving 
One of the most important abilities that workers of a business may have is the ability to solve issues effectively. Effective solutions may be developed via problem solving that can be used in the future to improve or increase the efficiency of the company (Investopedia, 2020).
Training 
In order to be successful, a company's workforce must be properly trained. Age UK's aims can only be met if employees have the right skills and competencies. The preceding portion of the study went into detail about this. It is not simple for people to learn, grow, improve their job, and become more efficient and useful in the workplace when they do not have the training or ability to do so. It is a lengthy process.

Conclusion 
From the above report it is concluded that that community participation aids in the development of productive working relationships. Society's well-being depends in large part on the participation of the community. As a way to help students enhance their particular abilities, Age UK Welfare Project was examined in the study. Various excellent methods for community interaction were examined in the paper. Furthermore, the lack of community engagement was examined and remedies were offered in the paper. Last but not least, the study demonstrates that people who have strong interpersonal skills are better able to provide value to their employers and themselves.
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