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The role selected for this report is that of a support worker. Support workers play an essential role in providing care to individuals. Support workers are responsible for providing physical, emotional, and psychological support to their patients (Manthorpe et al., 2010).  A support worker aims to promote independence, dignity, and autonomy. They work tirelessly to improve their patients' quality of life, and this is exactly why this role has been chosen for this report.

This report will describe the duties and responsibilities of a support worker, the most important skills for this job, and strategies for adapting those skills.
[bookmark: _Toc233717191][bookmark: _Toc233727222]Role of a healthcare support worker
The main duties of a support worker are to provide physical and emotional support to people with physical disabilities, learning disabilities, mental-health conditions, and age-related needs (Moran et al., 2010). The individuals can include the elderly, children with learning disabilities, or people with mental health conditions; hence, the job is not age specific. However, a support worker can choose which age group they want to serve (Caredemy, 2026).

[bookmark: _Toc233717192][bookmark: _Toc233727223]Duties of a support worker
· Assisting individuals with personal care (eating, washing, dressing, mobility)
· Medication
· Encouraging them to take part in social and physical activities
· Help them achieve personal goals.
· Maintain records
· Observe and report any concerns to senior staff
· Communicate effectively with responsible stakeholders (Manthorpe et al., 2010)
Along with providing all these services, it is equally important to have knowledge of health and social care principles. One of the exceptionally important principles is person-centred care. Person-centred care ensures that care is planned around the patient’s unique needs (The American Geriatrics Society Expert Panel on Person-Centred Care, 2016). 
The role of the support worker is to understand each person’s needs, goals, and preferences and use that information to improve their quality of life (Manthorpe et al., 2010).
[bookmark: _Toc233717193][bookmark: _Toc233727224]Skills Required 
To perform this role effectively, support workers also require a lot of employability skills. Some of these skills include;
· Communication skill
· Observational skill
· Patience 
· Empathy
[bookmark: _Toc233717194][bookmark: _Toc233727225]1.3 Evaluation of the skills

Support workers require a range of employability skills to provide safe, effective, and person-centred care. The three most important skills that a support worker should possess are;

· Empathy: is the ability to put yourself in others' shoes and feel their pain. It is crucial to empathise with the pain your patients are experiencing; only then will one be able to respond to them effectively (Moudatsou et al., 2020). If a support worker lacks empathy, individuals may feel ignored, disrespected, or isolated. A lack of empathy can also lead to dissatisfaction, complaints, and misunderstandings. A support worker should always understand that his job is not about performing his duties, but about providing exceptional care (Holm, 2002). 
 
For example, the greatest inspiration for me to pursue this role was my grandfather. I have seen how he suffered with his disability and the support he needs. I felt that pain, and that’s when I started to assist him with his daily chores. Without empathy, a support worker will struggle to understand their patient’s feelings and will not be able to respond to their emotional needs. 

· Communication skills: Communication is another important skill because support workers interact with the patients, their families, and other multidisciplinary teams as well. Good communication helps staff to understand their patient’s needs, explain care, and maintain accurate records (Moss, 2017). Effective communication will help the patients feel valued and respected and build trust. A support worker should be a good listener and a humble speaker. Effective communication, along with empathy, will encourage patients to be friendlier and express their needs and concerns more openly.

For example, a support worker is working with a dementia patient who seems confused and avoids taking medication. Now, a support worker will spend time with him to understand his concerns, build a relationship that boosts trust, and explain why that medication is necessary for him. If the patient still refuses to take the medication, the support worker will note the incident and report to a senior carer. 
A lack of good communication skills will lead to errors in care, reduced trust, and an increased risk to the individual’s health and safety.

· Patience: When working with the elderly, people with disabilities, or those with mental conditions, it is highly important to instil patience in oneself. Support workers often care for people with dementia, learning disabilities, or long-term health conditions, which may require extra time and reassurance. For example, when supporting a person with dementia to get dressed, a support worker should remain calm, provide step-by-step guidance, and encourage the person rather than rushing them.

[bookmark: _Toc228861927][bookmark: _Toc228861970][bookmark: _Toc228862233]Generally, lacking these essential skills can negatively affect a support worker's performance, reduce the quality of care provided, and compromise the safety, dignity, and well-being of the people they support (Wahyuningtyas, 2025).
[bookmark: _Toc233717195][bookmark: _Toc233727226]1.4 Strategies to improve communication, empathy and patience
Communication skills, empathy, and patience all play a vital role in providing compassionate, safe, and person-centred care. Some might think that most of these skills are innate, such as empathy and the art of communication, but with some help and structured training, these skills can be developed and polished as well (Davidhizar et al., 2009).
Three effective strategies for improving these skills are;
· Professional training
Individuals can undertake professional training in communication, dementia, safeguarding, person-centred care, equality, and diversity. It is important to know the subjects and related issues to communicate effectively. For example, dementia awareness training will explain why a resident may become confused or repeat the same questions. 
Multiple organisations in the UK provide these professional trainings, such as Skills for Care, The Care Certificate, and NHS Learning Hub.
· Practical experience
Along with the professional training, it is equally important to gain some first-hand experience through work placements, volunteering, or supervised employment. Interaction with service users helps the support workers to apply what they have learnt. For example, supporting an elderly resident can help a worker practice active listening, clear speech, and sympathy and empathy for the service user's concerns. Practical experience also exposes support workers to individuals’ different needs. Interacting with multiple service users will help the support staff to adapt their communication style and develop an understanding of their feelings and behaviours. The National Careers Service highlights that experience is an important part of developing employability skills in health and social care (National Careers Service, 2025). 
· Self-reflection
Another important strategy that will help to build oneself is the ability to be one's own judge. Reflective practice is a great way to evaluate performances. Support workers should reflect upon their daily or weekly activities. After every workday, they should ask themselves what went well and what could be improved. Support workers can also take feedback from their peers and colleagues.  All the feedback should be taken positively. Reflective practice will help strengthen communication, empathy, and patience over time. 
Generally, these three strategies encourage lifelong learning and continuous improvement, enabling support workers to build strong relationships, deliver person-centred care, and improve the health and well-being of people.
[bookmark: _Toc228861928][bookmark: _Toc228861971][bookmark: _Toc228862234][bookmark: _Toc233717196][bookmark: _Toc233727227]1.4 Conclusion
[bookmark: _Toc228861929][bookmark: _Toc228861972][bookmark: _Toc228862235]In conclusion, the role of a support worker is essential in providing safe, effective, and person-centred care within the health and social care system. Support workers help individuals maintain their independence, dignity, and well-being. This report concludes that communication, empathy, and patience are three important skills for becoming an effective support worker. By continually improving these skills, support workers can provide compassionate, high-quality care that promotes the safety, dignity, independence, and well-being of the individuals they support.
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