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£ £30,000 - £33000 per annum, inc ... X Permanent, full-time
2 Deoecklands, London

Apply now D Sawe

e  Annual Salary: £
= Location: Canary Wharf
e Job Type: Full-time {40 hours per week, 5 days a week)

We're looking for a confident and experienced Senior Supervisor to take the lead of
a flagship store. You'll play a key role in driving performance, delivering cutstanding
aperational standards, and supparting the team to be at their bast.

In this hands-on leadership role, you’ll oversee day-to-day store activity, coach and
dewvelop staff, and ensure the store consistently delivers an exceptional customer
experence. You'll also be irmvalved in training teams for new store ocpenings and
halping to develop the next generation of Assictant Supervizors and Supervisors.

This is a brilliant opportunity!
Day-to-day of the role:

= PManage all operational duties for assigned stores, leading by example and
supporting Supervisors, Assistant Supervisors, and senior staff

e Liaise with Senior Management and head office departments ta implement

strategies that improve store performance.

Be actively involved in promotion days, peak days, and seasonal events.

Train and develop staff, including new Supervisors and Assistant Supervisors.

Ensure high standards in custamer service, merchandising, and store cleanliness.

Review imventory for assigned stores and coardinate with the Area Manager as

necessary.

Track and manage store performance against KPIls (sales, staff hours, wastage]).

= Handle staff performance and attendance issues, including taking disciplinary
actions when necessary.

e FProfescionally manage customer gueries in line with company policies.

&  Plan and review staff rotas and annual leave in accordance with company policy.

= Enforce all company best practices and policies.

&  Attend monthly operations meetings and relay important information to staff

= Manage health and safety compliance and act as the Designated Alcohaol

License Holder where required._

Required Skills & Qualifications:

= Proven leadership skills with the ability to manage and develop a team.

e  Strong communication and interpersonal skills.

= Knowledge of East Asian and South East Asian food & beverage products is
preferred.

& Eilingual in Mandarin and English.

= Must be eligible to work in the UK.

= Food safety knowledge is mandatory (Food Hygiene Lewel 2/3 or higher;
training can be provided)_

Benefits:

e Competitive salary.
e Pension and 28 days annual leave.
= Opportunities for prefessional develapment and training.

To apply for this Senior Supervisor position, please submit your CW detailing your
relevant experience and why you are interested in this role.

i Get job alerts == Share oy Hide

Reference: 564798499

Please note that Reed.co.uk will never ask you to pravide your bank, passport aor
driwing licence details during the application process.
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Miss Ilvanna Purtova

London, United Kingdom
Mob. +44 7724 604151
E-mail: ivannapurtova77@gmail.com

Dear Hiring Manager,

I'm writing to apply for the Senior Supervisor job that you have posted in East London. |
have worked as a store supervisor and in customer service for more than ten years, so |
have strong leadership, organization, and team management skills that are a good fit for
this job.

As a Retail Supervisor in Kyiv, | used to be in charge of a group of 10-12 workers,
planning their plans, making sure they knew how to handle cash, and making sure they
provided excellent customer service. Through this training, | was able to improve my
leadership and business management skills.

Since I moved to London in 2017, I've been working in sewing services, where | help
customers get clothes that fit right and make changes to their clothes while also helping
the business run every day. This job has helped me improve my ability to pay attention
to details, talk to people, and keep good customer relationships.

Along with my work experience, | am currently learning Business Skills for the
Workplace at a university in the UK. This is helping me improve my business and
organisational skills.

I'd love the chance to help your team with my knowledge, strong work attitude, and
leading skills. Thanks for taking my application into account.

Yours sincerely,
Ilvanna Purtova
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@ SKILLS

Communscation Skills
Customer Service
Teamwark & Collaboration
Time Management
Attention 10 Detail
Problem Solving
Organizaties Skills
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@ REFEREMNCES

Prafessional references are availakle apan
request

@ LANGUAGES

Lkrainian — Hagiwe
Ruisian = Flusal

English — Fluent



