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Miss Ivanna Purtova 
 
London, United Kingdom 
Mob. +44 7724 604151 
E-mail: ivannapurtova77@gmail.com 
 
 
 
Dear Hiring Manager, 
 
 
I'm writing to apply for the Senior Supervisor job that you have posted in East London. I 
have worked as a store supervisor and in customer service for more than ten years, so I 
have strong leadership, organization, and team management skills that are a good fit for 
this job. 
 
As a Retail Supervisor in Kyiv, I used to be in charge of a group of 10–12 workers, 
planning their plans, making sure they knew how to handle cash, and making sure they 
provided excellent customer service. Through this training, I was able to improve my 
leadership and business management skills. 
 
Since I moved to London in 2017, I've been working in sewing services, where I help 
customers get clothes that fit right and make changes to their clothes while also helping 
the business run every day. This job has helped me improve my ability to pay attention 
to details, talk to people, and keep good customer relationships. 
 
Along with my work experience, I am currently learning Business Skills for the 
Workplace at a university in the UK. This is helping me improve my business and 
organisational skills. 
 
I'd love the chance to help your team with my knowledge, strong work attitude, and 
leading skills. Thanks for taking my application into account. 
 
 
 
 
Yours sincerely, 
Ivanna Purtova 
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