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  WRITTEN REPORT TASK 3
The Role, Key Skills, and Development of the Healthcare Assistant.

[bookmark: _Toc2141051867]1.1 Introduction
The chosen role for this report is Healthcare Assistant (HCA), is a fundamental frontline across the UK health and social care sectors, delivering direct care in care homes, hospitals, and community settings.
This role is chosen because it forms the foundation of safe, person-centred care that directly supports individual's wellbeing and care quality.
The role carries significant importance, as consistent, compassionate support underpins dignity, health outcomes and compliance with national care standards.
This report will first describe the role and its professional background, then evaluate the important skills required for effective practice, outline evidence-based strategies to develop these skills, and present a summary of key findings.

[bookmark: _Toc462500722]1.2 Description and Background to the Healthcare Assistant Role
Healthcare Assistants carry out a wide range of important care duties 
Healthcare Assistant carry out wide range of important care duties, supporting vulnerable people to maintain their independence, dignity, and safety. These duties include personal care, checking their wellbeing, share information, give emotional support, follow rules, keeping accurate records, and reporting any changes to the registered nurses. (CQC, 2023). The most important duty is to deliver care that consistently respects individual preferences, privacy and dignity always.
This role works under the standards set by the Care Quality commission (CQC), the Care Art 2014 and Skills for Care guidance. Healthcare Assistant are often the people who spend the most time with the residents, so their practice is key to safe, continuous care. (Skills for Care 2024).
The Healthcare Assistant Main duties: 
Personal Care: Help residents with washing, dressing, using the toilet, eating and moving around. Always respect privacy and dignity (Nursing and Midwifery Council NMC, 2018)
Monitoring Changes: Notice if residents health gets better or worse. Take temperature, pulse or fluid intake. Write down findings and report concern quickly to nurses if worried about any findings. Social Care Institute for Excellence (SCIE, 2022).
Sharing Information: Keep written records up to date. Passing clear, accurate details to other staffs at handover. Speak clearly to people who have hearing loss, memory loss or communication difficulties.
Give Emotional Support: Engaging with the residents, listen to their concerns and help them feel less lonely or anxiety.
Follow Rules: Follow guidelines infection prevention, keeping residents safe, moving and handling, and following health laws. (CQC,2023).

[bookmark: _Toc1133931519]1.3 Evaluation of three skills needed for the Healthcare Assistant role
Three skills are especially important for this role. Person-centred care and Empathy, good communication, close observation and accurate recording.
Person-centred Care and Empathy mean understanding how another person feels. Treat everyone with respect and unique, not just go through a list of tasks. Respect their likes, dislikes, choices and life histories. This follows the Care Act 2014 law about dignity and equality. Why it matters is that, understanding someone habits or past life, can reduce distress and help them stay calm and happy. For instance, a person living with dementia may get anxious if being rushed, knowing their routine supports calm, effective care. (SCIE, 2023). Care must always fit the individual, not the other way round. Reviewing each resident's care plan and ask family members their preferences, attending training on person-centred practice. At the end of every shift, reflect if the resident was treated as an individual today? Or what could be done better. Outcome: Knowing their background information helps HCA builds in confidence and fulfils the legal obligations. under the Care Act 2014 (SCIE, 2023).
Good Communication This involves speaking clearly, active listening, precise recording, and adjusting style to meet each resident's needs like using a slower pace for those with hearing loss, or visual aids where verbal communication is difficult. Accurate timely communication is legal requirement; incomplete or incorrect information can lead to harm or missed concern (SCIE, 2022). For instance, if clear note is not in place for someone who stop eating well, they may become weak or unwell. Good communication build confidence, ensuring resident’ feel safe and respected. This can be developed through training such as how to speak well with people living with dementia. Use the TELL guide. Think first, explain clearly, listen carefully, look for signs they understand. Learn how to use tools like pictures, cards or hearing aids. Keep a small note to practise. Write short clear note daily. Outcome: Training improves the choice of language and tone; this reduces mistakes and enhance safety. (NHS England, 2023).
Observation and attention to detail This means noticing little changes in their physical health, behaviour, mood or appearance, including skin condition, dietary intake or general daily routine. Early identify concern prevents escalation. Why it matters is that spotting problems earlier stops them from getting worse. For instance, detecting early skin changes allows timely action to prevent pressure ulcers (NICE, 2021). This skill helps keep resident safe and meets the CQC rule to provide safe care (CQC, 2023). It relies on the consistent use of the key principles. Look, Listen, Record and Report. It can be developed by using care plans and monitoring forms, observing experienced staff, and attending training on health monitoring and pressure ulcer prevention and asking for feedback from managers. Outcome: This support understanding of what is typically for everyone, enabling faster recognition of changes, while proper documentation meets the national standards and protects both the staff and people they care for. (NICE, 2021).
[bookmark: _Toc778503602]1.4 Strategies to Improve the Skills for the Healthcare Assistant role
Three key strategies support continuous improvement of the key skills required for this role: targeted training, guided practice with feedback, and regular reflective learning. 
 The first Strategy structured training and formal learning: This includes completing required training courses like, safeguarding, effective communication, and person-centred practice as well as nationally recognised qualifications like the Care Certificate (Skills for Care, 2024). This strategy is chosen because it builds consistent, evidence-based knowledge from trusted sources. For example, dedicated communication training teaches how to speak clearly with people living with dementia and how to write accurate handover notes; this directly reduces mistakes and keeps care safe. (NHS England, 2025).
The second strategy is supervised practice and constructive feedback: This means working alongside senior carers or registered nurses, observing best practice and receiving clear guidance on daily tasks. This approach is selected because it links theory with real-world care settings. For example, after observing how to ask about personal preferences respectfully, staff can try similar approaches themselves and receive feedback on how to make interactions more dignified. This builds confidence and highlights small changes that make a large difference (SCIE, 2024).
The third strategy is reflective practice: This includes reviewing completed records, discussing difficult situations in team meetings, or using written reflection tools. This method is chosen because it helps identify personal strengths and the areas improvement is needed. for example, reflecting on a missed observation of a resident’s restlessness helps staff focus more closely on small physical changes in future, improving monitoring skills over time (CQC, 2024).
Together, these strategies build knowledge, practical ability, and continuous improvement, ensuring practice remains up to date and fully meet the needs of those receiving care.
[bookmark: _Toc140352016]1.5 Conclusion
In conclusion, the Healthcare Assistant role is very important for delivering safe, compassionate and high-quality care across health and social care settings. Effective practice depends fundamentally on three skills: person-centred care and empathy, clear communication and careful observation and recording. Where these skills are weak, safety and well-being are put at risk, but they can be strengthened through structured training, supported practice and reflective learning. Consistent focus on developing these skills ensures services meet required standards and protect the dignity and safety of all residents.
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