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Amazon is the world's foremost web organization in terms of income. Amazon was launched by Jeff Bezos in 1994 dealing with online book slae, Mr Bezos felt that the way to attain online victory was to grow quickly and enormously. These days, Amazon offers everything from basic supplies and books to holder shipping companies. It has been a single-stop shop, and long haul is exceedingly yearning (Robischon, 2017). 
Amazon Web Division operates worldwide the dealing with capacity, computing, site, and AWS assets for start-ups, enterprises, organization, government, and scholastic organizations. The primary AWS offerings for websites and client-side apps were propelled in 2006. The organization includes a wide and expanding extend of Web assets, bolstered by Amazon's Versatile Compute Cloud (EC2) and Straightforward Capacity Benefit (S3) (Bader Althafairi et al., 2019).
The belief of Amazon is being the most excellent customers centric, which its seen from Amazon unique organizational structure. With its quick pace and requirement to work through intense work pressure only few of its employees can survives in the organization. All modern workers are taught Amazon’s centre values and objectives, which Amazon uses to define whether a new employee can abide or follow the organization’s culture and beliefs (Murninghan, 2018).
This paper will cover how Amazon’ beliefs, attitudes, and value systems (culture) affect workplace behaviours also how will tailoring workplace changes for the post-COVID mindset help to tackle the challenges faced by Amazon in dealing with their customer, employee and third parties.
Key management theory such as Taylor’s Scientific Theory, Contingency Theory, Human relations theory, and Bureaucratic Theory will underpin the report.
This report will also provide a critical evaluation of the theory/theories. At last, recommendation will be given with external pestle to assess what can be changed and improved due to covid 19
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