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Task 1 CV

Fatima Shakeel
Birmingham, UK
Email: fatimashakeel30@icloud.com

Personal Profile
[bookmark: _Int_8spzJgzr][bookmark: _Int_a7ivuuD4]A dedicated and caring Health and Social Care student who is interested in helping people to reach positive health and wellbeing outcomes. Studying at the University level, having a powerful base from a Level 3 Health and Social Care qualification. Able to demonstrate patience, empathy and effective communication skills for children with special educational needs as they have placed children in college and are experienced in supporting children with special educational needs. Dedicated to the provision of person-centred care, the promotion of dignity and respect and the working in partnership with other multi-disciplinary teams. I am looking for a Healthcare Assistant and/or Support Worker position to use my skills and further build my skills within health and social care.

Education
Level 4 Health and Social Care (Current)
University Student | Present
    Studying further interest in health and social care.
    Interested in learning about safeguarding, working professionally and health promotion, and person-centred care.
    Improving communication, critical thinking, and problem-solving abilities in health context.
Level 3 Health and Social Care
College Qualification
    • Have successfully achieved Level 3 Health & Social Care.
[bookmark: _Int_PIBJ4ZuW]    Learned more about safeguarding, equality and diversity, anatomy and physiology, communication in care and supporting people with additional needs.
    Adequate awareness of professional values and professional practice in health and social care.
GCSE Qualifications
    Has gained GCSE grades in various subjects.

Work Experience
Teaching Assistant Placement
This is in a Special Educational Needs (SEN) School.
1-Week Placement
[bookmark: _Int_eHN3BuE2]    Supported students with additional provisions for their learning and/or behaviour.
    Supported teachers in making class time entertaining.
    •    promoted student participation and independence.
    Built effective communication and team working skills.
    • Ensured Supportive/Inclusive Learning Environment.
Teaching Assistant Placement
This is a Special Educational Needs (SEN) School.It is a School for the Education of Special Needs (SEN).
1-Week Placement
    Close, effective collaboration with teachers/support staff to address individual student need.
    •    Helped organise a classroom and with learning activities.
    •    Promoted pupils' emotional health and social growth.
    Made collaborative, caring and right efforts during the placement.

Voluntary and Community Experience
[bookmark: _Int_b0964RFI]Educational placements have provided me with valuable experience working with children who are otherwise vulnerable and educating the individual who has additional needs. All these experiences have reinforced my knowledge of safeguarding responsibilities, equality and diversity and the importance for individuals for provision to be person centred.

Key Skills
Communication Skills
    Can communicate effectively with diverse groups of people.
    •    Excellent listening skills and verbal and written communication.
Person-Centred Care
    An awareness of honouring people with dignity, respect, and compassion.
    •    Committed to promoting independence and wellbeing.
Safeguarding Awareness
    Use knowledge of safeguarding principles and responsibilities in health and social care settings.
    •    Good skills of identification and/or reporting any concerns.
Teamwork
    •    Work cooperatively with teachers, trained staff, and colleagues.
    •    Task-oriented, willing to work in team-oriented settings.
    •    Reaps results from university studies while engaging in development activities.
    Works well under supervision and is responsible.
Empathy and Compassion
    Satisfactory level of skills for caring and empathising with vulnerable people.
    Patient, caring and approachable.

Achievements
    •    Successfully completed Level 3 Health and Social Care qualification.
    Studied at University level in the Health and Social Care profession.
    Completed placements in SEN educational context(s).
    Passed DBS check – working with vulnerable people.
[bookmark: _Int_BvJlsh71]    •    Developed practical skills supporting children with additional needs.

Additional Information
    •    Technical Visit: Successful Technical Visit
    Career Goal: Build a career that is successful in the Health and Social care field where people can improve their quality of life and wellbeing.
    Accessible for all healthcare, support worker, and care assistant positions.

Interests and Hobbies
    Learning about health, wellbeing practices and and social care.
    •    Reading and studying issues related to health and self-development.
    •    Spending time with family/ friends.
    •    Living a healthy lifestyle and promoting wellbeing.
    Active participation in voluntary work and helping others in the community when possible.
Apply to Job Role: HC Assistant/HC Support Worker
In this CV I show how I would provide compassionate and person-centred care and support and how I will continue to learn and improve as a health and social care worker.

Task 2 personal statement 

[bookmark: _Int_bB1O29A0][bookmark: _Int_4BElNszn][bookmark: _Int_9N1BkjS1]A valued and caring candidate seeking a Healthcare Assistant role in Health and Social Care. I am currently studying a Diploma of a Higher Education + Certificate of Higher Education in Skills for the Workplace (Health and Social Care) and have a successful completion of a Level 4 in Health and Social Care. I have been educated and gained experience of what person-centred care is; the priorities of safeguarding; communicating with others; equality and diversity and the need to uphold professional standards. My experience working in two Special SEN schools, I have learnt useful skills that I can apply in a Healthcare Assistant job in the Educational Needs (SEN) primary schools. In these roles I had the opportunity to spend time with children with a variety of other needs such as autism, learning difficulties and behavioural challenges. It took patience, empathy, excellent communication skills, and flexibility to do this. I supported children in activities daily, promoted independence and collaborated with teachers, parents, and others to achieving a positive outcome. Throughout my studies and work experience, l developed excellent interpersonal and teamwork skills. Recognise the need for respect, dignity and confidentiality towards others and respect professional boundaries. I am also able to remain calm under pressure and respond appropriately in challenging situations. I feel that my previous experience with SEN settings has enhanced my skills in creating trust between myself and others whilst also giving me emotional support skills, which are key qualities of a Healthcare Assistant. I am dedicated to ongoing professional learning and will strive to gain other knowledge and skills in the healthcare environment. My ambition for the future is to develop my career in health and social care and to be a positive influence on how people who need support can live their lives positively. I am especially interested in the healthcare environment, where I can make a difference and be there for people in a compassionate manner. I think I would be a beneficial member of any health care team because of my caring personality, high work ethic, desire to learn, and commitment to providing excellent health care. My learning and experience working with vulnerable people has helped in preparing me for this role of a Healthcare Assistant. I am looking forward to further developing my skills and support in providing safe, effective, and person-centred care.
Task 3 swot analysis (a)


	Strengths
	Weaknesses

	Experience working with vulnerable children especially in SEN schools
	Limited experience in a hospital or a health care facility 

	Effective communication 
	Need to develop certain skills such as taking observations 

	Patient, empathic, and caring 
	Lack of confidence with some medical terminology 

	Ability to work effectively in a tea
	Limited experience working with adults 



	Opportunity’s 
	Threats 

	Health care assistant training programs 
	High competition for health care roles 

	Career progression into nursing or other health care programs and professions 
	Changes in health care policies and procedures 

	NHS and private health care employment opportunities 
	Balancing work commitments with further benefits and studies 







Task 3 personal development PDP (b)

	Goal
	Action needed 
	Timescale 
	Monitoring/ evaluation 

	Develop clinical skills relevant to health care assistant roles
	Complete healthcare training courses and shadow experienced staff
	Within 12 months
	Training certificate and supervisor feedback 

	Improve knowledge of healthcare producers and medical terminology 
	Attend workshops, online learning courses/ classes, or healthcare literature 
	Within 6 months 
	Self assessment and reflective journal 

	Gain employment as a healthcare assistant and build professional experience 
	Apply for healthcare assistant vacancies and prepare for interviews
	Within 24 hours
	Successful employment and performance reviews 

	
	
	
	




Task 4 reflection 

This reflection is based on Gibbs' Reflective Cycle (1988) including the six stages of Description, Feelings, Evaluation, Analysis, Conclusion and Action plan. This reflection aims to critically analyse my own performance in the Component 1 presentation of LCHS4009, on the theme of the importance of communication as a key skill in health and social care practice.
Description
[bookmark: _Int_0Eh3sQ9a][bookmark: _Int_I0ocvkXn]In this assessment, I gave a presentation about communication and its importance in the workplace in health and social care. My presentation covered many ways of communicating, verbal, non-verbal, written, and active listening skills and how effective communication helps service users and multidisciplinary teams to achieve positive outcomes. Created presentation slides, searched for literature pertinent to the topic, and gave a practical example to illustrate the significance of communication in professional practice. After the presentation, my lecturer gave me verbal comments and commented my work as great overall. I was however told that I must include references within my work as I am writing it up and not just a list of references at the end as including references in my points and paragraphs is crucial. I was also told I should not depend too heavily on my notes while presenting my presentation.
Feelings
I was excited and nervous before giving the presentation. I have a keen interest in communication and was comfortable in my knowledge of the subject. I was a bit anxious at the beginning of the presentation and often made use of the notes I had prepared rather than what I planned to say. My confidence grew and I felt more comfortable to talk about what I was presenting as the presentation went on. I was delighted when my lecturer gave me positive feedback and was proud of my achievement and relieved that my preparation was effective. Meanwhile I knew there were things I could do better.
Evaluation
[bookmark: _Int_rzh8iY1v]There were a few things that went well in my presentation. I showed and elevated level of awareness of the importance of communication to health and social care practice. My presentation was well structured, and ideas were explained in a clear manner. The lecturer's feedback that the presentation was phenomenal meant that I was glad that my work was of a high standard overall. There were also several shortcomings. I had one problem, which was to include most of the references within my presentation and not have them just at the end of my slides. This made it harder to see the evidence for some of my arguments and could have made the academic integrity for some parts of the text weaker. A place I can see I could do better is using notes. My notes were useful as a guide to keep me on track but sometimes I would need to look down at them to make my presentation flow and I would have less eye contact and engagement with the audience.


Analysis
[bookmark: _Int_xFzzZk9k][bookmark: _Int_7xJtbBQp][bookmark: _Int_Pk6oR19L]The comments on referencing emphasised the need to show evidence of good practice in academic work. References should not just be added to a final reference list in higher education but also be referenced in the writing to indicate where the information is from. I did not integrate in-text citations throughout the presentation, which meant that I did not have an opportunity to build the academic base of my arguments and evidence critical engagement with the literature. This is because I had relied on notes, which could be associated with presentation anxiety and a need not to forget key information. While I was well-prepared on the subject, I do not feel like I have practised speaking it enough to not need to use notes when I present. Effective communication skills include good eye contact, good body language and engaging with the audience. If I looked at my notes too much then I was not going to be able to fully show these communication skills, which was quite important since communication was the topic of the presentation.
Conclusion
[bookmark: _Int_PJSaq5QS]Overall, this presentation was a good learning experience, and I can improve my knowledge and presentation skills. I was able to convey the value of communication in health and social care and was given incredibly positive feedback about the quality of my work. But I am aware I need to develop my academic referencing and presentation delivery. These are sure to bring me more awareness as I think of making other improvements to the effectiveness and professionalism of future presentations.
Action Plan
[bookmark: _Int_bKTdipfd]In the future, I will make sure to use references throughout the presentation instead of just in the list at the end of the presentation. This will improve the quality of my work and make obvious the evidence I use to support my arguments. I will also be spending more time working on presenting the material before giving it to others. If this is repeated more than once, it will reassure me with the content, allow me to become more familiar with what I am saying, and help me not need to rely on notes when speaking. I will also be working on eye contact and interacting with my audience to improve my communication skills. By these strategies, I hope to continue to enhance my presentation skills and grow as an efficient health & social care practitioner.
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