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1. [bookmark: _Toc496043657][bookmark: _Toc419303684]eXECUTIVE sUMMARY

The purpose of this reflective report is to evaluate the impact of the masterclass sessions on the project Bright Art at YCG (Bright Art) and my personal learning and development. Bright Art was a project that I was involved in during the first semester with the main aim being to fundraise the money for special school Ysgol Crug Glas (YCG). To evaluate the impact of these masterclasses Driscoll (1994) and Cottrell (2010) models of reflection were applied on selected project experiences.
Out of the variety of masterclasses hosted by the guest’s speakers in University of Wales Trinity Saint David the three sessions were identified as having the greatest influence on the Bright Art at YCG and my personal learning and development. These were: “Stifyn Parri - Mr Producer”, “Andy Rogers - Networking for Introverts” and “Ben Room - The Entrepreneurial Spirit”.
The mentoring sessions hosted by Stiffen Parri highlighted the importance of elements like focus, determination and confidence in reaching the success. The variety of activities carried out during the session developed the confidence of Bright Art team members. 
The “Networking for Introverts” session related to building and maintaining relationships with other people. The guidance provided by the guest speaker allowed Bright Art at YCG to build valuable relationships with the other stakeholders. 
During the “The Entrepreneurial Spirit” session, the importance of attitude, creativity, relationships and organisational skill was highlighted. The variety of activities carried out during the session resulted in high level of creativity of the project team members.   
The reflection practice was applied on the chosen experiences to illustrate the importance of these elements in reaching the organisation goals and the success of the project.
The lack of focus and unclear priorities within the team members were identified as weaknesses of the project. To improve these elements, adequate tools were provided. These were timetables, planners and work prioritising. 
EXECUTIVE SUMMARY

In terms of my personal learning, I identified three skills that I developed. These were self-awareness, communication and organisational skill. The reflective practice applied on the chosen experiences showed the importance of these elements in overcoming the barriers in reaching the project goals.
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2. [bookmark: _Toc496043658]Introduction

Every Thursday during the first semester in Business Campus at University of Wales Trinity Saint David, masterclass sessions were run and hosted by guest speakers, the experts in their chosen subjects. The purpose of these masterclasses was to give an opportunity to students to apply gained knowledge on the real-life situations, as well as developing this knowledge in specific topics.

2.1 [bookmark: _Toc496043659]Report Remit

This reflective report is seeking to evaluate the impact of the masterclass sessions on the project that I was involved in, Bright Art, as well as the impact on my personal learning and development. To evaluate the impact of these masterclasses the main themes discussed during the sessions will be identified and the reflective practice will be applied, based on popular models of reflections. 
 
2.2 Brief background on Bright Art at Ycg

INTRODUCTION, REFLECTION

Bright Art was the project created by six university students with the main aim being to fundraise the money for an ultraviolet light for YCG’ Art Department. YCG (Glas, 2017) is a special school based in Swansea, trying to maximise children’s potential by sensory learning. To fundraise the money the following activities were carried out by Bright Art: The Coffee Morning and The Sponsored Walk. Engagement of all the team members allowed Bright Art to reach their goals and resulted in the success of the project
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3.	reflection

Reflecting on your own experience is an important element in personal development. It helps individuals to make right decisions based on good judgment and considering elements like risk or impact of the decision. (CIPD, 2016) 
[bookmark: _Hlk506394366]To describe the experiences I had during the project, as well as illustrate my individual development I will be using two frameworks for reflection. These are Driscoll (1994) Three Staged Model (figure 2-1) and Cottrell (2010) Core Model (figure 2-2).

3.1	MODELS OF reflection

The Driscoll (1994) model includes three trigger questions: “What?”, “So what?”, “Now what?”. These elements provide a guidance for individuals in experiential learning. The first question “What?”  provides the description of the situation. The second question “So what” allows individuals to analyse the experience. Analysing process refers to the personal feelings and behaviours, as well as the impact that these elements have on the event. This stage is important in the learning process. It allows individuals to discover the drive factors of their behaviours. The third question “Now what?” refers to the future outcome and the implications of the experience that happened.(Driscoll, 1994)

[image: ]

Figure 2‑1 – Driscoll (1994) Three Staged Model

REFLECTION

[bookmark: _Hlk506555644]Cottrell (2010) Core Model includes five elements: evaluation, reconstruction, analysation, distillation, application. In evaluation stage quick assessment should be carried out to focus on the value of the experience and assess is it worth reflection. The second stage is the reconstructing of the event based on individual’s experiences, intents and feelings. Third 
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analysing stage allows individuals to understand why certain things happened that way. The fourth element of the module helps to identify the outcome of the experience as well as to identify the lesson that can be learnt from it. The last stage refers to the future action and allows individuals to apply the knowledge on similar future experiences. (Cottrell, 2010)

[image: ]

Figure 2‑2 - Cottrell (2010) Core Model

3.2 	Masterclass Sessions

There were three masterclass sessions having the greatest impact on project Bright Art, as well as my personal learning and development. These were: “Stifyn Parri - Mr Producer”, “Andy Rogers - Networking for Introverts” and “Ben Room - The Entrepreneurial Spirit”. 

Stifyn Parri is a founder of Mr Producer, a company offering mentoring, event hosting, media training, celebrity endorsement and many creative services. (Parri, 2016) The main aim of the masterclass was to show how focus and determination can lead people to reach their goals. The attention was drawn on individual’s confidence in terms of their relationships with other people.
REFLECTION

The masterclass session and future university experience help me to enhance the self-awareness. Self-awareness can be defined as self‐ criticism and an acceptance of various 
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information about ourselves. (Tiberius, 2008) The masterclass also had an impact on Bright Art project and inspired the confidence in individual team members. 

Masterclass session carried out by Andy Rogers referred to networking. Networking was identified as building and maintaining relationships with other people. In terms of creating connections individual differences and extraversion–introversion traits were highlighted. 
The masterclass, as well as my further experience during the project, developed my communication skill. Communication skill is the ability to remove the barriers to effective collaboration. It is an important element in building relationships in workplace as well it is one of the main factors leading to job success. (MTD Training & Ventus Publishing , 2010) The session also had an impact on Bright Art and it helped to build valuable relationships with the other stakeholders.

Ben Room is the owner of Mountain Boarding Centre in Swansea. (Brdsports, 2008) During the session, the importance of the entrepreneurial spirit was highlighted.  Entrepreneurs are people creating, developing and expanding new products, processes and market to generate value. (CIPD, 2013) The following factors were identified by Ben as vital in entrepreneur mindset:  attitude, creativity, relationships and organisational skill. Attention was brought towards the importance of creativity skills including the ability to make a change and to find new opportunities. 
The activities carried out during the session encouraged creativity and innovation in the Bright Art. The importance of organisational skill, highlighted during the session, as well as strategic planning process of Bright Art helped me to be more organised. Being organised is about planning, arranging tasks in a timely manner and setting goals in order to achieve them. (Santomauro & Carter, 2011)   

3.3	Influence of the Masterclasses on BRIGHT ART AT YCG

The varieties of activities carried out during the session hosted by Stifyn Parri sparked the confidence in Bright Art team members. Confidence is the belief of achieving a positive outcome. It triggers the motivation to put in the effort, time and resources to reach the goal. (Harvard Business Review , 2014) According to Kanter (2004) confidence is the
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fundamental component to reach success. It shapes the performance and attitude of individuals and it helps to attract investments that make success possible. (Kanter & Schachter, 2004) During the session, the guidance of how to make a good first impression was provided highlighting the importance of body language and tone of voice. According to Cuddy (2012), non-verbal communication not only affects the individuals’ interactions with other people, but it also influences individuals’ perception about themselves. "Power posing" — standing in a powerful posture, can increase the level of confidence and raise individuals’ chances for success. (TED Conferences, LLC, 2012) The knowledge provided by the guest speaker increased the level of confidence of Bright Art team members which then helped to build valuable relationships with the other stakeholders. These relationships were an essential element of the success of the carried out fundraising activities.
To illustrate the importance of confidence in fundraising activities the reflection practice will be applied on the process of engaging sponsors. 
Evaluation: Carried out sponsorship activities were a great success and the skills gained through the experience can be used in the future.
Reconstruction: To carry out the successful sponsored walk, Bright Art was actively involved in sponsorship process. 
Analysation: The individuals had to face new challenges and create relationships with people that they have never met before.  This was a stressful process, however, the confidence allowed the individuals to open on a new experience. Basic knowledge about the importance of tone of voice and body language helped them to make a good impression on people and resulted in their high level of engagement. 
Distilling: Facing new challenges raised the level of confidence of individuals and helped them to feel comfortable in building new relationships.
Applying: Confidence will help Bright Art team members to face stressful situations in their personal lives as well as their workplace. It will also encourage them to face future challenges and motivate to achieve their goals. 

 “Networking for Introverts” session also had an impact on building the positive relationships in project Bright Art.  Quick self-assessment carried out by the team members during the session as well as the personality type tests carried out during the lectures, pointed Bright Arts’ attention at individual differences within the team. Understanding these 
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differences resulted in high level of team working. Effective team working can improve productivity, encourage innovation as well as raise the level of motivation and commitment in the organisation. (Mullins & Christy, 2016) Understanding that people are different also influenced relationships of Bright Art with other stakeholders - customers, YCG, university students and lectures. According to Burlison (2014) organisations opportunities can develop when making new connections. Making long-lasting relationships with clients, partnerships and other companies allow reaching companies goals. (Burlison, 2014) 
The importance of the relationships built by Bright Art during the project can be seen by applying reflective practice on the following experience.
Description of the event: During the project Bright Art team members were going to YCG to join their art sessions. All team members were participating in the activities carried out by School and were actively involved in art creation process. 
An analysis of the event: By active involvement in the art sessions individuals could understand the importance of ultraviolet light. Understanding of the subject allowed Bright Art to develop a clear vision of the organisation and communicate strong values to the other stakeholders. 
Proposed actions: The Bright Art team members learnt that involvement in another person’s life is valuable. This will help them to build strong relationships with friends and family. The experience will also help them to create a better behavioural pattern in relations with university students and lectures which can improve their future performance.

Masterclass session hosted by Ben Room as well as further education provided Bright Art with the basic knowledge about how a business works. Activities carried out during the masterclass and the engagement in the art sessions in YCG encouraged Bright Art team members to think creatively. Creativity is the ability to combine ideas or elements to bring into life something of use. Creative people can see possibilities that are invisible to less creative people. (Adair, 2007) Creativity is also a vital element of a business success. It generates the ideas and encourages innovation in value creating process and enables to get an advantage over competitors. (Goodman & Dingli, 2013) To support creativity within the team there were regular open discussions taking place with each team member putting their ideas forward. It enabled Bright Art to discover new opportunities and find 
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the solution for existing problems. The high level of creativity within the team also benefited the marketing campaign which can be seen by reflecting on the following experience.
Evaluation: The experience was chosen for reflection as it’s the great illustration of how a team’s creativity can lead to success.
Reconstruction: Blog was created in the contribution of all team members as one of the tools generating the awareness of the project.
Analysation: The variety of ideas of each team member allowed Bright Art to create a well-designed blog. Colourful picture, a variety of blog posts and photos allowed Bright Art to show the generous purpose of the project to the other stakeholders. This resulted in high level of engagement and the success of the project.
Distilling: Creativity generates new ideas and solutions which enables people to reach their goals.
Apply: The ability to develop new ideas will benefit the individual team members. It will allow them to find solutions for problems and keep their minds open to new opportunities.

Although there was a high level of creativity, confidence and networking within the team, the organisation planning process could be improved. The responsibilities assigned to the team members were not clear which resulted in lack of focus in reaching the objectives. Also, the tasks and activities were not prioritized effectively. Lack of focus and unclear priorities caused an ineffective workflow and led to excessive time pressure in reaching the specific task. McMillan (2012) provides a variety of ideas to improve the organisation, prioritizing and timekeeping. Applying these ideas help to meet deadlines, decrease stress and to complete the work with less pressure. To organise daily activities a timetable or planner should be created. To keep focus on most important activities the work should be prioritised. Each task listed should be ranked in relation to its importance and the most urgent ones should be completed first. (McMillan, 2012) To better organise the work and focus on the urgent tasks, Bright Art should apply tools provided by McMillan (2012). Also, to keep the team members focused, the responsibilities and tasks should be clearly assigned to each of them. 
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3.4	INFLUENCE OF THE MASTERCLASSES ON MY PERSONAL LEARNING & DEVELOPMENT

Masterclass sessions hosted by Stiffen Parri pointed my attention at the importance of self-awareness in relationships with other people. According to Thompson (2015) self- awareness plays a vital role in developing people skills. It helps to develop confidence as well as inspire the confidence in other. It also helps to create better behaviour pattern and build deeper relationships with other people. (Thompson, 2015) The masterclass experience helped me to be more conscious of my own behaviour, emotions and body language. Further university sessions helped me to be aware of my strengths and weaknesses. The new challenges that I faced during the project helped me to become more confident and to stay calm and controlled in stressful situations. To illustrate the importance of self-awareness the reflection practice will be applied on the following experience.

Description of the event: A Vlog was created in the contribution of all team members as one of the tools generating awareness of the project. 
An analysis of the event: Facing the new challenge was a stressful experience. It was difficult for me to engage as the stress factor is the barrier which I find hard to overcome. However, being aware of my weaknesses as well of my strengths helped me to overcome stress barriers and engage in the experience.
Proposed actions: To face similar experiences and develop better behaviour patterns I decided to enhance my self-awareness skill. The yoga sessions which I decided to join will help me to develop greater awareness of my body and my emotions as well as help me to stay calm and controlled. Also, to be more confident and aware of my strengths and weaknesses as well as my behaviours I decided to apply reflection practice on my life experiences. 

The group project experience, as well as the “Networking for Introverts” session, helped me to develop my communication skill. According to CIPD (2017) communication is a vital 
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element in improving organisation performance as well as the wellbeing of individuals. Employees are more engaged when organisation activities and decision are clearly 
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communicated to them. It leads to better performance as well as it helps to create trust-based relationships. (CIPD, 2017) During the masterclass, a variety of ideas were provided to improve the relationships with other people. As I identified myself as an introvert I find it hard to make a connection with other people. The guidance provided during the session helped me to overcome barriers and effectively communicate with Bright Art team members.  The active involvement in the project activities allowed my communication skill to grow. To illustrate the development of my communication skill I will reflect on the group project experience.  

Description of the event: During the group project I was actively involved in fundraising activities. 
An analysis of the event: Daily interactions with other team members helped me to understand individual differences between them. Understanding these differences allowed me to better communicate with them. Also, to carry out successful activities I was actively involved in the stakeholder's engaging process. Meeting new people allowed me to push myself out of my comfort zone, overcome stress barriers and engage with people in fundraising activities.   
Proposed actions: The project experience helped me realise the importance of communication skills in achieving goals. To develop this skill, I will try to be more confident and specific in future relationships with people. I will try to pay more attention at my body language to communicate a clear message to the audience as well as I will try to listen to the other people to build deeper relationships in the future.  

Inspired by masterclass session hosted by Andy Rogers I also noticed the importance of organisational skills in reaching the objectives. According Forsyth (2013) to poorly 
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organised people often waste time, miss deadlines and deliver insufficient results. They also get poor performances and have bad influences on other people. The way to create a better environment and improve efficiency is to become more organised. (Forsyth, 2013) The activities carried out during the session as well as strategic planning process of Bright Art helped me to become more organised. To illustrate the influence of the project on the development of my skill the reflection practice will be applied.
Description of the event: During the project I was actively involved in the strategic planning process of Bright Art and regular team meetings.
An analysis of the event: In order to find the balance between my personal life and the project experience I was planning activities in advance. The lists of daily tasks created by me helped me to manage my time with more efficiency and attend the team meetings. To reach the deadlines I prioritised my work and focused on the most important tasks first.
Proposed actions: As being organised helped me to work more efficiently I will be applying the learned techniques on the future experiences.

[bookmark: _Toc496043664][bookmark: _Toc305165507]4.	Conclusion       

The variety of activities carried out during the masterclass sessions as well as the project experience helped Bright Art team members to develop their confidence and creativity as well as creating valuable connections with the other stakeholders. These elements were vital in reaching the organisation objectives and the success of the Bright Art. The masterclasses and the project experience also impacted my personal learning. The self-awareness, communication and organisational skills developed by me during the first semester allowed me to overcome the barriers in reaching the project goals. By applying reflective practice in personal experiences, a greater awareness of our behaviour, feelings and emotions can be developed. The understanding of these elements and its impact on our responses allows a better future behavioural pattern. 
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Skills Audit

Personal Skills

Example

People

KX Ability to get on with people from different
backgrounds

Ability to see and understand other
people’s points of view

Dealing with the general public

Teamwork

Managing other people

Teaching or training others

Negotiating

Helping others to arrive at decisions

Being sensitive to others’ feelings

Caring for others

[ Ability to read other people’s body
language

Dealing with others by phone

Ability to cope with ‘difficult’ people

Speaking clearly and to the point

Being able to take direction from others

Courage to speak out against injustice

ooroon meoooooo @

Other:

>

ctivities

Creativity, design and layout

Ability to see the ‘whole picture’

| Classifying and organising information

Being good at argument and debate

Making decisions

Managing change and transition

Setting priorities

0|0 00| 0] ][] &

Working out agendas

Organising work to meet deadlines

Staying calm in a crisis

Facilitating meetings

Reading complex texts

Word-processing

Computer literacy

Working with numbers

Selling

Problem-solving

Practical things

Seeing how things work

Writing reports or official letters

O00ooooooo o Kl

Other:
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Personal Qualities

L} Ability to recognise my own needs and ask
for help

Ability to learn from mistakes

Stress management

Willingness to take risks and experiment

Assertiveness

Determination and perseverance

Ability to set my own goals

Maintaining a high level of motivation

Ability to take responsibility for my own
actions

Trust in my own abilities

ool oorooooe

Other:

Academic Skills

Example

| have the confidence to try new things and
express my ideas

| am self motivated and will persevere with
difficult tasks

" | am organised and can meet set deadlines

| am able to find information from different
resources easily

1 can read complicated texts and
understand the general meaning

| am able to select what is relevant and
what is irrelevant in text

| o | O 1 O | A

| can compare different opinions and decide
what are the best grounds for deciding who
is right

| can write things in my own words

1 am able to reflect and evaluate my own
work

| have good strategies for starting a new
task/assignment

| have good time management skills and
can organise my workload effectively

| am able to make, store and find my notes

| am able to manage a range of writing skills
appropriately

1 am able to think critically and analytically,
and evaluate arguments

| have good memory strategies

1 know how to use IT to help academic
study

O O o o o oo o g g @

| am confident at preparing and delivering
oral presentations
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Action Plan

Go back over your answers to the self-evaluation forms you have just completed. Focus on the different
areas and identify your current strengths, the areas you wish to develop, and the areas that are a priority
in aiding you in your future learning.

Date:

Summary of my current strengths, skills and qualities: what | have achieved so far
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Aeeun ah%fx%/p | gl ceLrreness, TP $o#prd

% N

Summary of what | need to work on, develop or improve
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How will I Know thdt | have improved? (e.g. What changed would | e)(péct in my work, in myself, or in the
attitudes of others?)
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