[image: ]










Digital Skills and Research Methods

Student Name: Joycelyn Dzewu
ID: 2230865
Tutor Name: Samuel Abah


Table of Contents
Introduction	4
Evaluating the Research topic and discussing the research ideas	4
Use of contemporary techniques to Improve Workplace	5
Improving digital skills to enhance efficiency in the Healthcare Workplace	6
Reviewing the methodology for the chosen research	8
Critically evaluate a range of data and credible sources	8
Conclusion	10
Reference	11




[bookmark: _732jj5xhvz67][bookmark: _Toc133599703]Introduction
Advanced technology dramatically improves the health workforce and transforms the healthcare delivered systems in an evolving way. It affects the future healthcare service and with the help of Information and Communication Technology (ICT) evolves the employment, education and wages that rapidly change the healthcare landscape. This report covers how technology supports the healthcare workforce. This research study successfully evaluates contemporary techniques with the help of a range of information so that it adopts different attitudes and skills that drive healthcare professional behaviour. This research topic is necessary in recent times to discuss so that it creates awareness and effective analysis of information. In this way, it transmits effective knowledge to the healthcare sector.
[bookmark: _f91gzea4kd1i][bookmark: _Toc133599704]Evaluating the Research topic and discussing the research ideas
This research chooses health and social care areas and considers the secondary data that formulate effective reports to cover different areas such as care homes, nursing homes, day centres, GP surgery, rehabilitation centres and hospitals. As well as this research topic critically analyses the advanced technology that is used in the modern healthcare workplace to enhance management and workplace place efficiency (OECD, 2020). In this way, it successfully increases the better employability and creates a white range of information where it successfully gives digital knowledge to the nursing student in the workplace. This kind of ethical practice improves the student's skills and exercises that transit into vital knowledge so that they can handle workplace data successfully and create competency behaviour in their professional area. 
This research topic is important for future young researcher and this kind of transparent and ethical research report successfully help the upcoming nurses and healthcare professional to perform accordingly that complementary affect management practices and team skills (Pradhan et al. 2021). Therefore, it can be said that different healthcare institute and hospital can significantly determine their business success and servicing quality by giving priority to the ICT investment which creates different initiatives to increase the healthcare professional skills and required ideas to balance the workforce and society simultaneously (Statista, 2023). As well as it gives substantial benefits to adopt different forms of powerful tools such as electronic health records (EMR and EHR) that improve the clinical product and create a different variation in social care regulation that maintains the health care expenditure in a great way (OECD, 2020). Data-driven automation, prediction & decision support and Machine learning prepared healthcare employees for operator defined objectives.
Although, the younger researcher has appropriate interest and reason behind his choice. Furthermore, modern technology in health and social care systems improves patient safety and safeguards adult and child security in terms of medication and consultation. As well as different technological tools successfully diagnose the patient's physiological well-being that easier to access and mitigate the risk of different acute diseases by taking effective communication with the health expert (Garbuio and Lin, 2019). Thus, it has the potential to improve healthcare infrastructure and increase access from both patients and health and social care professionals to enhance care quality and delivery by decreasing significant medical errors.
[bookmark: _rbulkhw6yd6m][bookmark: _Toc133599705]Use of contemporary techniques to Improve Workplace
Many contemporary techniques and technology have evolved that drive the health and social care services in a better workforce so that in the future nurses, health experts and social workers actively work together and align the different healthcare norms and regulations to ensure a good outcome for the wider society. Many traditional pathways create different medical errors that lead to adverse situations for patients, sometimes it acutely injures the patients (Javaid and Haleem, 2019). It increases the patient's helplessness and raises the risk of the patient on a large scale. In contrast, the new technology drive creates a human culture where different AI technology and cloud computing systems successfully manage every patient's details which improves the healthcare workplace culture where patients can rely on it. 
Additionally, surgical safety is another changing pattern of the healthcare system where modern robotic technology is significantly used to treat the patient's serious condition and assure them of a successful operation where fewer errors happen. Technology is empowering health employees and their workforce and replacing manual work with a digital skills transformation. Perhaps it is the high demand in recent times that creates distinct benefits to provide substantial value to the patient. It supports the workflow and does not disturb the conventional adjustment where the medical employees and healthcare professionals can get enough time to learn digital skills to make a healthier position in this sector (Gopal et al. 2019). The centralised information access gathers different information and operational time which improves the healthcare employees' knowledge and improves their cognitive development, understanding skills, intellectual ability and practical knowledge in the workplace. 
This supports them to increase engagement with the healthcare institute and patients that can leverage their experience through successful management practices. This kind of technology upgradation maintains the regulatory systems and mitigates compliance challenges with reliable and secure tech solutions that support the entire Health Care Management team 24×7 (OECD, 2020). In this way, it saves time and money and ensures the management system's efficiency and service quality run in a critical period. Healthcare employee intelligence facilitated different administrative productivity so that they can successfully use the medical device and record the patient's health management through electronic devices. 
Additionally, ASTG is a new innovative digital walk place that gives expert technology in the HealthCare industry and leads the different institutions where different customise applications are enabled to provide various medical supports (OECD, 2020). It successfully reduces the doctor nurse and administrator workload so that they can focus on the patient and it successfully enables the different medical devices within the hospital technology infrastructure to give satisfaction to patients. It gives a competitive advantage, cost-saving efficiency and new technology adoption to gain growth to deliver exceptional client experience which is of the utmost importance in the health and social care workplace.
[bookmark: _wl3cw4d85xk2][bookmark: _Toc133599706]Improving digital skills to enhance efficiency in the Healthcare Workplace
Different technical strategies post and empower the health workforce to a digital revolution with different informative solutions so that help healthcare employees and workers can get different benefits to maintain the digital transformation in the health sector. Digital technology offers unique opportunities for health and social worker to strengthen their skills and knowledge adaptability so that they can successfully face the challenges of changing environmental dynamics and health needs. It helps to mitigate the tighter fiscal space period. The advanced technical infrastructure is another important aspect that improves the healthcare professional effectiveness in care that gives safety to the patient with a proactive approach. It preserves the health and time-consuming task that supports the self-care skills of the nurses to enhance the co-produce health. 
Digital health technology advances the healthcare professional expertise and skills to adopt different unique Health Service delivery in a particular legal and financial. It addresses the different barriers to successfully transforming the government healthcare system into digital. Whereas, it promotes essential political leadership and action to support the building of trust in the benefits of digital transformation among health workers while minimising the health risk. Advanced technology promotes a human-centric digital health strategy in which the health workers, GP and social care provider access the technology driving innovation to send them their services and skills with an accurate decision-making process (OECD, 2020). It makes the workflow easy and encounters the different solutions to problems to achieve regulatory safeguarding to provide a positive impact on the patients and institutional management area. 
As well as digital technology transforms healthcare management into a potential prospect that benefits the risk-reducing factor. Artificial intelligence increases the effective knowledge of healthcare employees and minimises their workload which gives the desired effect to anticipate and advert the significant consequence (Siyal et al. 2019). It advances the systematic evolution and development that is largely used for monitoring the patient's safety. This kind of friendly technical design regulates the whole healthcare institution or hospital successfully which means fully enhancing the engagement of the employees and mitigate there in our conflicts (OECD, 2020). Therefore, it can be said that it improves the work pattern as well as the health workers understanding level to ensure the core content of their education and professional training to create a modern and comprehensive digital health curriculum for patients. Thus, Interpersonal skills ensure that the up-skilling category of the health worker offers flexible self-learning opportunities, these digital skills match the supply and demand of hospital or health sector organisations
[bookmark: _2yq5tzj07yr1][bookmark: _Toc133599707]Reviewing the methodology for the chosen research
This research report chooses the appropriate methodology and data collection process. Analysing the research data successfully helps in interpreting criteria. Interpretivism research philosophy is valid to draw effective evidence closely which brings transparency and authenticity to this research report. Additionally, the inductive research approach helps the researcher to analyse the research topic flexibly. In this way, it successfully gives the dynamic approach and can attend the reliable resources to standardising the research topic. Descriptive research design helps the report to answer the specific question of this research which is associated with the research topic. In this way, this particular research design critically evaluates the different factors that can address the research topic. The quality of the research strategy and secondary data collection process successfully induce the volume of this research report that evaluates the topic significantly (Javaid and Khan, 2021). The secondary qualitative data analysis process helps the researcher to collect different information and analyse the importance of the digital scale and advanced technology in the modern healthcare sector for healthcare professionals' further growth. Therefore, it can be said that the overall research justifies the research topic and significantly followed the covering criteria to build a valid, reliable and authentic research work.
[bookmark: _5h3cga4b86o9][bookmark: _Toc133599708]Critically evaluate a range of data and credible sources
Searching on the online website and Google Scholar health the researcher finds some credible sources that support the research work and justify the report topic significantly. According to a Statistical report, medical technology use in the Health Care sector in the UK is projected to reach 19.65 billion dollars in 2023 and the revenue of the modern Health Care industry's annual growth rate is 3.83% at a (CAGR 2023 to 2027) by using modern medical devices (Statista, 2023). In 2021, in the UK virtual consultation with medical providers increased by 35% from 2020. While different healthcare organizations, GP and hospitals are using electronic health records to manage their patient's details from 4% to 14% in 2021 (Statista, 2023). In 2020 87% of the clinicians in the UK reported that using electronic health records frequently rose. Adaptation of modern technology with the highest rate in healthcare systems that offer e-prescribing by 69% of the patients followed by online booking appointments at 52% (Statista, 2023). This kind of effective digital technology successfully reduces the healthcare professionals' work cloth and enhances their digital skills and practical knowledge effectively.
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Figure: Which, if any, of the following digital technologies have you used to manage your health in the past year?
(Source: Statista, 2022)
However, the statistical survey research shows that from the pandemic period, UK people are considered the digital Health services institute for face-to-face appointments. It increases healthcare effectiveness by 58% to update their digital health service successfully (Statista, 2023). According to the OECD report, an opt-out mechanism follows the patient's details and gives them the right to access their EHRs. This has innovative technology where the patients can log in to the Minu e-Tervis (My eHealth) by using an electronic identification card to access their data (OECD, 2020). Also, this kind of technology helps the administrative process significantly such as obtaining medical certificates. According to the survey report in the primary care sector, GPs can successfully access this medical report and review the test results which enhances the GPs' practices by 10%. This kind of substantial progress reconciling the risks and benefits through the law and regulatory guidelines such as the General Data Protection Regulation (GDPR) came into force in 2018 which promotes sharing of health data across national borders while continuing to protect privacy (OECD, 2020).
[bookmark: _1p5rusmxjr2e][bookmark: _Toc133599709]Conclusion
From the above discussion, it can be concluded that digital skills are of utmost importance for healthcare professionals and social care workers to maintain their practical knowledge and efficiency in the workplace. Additionally, advanced technology helps to induce the modern healthcare sector to achieve an effective workforce.
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