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Legal research 1 
In a country like the United Kingdom legal research is a vital instrument of finding facts, statues, policies, regulations and case laws, the lack of concrete set of laws and regulations (written) that should cover all aspects of law and the dependence on historical case laws to be used as reference in current cases, makes research the most important part of giving advice and dealing with cases, this applies to the specific topic of law, but in general and with the new revolution of apps taking over everything including our daily live from food, news, travel, films and almost everything that one can think of is now on apps. This transformation is not only on the use of devices “but change in the way we have been sharing information in the last 15 to 20 years, via the web” (www.nbcnews.com)     
Ordinary people can access information about the law and statues, but the language, the complexity and the ongoing and endless amendments to the statues, articles and sections of the law makes difficult to follow. And not only ordinary people who are struggling with the language and terms used in the law, but law students and some authorities will struggle with the fast changing and amendments to some aspects of the law.  “the law is regarded by its users as intricate and intimidating” Heaton R Cabinet office (2013).
Text books and ordinary (old school) resources are not widely used among us as they were in the past, they have been replaced by replaced by the online sources which are brilliant method of gathering information for those who can use it, but it also has its own risks and disadvantages and can be extremely misleading.
What is an online source and an online research? 
An online research involves the gathering of novel, original data “via the internet” Hewson C (2003), the intention here is to analyse and provide an answer and to support an argument or a debate over a subject matter.
As high as 48% responded to a research conducted, shows that solicitors and and law firms are using Google as a legal research medium to find answers to their questions (legal technology survey vol. 5) that shows clearly that even professionals are using inappropriate online sources in the existence of reliable sources such as governmental and specialised law websites (legislation. Gov, Baili, parliament and other credible law sources).
Differences between primary online and secondary online sources
· Primary online sources provide raw information and first-hand evidence such as legislation, statues, regulations, case reports and judgements. A primary online source enables the user to direct access to the researched subject. The recommended use of source will always be the websites that ends in (gov.uk). 
· Secondary resources provide second hand information and commentary from other researchers, journal articles and text books. In this case the secondary source describes, interprets and or blends primary sources. 
· Grey literature: some online materials are known as Grey literature, this definition includes organisational reports, projects and leaflets. Grey literature online sources are usually published outside normal academic publishing and distribution channels, it is however used widely as an important source os information on different levels of users, “Grey literature documents can serve as valuable resource for practitioners and decision makers across discipline, since these documents often contain policy and research relevant information” Godin (2015) 
Benefits
Access to the latest online information
· Online resources gives access to real-time information and updates (news, newspapers websites, tv channels, live publishing and law reports). 
Increased access
· Quick and easy to research
· Cost effective: low or no cost for students, but there might be a potential risk of a lot of time been wasted between resources to filter and validate the information www.pllresourcesguide,com 
Border research opportunities 
      Online research “may facilitate cross cultural” understanding and widening the understanding of different cultures and create a pool of different ideas and thinking styles. Phol, Bender, Lachman (2002). It creates a greater size discussion groups in a simple way with no restrictions to join or fear to speak, from different parts of the world and different walks of life. “Thus, leading to greater statistical power, and also help gain access to specialists” Coomber (1997). It engages participants in an online discussion that leads and be instrumental in achieving diverse visions and outcomes. This will defiantly aid in the consideration of differing law system when compared with the English law system.   
Risks 
Reliability / Bias 
Is the source sponsored? How might this influence the authority of the source? The influence of the source might not necessarily be in favour of the topic or the issue, there might be some hidden agenda the source is promoting.
Has the journal been pre-viewed, has it been reviewed by other academics and researchers? Again, this could be supporting an idea or is trying to influence or indirectly impose a theory that might not be clear to many, a lot of people have been misled, groomed and even victims of online messages. 
To avoid the danger of having online users personal and confidential information to be exposed there must be a mechanism to protect this information and allow the users to have a more effective and secure way of protecting their information. 
Carminati, Ferrari, Viviani p28 (2013).
“If being attractive and typo free are that is required for a website to be convince users it is trust worthy, those users are likely to be repeatedly deceived” Marczyk, Jay, Reisman (2022)
This proves that not the looks and the setting of the website makes it credible and that some websites do really appear genuine, but very deceiving and not trust worthy. 
Dated resources 
The content of a resource must be reflective, if there is a constitutional change, the resources must promptly reflect that change if a law has been amended, otherwise, the internet resource is not qualified for inclusion or citation in legal research. www.pllresourceguide.com
Lack of awareness 
Studies shows that “students do not seem to be aware of the full range of (online) legal resources that their universities subscribes to”  www.justice.com  this will mean the information required are focused on one research and lacks the ability of being in a group discussion, the ability to present, develop and improve the public speaking skills, that is important specially for law students who will always be presenting and advocating on behalf of their clients.
Difficulty in using online resources 
“ The majority of students only feel moderately confident in in conducting legal research” www.justice.com. Because of the change in the way students approach their research and studies and the move from discussions and text books to using the online resources and the dependence on not very reliable resources such as Google and Wikipedia students are less confident in presenting and identifying the appropriate source of information. 
This could be potentially remedied with further online research academic sessions from a librarian or relevant academic / pastoral support. “an impact of this lack of confidence can be seen in the level of additional support that students need from staff members” www.justice.com it has been reported by staff members lecturers and librarians that there were more frequent requests for support sessions from students and it was apparent that most of these sessions were in the areas of self-confidence, sourcing and obtaining the appropriate information from credible sites.
Copyright / Plagiarism concerns
It is vital that all the work done must be referenced to avoid any doubts or concerns that your work was a copy of another’s. 
The UK law protects the rights of individuals copyright “copyright protects your work and stops others from using it without your protection” www.gov.uk/copyright. 
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