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	Care, Empowerment and Support Needs of Older People

· Elderly patients should receive comprehensive care (physically, psychologically, and socially) (Abdi et al., 2019).

· Some of the typical obstacles are mobility, sensory impairment, and chronic conditions, like arthritis, diabetes, and dementia (BGS, 2022).

· The definition of healthy ageing offered by WHO (2020) is based on the ability to maintain functioning and independence.

· England has more than two million elderly people with unmet care needs, which have caused isolation and ill health (Age UK, 2024).

· 1.4 million older individuals face the problem of loneliness, which poses risks of depression and cognitive impairment (Campaign to End Loneliness, 2023).

· Empowerment entails facilitating social bonding, independence, and dignity (Mental Health Foundation, 2022).

· Mental Capacity Act (2005) and DHSC (2023) emphasise the importance of respecting personal choice and making sure that the decisions are in the best interests of older adults.
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	Introduction

· The UK’s elderly population is rapidly increasing; by 2035, one in four people will be aged 65 or older (ONS, 2023).
· Due to this demographic change, there are challenges in health and social care systems, as well as opportunities.

· Helping older adults to stay independent, make sound decisions, and lead full lives is crucial to the quality of life (WHO, 2020).

· The empowerment enables older adults to experience functional independence, freedom, and self-determination despite physical or cognitive impairment.

· The critical analysis of the requirements of the older people in the UK, current strategies and technologies, and the investigation into the possibility of maintaining independence by using person-centred and integrated care are being presented in this poster.

	
	
	
	Challenges Faced by Older People in Maintaining Independence

· Inadequate provision of social care reduces accessibility to regular support as spending decreases even though demand also grows (Age UK, 2024).

· Poor integration among the NHS, social care, and voluntary sectors compels older adults to find their way in the systems on their own (King’s Fund, 2023).

· Independence is compromised by chronic illnesses and frailty, which impact one-fourth of the adults aged 85 and older (BGS, 2022).

· Adaptation and recovery are slowed by unequal access to both rehabilitation and occupational therapy.

· A third of all people aged over 75 do not use the internet (Ofcom, 2023).

· The absence of confidence, affordability, and unreachable design increases inequalities (Seifert et al., 2021).

· Ageism in the media, health, and work proves the stereotypes of dependency (Holt-Lunstad, 2022).

· Such ethical concerns as privacy, consent, and data control pose a risk to autonomy when they are not person-centred in the use of technology.
Recommendations for Improvement

· Empower using a person-centred method that emphasises on strengths, goals, and shared decision-making (Nolan et al., 2021).

· Prevent by creating and heightening prevention and early intervention via fall-prevention, mobility and health cheque-up programmes (King’s Fund, 2023).

· Encourage digital inclusion, including affordable and accessible technology and digital training and intergenerational learning to enhance skills and confidence (Digital Inclusion UK, 2024).

· Combine health and social care systems through coordinated services, common data, and multidisciplinary teams; other models, such as Ageing Well, enhance independence (NHS England, 2022).

· Make communities friendly to the aged and follow the WHO (2018) recommendations, enhance transport, housing and inclusion with local networks and befriending schemes.
Conclusion

· Older people should be empowered as a moral responsibility and also a social need in an ageing society.

· The UK has come far by reforming its policies and technological advancements, yet there are still significant gaps.

· Inadequate funding of care, service disaggregation, and digital disparity decrease independence and dignity.

· Actual change involves a transition between reactive, task-care and actual proactive, person-centred, technology-enabled models.

· True empowerment acknowledges the older adults as active participants and not passive consumers of their lives and communities.

	
	
	
	
	

	
	
	Effectiveness of Current Approaches and Technological Innovations

Policy and Theoretical Context
· UK health and social care policy is becoming more and more concerned with personalisation and prevention and integration.

· The white paper, People at the Heart of Care (DHSC, 2021), is aimed at supporting the objectives of choice, control, and proactive care and facilitating them through digital innovation.

· These concepts are consistent with the person-centred model of Carl Rogers (1959), which gives empathy, respect, and self-determination as the means to empowerment.
Technology in Supporting Older People
· Telecare, wearable sensors, fall detectors, and smart homes are some of these technologies that facilitate safe and independent living.

· Remote monitoring is demonstrated to decrease the hospitalisation by 30 percent and enhance medication adherence ( Technology for Our Ageing Population, 2022).

· Programmes such as NHS at Home, which are digital inclusion programmes, assist older adults to access online GP service and health apps.

· There are four aspects of technology use in increasing safety, communication, and confidence that the Royal Academy of Engineering (2023) emphasises.
Evidence of Effectiveness
· According to Toms et al. (2020), co-designed technologies enhance the level of usability and satisfaction in old age.

· Digital tools are considered to be a key to self-management and empowerment in the NHS Long Term Plan (2019).
Limitations
· lder adults with poor income, sensorial, or cognitive abilities are vulnerable to the digital divide (Office for Digital Inclusion, 2024).

· Privacy, consent, data security, and fragmented services are some of the areas of concern.

· Absence of workforce and people-centred design may lower the empowerment, allowing technology to act on the older people and not with them (Bangor University, 2021).
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