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[bookmark: _Toc512721520]Introduction
This research study is meant to check the digital knowledge of the students and improve their digital skills. After the immense development in science and technology the whole process of the working scenario has changed. Technologies and latest tools have taken a big part in the work culture as a result this generation of employees needs to be updated with the latest technologies. This research will also show how the social media can be used as a medium of sharing information and using it as a medium of advertisement. This will help the students to develop themselves as a better employee.


[bookmark: _Toc512721521]1. Research informed literature 
Source 1>Journal/article
As stated by Sageev (2001), explains how the development in technical skills directly benefits the employees. In the paper he explains the benefits of technical communication among the team members and how this faster medium of communication can increase the efficiency of work in the organization. The author talks about the new generation of employees and how much important is for them to be tech savvy and be smart when it comes to the use of modern tools. The research papers explain the direct relationship between technical communication and development in their career aspects.
Source 2>Journal/article
In the research papers by Piotrowski (2012) he states on the negative part of the technological development. With the development of the information technology sector the number of cybercrimes have doubled in the last couple of years. Criminals are always looking to hack into the computers and steal the important data available in the internet. The research papers find ways and means to fight the cyber terrorists and ways to prevent and secure the valuable data of an organization. Other problems such as cyber bullying or e-harassment has got huge impact on the profit margin of the organization. So it is the manager’s duty to protect the employees from such harassment.
Source 3>Journal/article
As stated by Lakshmi (2012) social media has become the new medium of advertising in the 21st century helping the organizations to express their ideas or views to the desired audience very easily and they can connect to almost all the customers at the same time. The research papers explains how social Medias such as Facebook, Twitter etc has changed the face of advertisements completely. The papers also elaborately describes how thousands and thousands of people are connected in such an open forum and the huge impact it possess on the role of an organization.

[bookmark: _Toc512721522]2. Knowledge and understanding of importance of digital skills within the workplace 
The 21st century has seen great developments that has reshaped the retail sector. The use of robotics have been a benchmark in the terms of technological development in the retail industry. Robots are now used to organizations and maintain stocks in many retail stores or warehouses in and around the country. Experimental use of robots to deliver items to the customers have already been in progress.  Another important discovery is the drone that has helped a lot in the delivery process of the organization. Amazon has first started to deliver items with the help of drones in back in 2016 in UK. E-commerce has become the new mode of payment as a result better technologies were started to be invented by card companies such as MasterCard. Tools and machines are developed with artificial intelligence to know and understand the patters of the work and create an alarm if it is mishandled or the machine finds the pattern to be different (Safford and Stinton, 2016). Tools such as block chain which is basically a ledgering technology that helps the companies to manage their accounts and keep track of the complex digital financial transactions. Digital assistance such as Siri, Alexa etcetera have made the life of the customers very easy by assisting and guiding them in any needs.
Similarly the marketing pattern of the companies has also changed. Social media has a great impact on the advertising techniques in today’s world. Organizations directly now connect with the employees or the customers through the social medias such as Twitter or Facebook. The world has become a very compact place now as Facebook is considered the third largest nation so we get the idea of the amount of people connected through social media. The organizations has to keep updating themselves regularly in these social Medias to get the attention of more and more people.

[bookmark: _Toc512721523]3. Analysis of effectiveness for the use of modern technologies within the workplace 
The use of latest technologies has great impact on the performance of each companies. Some of the companies have beautifully adapted these technologies and using them to make greater profits. Therefore, the following are some of the instances to show the impact of modern technologies and social media on the working atmosphere of various UK organizations:
· Tesco has come up with the fantastic idea of storing the details of each customer. So they have developed their billing machine and instead of just calculating the amount of the bill it will also store the basic details of each customer. This helps in creating a bond between the brand and the customers. So from the machine it can be easily seen how often the customer visits or when is his or her birthday. This in return will help to bring more regular customers and as a result it will bring more and more profit to the company.
· Sainsbury’s has got the second biggest chain of supermarkets. They have adopted the modern technologies very efficiently. They have started using artificial intelligence to keep stock of their inventories. This helps to maintain a systematic record of the items that is in their stock or the items that are going to get depleted. As a result it helps in maintaining a smooth cycle where the employees can ask the dealers before their stock is getting depleted as a result the customers will not have to wait for a particular product (Van Laar et al. 2017). This helps to create a feeling of trust among their customers. As a result a customer of Sainsbury’s will always come to Sainsbury’s.
· Another development in technology has resulted to change the way of monetary transaction in business. All the major companies like Tesco, burberry etcetera has started e commerce as a mean of their transaction. It is seen that almost 60% of the people of UK has developed themselves and started to use e commerce applications as the medium of transaction.
· Clothing franchise such as Marks and Spencer’s have started using social medias such as Facebook, Twitter or LinkedIn to showcase their products or to make some important announcements to the public. They have even started their digital shopping app though which they sell their products to the customers who are interested in online shopping.

[bookmark: _Toc512721524]4. Practical application and deployment
Digitalization:  according to Johan Hagberg digitalization is a constant process of developing with the changes around it keeping in mind the importance of the principles of the organization. The papers creates a framework for the digitalization of the retail and consumer interface, it consists of four elements, actors, settings, offerings and exchanges. The research paper deals with the needs of the customers and how much satisfied they are with the services. But it is vital to record the customer’s feedbacks and compare with earlier records which indeed will give the importance of technology in today’s world.
Smart technology and Customer Experience: Amanda Roddick came up with the theory of how the smart technology is effecting the shopping experiences of the customers. Research study shows that people are getting busier with each passing day and they always have a time crunch (Oldham and Da Silva, 2015). So now a days customers are more comfortable in buying online than visiting a store and buying. According to many people it is very time consuming to go to a store and buy so they prefer sitting at their home and ordering things online. The theory also predict how this modern technologies are going to change the shopping experience of everyone.
Modern advertising: according to Romero the last few years has seen the most changes in the advertising segment. The research theory states us how every organization is trying to connect with the people with the help of social media. Retail store constantly keep updating their web pages and sites so that their followers are updated with the changes or things going in the organization (Torres-Coronas, 2015). The social media now holds immense power as it is the only medium through which can connect a British company to every part of the world. Millions of people can get the information shared by them at the same time.

[bookmark: _Toc512721525]5. Skills for professional practice 
In the revolution period of science and technology it is very important for the students to improve their technological skills and have greater chance of employment. The following are some of the ways of improving technological skills:
· Social media: Social media is not just a place to post pictures and chat with friends. Instead the social media can be used as a platform to connect to people from different places. It should be seen as a scope in expanding a business or letting people know more about an organization.
· Analytical: students are required to be analytical i.e. they have to see and filter the important information available in the internet. If students make it a habit of studying, filtering and noting important information then it will help them in the long run, the student will face no problem in making a research report in the workplace. Managers want employees who can analyze a piece of information and improve it further according to the needs of the organization.
· Creativity: it is very important for the students to use technology in creativity as creativity increases brain work among the students. For example students can write and maintain a personal blog or can write about the trending topics or things happening around the world (Gamrat et al. 2014). This will keep the students in contact with technology and they can constantly keep themselves updated from the things going around the world.
· Digital Citizenship: as the internet is a huge platform there is a large number of illegal activities that goes around the internet. So it is the duty of the students to be very careful while they are using internet and they should use it responsibly. It is the duty of the parents and teachers to guide them with proper technological skills.


[bookmark: _Toc512721526]Conclusion 
This research study has mainly focused on the importance of technological skills in a student’s life and how it can improve the students in their professional life. This assignment has given life examples of the companies that has developed with the developing technologies and helped in earning more revenue. This assignment has also shown how technologies directly affect working conditions and explained how the social media has gained such a important role in modern advertisement industry. And lastly some points are mentioned to effectively improve the technological skills in a student life if they start following it. 
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