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[bookmark: _Toc36799066]Introduction 
Significantly over the past term that I have studied and learned about myself, I'll construct a 3000-word document with a reflective portfolio on the three level. Self-awareness, a mock interview and employment growth which I should demonstrate and will implement this throughout my career. I want to see what I can learn about myself and see what I can put into practise over time. 

[bookmark: _Toc36467413][bookmark: _Toc36799067][bookmark: _Toc36467414]Johari Window Model
The Johari window is a technique that helps people consider their own and other partnerships. Every individual has several quadrants and a screen panel reflecting the Johari model. According to (Mulder, P. 2017). “It was developed in 1955 by psychologists Joseph Luft (1916–2014) and Harrington Ingham (1916-1995)”. This is used predominantly as a heuristic technique in self-help groups and business environments. The name derives from the founders 'first names. The Johari Window Model will help individuals grasp their contact with other people further.

The Johari Window is the conceptual model with conversations on the interaction and the mutual understanding among individuals. As such, it is referred to as a Johari Window as an analytical framework that enables a person to understand the relationship to themselves and to other individual information. The Johari window is better achieved when using it on yourself as an individual. 
There are four areas:
1. Open Area- (Which is known by self and to others). This quadrant indicates whether the person is conscious of and can express his or her behaviour, motivations, attitudes and information. The segment should be broader than any of the four quadrants and will not modify any other segments.
2. Blind Area- (Which is unknown by you but known to others). In this segment I want others to know but I'm unfamiliar with these details. Which is a smaller section to the open section. 
3. Hidden Area- (Which is only known to me). It's where my confidential details 
The smallest area of them all. If not, essential I wouldn’t disclose it to     someone else. Information may be relocated into the open area once partnerships have been established. 
4. Unknown Area- (What you don’t know about yourself). This data, which is not only unidentified to me but unidentified to others, may be details including experiences in life or interactions in the past. 

Individuals can generate confidence amongst oneself by unearthing information from either the details we disclose about themselves to others and seeking out about them. By being employed throughout the educational industry, I need to reassure myself that I can trust both students and employees, so that I need to recognize how to use the Windows Johari for this working section. Individuals with whom I interact since they don't need to what I do outside the education including my lifestyle. 
[bookmark: _Toc36799068]Self-Reflection: Johari Window Model 
This is a Johari’s window based on myself out lining my four areas:
Things I Don’t know 
Things I Know 

      Things 
Others 
Know 

Blind Area
Leader
Professional 
Very Independent 

Open Area
Caring- towards others 
Friendly
Hardworking 
Helpful     
Honest    
Loving 
Positive/Productive  
Trustworthy 




 


Unknown Area
Creative
Inspirational 
Versatile


Things 
Others 
Don’t 
Know 
Hidden Area
Independent 
Knowledgeable 
Reserved 
Shy 






[bookmark: _Toc36799069]Self-Reflection 
According to (Zhu, J. 2020) “The actualization- psychological study could be first followed up in 1972. The principle of consciousness was established by psychologists Shelley Duval and Robert Wicklund.”
The meaning of self-reflection to myself is self-representation is as a representation of oneself and of what you know. This is a way to analyse oneself, research processes and studies. Clearly put reflection implies thinking about it. The contemplation and development of a self-reflective writing is a more and more essential aspect in every kind of learning or research. The method of self-assessment that is essential to job growth includes the evaluation of what my strengths are, what you love doing and what you think for with your work and life. Comprehending what is important to you makes the road to a better career that much smoother.
According to (Zhu, J. 2020) “Self-awareness is the capability to regulate our feelings and opinions from time to time is fundamental to our comprehension, our harmony in everything we do and our behaviour, attitudes and actions”. You could assess your self-awareness if your principles, interests and targets blend to further harmonise your working atmosphere to emotions. You will now see how individuals view you and develop deeper, genuinely authentic interactions with associates. 
Self-awareness is experienced throughout our entire lives either working or communicating with others. It's so critical to really take chance, but for most of us this was not an enough path or an alternative, how we might get the process started. The Johari Windows Model frequently combines self-awareness. There are several other opportunities that individuals can achieve from being knowledgeable of themselves. 
There are several advantages of increasing your self-awareness:
· Skills that you use to learn further will be strengthened. 
· To ensure you are satisfied with your performance and decisions you are making. 
· To make ensure you are satisfied with your achievements and decisions you are making. 

You will talk of whether you might illustrate indicators of change with it because you've noticed whether conscious you are. There are several ways to demonstrate your knowledge, but several of you are the best to start. 
Once you have worked out just how much attentive you can feel more on whether you might demonstrate signs of growth. Tell yourself when instead of why. 
[bookmark: _Toc36799070]Mock Interview
[bookmark: _Toc36799071]What is the importance of an interview?
Interviews are relevant because both the employers and work seekers are linked. It allows managers to select the best individual to work. This also allows work applicants to show their abilities to get a preferred role. 

Interviews are among the most fascinating opportunities to explore how one performs difficult circumstances and even the work and there were several emotions in my mind before scheduling my mock interview. This exposure has enabled myself to enhance my interpersonal abilities for the interview and to strengthen my covering letter and curriculum vitae. 

[bookmark: _Toc36799072]Job Description 
Job Title: Nursery Practitioner 
Location: Hallfield School, 48 Church Road, Birmingham, B15 3SJ
Hours: Shift between 8am and 6pm 
Responsibilities: 
· Development and implementation of teaching and work strategies by utilising the Early Years Framework Stage 
· Providing a secure and motivating educational atmosphere 
· Monitoring and recording progress

[bookmark: training]Qualifications:
 NVQ level 3 or equivalent 

[bookmark: _Toc36799073]Accepted the job interview 
These are the measures I took to ensure my interview was effective. Now that I've received the opportunity to have an interview On Friday 21st February 2020 at 9:15am. I will have to do several things to prepare for it in preparation.
Firstly, I consider what I should wear for the day work interview. What I chose to wear on the interview day is an extremely critical aspect of how I prepare for an interview because I must feel comfortable and be confident dress to impress. This contained a name badge so when I entered the interviewer’s office, they knew who I was, a smart black dress, jacket, and black shoes which I then pressed my clothes which was hung up ready for the next day. 
Secondly, I made sure my mobile phone is powered completely. I then demonstrated with a family member my communication strategies I recall that the supportive body language, a welcoming smile and a powerful handshake are the correct intensity from previous interviews. In preparation for scheduled interview I guaranteed that my personal statement and curriculum vitae were all updated and that all my credentials regarding education contained all the appropriate material about the position I was applying for. 
Thirdly, I ensured that my documents containing curriculum vitae, covering letter and a copy of directions to get to my destination were all printed off. I then schedule my taxi beforehand to make sure that I was in decent time. 
Fourth, I also prepared several questions I could be asked on the day as well as questions my interviewers may ask me. One of the most critical things in an interview to perform is to evaluate the company and its employment status. The company knowledge is a secure way to impress your future employer. Guarantee I know where my interview is and how to arrive on time. Leave ample time to arrive and expect congestion. It's all right to arrive up to ten minutes early, but that's it. If not, you will not be able for the interviewer. 
When I was interviewed, I felt like it was a legitimate employment interview as I met the peers within my university that I could potentially apply for outside work soon. As an applicant, I was nervous the previous night for the interview because of all my uncertainties. I had researched and prepared materially beforehand all the questions they could ask me during the interview in advance. The morning of the interview I had so many emotions running through my mind, from “Will I be confident enough to answer the questions they have install for me?”
“I have done sufficient preparation for today?”
“Will I let my emotions take over?”
So, I put on one of my empowerment songs and listened to it. I also ensured I requested that my taxi would be on time. I ensured that I provided my postal code to the driver as soon as I got into the vehicle. 

It was identified during the interviewing star was implemented method which is a systematic approach to address a behavioural problem by discussing the situation, task, action and result of both the circumstance you identify. I ensured that I formally identified myself with a strong handshake to both interviewees as well as an eye contact. I maintained 100% eye contact during the entire process. For the first time, I had enough confidence, because this was not only carer for me but also for my future, I spent my life focusing towards this is a dream. I was asked questions regarding my “Strengths and weaknesses, why am I the best 
person to fulfil the job and what could I do to the team?”

The glance at the expressions inspired both were intrigued with the question I posed them with which was “Children have fifty-four rights how do you incorporate this in your setting” was based on the performance of Ofsted and “how they plan on making them exceptional”. The response I was given enabled me to realize the interview went better than I expected it to have gone. One of the responses I received 
[bookmark: _Hlk36571287]was “Wow” when I asked the question the response, I was “I can’t respond to that question, but I can forward it to my colleague”. 

[bookmark: _Toc36799074]The Feedback 
After the interview had taken place, I had the most confidence I have ever experienced from an interview. I didn't feel so insecure, as I felt earlier that day. I was then called back and informed that the interview went well, and I was congratulated by one of the interviewees. They were constructive towards me they were constructive towards me, telling me how well I understood the position of the job and how successful I was. I was then returned with the 
evaluation and the grade were 99%. Which has been evaluated 5 being excellent and 1 being very poor.

“it’s important to speak in specific rather than general terms and quantify your success”. According to (Higgins, M. 2014)
S-Situation describe the situation
T- Task do what needs to be done
A- Action what did you do
R-Result the conclusion 

[bookmark: _Toc36799075]SWOT 
S

STRENGHTS

W

WEAKNESSES 

O

OPPORTUNITIES

T

THREATS 






Creative

Dedicated 

Enthusiastic

Good Communication Skills

Leadership

Organisational Skills

Honest 

Respectful

Trustworthy 

Versatile 

Ability the work under pressure 

More job opportunities 

Problem solving
Being over caring 

Lack of confidence 

Work Distribution (Taking a lot on my own shoulders)




Competing for the same job as someone 

Not hiring within the company 

Overqualified for the position 
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[bookmark: _Toc36799076]Employment Growth 
“A professional growth strategy is a structured set of short-term and lengthy-term goals for current and prospective workers, including a targeted cycle of formal and informal training to support workers achieve their objectives”. According to (Trueba, J. 2008).

Whenever it comes to communicating out the specific goals ought to be prepared to 
make the right decision and allow the maximum effective use of respective roles and interactions. The secret to a successful professional development plan is career aspirations and strategies. It's a great way to keep the process moving before I have agreed on the technical development course, but it's another effort to establish a flexible entrance approach where my preferences will shift, and the prospects might be more challenging to access. 
Identifying myself this contains your own abilities, ambitions, principles, ambitions and characteristics. Exploring my options which includes career opportunities, industry treads and Employment analysis. Get focused which includes decisions, setting goals and action planning. Take action which includes connect with workforce, methods for employment and develop knowledge.
When writing a career development plan there are many steps you should consider: 
· Evaluate where you started and where you are now. 
· Identify your professional priorities.
· Gather information.
· Identify your current technical abilities and growing you intend to improve on. 
· Choose how you can accomplish your targets 
· Develop a timeline for accomplishing your specific targets and goals
· Write everything down. 
· Evaluate your plan.
· Measure your progress
· 
All people in education should be actively working on their professional development. Taking time to improve yourself may be a struggle but the boss will allow you to grow yourself professionally. 

The cognitive methodology in psychology is a new method of understanding human brain. It implies that our thought methods influence our behaviour. According to (Raines, K. and Pronti, M.1996) “Cognitive behaviour, like dreaming, recalling, understanding and utilising words, relates to awareness. We concentrate on knowing knowledge while implementing a cognitive method to learning and teaching”. 

Take Action

Develop and suit my profession related curriculum vitae (Application forms) 


To use multiple of steps to search for my own work 


Realistic Time Scale:
My curriculum vitae should take me a week because since I have been doing online lessons that I should apply to it 
Get Focused 
    Cognitive Approach 

Understand my job position clearly 

Working in the private sector of education 





Realistic Time Scale:
Working in the private sector of education field is challenging which can be difficult, so it takes two weeks to a month to prefect my position with my role. 

So, taking a cognitive approach is vital. 
Exploring my Options 


Invest in programs, training or voluntary work that can be beneficial 

Preparation of programmes to teach me all the abilities I need to learn in education 


Realistic Time Scale:
This will be reviewed approximately six months as months as new educational applications evolve so often and maintain up-to-date compliance with law and regulations. 

 Identifying Yourself


My profession is in the sector of education 

Extraordinarily compassionate, creative and optimistic person who likes to support others


Realistic Time Scale:
It’s a persistent factor throughout 


















It's a long-term strategy for my professional growth programme as one day I intend to start my own childcare. I decided that at an early age I decided to work with kids, because it's where I feel I can open up and be myself, young children are the future and from a young age they start acquire with the qualities I give to them. 

[bookmark: _Toc36799077]Smart Objective 
“SMART targets are the solution, since several quantitative variables can only be divided”. According to (Hughes, J 2018). SMART is a valuable resource for comprehension.
commitment and inspiration to meet your targets. This will also boost your potential to achieve your targets by helping you to establish your targets and to establish a deadline.
Smart which stands for: 
S- Specific -What do you want to be able to do?
M- Measurable- How will you know once you have achieved it?
A- Attainable- Could you handle it? What else might influence it?
R- Relevant- Is it relevant to your professional development in your role/roles?  
T- Time-Bound- When will you be able to achieve it?
Those are all the issues I must ask myself as I introduce smart.  


The concept of establishing targets is crucial to our leaders and administrators because inappropriate strategies will guide us as individuals, groups or institutions in the opposite direction. According to (Hughes, J 2018) “It is crucial to set your own objectives irrespective as to where you stay”. You won't ever know how you succeed with the things you consider are more important because you have concrete targets to move you ahead.

[bookmark: _Toc36799078]Conclusion 
I've discovered so much about myself and where I want to reside during my experience at university last year. I am persuaded that my techniques in interviewing have strengthened immensely and that I must believe in myself. The career that I want working with SEN children is my destiny and if I want to make their life better and change their perception of the world I need to follow the steps that I took from my mock interview in my upcoming interviews in my future. 
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	[bookmark: _Toc36799081]SHAMARLAH BENJAMIN
07741276114
Shamarlah.b1991@gmail.com · https://www.linkedin.com/in/shamarlahbenjamin/

	 


[image: ]
	[bookmark: _Toc36799082]Dear Sir/Madam,
Thank you for the opportunity to apply for the Nursery Practitioner role at your company. After reviewing your job description, it’s clear that you’re looking for a candidate that is extremely familiar with the responsibilities associated with the role and can perform them confidently. Given these requirements, I am certain that I have the necessary skills to successfully do the job adeptly and perform above expectations.
I am an efficient professional who has been consistently praised as a hard-working by my co-workers and management. Over the course of my 12-year career, I’ve developed a skill set directly relevant to the Nursery Practitioner role you are hiring for, including adaptive teaching methods, classroom management and curriculum development. Overall, I have consistently demonstrated teamwork, management, problem solving and multitasking abilities in every aspect of my Nursery Practitioner Supervisor role at Doti’s Day Nursery and invite you to review my detailed achievements in the attached resume. 
[bookmark: m_-404940417124730631__GoBack]After reviewing my resume, I hope will agree that I am the type of competent and competitive candidate you are looking for. I look forward to elaborating on how my specific skills and abilities will benefit your organization. Please contact me on 07741276114 or via email at Shamarlah.b1991@gmail.com to arrange for a convenient meeting time.  
Thank you for your consideration, and I will look forward to hearing from you soon. 
Sincerely,
Shamarlah Benjamin



Name: Shamarlah Benjamin
Contact: 07741276114
Address: 9 Clinton Street, Winson Green, Birmingham, B18 4BJ
Email: Shamarlah.b1991@gmail.com

[bookmark: _Toc36745023][bookmark: _Hlk33113353][bookmark: _Toc36799083]PROFESSIONAL SUMMARY 
Motivated Care Assistant with 12 years of experience in the care industry. Offering expertise in person-centered care, implementation and monitoring of individual care plans and management of resident assessments and files. Energetic self-starter and team builder able to navigate high- situation. Well-versed in monitor clients with development disabilities and adhering to patient care plans.
[bookmark: _Toc36745024][bookmark: _Toc36799084]SKILLS 
· Strong verbal and written communication 
· Attention to detail 
· Medication administration 
· Client safety and first aid 
· Compassionate client care 
[bookmark: _Toc36745025][bookmark: _Toc36799085]EDUCATION  
Holte Visual Arts and Performance College 
September 2002- May 2007

English- C
Science- D
Media- C 
IT- C
Food Technology- C 
Drama- C
Religious Education Two Faith- C 

University College Birmingham
September 2007- July 2008

Preparing for Employment with Young Children- Merit 
Working with Babies- Merit
Emotional and Social Development- Pass 
The Physical Care and Development of the Child- Pass 
Certificate in Creative Crafts in Mixed Arts- NVQ Level 1 

Triangle Training 
July 2009-2013

Certificate in Children’s Care, Learning and Development Birth to 19 Years- NVQ 3 
Certificate in Team Leading Principles- NVQ 2
Certificate in Customer Services – NVQ 3
Managing Yourself and Providing Direction to Your Team- NVQ 2
Key Skills in Information Communication Technology- NVQ 2
Personal Social and Emotional Development in Early Years Foundation Stage- NVQ 2
Children’s Care, Learning and Development- NVQ 2
Key Skills in Communication- NVQ 2 

Chic Beauty Academy 
2017

Nail Technician and Beauty- NVQ 3

University Wales Trinity Saint David
2019-Present 
Certificate in Higher Education Skills for the Workplace 

Work Training 
Asthma Awareness Training 
Epilepsy Training 

[bookmark: _Toc36745026][bookmark: _Toc36799086]WORK HISTORY 
Volunteer Beason School (Special Events)
2006-2019

· Responsible for handling money 
· Making and serving food and confectionary to customers 
· Customer care 
· To help organise products 
Doti’s Day Nursery-Deputy Manager- SEN Co Ordinator 
December 2013- October 2015

· I effectively used my excellent organisational skills to support with writing letters and making phone calls 
· Using empathy and good sense of listening as I worked the vulnerable children to meet the specific needs and offering emotional support 
· Able to work as a team and independently 
· Confidently communicate with a wide range of people 
· Being responsible, trustworthy and honest of my whole team and the children in my care as well as keeping them motivated 
· Co-ordinate field trips such as trips to local parks, outings fire stations
· Handling private information and the keeping of them
· Uploading personal information onto the system 
Priory School-Room Leader & Receptionist 
July 2008- December2013

· Communicating with parents and carers- Giving parents a detailed review of their child’s/ children’s day 
· Ensuring the children’s safety and wellbeing 
· Interacting with young people 
· Knowledge of the EYFS 
· Assisting with outdoor activities 
· Uploading personal information onto the system 
· Answering phone calls 
Summer School Teacher 
July 2012-August 2013 

· Planning and organising activities
· Help facilitate indoor and door activates 
· Establish and maintain a safe environment 
· Working with children with who needed extra support 
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