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Assessment 1 – Reading Task Template 
Upload your photo of your A3 in-class notes here: 

a. What is the main idea of the text?
The key takeaway is that social media platforms like TikTok and Instagram have reshaped the approach of small businesses to customer engagement. Many companies have got to be successful, as their products or services have been sold through the word of mouth of customers. This is just one of the examples of the positive impact social media can have on business growth.

b. What are two things that are important?
The first is that the videos created by customers can have a more powerful influence on the business' marketing efforts. Customers who posted videos of the chicken burger at Honywood Sandwich Shop made it famous, inspiring several hours long trips.

Another key point is that businesses from many different industries have benefited from social media. The article features examples of a sandwich shop, prom dress shop, an online clothing business and a children's pamper bus. This proves that any business can become successful when they produce content that viewers like watching and sharing on their social media.

c. What part of the text did you find most important? Why?
For me, the biggest lesson was marketing expert's mantra that "people buy from people. I believe this is significant as it is why social media is such a successful marketing tool. Honest and funny videos that are not advertisements are viewed as more trustworthy by people. I think so, as I find many new restaurants, shops or products on social media instead of TV or ads online.

d. Did there need to be any clarifications or any particularly tricky areas?
I didn't know what the meaning of bread and butter was-- initially I thought it was related to food. Yes, it means the primary or most assured product a business has, after reviewing the passage carefully and talking to my group. I also picked up the fact that “sarnies” is a slang term for sandwiches.

e. What did your group do to better understand the text?
My group assisted me by discussing the article with me and suggesting some different ideas as far as the main message. Some members of the group explained words that I was not familiar with, and others gave me insights into things that I had overlooked. I heard different voices and that was helpful in understanding the article and was able to feel confident with my responses.

2. One sentence reflection

Question: What did you find challenging about this task?

It was difficult to choose which information is most important, since there were a number of interesting examples in the article. I think it was hard to summarize the main idea in one sentence and not include too much detail, but talking about it with my group made it easier.
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