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Essay one:
For this task I will explore how effective the measures that are in place to ensure officers act with integrity and treat the public fairly and with respect are, whilst reflecting on the findings of the BMG research (2018) commissioned by Her Majesty’s Inspectorate of Constabulary and Fire & Rescue Services (HMICFRS).
The purpose of the research carried out by BMG (2018) on behalf of HMICFRS was to establish the general public’s perceptions of their local police force across England and Wales which entailed 17,043 completed surveys across 42 local police force areas.
Due to the very nature of policing and the position of trust police officers hold it is only right that there are measures in place to ensure officers always uphold a professional image, treating the public fairly and with respect. The college of Policing set out their ethical policing principles in their code of ethics and their professional behaviour in policing. Three of the principles the College of Policing (2024) are courage, respect and empathy and public service. This demonstrates a commitment to being accountable for decisions made and standing against anything that could bring the policing profession into disrepute, listening to and understanding the views of others and to work in the best interest of the public.
The college of Policing (2024) also set out their standards of behaviour and what is expected of their employees. They state that as policing professionals, officers are expected to treat all people and their property with fairness, dignity, and respect without prejudice regardless of their background or circumstances. Staff are actively encouraged to challenge and report any improper conduct to ensure that the standards of behaviour is upheld at all times.
If the behaviour of an officer falls short of the standards of behaviour underpinned by the code of ethics, then there are processes in place to deal with those individuals. By not meeting the expectations and demands placed on the individuals then this can have a serious negative impact on the relationship between the police and the community. Within the police service there is a professional standards department who will investigate such incidents to establish whether these standards of behaviours have been breached and determine an outcome whether that will be a learning outcome, a written warning or in some cases dismissal from the service.
According to the research carried out by BGM (2018) approximately two-thirds of the respondents agreed that their local police force would treat them fairly if they needed to contact them. They also state that they would treat people fairly and with respect. This highlights that some of the measures that are put in place to ensure the public are treated fairly and with respect are working. Despite there being numerous measures in place, there are arguments that suggest there should be more done to ensure that the public are treated more fairly and with respect.
Professional policing has changed dramatically over the years since its inception in 1829, however Sir Robert Peel’s 9 principles of policing remain at the core of the UK policing philosophy. One of the 9 principles of policing set out by Sir Robert Peel as outlined by Home Office (2012) is that the police should offer individual service and friendship to all members of the public without regard to their wealth or social standing by ready exercise of courtesy and friendly good humour.  With having this as a core philosophy within policing in the UK allows historic traditions to play a part in modern policing, ensuring that the public are treated fairly and with equal opportunities regardless of their socio-economic status.
Skogan et al. (2004) state that research by police in the United States of America shows that police are held more accountable by opening themselves to outside opinions by creating partnerships with independent observers assisting the public and representatives to judge whether the police are fulfilling their duties. This can be applied to policing within the United Kingdom, where there is an independent body, the “Independent Office for Police Conduct” (IPOC). The IOPC (2024) state that they are independent from the police, and they investigate the most serious complaints and conduct involving police whilst also setting the standards in which the police should handle complaints. By having this independent body separate from the police it demonstrates to the public that the police can be held accountable and that there is an independent body who investigate matters. This provides the public confidence that complaints are being conducted independently away from the police so that they feel the process is fair.
Having considered the measures in place to ensure officers act with integrity, fairness, and respect I conclude that they are effective. With the measures in place the College of Policing (2023) claim that there were 394 Police officers placed on the barred list between 1 April 2022 and 31st March 2023. This demonstrates that there are strict measures in place to build and uphold public trust with anyone falling short of this, being dismissed from the service, and placed on the barred list. The research carried out by BGM (2018) on behalf of HMICFRS shows that 40% of the respondents spoke highly of the police in 2018, compared to only 32% in 2015. This is an indication that the measures in place are effective and by dismissing anyone from the service who does not act with integrity or treat the public fairly demonstrates the commitment to achieving the National Police Chief’s Council (n.d) Policing Vision 2030 of becoming the most trusted and engaged service in the world working together to make communities safer and stronger.



















Essay 2:
During this task I will discuss why partnership working is the most effective strategy for improving community engagement. 
‘Community policing is viewed as fundamentally a policing philosophy or paradigm which specifies a new kind of relationship between the police and the public.’ Brigitte Koch & Trevor Benntt. (1993). In the United Kingdom, the Police service Police the public by consent which is a philosophy outlined by UK Government (2012) who list Sir Robert Peels 9 Principles of Policing. One of the principles which underpins the philosophy of policing is the notion that the police are the public and the public are the police. Considering this principle, it is important for the police to build and maintain positive working relations within the communities that they serve.
Working with partner agencies to prevent and reduce crime can be intrinsic to achieve this which is a view supported by the Home Office when reducing juvenile offending. “If the police are to succeed in preventing or reducing juvenile crime, it is essential that they should work in close co-operation at the local youth level with all the various agencies concerned with juvenile crime and its consequences.” (Home Office, 1980). MARAC (Multi Agency Risk Assessment Conferences) are a key way for partner agencies to work collaboratively with the police in an effort to discuss the issue at hand and work together to develop a strategy to resolve the issues.
An example of effective community engagement with the public which helps to build and maintain relationships between police, partner agencies and the community is the PACT (Partners and Communities Together) initiative. This is where a meeting is held in a neutral venue away from the police station where the police, partner agencies such as Town Councils and community councillors along with members of the public attend to raise and discuss any issues or concerns affecting their neighbourhood. “The sharing of responsibility involves providing a mechanism for the community to collaborate with the police both in the identification of community problems and determining the most appropriate strategies for resolving them.” (U.S.DOJ, 2003)
The College of Policing (2013) describe how communities should adopt engagement that reflects the how that community feels most comfortable in interacting with the police and partner agencies having a consistent dialogue with all sections of the community and acting upon and reporting back on any action that is taken as a result of the partnership working. Other initiatives that encourage members of the community and partner agencies to collaborate with the police include ‘Cuppa with a Copper’ which can just be an informal discussion which helps break down barriers to communication and makes the police more accessible.
Each community will have different needs and concerns so building those KINS (key individual networks) within the community is essential to being inclusive to the whole community it represents. The College of Policing (2013) describe how this can foster good relations withing the community which can lead to greater confidence is the service provided to the community. “The Police are key players in these local partnerships, making the connections, encouraging communication with all groups and people within those neighbourhood communities, helping with problem-solving, and meeting local needs for social order and good behaviour.” (Harfield, 2014)
South Wales Police’s (2023) vision is to be the best at understanding and responding to our communities. To be able to be the best at understanding and responding the community needs it is essential for that partnership working which in turn yields many benefits which have been outlined by the College of Policing (2020) as facilitating information and intelligence sharing, prompting agencies with community safety responsibilities to develop a safety package for actual and potential victims of hate crime, prevent duplication of service delivery by partner agencies and produce a consolidated approach to accessing additional resources. 

Further benefits of partnership working include involving other agencies to discuss problems that the police don’t necessarily have the solutions to which enables partners to have their input into potential solutions to the issues. For example, if there is a particular issue with hate crime working collaboratively with the local authority to deliver key messages in schools and community clubs involves other agencies to work alongside the police in collaboration to deliver these key messages and to raise awareness. The college of policing (2013) state that this will help achieve joint ownership of problems and solutions, providing an opportunity for partners to share hate crime initiatives, promoting further collaborative effort. College of Policing (2023) sates that evidence highlights that partnership working is important to problem-solving by aligning shared priorities with partner agencies which improves capacity for problem solving, create new ideas for problems that are faced and ensuring that non-crime issues can be passed to the relevant agency to deal with.
The Home Office (2004) recognises that effective engagement between the police and communities is allowing its priorities and service delivery strategies to be influences, changed and driven by community concerns and priorities. This putting the communities at the heart of the discussions and solutions regarding the issues they are faced with within their communities.
In conclusion, ensuring that partner agencies are liaised with, maintaining open dialogue to discuss and resolve key issues in the community will ultimately lead to increased confidence in the police. This in turn can lead to increased information and intelligence being gathered from the community and partners which helps to build a bigger picture of the key issues faced within the communities. By not building these positive working relations with partners it can ultimately lead to a lack of confidence in police as the communities will not feel included in the discussions or solutions to the issues faced in their communities.















Essay 3
For this task I will explore how effective cognitive interviews as a means of obtaining initial accounts from victims and witnesses and discuss different research and studies which have been conducted into cognitive interviewing.
Firstly, the cognitive interview is a method of enhancing memory through improving the process of recall. McLeod (2021) describes the cognitive interview as a questioning technique used by the police to enhance the retrieval of information. McNeil et al (2019) also describe cognitive interviewing as a formal process to interview witnesses and victims, prompting the interviewee to remember more detail about an event. When conducting a cognitive witness or victim interview it is important to be flexible in your approach and consider a range of techniques to use for different scenarios face. “The CI should not be thought of as a recipe with a fixed set of questions and instructions, but rather as a toolbox of techniques, only some of which will be used in any specific interview.”  (Fisher et al, 2010)
A study conducted by Dando et al. (2009) investigated novice police officers witness interview practices immediately post investigative interview training with reference to the cognitive interview components taught. Dando, Wilcock and Milne (2009) concluded that during the study, the cognitive interview procedure currently taught to novice police officers is too complex at so early a stage in their police career and/or that the current training may be insufficient to equip them with the skills necessary to effectively apply the procedure.
When asking a witness to recall events which sometimes can be traumatic to them, it is often difficult for them to recall the incident with such accuracy. This information can be vital to assist officers in investigating and can have an impact of the outcome of the investigation. “The ability to obtain full and accurate information is critical in an investigation – it may determine whether or not a case is solved, yet the eyewitness literature reveals that such recall is difficult to achieve.” (Hargie, 2018. P.551 )
There are four main components to cognitive interviewing: Reconstruct the circumstances, Report everything, recall the event in different order and change perspectives. The reconstruct phase is described by (Geiselman and Ronald, 1985) as a method where the investigator instructs the witness to reconstruct the incident in general by exploring the scene, environment, vehicles, weather etc. () Goes on to claim that some people do not report everything and will withhold some information but the investigator needs to reiterate that the information provided might be relevant even if they do not think so themselves. The third element described by (Geiselman and Ronald, 1985) is recalling the events in a different order. This may prompt the witness or victim to focus on key information from the incident whilst working backwards. The final technique is changing the perspective. (Geiselman and Ronald, 1985) describes this technique as recalling the incident from a different perspective by placing themselves in the role of another who was also present at the incident. This is described as having two key benefits. The first being not every person will understand what information has investigative value and the second benefit is that it can sometimes lead to remembering an important detail by associating it with something that may be considered unimportant. “A memory is composed of several elements. The more elements a memory jogging aid has in common with the memory, the more effective the aid is likely to be” (Geiselman and Fisher, 1988)
Research conducted by (Dando et al, 2006) showed that 18% of officers surveyed felt that there was a pressure from senior management to complete a victim/witness interview, with two of the respondents stating senior management had a distain for long interviews and a lack of understanding of the witness interviewing process who hindered them from completing a good interview. 
To establish the effectiveness of the Cognitive Interview process a study was carried out by (Dando et al, 2006) where they compared the number of facts elicited before and after training for detectives and comparing them against the number of facts elicited by the trained versus untrained detectives. The study concluded that Cognitive Interviewing was effective in both the trained and untrained and in the before and after comparison. The research showed that seven of the trained detectives elicited 47% more information after the training compared to prior to the training.
Research carried out by McNeil et al (2019) suggested that the evidence gathered suggested that rapport building can have a positive impact on the accuracy and amount of information gathered from victims and witnesses with there being no evidence to indicate that rapport building has a negative impact. Research conducted by Geiselman and Fisher (1988) showed that 35% more information was produced when compared to where witnesses were asked for the facts by experienced interviews.
In conclusion, a number of the studies discussed above demonstrate that cognitive interviewing has a positive impact on the amount of information yielded from victim and witness interviews. By allowing officers more time to spend building rapport and preparing for interview whilst considering a number of interview techniques can have a positive impact on the information gathered which will ultimately impact positively on the investigation as a whole. According to Fisher and Geiselman (2010) Police officers receive little training to conduct interviews with a witness who is cooperative, resulting in them conducting interviews poorly. If further training was implemented for officers to learn how to conduct a cognitive interview, then there is scope to enhance the performance and results from interviewing both witnesses and victims.


















Essay 5:
During this essay I will critically assess the effectiveness of the options available to reduce re-offending. I will specifically explore the options available to reduce re-offending for knife related crime.
The UK parliament (2023) describe a knife crime to be a crime involving an object with a blade or a sharp instrument. Knife crime is a serious issue which is prevalent across the United Kingdom. Alarmingly the amount of knife related crimes recorded in Wales and England has increased. “Knife-enabled crime recorded by the police in the year ending September 2023 increased by 5% (48,716 offences) compared with the year ending September 2022 (46,367 offences).” (Office for National Statistics. 2024). These numbers demonstrate how important early intervention is, making it essential that processes are put in place to reduce offending and reduce the amount of knife related crime.
One initiative I will talk about was set up and funded by the ministry of justice with the purpose of reducing youth offending and serious violence. This initiative is the Street Games Youth Impact Programme. According to Street Games Youth Impact Programme (2023) sport has a role to play in the prevention and early intervention work with children at risk of offending behaviour. The National Youth Agency (2019) explain that this program was accomplished by offering long-term action and ensuring the program’s youth work philosophy was at its core. The youth work approach built trust and shortened the social gap between the coaches and the youths breaking down the barriers. Although the success in measuring a reduction of knife crime and re-offending could not be established, this initiative is a good intervention method to break down barriers between police, partner agencies and local youths. The success of this intervention method to reduce re-offending relies on the voluntary attendance of an offender, meaning that the initiative would not be beneficial if the target demographic does not engage with them.
The UK Youth Parliament (2019) express their ideology of getting everyone involved in tackling knife crime from the parliament to the playground, highlighting how it is essential that everyone engages in the conversation surrounding knife crime. One of the aims of this is to prevent youths from carrying knives by establishing platforms for them to engage within the communities they live.
Another method adopted to tackle knife crime is police interventions. Grimshaw and Ford (2018) explains that some people have linked significant reductions in stop and search since the peak in 2008/2009 to the recent upturn in knife crime. Another initiative set up was to create a knife amnesty giving people the opportunity to hand in and dispose their knives to a safe location without any repercussions. Grimshaw and FORD (2018) claim that this method has little research on the effectiveness of reducing knife crime, however they explain that during a five-week knife amnesty conducted by Metropolitan Police in 2006 found there was a marginal decrease in knife-enabled offences.
An out of court disposal such as restorative justice can play a role in the reduction of reoffending instead of imposing a custodial sentence. Livingstone et al. (2013) claim that by providing the offending with an opportunity to make amends for what they have done, along with the victim’s forgiveness it can reduce the likelihood of reoffending. This can provide the offender with accountability for the offence committed and provides the opportunity to understand their actions from the victim’s perspective.
Tougher sentencing guidelines were introduced as a preventative measure to try and decrease the amount of people re-offending in relation to knife crime outlined in Section 28 and Schedule 5 Criminal Justice and Courts Act 2015 amending sections 1 & 2 Prevention of Crime Act 1953 and section 139 Criminal Justice Act 19881. If a 16-17 year old is convicted of a second knife offence then a minimum of a four month detention and training order will be imposed on them, with adults receiving the mandatory six months incarceration as outlined by Youth Justice Legal Centre (n.d). Despite this a study carried out by McNeill and Wheller (2019) in relation to knife crime found that a custodial sentence imposed on 10–18-year-olds significantly increases reoffending compared to non-custodial sanctions such as community supervision with victim reparation. 
McNeill and Wheller (2019) conclude that prevention work with individuals who fall into the at-risk category, as well as law enforcement which is directed at offenders have shown to have a positive impact, with the most successful approaches to reducing violence include well-implemented problem-solving and focused deterrence strategies (FDS).
The purpose of focused deterrence strategies is to target prolific or repeat offenders by combining enforcement with improved access to support. A study carried out by College of Policing (2022) found that there was a decrease in crime where the programme was designed to reduce serious violence among gangs and criminally active groups by targeting high risk individuals.
In conclusion, there are a number of strategies and approaches which offer various benefits which lead to the reduction on re-offending in relation to knife crime. Although stop and search is an effective way of identifying and dealing with individuals who carry knifes, this can be seen as a short-term fix to a long-term issue. With custodial sentences being shown to have little effect of the reduction of re-offending it is clear that early intervention and a targeted approach is key to the reduction of knife related crime by adopting strategies such as FDS’s. Youth offending services also have a massive role to play in the early intervention where a juvenile has committed a knife related offence by liaising with partner agencies such as education and local authorities to divert them away from re-offending. Restorative justice is also another approach which can be beneficial in the reduction of re-offending by making the offender take accountability for their actions and understanding the impact their actions have had on the victim.
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