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Introduction 
Residential care homes provide 24-hour support and accommodation for adults unable to live independently, especially older people or those with complex needs (NHS England, 2024). They promote safety, independence, and wellbeing, support families, and reduce pressure on hospitals. This poster explores their purpose, history, functioning, challenges, and importance in social care.
Explanation of the Healthcare Service Residential care homes are social care services that provide 24-hour accommodation and personal support for adults who are unable to live independently, particularly older people or individuals with disabilities or complex health needs (NHS England, 2024). These homes help with daily living activities, including bathing, dressing, eating, and medication management. In addition to practical support, residents may receive emotional care, social activities, and health monitoring, all of which contribute to maintaining their wellbeing and quality of life. Residential care homes aim to create a safe and supportive environment where individuals can live with dignity and as much independence as possible while receiving the help they need. This service also supports families and carers by providing professional care, supervision, and reassurance that their relatives are being looked after. By combining personal care, health support, and social engagement, residential care homes play a vital role in the UK social care system.

Fig.1 Resident and Carer cup of tea (Care UK, 2026)
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Two challenges faced by the service
Residential care homes face ongoing challenges that affect the quality and accessibility of services (WHO, 2023). These issues affect both residents and staff. One major challenge is funding and staffing. Limited budgets restrict the resources available to provide care, which can impact staff numbers, training, and access to equipment. Staff shortages increase workloads, which may reduce the time available for personalised care and can lead to stress or burnout among employees. Maintaining high-quality care with insufficient resources is an ongoing struggle for many homes.
Another significant challenge is increasing demand. The UK’s aging population and the growing number of adults with complex health needs put considerable pressure on residential care services. Homes must balance the needs of existing residents with the influx of new admissions, which can strain facilities and staff. Access to care can also be limited in rural areas or regions with high demand, leading to waiting lists and delays in receiving support.
These challenges highlight the importance of effective workforce planning, adequate funding, and policy support. Despite these pressures, residential care homes strive to provide safe, person-centred care. Addressing funding and staffing issues while managing rising demand is essential to maintain standards and meet the evolving needs of vulnerable adults



Brief History of the Service
Residential care in the UK has evolved significantly over the past century (DHSC, 2023). In the early 20th century, care was mostly provided in workhouses or hospitals. Services focused primarily on residents’ basic physical needs, with very limited attention to personal choice, independence, or dignity. Residents had little control over daily routines, and care was highly institutional. Social and emotional needs were largely ignored, and opportunities for personal decision-making were minimal. Many residents lacked meaningful activities, reflecting society’s view of care as mainly custodial.
After World War II, dedicated residential homes were established for older adults. These homes provided accommodation and support outside hospitals or workhouses, recognising the specific needs of adults requiring daily assistance. The environment became more homely, and care gradually began to include comfort, social engagement, and opportunities for residents to participate in daily activities.
From the 1990s onwards, the concept of person-centered care became central. This approach emphasises residents’ independence, dignity, and personal preferences, allowing them to participate in decisions about care, daily routines, and social activities. Staff focus on personalising care to meet physical, emotional, and social needs. Today, residential care homes are regulated by the Care Quality Commission (CQC) to ensure safety, quality, and consistency, with inspections maintaining standards and promoting ongoing improvements.

Conclusion
Residential care homes play a vital role in supporting adults who cannot live independently, providing personalised care, safety, and social engagement. They promote dignity, independence, and wellbeing, while reducing hospital admissions and easing family caregiving burdens. Maintaining skilled staff, adequate resources, and effective planning is essential to ensure high-quality, person-centred care for all residents.
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Current Functioning of the Service 
Residential care homes operate through a multi-professional approach to meet the diverse needs of residents (NHS England, 2024). Effective teamwork is essential in daily care. Staff typically include care workers, nurses, managers, and activity coordinators who work together to provide continuous support and supervision. This collaborative approach helps ensure residents receive holistic and coordinated care. Each resident receives a personalised care plan following a comprehensive assessment of their physical, emotional, and social needs. These plans are regularly reviewed and updated to ensure that care remains appropriate and effective. Residential care homes provide a range of services, including long-term care for permanent residents, short-term placements for those recovering from illness, and respite care to support families and carers. Funding for these services comes from a combination of local authority contributions, personal payments, and, in some cases, charitable support.
Homes place a strong emphasis on promoting social engagement, physical activity, and health monitoring to enhance residents’ quality of life. Organised activities, exercise programs, and social events encourage participation, reduce isolation, and support mental wellbeing. By tailoring care to each individual, residential care homes ensure that support is effective, promotes independence and dignity, and meets the complex needs of vulnerable adults. Coordinated staffing and careful planning demonstrate the complexity and professionalism required to deliver consistent, high-quality care.


Element 2
Pharmacy Services in the United Kingdom
Introduction
Pharmacy services are an important part of the health and social care system in the United Kingdom. Community pharmacies are often the first place people go when they need advice about medicines or minor health problems. Because they are easy to access and usually do not require appointments, they help many people receive quick support. Over time, pharmacy services have developed from simple medicine preparation into a regulated healthcare profession that supports patient safety and public health. Understanding how pharmacy services originated and how they function today helps explain their importance in improving patient wellbeing and supporting the wider healthcare system.
Investigate the origins of the service and the historical context that shaped its development
The development of pharmacy services in the UK began in the nineteenth century, when the profession started to become more organised and regulated. Before this period, medicines were mainly prepared by apothecaries and chemists who learned through apprenticeships. However, the lack of regulation raised concerns about the safety and quality of medicines. As a result, professional organisations were created to improve standards. One important milestone was the establishment of the Royal Pharmaceutical Society in 1841, which helped formalise education and professional practice for pharmacists (Royal Pharmaceutical Society, 2026). This development ensured that pharmacists had the knowledge and skills required to provide medicines safely.
When the National Health Service was created in 1948, pharmacy services became more integrated into the healthcare system. Community pharmacists gained an important role in dispensing prescriptions and advising patients on the safe use of medicines. This made pharmacies an important point of contact between healthcare professionals and the public. Over time, the responsibilities of pharmacists expanded beyond simply dispensing medicines. Pharmacists now provide advice about minor illnesses, support patients with long-term conditions, and contribute to health promotion.
Critically evaluate how the service functions today
Positive evaluation
Today, pharmacy services are an important part of primary healthcare in the UK. Community pharmacists work with doctors and other healthcare professionals to ensure patients receive appropriate treatment and advice. One example is NHS Pharmacy First, which allows pharmacists to provide treatment and advice for common conditions without the need for a GP appointment (NHS England, 2026a). This service helps patients access care more quickly and reduces pressure on general practitioners.
Pharmacists also support patients who start new treatments through the NHS New Medicine Service, where they explain how medicines should be used, discuss side effects, and answer questions (NHS England, 2026b). This support helps patients understand their treatment and use medicines more effectively.
Negative evaluation
Despite these benefits, pharmacy services also have limitations. Pharmacists mainly manage minor illnesses and cannot diagnose complex conditions or prescribe many medications. As a result, some patients may still need to see a GP after visiting the pharmacy. In addition, busy pharmacies and limited public awareness of these services can reduce their effectiveness.
Discuss its significance in enhancing the quality of life of service users
Another important role of pharmacy services is their contribution to public health. Community pharmacies are easily accessible and provide advice on minor health problems, medication safety, and healthy lifestyle choices. Many pharmacies also participate in vaccination programmes, smoking cessation services, and health checks. Because pharmacies are located within local communities, they are able to provide healthcare support quickly and reach a large number of people. According to information about pharmacy practice in the UK, community pharmacies play a significant role in supporting patients with medication management and long-term conditions (Wikipedia contributors, 2026).
Despite their importance, pharmacy services face challenges. Increasing demand for healthcare means pharmacists often have heavy workloads, while expanding clinical responsibilities require continuous training. However, these developments also show that pharmacists are becoming increasingly important within modern healthcare systems.
Conclusion
In conclusion, pharmacy services have evolved from simple medicine preparation into an essential part of the UK healthcare system. Their development shows how regulation and professional training improved the safety and quality of medicines. Today, pharmacists provide a wide range of services, including medication advice, treatment for minor illnesses, and support for patients with long-term conditions. These services improve access to healthcare and help reduce pressure on other healthcare providers. For these reasons, pharmacy services play a vital role in improving the quality of life of service users and supporting the effectiveness of the healthcare system.
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