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[bookmark: _Toc106112180]Introduction
The hotel handbook is essential for every hotel staff because the handbook is helpful for the hotel staff on how to manage the different mentalities person who come from different cultures (Ivanova, et, al, 2016). This handbook helps them how to manage their customers. The Customers come from various cultures so the staff should know about the different cultures. For example, the UK and France’s cultures are not the same. We provide some guidelines to the hotel staff in the UK. The hotel staff must have a few specific skills, knowledge, and the ability to deal with multicultural people. We consider some unique theories and techniques for providing the hotel service to the guest that is including:



[bookmark: _Toc106112181]Understanding the service of a hotel
Knowledge is the most powerful element for convincing someone. According to the studies, 50% of the hotel staff doesn’t manage a situation (Hallin, et, al, 2008). Because of their insufficient knowledge and understanding skills. In the UK, generally, people are used to saying Mr. or Misses when they meet an unknown person. Besides, they hug each other. And they maintain body language, such as when they handshake each other with maintaining eye contact (Piscitelli, et, al, 2015). For this reason, the hotel staff needs to be knowledgeable and skilful. The hotel staff must have the ability to understand the client’s mentality and demands and behave like this. The hotel staff needs to know about the UK’s culture and tradition so that they can provide the best service to their international customers and ensure the profitability of their hotel business.

[bookmark: _Toc106112182]The hospitality industry in the UK 
Firstly, the hotel staff needs to learn about the country’s history and culture. When a hotel staff meets UK people, they should maintain some norms and values. Because the British people love to do this. The British people love to work timely and accurately (Gaille, et, al, 2021). Hotel staff needs to be punctual and responsible when they serve the service to the UK’s people. The survey says that when a hotel staff knows about the literature and norms of the people, they can engage the visitors and makes them customers (Huertas, et, al,2018). Literature skills play a significant role for the hotel staff.
 
[bookmark: _Toc106112183]Skills needed by the staff
Cognitive and intellectual skills help us remember and recognize information, read something accurately, work with each other, and bring flexibility (Afsar, et, al, 2019). The hotel staff works with different types of people. They need to collect all the information so that they can know about the customer’s culture. It helps them to be efficient in processing information. According to the survey, 67% of cognitive and intellectual skilful hotel staff would succeed in the UK (Garett Jones, et, al, 2016). Because they can grab the consumers and provide the best service as well. For example, Hart Shoreditch hotel’s staff were cognitive and intellectual as a result, Hart Shoreditch hotel is now the top-ranked hotel in the UK. On the other hand, the Airport hotel did not follow the cognitive and intellectual staff, as a result, the hotel’s rating is just 6.5, and the Hart Shoreditch hotel’s rating is 9.2(Amirkhani, et, al, 2020). The hotel management asks some intelligent questions to the staff before appointing them so that we can know their cognitive and intellectual skills.


[bookmark: _Toc106112184]Applying the learned knowledge practically
Practical skill is directed at how to act or behave with the customer. The hotel staff has sufficient practical experience in providing service to the customer. The hotel management trains their staff practically so that, they can understand the situation and apply their experiences to the job life. The researcher says that practical experiences hotel staff is more efficient than other staff (Heiskanen, et, al, 2016). Suppose the hotel staff practice in France and are appointed in the UK. Then the hotel staff can’t manage the customers properly and perfectly. The hotel management tries to train their staff in the UK. As a result, the staff can understand the customer's mentality and behaviour. The hotel staff don’t be emotional, they would be practical and rational. They work together as a team and be aware of their responsibility. Besides, the staff tries to solve any problem perfectly and try to improve their interpersonal skills and implement these skills in the real world or work environment. The practical skills help the quick adaptation to chance environment and person.

[bookmark: _Toc106112185]The professionalism of the staff
The hotel staff would be more professional rather than in any other profession they are directly involved with various people and cultures (Caligiuri, et, al, 2012). When the hotel staff talks or presents something to the customers, they would be formal and organized. Transferable skills help to implement past skills into the current profession. The staff needs a few transferable skills such as communication, adaptation, critical thinking, problem-solving, leadership, and so on. The studies say that 57% of hotel staff in the UK are transferable and skilful (Rahimi, et, al, 2016). 
The hotel staff should maintain a few specific things so that the customers will be motivated and seek the service. Here are going to give some guidelines to the hotel staff which assist them in convincing the customers (Jayaweera, et, al,2015). 

	Do’s
	Don’ts’

	Greetings with smile
	Miscommunication 

	Communicate clearly and politely 
	Incorrect information

	Handshaking and praising  
	Never showing arrogance

	Always remaining gentle 
	Never become angry with a customer

	Give accurate information and motivate
	Demotivate 

	Maintaining etiquette and manner
	Never creating an unhealthy environment 


 

[bookmark: _Toc106112186]Conclusion
The hotel staff should follow the theories and techniques for their betterment. If the hotel staff implements these methods in the UK, they will achieve their goal of the customers. If the hotel staff has no transferable skills, they will not able to satisfy their customer. That’s why the hotel management wants this type of staff who can communicate properly with the customers. And the staff should be more patient and careful when they communicate to the customers and presents something as well. The hotel management creates a beautiful work environment for its staff so that the staff can feel comfortable doing the work
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