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[bookmark: _Toc39829447]INTRODUCTION
The present work is a research report which represents the consequences of Virtual Learning Environment (VLE), referring to Moodle, on the learning process of the students in the University of Wales Trinity Saint David London Campus. Both, primary and secondary data has been gathered and examined, and a questionnaire on the same topic has been developed and operationalised as a primary data collection tool. The information gathered about the impact of VLE on students’ education, it will be examined as a secondary data. In the end, a conclusion of the analysis will be provided. 
[bookmark: _Toc39829448]MAIN BODY
[bookmark: _Toc39829449]RESEARCH METHODOLOGY
As Walliman (2011), states, research methods “represent the tools of the trade, and provides you with ways to collect, sort and analyze information so that you can come to some conclusions.” 
As Douglas (2015) states, in research there are two methods used in order to gather information: primary data and secondary data. 
[bookmark: _Toc39829450]Primary Data
The information obtained by the researcher in real time, it is known as primary data. In this case, all the information was gathered through a questionnaire survey attached in the Appendix section. 
[bookmark: _Toc39829451]Questionnaire 
According to O’Leary (2014), conducting a survey, refers to a procedure which helps the researcher in the process of gathering data, using a questionnaire. Cohen (2013), states that the term ‘questionnaire’ represents the instrument used for gathering the primary data.  The present questionnaire has been conducted in order to find out what the masses are thinking; in this case, the students within my group.  
[bookmark: _Toc39829452]Population
In order to gather the right information, the researcher should choose a precise type of community to whom he will conclude the results of his study. The population depends on the purpose of your study. In my case, the present study refers to a population of students. 
[bookmark: _Toc39829453]Sample
The term ‘sample’ refers to the group of individuals, part of a certain population, who took part in the study. In the present questionnaire survey, the sample is represented by a number of fifteen people, all studying Level 4 - Skills for the Workplace, second term, group 12, at University of Wales Trinity Saint Davis. 
[bookmark: _Toc39829454]Sample size
Sample size represents the number of individuals who actually participated in your study. In this case, fifteen students received the questionnaire, and all of them participated. In this case, the sample size equals 15 individuals. 
[bookmark: _Toc39829455]Secondary Data
Secondary data make reference to certain facts gathered earlier by different person. All the information collected about the effect of Virtual Learning Experience on students’ education, will represent the secondary data in the present study.  
[bookmark: _Toc39829456]The impact of Virtual Learning Experience on students’ learning experience
According to About_Moodle (2020), “moodle is a learning platform designed to provide educators, administrators and learners with a single robust, secure and integrated system to create personalised learning environments.” The platform’s goal is to be totally accessible and usable for all their users, no matter their ability. VLEs are considerably useful in the field of education, mainly to provide didactic information and in many other sectors to facilitate communication, all over the world. Virtual Learning Environment (VLE) represents an online based operating system conceived in order to smooth the process of learning together with teaching, by using instruments and activities (JISC, 2009). Verifiable evidence proves that using the Virtual Learning Experience has an effective influence on student’s accomplishments, inspires and motivates self-learning and also helps increasing students’ stimulus to learn (JISC, 2008). According to Ofsted (2009), Moodle has become the most popular VLE, and it was implemented for the first time in 2001. Its first purpose, was to help educators with the creation of online teaching lessons, directing their focus on interactivity and constructing collective content (Ofsted, 2009). 
“By 2011, Moodle had a user base in 212 countries with 49,365 active sites in more than 75 languages” (Barker, Jenny and Gossman, Peter, 2013) 
Crook, (2000); Seabolt & Arends, (2000) and Muirhead, (2001), they all sustain the negative impacts of VLEs, expressing the view that online-based instruction, prevents social and emotional interaction, like in traditional classrooms. With the help of a longitudinal experimental design, traditional in-class lessons and classes conducted in VLEs were compared, and the analysis proved no notable differences in the learning process between the two of them. (Piccoli, Ahmad and Ives, 2001). 
Still, the study revealed that the VLE participants find themselves less content with the process. Robertson and Klotz (2002), states that the students participating in a E-learning process, does not have the chance and advantages of effective communication provided by the traditional in-class teaching. Regarding the motivation of the students using VLEs, in a report for the Open University, UK, Jones and Issroff (2006), came up with six main grounds for why VLEs platforms could be simulative, as follows: 
1. Students became responsible for their learning process, they have total control over their learning.
2. The increased level of technologies has stimulated a larger participation. They are motivated be the fact that they can lear in an informally way, when, where and how much is suitable for them. 
3. They have the chance to access information within a relevant context and they can share it with others if they want to. 
4. VLE platforms give them the opportunity of getting informations regarding their assesments and also feeback, which is advantageous in terms of achievement and retention.
5. ’Fun’ represents a term VLE platform can be associated with. 
6. Communication and collective learning using forums, and the capacity of using chat, or email for feedback. According to Crook (2000), collaborating with others, in the right terms, it is stimulating. 
[bookmark: _Toc39829457]Summary of research methods 
The present study is based on a set of responses to a questionnaire survey from a number of students, enrolled at University of Wales Trinity Saint Davis, in London Campus. Questionnaires were sent to students in April 2020, via e-mail.
[bookmark: _Toc18055109][bookmark: _Toc39829458]Findings, Analysis and Discussion

	ANSWER OPTION
	STRONGLY DISAGREE
	DISAGREE
	NEUTRAL
	AGREE
	STONGRLY AGREE

	1.You do not find it difficult logging into your Moodle account.
	

0
	

1
	

1
	

4
	

           9

	2. I can easily access all the information provided on Moodle.
	
1
	
2
	
0
	
6
	
6

	3.Online Courses meet the same Quality Standards as Classroom Courses.
	


1
	


1
	


2
	


5
	


6

	4.Technical Difficulties are usually stopping me from learning.
	

12
	

3
	

0
	

0
	

0

	5.You lack motivation when using online learning platforms.
	

5
	

6
	

2
	

1

	

1

	6. Online courses are well structured and easy to understand.
	


0
	


0
	


4
	


4
	


7

	8. I have generally put a lot of effort into my online studying.
	


5
	


3
	


4
	


2
	


1

	9. The course unit was well organized and ran smoothly.

	

1
	

0
	

0
	

5
	

9










Question no. 7


Question no. 10


The study was conducted in order to observe the influence of Virtual Leaning Experience, referring to Moodle, on University of Wales Trinity Saint Davis students’ experience. A quantitative research has been conducted in the form of an e-questionnairee, in order to provide a better perception regarding students’ learning experience using Moodle in their learning process. 
The analysis of the primary data gathered using a questionnaire, has shown that students can easily get access to Moodle and they do not face any difficulties when logging in to the platform. 
The study also concluded that the learning process it is not slowed down due to online study on the Moodle platform. 
After analyzing students’ opinion, the results have demonstrated that Online Courses meet the same Characteristic Standards as In-class Courses, and their learning process it is not prevented by any technical difficulties.
When asking students if they lack motivation when using online learning platforms, their response has shown the opposite. It seems that the platform is motivating them enough in their learning process. Regarding the structure of the online courses provided by the platform, the students are satisfied, finding the courses well-structured and easy to understand.
When asked about their capacity of using Moodle, students have shown an experienced skill level, which implies that they got used to the platform and they have learned how to effectively benefit from all the advantages offered by the platform. The information generated by the questionnaire proved that students are not struggling with online studying,
The study has shown that because of the flexibility provided by the platform, students find the process of online learning very comfortable and they are also motivated doing their work and research without the lecturer’s help. They strongly agreed that the courses are well organized and run smoothly. Overall, they declared themselves very satisfied with their Moodle experience. 
[bookmark: _Toc39829459]CONCLUSION
[bookmark: _GoBack]The present report has focused in researching the influence of Virtual Learning Experience on students’ learning process, using Moodle. A questionnaire survey was conducted and analyzed as primary data collection tool. The survey, administrated to 15 students, enrolled at University of Wales Trinity Saint David, gave me the opportunity to investigate their learning experience using Moodle. Methodologies such as Sample, Sample size and Population has been explained, together with a definition of the term ‘questionnaire’ and its scope. The survey was structured into 10 questions; 8 of them with the change to pick from 5 answers, designed as a Likert scale. The choices vary from Strongly Agree to Strongly Disagree. Question number 7, has a different choice of answers, showing their level, starting from beginner, to expert, and, in the last question, students had to assess their Moodle experience, with a possibility of answers from very satisfied to very dissatisfied.  The report points out that students are satisfied with the platform, and that the Virtual Leaning Experience has a good impact on their learning experience. 
The information gathered from published material on the same topic, has been analysed as secondary data. 
After analysing secondary data, I came to the conclusion that the Virtual Learning Experience is embraced by the majority, and it’s been on the rise in the last year. Students find it effective and more convenient than in-class teaching. 
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[bookmark: _Toc39829461]Appendix
The impact of Virtual Learning Experience on students’ learning experience using Moodle
1. [bookmark: _Toc39789239]You do not find it difficult logging into your Moodle account.
· Strongly Disagree
· Disagree
· Neutral
· Agree
· Strongly Agree
[bookmark: _Toc39789240]2. I can easily access all the information provided on Moodle.
· Strongly Disagree
· Disagree
· Neutral
· Agree
· Strongly Agree
[bookmark: _Toc39789241]3. Online Courses meet the same Quality Standards as Classroom Courses.
· Strongly Disagree
· Disagree
· Neutral
· Agree
· Strongly Agree
[bookmark: _Toc39789242]4. Technical Difficulties are usually stopping me from learning.
· Strongly Disagree
· Disagree
· Neutral
· Agree
· Strongly Agree
[bookmark: _Toc39789243]5. You lack motivation when using online learning platforms.
· Strongly Disagree
· Disagree
· Neutral
· Agree
· Strongly Agree
[bookmark: _Toc39789244]6. Online courses are well structured and easy to understand.
· Strongly Disagree
· Disagree
· Neutral
· Agree
· Strongly Agree
[bookmark: _Toc39789245]7. How would you describe your skill level using Moodle?
· Expert
· Advanced
· Intermediate
· Beginner
[bookmark: _Toc39789246]8. I have generally put a lot of effort into my online studying.
· Strongly Disagree
· Disagree
· Neutral
· Agree
· Strongly Agree
[bookmark: _Toc39789247]9. The course unit was well organized and ran smoothly.
· Strongly Disagree
· Disagree
· Neutral
· Agree
· Strongly Agree
[bookmark: _Toc39789248]10. Overall, how would you rate your Moodle experience?
· Very Dissatisfied
· Dissatisfied
· Neutral
· Satisfied
· Very Satisfied


Overall, how would you rate your Moodle experience?

Sales	
Very Dissatisfied	Dissatisfied	Neutral	Satisfied	Very Satisfied	1	2	2	3	7	


How would you describe your skill level using Moodle?	
Expert	Advanced	Intermediate	Begginer	4	8	2	1	

12
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