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Risk Assessment Form


Name & Activity Provider Name? Jessica Shreeve
Adventure World


Module: Critical Incident


Local Emergency Services
Contact:
E.g (local) Police, Fire service etc
(not 999)


Rettungsdienst Spitäler fmi AG; Stützpunkt Interlaken - Ambulance Service
+41 33 826 22 01
Rega-Basis Wilderswill - Mountain Rescue
1414


Start date Date End date Date


Distribution
Who gets a copy of the assessment


Adventure World


Outline of risk assessment
Summary of what is proposed in
terms of sequences and set ups.


Taking a group of participants with a set of guides on a canyoning activity down Saxtenbach
Gorge. This could have up to 45 participants with 4 guides.


Team members / experts /
contractors / contributors etc.
List those involved


Adventure World Management,
Each Guide,
Holiday Providers


Locations
Outline locations involved – indicate
any which are hostile environments


Saxten Bach Gorge, Interlaken, Switzerland.


Assessor Name
Signature


Name
NAME


Date completed DATE


Authoriser Name
(if not Assessor) Signature


Date authorised


Hazard list – select your hazards from the list below and use these to complete Part B


Situational hazards Tic
k


Physical / chemical hazards Tic
k


Health hazards Tick


Assault by person / Contact with cold liquid / vapour / Disease causative agent


Attack by animal / Contact with cold surface / Infection


Breathing compressed gas Contact with hot liquid / vapour Allergic reaction


Cold environment / Contact with hot surface Lack of food / water /


Crush by load / Electric shock Lack of oxygen


Drowning / Explosive blast Physical fatigue /


Entanglement in moving machinery Explosive release of stored pressure Repetitive action /


High atmospheric pressure Fire Static body posture /


Hot environment / Hazardous substance Stress / anxiety /


Manual handling Ionizing radiation Venom poisoning


Object falling, moving or flying / Laser light


Obstruction / exposed feature / Lightning strike / Environmental hazards
Sharp object / material / Noise / Litter /


Shot by firearm Non-ionizing radiation Nuisance noise / vibration


Slippery surface / Stroboscopic light Physical damage /


Trap in moving machinery Vibration Waste substance released into air


Lack of Training /


Trip hazard / Waste substance released into soil / water /


Vehicle impact / collision Managerial / organisational hazards
Falls from height / Management factors (lack of communication,


co-operation, co-ordination and competence)
/







Risk matrix – use this to determine risk for
each hazard i.e. ‘how bad and how likely’ Likelihood of Harm


Severity of Harm
Remote


e.g. <1 in 1000 chance
Very unlikely


e.g. 1 in 200 chance
Unlikely


e.g. 1 in 50 chance
Possible
e.g. 1 in 10
chance


Likely
e.g. >1 in 3 chance


Negligible e.g. small bruise Trivial Trivial Trivial Low Low


Slight e.g. small cut, deep bruise Trivial Trivial Low Low Medium


Moderate e.g. deep cut, torn muscle Trivial Low Medium Medium High


Severe e.g. fracture, loss of consciousness Low Medium High High Extremely high


Very Severe e.g. death, permanent disability Low Medium High Extremely high Extremely high







Activity1 – Each individual activity you are proposing:
Taking a group of participants with a set of guides on a canyoning activity down
Saxtenbach Gorge.


Location – where this activity will take place:
saxetbach gorge, Interlaken, Switzerland


Dates /
times:


Hazards2
List what could cause harm from this
activity
e.g. falls from height, trip hazard, fire, etc.


Who exposed
List who might be harmed from
this activity
e.g. staff, contractors,
contributors, public, etc.


Risk3
For each hazard, decide level
of risk as if you were to do the
activity without your controls


Control measures
For each hazard, list the measures you will be taking to minimise the risk identified
e.g. appointing competent persons, training received, planning and rehearsals, use of personal
protective equipment, provision of first aid, etc.


Risk3
For each hazard,
decide level of risk


once all your controls
are in place


Assault by Person Everyone Medium ● Group Awareness: Guides will encourage the participants to work
together as a team throughout their time working with the group.
This will reduce the chance of any altercations.


● Guide Vigilance: The Guides should be responsible for monitoring
how the group interacts with each other identifying potential
conflicts before they occur.


● Participant Screening: A Brief screening of the participants
responses on previous activities if applicable will identify potential
issues that could occur.


● De-escalation Training: Ensure that all guides are trained in
de-escalation and conflict resolution so they are able to manage the
group effectively and diffuse any situation that could occur.


● Emergency Response Plan: An emergency procedure will be in
place should an evacuation be required.


Trivial


Attack by Animal Everyone Medium ● WildLife Awareness: Ensure all Guides are trained effectively in the
wildlife that could be found within the region they’re canyoning.


● First Aid Training: All Guides must be adequately trained in first
aid and should always carry a fully stocked first aid kit each.


● Respect for wildlife: Guides should avoid areas that are known for
having a large wildlife population.


● Emergency Response Plan: An emergency procedure will be in
place should an evacuation be required.


Trivial


Cold Environment/Contact with
Cold Water.


Everyone Extremely high ● Appropriate Clothing: Participants must wear appropriate layers underneath
their wetsuit, e.g. a warm swimsuit. Over the top of Flotation aid/Bouncy Aid,
Guides should provide cagoules to shelter from wind/provide an additional
layer.


● Wetsuit Fitting: All participants will be provided with a correct fitting 5mm
wetsuit to maximise the warmth. when in water.


Low


Risk Assessment Form – Part B







● Limit Immersion time: Participants should limit their time in the water, this
limitation will be monitored by the guide responsible.


● Monitor for response to temperature in the water, participants may go into
shock if the water temperature is unexpected, brief them on this prior to them
starting on the activity and have all staff trained in the effective response to
the activity.


● Monitor Weather Conditions:If the weather reaches a point where the
participants will be too cold then canyoning should be postponed to another
day/time.


● Emergency Response Plan: An emergency procedure will be in
place should an evacuation be required.


Crush by Rocks/Falling Debris


Everyone Extremely high ● Route Assessment: Everytime a guide takes a group down the
standard route, they should monitor for hazards that could
potentially come loose after time and monitor them.


● Safety Briefing: Prior to embarking on the activity, a safety brief
must be given to participants to ensure they listen to the instructors
at all points.


● Helmets/PPE: Everyone involved in this activity will appreciate
PPE in front of a well fitting helmet Buoyancy Aid and Wetsuit.


● Weather Monitoring: Weather must be monitored to minimise the
risk of flooding dislodging any rocks which could fall onto
participants or guides.


● First Aid Training: All Guides must be adequately trained in first
aid and should always carry a fully stocked first aid kit each.


● Emergency Response Plan: An emergency procedure will be in
place should an evacuation be required.


Medium - Unlikely
but Severe


consequences


Drowning


Everyone Extremely high ● Helmets/PPE: Everyone involved in this activity will appreciate
PPE in front of a well fitting helmet Buoyancy Aid and Wetsuit.


● A swim test should be completed prior to entering the canyon to
ensure they participants are all fit and able to swim if needed.


● Weather Monitoring: Weather must be monitored to minimise the
risk of flooding dislodging any rocks which could fall onto
participants or guides.


● First Aid Training: All Guides must be adequately trained in first
aid and should always carry a fully stocked first aid kit each.


Medium - Unlikely
but Severe


consequences


Heat Exhaustion


Everyone High ● Guide Vigilance: The Guides should be responsible for monitoring
how the group interacts with each other identifying the health and
safety of participants.


● Monitor Weather Conditions:If the weather reaches a point where the
participants will be too hot then canyoning should be postponed to another
day/time. PPE should never be altered for the sake of cooling down.


● First Aid Training: All Guides must be adequately trained in first
aid and should always carry a fully stocked first aid kit each.


● Emergency Response Plan: An emergency procedure will be in
place should an evacuation be required.


Low - Unlikely but
could potentially
cause issues.







Sharp Rock/putrutions


Everyone High ● Route Assessment: Everytime a guide takes a group down the
standard route, they should monitor for hazards that could
potentially become sharp risks.


● Safety Briefing: Prior to embarking on the activity, a safety brief
must be given to participants to ensure they listen to the instructors
at all points.


● Guide Vigilance: The Guides should be responsible for monitoring
how the group interacts with each other identifying the health and
safety of participants.


● First Aid Training: All Guides must be adequately trained in first
aid and should always carry a fully stocked first aid kit each.


● Emergency Response Plan: An emergency procedure will be in
place should an evacuation be required.


Trivial


Incompenitance/Lack of Training


Guides/Organisation Extremely high ● All Guides and Management must go through appropriate
canyoning training. This must include a 4 day training scheme for
the safety and technical skills of the sport


● All new guides must go through a sign off period before being
responsible for groups, this includes 20 shadowed sessions on the
major route at saxtenbach with other experienced instructors. (they
are to be considered participants in terms of ratio through this time,
not guides until signed off by technical advisor)


● Experienced guides coming in must go through the same shadowed
session scheme but depending on the discretion of an experienced
technical advisor the amount of sessions needed can be reduced to a
minimum of 5.


● Guides and Management but be trained on weather patternes and the
effect it can have in Interlaken Valley+Gorge contexts. This will
give them the knowledge to identify potential hazards and the
ability to call off sessions when at risk.


● All Guides must be first aid trained in an outdoor context, including
modules around first aid and water + Critical Incidents.


● Continued Professional Development schemes should be offered to
all guides and management to ensure they are keeping the skills
relevant and up to date..


Low - Very Unlikely
but could escalate
fast if untrained.


Trip Hazard from uneven
ground/Slip Risk


Everyone High
● Safety Briefing: Prior to embarking on the activity, a safety brief


must be given to participants to ensure they listen to the instructors
at all points.


● Guide Vigilance: The Guides should be responsible for monitoring
how the group interacts with each other identifying the health and
safety of participants.


● First Aid Training: All Guides must be adequately trained in first
aid and should always carry a fully stocked first aid kit each.


● Emergency Response Plan: An emergency procedure will be in
place should an evacuation be required.


Low







Adverse weather, e.g.
Lighting/Strong winds/Flash
Flood.


Everyone Extremely high ● Weather should always be monitored up until the point of the
activity starting, if there isa risk of high rain, heat, wind or floods
then the activity should be cancelled immediately and moved to
another day.


● Guides must continuously monitor weather throughout the activity
and if they are unsure of the weather the activity should be stopped.


● First Aid Training: All Guides must be adequately trained in first
aid and should always carry a fully stocked first aid kit each.


● Emergency Response Plan: An emergency procedure will be in
place should an evacuation be required.


Medium - Unlikely
but Severe


consequences


Fall from Height.


Everyone High ● Jumping from ledges is a core part of canyoning however the guide
should be aware of the water levels and potential hazards for the
route at all points of the activity.


● A safety briefing must be carried out where the participants are
completely clear on what they need to do in order to stay safe, have
them repeat what you said back to you to ensure they were paying
attention.


● First Aid Training: All Guides must be adequately trained in first
aid and should always carry a fully stocked first aid kit each.


● Emergency Response Plan: An emergency procedure will be in
place should an evacuation be required.


Low - Unlikely but
could have


moderate to serious
consequences


Noise/Unable to hear eachother


Everyone Medium ● The river will make noise as you are working through the activity,
safety briefing should be done before setting off and if further
instruction is required through the activity this should be done in an
area with limited noise, e.g. not near a waterfall. This ensures the
participants understand what the guide is asking of them.


● First Aid Training: All Guides must be adequately trained in first
aid and should always carry a fully stocked first aid kit each.


● Emergency Response Plan: An emergency procedure will be in
place should an evacuation be required.


Trivial


Lack of Food/Water


Everyone Medium ● Ensure all participants have eaten prior to starting this activity and if
they haven’t then they can not partake.


● First Aid Training: All Guides must be adequately trained in first
aid and should always carry a fully stocked first aid kit each.


● Emergency Response Plan: An emergency procedure will be in
place should an evacuation be required.


Low


Physical Fatigue


Everyone High ● Ensure a fitness check is done prior to starting the activity, this will
be done in the form of a swim test.


● Ensure all participants are aware of the physical demands of
canyoning prior to starting the activity


● Guides should be make note of participants to keep an eye on during
the swim test to ensure everyone is kept safe but in a supportive
non-judgemental manner.


● First Aid Training: All Guides must be adequately trained in first
aid and should always carry a fully stocked first aid kit each.


● Emergency Response Plan: An emergency procedure will be in
place should an evacuation be required.


Low







Stress/Anxiety


Everyone Medium ● Ensure all participants are briefed on components of canyoning and
the potential stress that could occur.


● During the swim test identify if participants have a fear of water
prior to going on the activity and discuss how we can accommodate
for this risk


● Ensure that participants don’t feel pushed into areas they are not
comfortable with e.g. if they have a fear of heights identify
alternative routes they can take with a guide to the same point as the
rest of the group. (NOTE: This path must be within line of sight of
the group and should be no more than a 2 minute detour)


● If in a rescue context consider keeping an arms length from a
participant who may be panicking in the water to minimise the
chance of them pushing the guide under water.


● Emergency Response Plan: An emergency procedure will be in
place should an evacuation be required.


Low


Ineffective communication with
management,


Guides/Organisation. High ● Prior to every activity, notify management that you are ready to star,
and wait for the go-ahead before proceeding


● Ensure Management are aware of the exact route the guides are
taking.


● Ensure a waterproof radio is taken with each of the guides that can
relay directly to emergency services/Management.


● First Aid Training: All Guides must be adequately trained in first
aid and should always carry a fully stocked first aid kit each.


● Emergency Response Plan: An emergency procedure will be in
place should an evacuation be required.


Low


Continue on separate sheet if necessary


1 – complete separate table for each activity 2 - from hazard list in Part A 3 - from risk matrix in Part A






