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What is the workbook for?
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6. Decision making and discretion
7. Public protection
8. Problem solving
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10. Policing communities
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(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In this essay I am going to write about my coping strategies that I used whilst in tutor in order to minimise stress and develop resilience. I am going to use Borton’s reflective module to address the strengths and weaknesses of the coping strategies that I used in order to adapt in the new workplace environment. (Murphy, 2015) 
In the dictionary of Cambridge, adaptation is defined as ‘the process of changing to suit different conditions. (Cambridge Dictionary, 2021). As a human race, we constantly changing to adapt to new environment, new challenges or even to new and unexperienced feelings. I personally believe that this is a reason why we evolved so far in the history of mankind. My own personal example of adapting to the new role as a police constable can present the whole process of changing to suit the new workplace environment. To begin with, the stress of meeting a tutor and a new team was overwhelming. The thought of walking into the new environment with new people was undoubtedly scary. Professionalism and friendliness were something I had in the fear front of my mind when meeting the new colleagues as I knew that the first impression is crucial, and humans can make a judgement in the first 20 seconds of meeting someone. Reflecting on this, I am pleased as the team made me feel welcome and offered their help as they were in the same position when they started. 
One of the main strategies I used to cope with stress of the new job was ensuring I am organised. In the first two weeks being in tutorship, I noted that being a police constable requires to be organised. Every situation that a police officer deals with needs to be documented, reviewed and followed up if required. On few occasions, I forgot to fill my pocket notebook whilst going from one call to another. Consequently, this needed to be completed later which made it difficult to recall all the details that were important. Time management in this situation is crucial. Going forward, filling the notebook with relevant information, will be one of the tasks that I will do as soon as it is practicable. Furthermore, the new policing focus is on how and when victims of crime should be communicated in order to help them to feel supported. Dealing with crime and low enforcement is only the start of our work, contacting victims and keeping them updated with the progress of the investigation is what makes victims feel supported. It can be very challenging to keep record of all the crimes and victims and ensuring we are keeping them up to date.  Therefore, organisation of the workload and being efficient at managing it gives me more time and helps me to minimise stress and develop emotional resilience. Another key strategy I used is good quality sleep. Working a shift pattern which involves night work can be extremely difficult for your body to adapt. According to Gallagher, studies have shown that shift workers getting too little sleep at the wrong time of the day may be increasing their risk of type-2 diabetes, obesity and heart attack due to every tissue in the body not being able to work accordingly to their daily rhythm. (Gallagher, 2014) It cannot be denied that shift work has a huge impact on health hence I use good nutrition and exercise as another tool to cope with management of physical stress and developing of resilience. Having well balanced diet and exercising daily can help reduce the risk of health conditions mentioned above. There are few advantages that I found by exercising daily which assist me with new shift pattern and pressures of work as well as having better self-esteem. First, exercise helps me to stay fit which is very important part of the job. An exposure to the physical demands such an active resistance requires of muscular strength and endurance. Second, in order to develop mental and physical resilience exercise plays a significant role. It is noticeable that putting your body through physical challenges can develop better resilience when coping with difficult situations. 
To conclude, being in the new work environment only for 10 weeks, has already exposed me to the various challenges. In order to adapt and learn from experience I used reflection module. Being organised and keeping up with deadlines in this work in crucial for minimising stress. I will manage my time better by setting up goals and achieving them in the time scale to remain in control.
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay I am going to write about an incident involving vulnerability of the separated family and housing issues. I am going to use Bortons reflecting model to analyse my actions and decisions that I made in this incident. (Murphy, 2015)
I attended a call which involved the dispute between ex-partners. On the way to the scene my colleague informed me that he dealt with this couple about a month ago whereby the male had to leave the home address due to the domestic incident that occurred between him and his ex-partner. They had 2 children and my first thought was to safeguard them.  On arrival to the address, the male sat in the room and had his belongings with him. Ex-partner was in another room. First, we had to find out where were children. The female explained that she needed to pick them up from school shortly and that made her frustrated and angry.  My colleague contacted the school on her behalf, explained the situation and informed them that they will be picked up as soon as possible. Second, we had to speak with both parties in order to understand the situation and try to find the best solution. The female was amicable and explained to us that she wants her ex-partner to leave the home address. However, the male disclosed that he moved out a month ago and he is not able to remain at the alternative address any longer and that he has nowhere else to go. By  this time we had two problems, one of them was that the male was not able to leave due to the fact he was still looking for the place to live and second issue was the risk of further domestic violence or disagreement between both parties if they remain in the same address. It is important to add that both parties were legal tenants of the property and we as polices officers didn’t have powers to ask either of them to leave at that time.
Pon Staff (2020) outlined essential skills that negotiators use for any crisis negotiations. For instance, one of them is active listening. According to the author, active listening is an affective skill when it is used to build trust and rapport between negotiating parties with the effective by-product of this process resulting in information gathering, which can help maintain an open dialogue with your negotiating counterpart. Furthermore, adaptability is another skill to remember as the ability to adapt to changing circumstances and to respond in a way that preserves the relationship, they have built with their counterpart is very important. Having this is mind, throughout the conversation with both parties involved I used my listening skills and I was empathetic in order to build the trust. It was a difficult situation whereby we could not find the decision that both parties would be satisfied with, but we had to find a solution that would reduce the risk of harm and further disputes. The address that both parties were tenants of, was under the local housing association. In order to try to sort this issue we had to contact the housing officer. Communication in this case had to be professional and team working with another agency was a critical part of this incident. As mentioned above, the police constable can act only within the law and in this incident, we could not do anything unless criminal offence occurred. The housing officer reassured us that the male had his placement ready in 4 weeks and until then they could not accommodate him. Certainly, new placement for the male was a great outcome for both parties involved. However, the male had nowhere to go, which made him vulnerable and risk of being homeless. According to the Crisis charity, there are dangerous risks of being homeless, for instance people sleeping on the street are almost seventeen times more likely to have been victims of violence and homeless people are over nine times more likely to take their own life than the general population. (Crisis, 2021) Knowing all the risks of a person being in such a vulnerable situation, we had to use good communication and negotiations skills in order to explain to the both parties that legally they both are on the tenancy and they both have to reside at the address for another four weeks. 
The first aspect to point out is that the poverty is a huge vulnerability that the whole family was subjected to. The house was under the local housing association and the both involved were unemployed. This often leads to other situational vulnerabilities and risks such as alcohol or drug abuse, consequently this could result in arguments or domestic violence incidents which then requires police involvement. Additionally, environmental factors such as substance use, witnessing of violence and instability due to parental separation could all result in the adverse childhood experience for the children involved. According to CDC (2021), ACE’s can have lasting, negative effects on health, well-being and life opportunities such as education. Also, ACE’s could cause toxic stress which can change brain development and affect things as attention, decision-making and learning. Raising awareness of adverse childhood experiences can help to prevent it and create neighbourhoods and communities in which every child can thrive. Ours as the police officer’s responsibilities are to share relevant information or concerns with the agencies that could help to prevent children from being exposed to harmful life events that are likely to affect them later in the life. Public protection notification report is the most important piece of paperwork that must be submitted when dealing with families that children are involved. It might be too late to change behaviours and attitudes of the adults, but it is always worth to try to change young people’s lives by making third parties aware of the difficulties that children are facing.  After completing welfare check on kids at school, we had a conversation with the teacher, she disclosed that they have a good support network based within school and that they are aware of their situation at home. This gave us a peace of mind that children were safe. Another risk to consider was alcohol dependence of both parents. Unfortunately, this is ongoing issue, and this could be the cause of the problems that family was dealing with. This is like a vicious circle, poverty is caused by unemployment, which affects people’s mental well-being and often alcohol is used to relieve stress. It is very clear from the observations that alcohol misuse certainly does not help to relieve stress or make a bad situation better, it makes people dependant, feel worthless and impacts their day to day life. Consequently, alcohol dependant people lack self-esteem, struggle to get back to their normal routines, often get ill and are unable to find new employment. I asked both parents if they would like to be referred to charities or agencies that could offer the help with substance misuse, unfortunately they refused.
I considered of the risks that the situation presented and what further risks this could cause if both parties are left in the same address. Going through NDM (College of policing, 2013), I considered powers available to me. There were no criminal offences committed at that time, we agreed with both parties and with the social housing officer present, that there was no other option but for both remain in the address. The safeguarding action given to everyone involved as there was still a low risk present due to previous disputes occurring between ex partners. It cannot be denied that leaving the scene, I was still apprehensive with the outcome. Although, the risk was low there was still a risk, hence I consulted with more experienced officers and my supervisor. We all agreed that at that time we done what we could to mitigate the risk. 
To conclude, after reflecting on this incident I learnt that in some situations we simply cannot resolve all the disputes or deal with all the problems. However, if we do everything what we possibly can to make sure the public and community members are safe, I am convinced that we make a difference and fulfil our duties as police officers.














Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


In this essay I am going to reflect on the suspect interview which I conducted during my tutorship. I am going to use the Borton’s reflecting module to guide me through the reflection process of the duty that we carry out in almost every policing investigation. (Murphy, 2015)
I was allocated to investigate a crime which involved a dispute between a mother and a son. Due to both parties being family members this incident is classed as a domestic abuse incident. Recent COVID-19 pandemic not only took thousands of people’s lives but had a huge impact on everyone. According to The Crime Survey, there was a 7% growth in police recorded domestic abuse crimes, between March 2019 and March 2020 in England and Wales. Furthermore, in the first three weeks of the first lockdown, there had been sixteen domestic abuse killings of women and children in the UK (Havard, 2021).  The last example highlights the fact that every domestic abuse case needs to be investigated carefully, emergency and social services must work together in order to safeguard the victims and provide high quality victim care to those who experienced domestic abuse. This incident was an ongoing dispute between the mother and the son over a financial matter. The son was in his early twenties, lived in his mother’s house and had to contribute to the bills and pay to his mother for his phone bill which at the time was in his mother’s name. Looking at the conversation between both parties, over the text messages, it was clear to note that the son didn’t pay the money and as a result his mother cancelled his mobile phone contract. Consequently, the son sent the offensive messages to his mother which made her feel upset as a result of his behaviour. 
I decided to gather more evidence and obtain further information that was available to me, such as the history of the relationship, any previous incidents and any other considerations related to the suspect. Firstly, I needed to establish what offences had been committed in order to prepare for the interview. The witness statement was an important piece of evidence which I analysed in order to establish how the incident has impacted the victim. Secondly, the screenshots of the messages sent to the victim were equally important pieces of evidence that I could use in the questioning of the suspect. From the evidence that I had available, I concluded that the offence of Malicious Communications Act 1988 had been committed and this would be the subject of the suspect’s interview. (Malicious Communications Act, 2020). The power of arrest is only exercisable if the constable has reasonable grounds for believing that is necessary to arrest the person. (Home Office, 2012). In this case, they did not live together and there was no risk of harm at that time, hence I considered a Voluntary Attendance interview. The were no language barriers, the son was over 18 years old and did not have any learning difficulties. The appropriate adult attendance was not necessary. However, the suspect’s attitude was very unpleasant towards the police. The suspect was rude and abrupt during the telephone conversation. Although the suspect was very agitated, he agreed to attend the interview and refused a legal representative. 
Conducting an investigative interview is an indispensable part of any investigation, which can help the process of the inquiry and can increase public confidence in the police service. It is important to add that the interviews must be conducted fairly and in accordance with the Police and Criminal Evidence Act 1984 to ensure that they comply with duties under the Equality Act 2010 and Human Rights Act 1988. To provide a professional service and treat every individual equally, the PEACE framework is used for all interviews. The PEACE model consists of five phases, the first being planning and preparation phase (College of Policing, 2020). After gathering the evidence, I prepared for the interview by considering the characteristics of the interviewee, any requirement for the legal representative, created and recorded the interview plan which covered the questions relating to the offence. Prior to the interview, I thought about the suspect’s attitude which he displayed during our conversation in the previous telephone call. 
The suspect had displayed his anti-police attitude which could have led to him being difficult during the interview. I knew that my attitude might influence his behaviour, hence I had to adopt a friendly and easy approach during the interviewing process in order to build a good rapport and enable him to communicate and provide his account. Explaining the process and the objectives of the interview process is another part of the PEACE framework and I certainly believe that this is crucial in this case, as the suspect had no previous contact with the police but had a clear distrust in them. 
Being interviewed by the police can be intimidating and explaining the process prior to any questions can make the interviewee feel at ease. The main phase is ‘account developing’ and it is important that the suspect has a chance to tell his side of the story. The police use this phase as the clarification and challenge process in the interviews. I adopted good listening skills and used open questions to encourage the suspect to provide as much information as possible. The next stage is the challenge, whereas I asked more specific and closed questions such as: did you send these messages to your mother? At this stage the suspect agreed that he had sent offensive messages to his mother, however the argument that he presented identified that this kind of communication between his and his mother is normal. He showed me previous messages and conversations between them and it clearly showed that his mother often used the language that was offensive in its nature towards the suspect. It is important to add that the interview is not trying to prove guilt but is to obtain and consider the evidence from both sides.
Consulting with my supervisor and presenting all the evidence that came to light during the interview it was decided that this case will not be taken any further. Upon reflection I was pleased with my performance during the interview and the eventual outcome. My approach and my calming attitude influenced the suspect’s behaviour. At the start of the interview the suspect answered, ‘no comment’ to the first questioned asked, which was ‘tell me little bit about yourself?’. Although the suspect has the right to remain silent, I explained that the interview was his opportunity to tell his side of the story and not a case of me trying to prove his guilt. Ensuring the suspect understands the process helped me to gather his account and most importantly it proved that there was no criminal intent given the context of his conversations with his mother. The interview was very effective in relation to this investigation and ultimately saved the time, money and recourses by determining the ‘innocence’ of the suspect before the case was referred to the crown prosecution service. 
Impartiality is one of the policing values which is achieved by being fair and objective throughout our dealings with the public as a police service. We must ensure that each side is given equal consideration which I believe was achieved in this situation. All my actions taken were evidence-based and not influenced by opinions or beliefs, which assisted me during the investigation of this case by ensuring I prioritised equality.  Furthermore, I was aware of the culturally sensitive practise by considering the suspect’s cultural background and language preference. The suspect swore a lot in the interview, however I did not challenge and adapted to the language he used in order keep him calm. I believe if I would have challenged him and asked him not to swear it would have made him agitated. 
Going forward I will certainly take on board the importance of giving people an equal opportunity to express their views and provide their account. I will also ensure that I do not assume any guilt prior to interview and that even though something appears malicious at first, that the context of an offence can vary according to the victim and circumstances.













Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:









This essay begins by discussing the anti- social behaviour problem in our society, its definition and a brief summary of the main categories of the behaviour that is classed as ‘anti-social’. It then describes the issue of anti-social behaviour and the impact of it in the areas where I completed my tutorship. Subsequently, it then explores the police role and actions of tackling ASB in our local communities. I am going to use Borton’s reflective tool to review what has happened and what I can learn from it going forward in my career as a police officer (Murphy, 2015).
It is very difficult to identify a single definition of anti-social behaviour. What may be considered anti-social behaviour to one person might be acceptable or tolerable behaviour to another. A widely used definition is contained in the Crime and Disorder act 1998. 
‘Acting in a manner that caused or was likely to cause harassment, alarm or distress to one or more persons not of the same household as the defendant. ‘(Home office, 2004)
There are a lot of factors that determine anti-social behaviour, such examples are: misuse of public space. This could be broken down into activities, for instance: drug taking, street drinking, prostitution, racing cars or pestering of the residents. It is important to mention damage caused to buildings, such as graffiti or acts directed at people – verbal abuse or bullying. The first aspect to point out is the distinction between anti-social behaviour and the criminal offence. Youths gathering on the street, drinking and being reckless in their actions towards public buildings. Is this anti-social behaviour or a criminal damage offence? How serious does the behaviour ‘need’ to be for it to be deemed as a criminal offence? I believe there is no definite answer to this question as there are issues of ‘intent’ and whether prosecution would be in the public interest. Another factor is the impact of these behaviours to the local community or an individual person. 
Covid-19 pandemic caused a devastating impact on the communities across the country. The area where I have completed my tutorship was hugely impacted socially and economically by the 2 lockdowns. Small businesses had to close, leisure facilities and social gathering places such as pubs and restaurants had to remain closed due to restrictions put in place by the government. Not only did people lose their jobs but they were affected mentally by the fear and concern of illness, as well as social isolation. According to the centre of mental health, almost 20% of the population in the UK will need either new or additional mental health support as a direct consequence of the crisis. 1.5 million of those will be children and young people under 18. There were 3.5 million young people in this population who were aged 11-16 years and kept at home during lockdown. Depression and anxiety are two predicted diagnoses to emerge. O’Shea (2020) The argument I have presented would indicate that children and young adults are impacted and at a high risk of mental health implications. 
Youths in the local community have caused a lot of issues for residents. Between the months of September and January the complaints of anti-social behaviour increased drastically. Whilst completing my tutorship, I have had to encounter different incidents of anti-social behaviour within the area. On the weekends especially there have been numerous incidents of anti-social behaviour with youths drinking alcohol, congregating in public places and causing problems. In view of these facts, it is quite likely that this is a post covid-19 consequence. Children and young adults were unable to socialise, meet their friends or even take a part in sports activities, which has caused children to spend more time on the streets. In addition to this, youths and adults spend more time socialising; effectively making up for the lost time during the pandemic. Increased problems of drunk behaviour, fights and domestic incidents were also noted since pandemic began. 
Anti-social behaviour has an enormous impact on the local community. Elderly people often feel intimidated walking by a big group of youths who congregate on public places. The residents who live nearby town centres complain about youths swearing, loitering and climbing on buildings. Additionally, the local businesses are impacted by the ASB, such as youths being around the shops and intimidating the customers. One of the main actions that the police take is increased patrols and the police presence at the hotspots of ASB. Youths often run away as soon as they see the police which is effective at that time but unfortunately, does not solve the problem. In more serious cases, a court may grant an injunction under the Crime and Policing Act 2014 against a person aged 10 or over if two conditions are met. The first condition is that the court is satisfied that the person has engaged or threatens to engage in anti-social behaviour. The second condition is that the court considers it just and convenient to grant the injunction for the purpose of preventing the respondent from engaging in anti-social behaviour. (Anti-social Behaviour, Crime and Policing act,2014). 
Unfortunately, that is not enough to effectively tackle the problem. In my opinion, prevention instead of reaction should be prioritized. 
Our focus as the police service is to support and safeguard the victims of crime. Consideration should always be given to the victims and how the incident impacted their lives. Collaborative work between different agencies is required in order to determine the most appropriate solution to deal with ASB, which could be the ASB Case Review or the Community Remedy. An early informal intervention is also available for the police officers, such as a verbal or written warning or mediation. Another important responsibility is to record every incident of the ASB and make sure that relevant agencies are aware of the incidents and they all can work in partnership to prevent the problem. It cannot be denied that children and young adult’s behaviour is associated with family life. If there is substance abuse in the household, children will be more likely exposed to the factors such as swearing, alcohol misuse or ASB. To prevent the problem, social services and schools should be made aware of the child’s behaviour and their family lifestyle should also be taken into consideration. Perhaps, educating parents and making them aware of their child’s behaviour could be the first step at managing the problem. As a final point, local agencies must work in partnership to prevent youths from going through the criminal justice system and encourage them to change their behaviour. An example of this is Operation Encompass has been implemented to help identify when youths are subject to ACES or incidents of disorder at home which may reflect their behaviour in school and in general. Any referral made by the police to social services needs to contain details of the school attended by any child at or linked to an address. This shows that the police, social services and education are working together to prevent any ASB thereafter.
The police officers are dedicated to work in the public’s interest by listening to their concerns and improving the safety and well-being of communities. We have all ‘been’ children, playing with friends on the streets and enjoying the carefree childhood. Imagine an elderly person reporting youths kicking a ball and causing problems outside on the street. Unconscious bias could easily influence our decisions and let us think, ‘its only kids kicking the ball’, or we could always prioritise more serious crimes over the old person’s complaints of ASB. Although we might think that this is a trivial issue, we must listen to the public and their views. It does not matter if the complaint appears insignificant, we must seek to understand the needs and concerns of others and act in their best interests. 
Whilst completing my tutorship, I have experienced the high demand upon police dealing with ASB across the force. Cultural issues could be the depravation of the area. High rates of unemployment, social housing and care homes which have a high number of children under their care. Also, there are a lot of issues surrounding ASB and the night-time economy relates to patrol plans for specific areas of ASB. This is a double-edged sword, because the police want to enforce change but then there is a moral dilemma of criminalising the youths and this could in turn jeopardise their future. We need to interact with the community through neighbourhood policing. The force has prioritised the cadet scheme which shows other youths interacting with the community and their peers. 
The wider impact of community relations is again difficult to comprehend. What appears to be trivial problems for us are obviously very prominent and distressing problems for the victims. But again, we need to educate the youths responsible as it is difficult to be too forceful as this could cause further disenchantment for the youth and their immediate families or friends who could question ‘why the police are prosecuting a child’. This could cause division between the police and the community. Using this discretion, we need to make the right decisions. To illustrate this, I will reflect on one incident whereby a child was part of a group that was causing distress to the public in the car park. The child had never been in trouble with the police and genuine remorse was expressed, therefore mediation or a community resolution would be a better conclusion than the criminal justice process for public order. The child was taken to his home address and a stern conversation with him and his parents was the appropriate outcome at that time. The verbal warning was given to the child and it was agreed if the child would get in trouble and cause ASB in a public place again, ASB referrals and more serious consequences could be enforced. On the other hand, if ASB is occurring repeatedly and we are aware of the public being harassed and distressed, we might implement more consequential police powers, such as Dispersal Powers to protect the victims and the most vulnerable in the society. (Anti-social Behaviour, Crime and Policing act, 2014).
This might seem very harsh for some of the community members, however from the past evidence shown, this enables the police to move the large groups of youths and reduce anti-social behaviour for a short period of time. Equally relevant to the issue is the question of what could be done to prevent the problem instead of reacting to it. The College of Policing has promoted the idea of ‘evidence-based policing’ as an approach to improving policing strategies and countering crime in the UK. This means making changes to existing practises, or introducing new initiatives, and measuring the difference the change makes, to see whether they are effective. Bryant (2020). It is noticeable that the problem of ASB in the force area is huge and as a police force, we should implement EBP approach. The police officers, staff and local authorities should use the best available evidence of ASB problem solving strategies, review, implement and make changes to the policies and practises to achieve the desired outcome. 
From the arguments one must conclude that the heart of problem solving in the society, is collaborative work between all authorities as we all strive towards the same goal – a safer environment for our communities. 
‘No one can whistle a symphony. It takes a whole orchestra to play it’ Halford E. Luccock (Roberts, 2016)
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