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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook differs from those that you have already completed in that Task 3 -it has an options section giving you the opportunity to answer on an 'advanced learning' area. 

Complete the question relevant to the area that has been agreed with the force to study in year 3.

You are expected to answer only 1 of the 5 options below:

1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches, as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Guidance: 

· Your workbook must contain tasks 1 - 4 below (in the order given);
· You should use the pro-forma to insert your text within each section; 
· Note that this module has 4 compulsory tasks with Task three being a choice of 'advanced learning area’ relevant to the area that has been agreed with the force to study in year 3.. Choose only 1 of the 5 options; as only one of these options will be considered for marking. 
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1
Personal Study programme / Individual Learning Plan 
 
 
One of the learning outcomes identified in the accompanying module descriptor (BMPP 6006D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for an ‘Individual Learning Plan’ that you can use for this task.  
 
This task builds upon the last personal study programme/Individual learning plan completed in a previous workbook. Again this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months. Some elements within it will be the same or similar to those identified before, however the ratings and your development needs would have changed.
 
2000 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
  
 
ANSWER - please complete the template on the next page: 
 

























 
Knowledge, Skills and Experience Assessment 
 
	 
	REQUIRED 
	RATING 
	DEVELOPMENT NEED 
 

	KNOWLEDGE 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	 My required knowledge level should be high as a modern day police officer. I should be expected to know all laws and legislation. This is especially the case as I work in the Capital City and deal with a wide range of crimes and deal with a number of victims. However, at this stage in my policing career I believe that my knowledge level is of a high standard for the amount of service I have, but it could be higher. I feel my overall knowledge level is high, and I would score it as level 8. I feel I have a high level of knowledge in Domestic based crimes such as domestic violence and domestic harassment and stalking. This is due to the fact I police in a residential area where the majority of calls are domestic related. Having said this, I also a high level of knowledge in relation to Sexual Assaults offence. I was placed on a Sexual Offences First Responders course towards the end of my first year as a probationer. This initially put me very much out of my comfort zone and I was concerned that I did not have enough experience to enrol on this course. Almost 2 years later, due to co pelting this course I feel I now have a good level of knowledge in this area. I have attended, multiple sexual offences as a first responder across the city and I now feel comfortable and confident in providing a positive and professional response. I am always looking to develop and improve on my knowledge as a response officer. I have recently passed my taser course and due to this I have been attending more incidents that are of higher risk. As one of only two other officers on my shift, having a taser has seen me take charge in more violent incidents and therefore having to be more knowledgeable on legislation around knife crime such as affrays and possession of offensive weapons. As well as this, I have tried to improve my knowledge on firearms legislation and the way they attend and deal with calls a so not to affect their response but be able to assist. 
I feel I have always had a lack of knowledge when it comes to Roads policing. Due to demand on shift and high workload I find it difficult to make time to proactively stop vehicles. One way in which my knowledge in this area could improve is by having the opportunity to go on a traffic attachment. Overall, I feel confident in my knowledge of policing, legislation and law and I believe that it has improved massively since the first year of my probation. I am happy with my development rate and know there is still a long way to go in order to better develop my knowledge in all aspects of response policing. I am aware of the areas in which I have a high level of knowledge and also the areas I still need to improve on.  I have acknowledge this and I will continue to find ways in order to improve my knowledge in these areas of policing. 

	SKILLS 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	 As a response officer I believe my skill level should be of a high standard. With the vast amount of calls I attend ranging from mental health to violent disorders and vulnerable victims to completing case files for the CPS, I believe I should be ready for anything and my skill set needs to be adjusted and ready for this. As I am still a fairly new police officer and still in my probation period I feel my skill set is still improving and developing. I would now rate my skill level as high but as a scoring of 8. I acknowledge I have developed my skills set since the last reflection submission but I am still very aware there is room for improvement. As mentioned in my previous reflection submission I feel that I could improve on my interviewing and stated that one way to improve this would be to attend my hub attachment. Having completed this attachment I now feel I have gained confidence and my skill level in this area has improved massively. I feel comfortable communicating with the solicitors and custody sergeants. However, one area I feel that I could improve my skill level in would be that of case file submissions. This is constantly changing and the CPS are changing what they require frequently. The documents in which CPS are now requesting are extremely detailed and time consuming. I feel that due to my skill level in this area being lower than I would like it takes me longer to complete these documents and due to this they can also be of a lower standard. This is one area In which I feel my skill level could be improve in order to help me develop as a police officer. 
Having said this, I do believe that in other aspects of my policing career, my skill level has increased and developed. I have learnt new skills such as becoming a taser officer, increase my skill set in relation to being a SOLO officer as well as being able to offer my skills to new probationers joining my shift.  

	EXPERIENCE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	 I feel that my level of experience as a probationer in their third and finally year should be of a high standard. I believe that my experience level is high and would score it as level 8. I have been to a wide range of calls and believe I have seen and dealt with almost everything a police officer could experience. Having said this, I acknowledge that there are still incidents I have not attended and these will affect my level of experience. I am now one of the more experienced officers on my shift and I have a number of new probationers who look up to me and ask for advice and opinions on certain calls they may struggle with. I feel that I am most experienced in Domestic Abuse incidents as these are the majority of calls I attend. As well as this, as mentioned before, I have recently passed my taser course so I am gaining experience in violent incidents where taser has been authorised. I am finding myself taking lead in these types of calls and thriving on the experience I am gaining due to this. 
As mentioned in my initial reflection submission I stated that I lacked experience in attending sudden death calls. I feel that this is till the case. Due to the current climate with Covid 19, South Wales Police have introduced a sudden death car. This car attends the sudden death calls in order to protect and prevent any response officers coming into contact with people who have sadly passed away due to this virus. Due to this, I have not attended many sudden death calls so I have not been able to increase my experiences in this area. However, I have attend a number of sudden deaths since submitting my last reflection and before Covid 19 arrived. So I do feel that my experiences in this area have increased but only slightly. These calls are vitally important and the attending officers need to be certain that there are no suspicious circumstances so it important that I keep up to date with any new policies and actions that need to be taken at scene.
I feel confident in my level of experience as a response officer coming to the end of my probation period. I feel comfortable attending any call and I feel I can proved a professional and positive response to all incidents. I also feel happy and confident in my ability to share my experiences with colleagues on my shift in order to help them develop and grow as an officer.  





























TASK 2 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below you are acknowledging your continuing progress on O.C.P.  
This is recognised by the university as work that is fully supporting this module BMPP 6006D; Policing in the Workplace 3 and in signing it will be equivalent to 2000 words towards the 10000 words total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.  
 
Signed:  Eleanor Victoria Coster  (Learner – electronic signature accepted, 
							  or type name in.) 
 
Date: 31/10/2021
























TASK 3


This is a reminder that this TASK 3 section is an opportunity for you to answer a question on an 'advanced learning' area - RELEVANT TO THE AREA THAT HAS BEEN AGREED WITH THE FORCE TO STUDY IN YEAR 3. 

You are expected to answer only 1 of these 5 options:

Response Policing.
Policing Communities.
Road Policing.
Information and Intelligence.
Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 

Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas of your essay that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.

In your answer to this task, you may also wish to consider how this links into your final year 3 project. 

Were there any practical solutions that you were able to derive from an incident, an investigation, or a case that you attended in year 2/3?
 
Did this play any part in your choice of the topic area you have agreed and intend to study in your final year 3 project? 

There will undoubtedly be areas of common research and learning opportunities that you can utilise for this task and for your final year 3 project.

Whatever option you study for your task 3 it is will be beneficial for you to use a recognised reflective model. 

Within your answer you should consider ‘what went well’, ‘what not so well’ and ‘what you would do differently next time’; consider both your performance and the performance of others around you.






TASK 3 Option 1

Relevant areas of the National Policing Curriculum: 

Response Policing

You should choose a policing incident from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	Critically analyse the social/political/strategic drivers that impact upon the response to this incident.

You could consider the strategic priorities of your Force; for example, victim led crime, harassment, racially motivated crime, or domestic violence.


6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Response policing has changed and adapted to the demanding circumstances of the communities being policed. The college of policing defines response policing as “the teams of police officers that respond to emergency and non-emergency calls from member of the public”. (College of policing, 2021). It goes onto state that “response policing teams are made up of constables and a sergeant with a response inspector overseeing them”. (College of Policing, 2021).  Response policing not helps to improve crime detection, but also helps to reduce the time it takes to find the offender.  As a response officer in my third and final year of probation, I have identified that it is vital I have a wide range of skills and communication techniques in order to adapt and thrive in every situation I find myself in. Response officers can deal with anything from sudden deaths, vulnerable victims, suicidal individuals, missing people, to high priority suspects, aggressive members of the community who have weapons and minor road related traffic offences. Due to the ever changing demands on response officers in relation to modern day policing, I have tried to absorb as much information and knowledge from my tutoring in the first 12 weeks and later, from my colleagues on shift. I have quickly learnt that it is impossible to know everything about policing, but it is vitally important to keep as up to date as possible with the changing legislation and policies within the force. South Wales police have a number of different force policies for different incidents that officers may attend.  Some incidents in which there are specific policies set out are for adult at risk calls, missing persons and anti-social behaviour. In relation to Adult at risk calls, these can be anything from suicidal individuals to adults who are vulnerable and unable to look after themselves, as well as domestic abuse victims. As a response officer, South Wales Police state that I must “Adhere to the fast track actions” (South Wales Police, 2021). These actions include “conducting Golden Hour Enquiries. Determine the most appropriate course of action and deal with the incident accordingly”. (South Wales Police, 2021). As well as this, attending any incident whereby there may be a victim, child or vulnerable adult, a Public Protection Notification (PPN) form must be submitted.  The HMIC produced a document stating that a PPN “summarises the vulnerability of victims. This notice goes to the force public protection unit (PPU) which uses the information to assess the risk” (HMIC, 2015).  A PPN is one of the most frequently submitted forms within police and is vital in supporting and protecting victims of any crime. As mentioned above, modern day policing has evolved rapidly in the past years, but the British Police force still to this day follow “a long standing philosophy of British policing, known as the Robert Peel’s 9 Principles of Policing”. (Gov.uk, 2012). Robert Peel was the founder of the Metropolitan police, he set out the notion of ‘policing by consent’ which is “rooted in the belief that for policing to be effective, there must be broad public support for police services actions”. (London.gov.uk, 2020). This is still relevant in modern day policing. The nine principles set out by Peel are as follows: 
1. To prevent crime and disorder 
2. The ability of the police is to perform their duties relies on the public approval of police actions.
3. To secure the cooperation and maintain the respect of the public
4. The use of force is used only to achieving police objectives
5. Demonstrate impartial service to the law
6. Police use of force is only used to secure observance of the law, or restore order only when persuasion, advice and warning is insufficient. 
7. Police should maintain a relationship with the public that gives reality to the tradition that the police are the public and the public are the police. 
8. Police should never appear to abuse the powers and should only direct their actions towards their role. 
9. The test of police efficiency is the absence of crime and disorder. 
These principles are as relevant now as they were back in 1829 which was when they were introduced, and as an officer still in my probation, I make conscious effort to adhere to and acknowledge these principles whilst on duty. As well as these, Blackstone’s, handbook for policing students, 2019, has set out the 10 standards of professional behaviour and the policing principles, which modern day officers must also adhere to. These principles are as follows; Honesty and integrity, Authority, respect, and courtesy, equality and diversity, use of force, orders and instructions, duties and responsibilities, confidentiality, fitness for work, conduct and lastly, challenging and reporting improper behaviour (Blackstone’s, 2019). In many ways these principles are similar to those set out by Robert Peel. These not only apply to modern day response officers, but to police staff and senior officers alike.  Another, major change that has come about in response policing in the past few years is the introduction of PACE. PACE stands for the Police and Criminal Evidence Act 1984 and is “set out to strike the right balance between the powers of the police and the rights and freedoms of the public”. (Gov.uk, 2020). The main reason as to why PACE was introduced in 1984 was to help establish the powers in which police have when combating crime as well as protecting the rights of the public.  As a response officer, it is vital that I adhere to each specific code when conducting any enquiries linked to them as if I do not, I will be at risk of breaching the College of Policing principles. As mentioned, Response policing has developed and evolved in order to adapt to the ever demanding challenges response officers face on a day to day bases. As a new police constable in the vast and uncertain world of policing, I feel the principles and codes of practice set out by a number of different organisations and acts within policing, has helped me to become the most professional and efficient police officer I can. I feel that these codes and principles have set out a high level of expectation and provided ways in which to accomplish this standard, which I try to achieve at every call I attend. 
A policing incident which was of a complex nature, in which I played a significant role in providing a response, occurred in my 2nd year of probation and it was in relation to a domestic harassment case and criminal damage. North Wales Police state that “the underlying purpose of the probationary period is to allow each student officer the opportunity to demonstrate they have reached the required standards to be confirmed in rank”. (North Wales Police, 2020). The domestic aspect to this case was with fear of violence and unfortunately, I have recognised, as a response officer the sheer volume of domestic abuse calls police received on a daily basis. The office of national statistics have stated that “the police recorded 758,941 domestic abuse-related crimes in England and Wales (excluding Greater Manchester Police), an increase of 9% from the year previous, this continues an ongoing trend that may reflect improved recording by the police alongside increased reporting by victims”. (Office of National Statistics, 2020). In any case, an increase in domestic abuse incidents, no matter the reasons why, puts a huge strain on the force as a whole and therefore on the officers dealing with the calls. Due to this it is vitally important that response officers such as myself, are up to date with all force polices on domestic abuse and follow the guidelines set out for us. As mentioned, the complex case in which I was the officer in the case for was a Domestic Harassment with fear of violence and Domestic Criminal Damage case.  The Protection from Harassment Act 1977 covers Harassment with feat of violence under Section 4. Section 4 states that “A person whose course of conduct causes another to fear, on at least two occasions, that violence will be used against him is guilty of an offence if he knows or ought to know that his course of conduct will cause the other so to fear on each of those occasions”.  (Legislation.gov.uk, 2017).  This type of offence is triable either way and can lead to a maximum of 10 years in prions. In simple terms, harassment is behaviour which is intended to cause a person alarm or distress and must occur on more than one occasion. This can be conducted over text messages, voicemails, letters and or emails, as well as comments, threats and or standing outside someone’s house or driving past on numerous occasions. In this incident the suspect was a prolific offender to the same high risk victim, he would continually call and text, as well as attend her home address unannounced through the day and night. The offender has been to prison multiple times before in relation to this victim so it was important that I dealt with this case this case professionally and to the highest standard I could, in order to protect this victim and provide her with the justice she deserves. As well as this offence, the offender in this case also committed damage to the victim’s property.  Criminal Damage is covered under Section 1 (1) of the Criminal Damage Act 1971. This act states that “A person who without lawful excuse destroys or damages and property belonging to another, intending to destroy or damage and such property, or being reckless as to whether any such property would be destroyed or damaged, shall be guilty of an offence”. (CPS, 2019).  Criminal damage is generally triable either way, this means that if a person is charged with the offence, their case can either be heard in Crown Court or Magistrates’ Court. However, this all depends on the value of the property that has been damaged. Under section 22 of The Magistrates Courts Act 1980 “if the value of the damage property does not exceed £5,000, the offence must be tried in Magistrates’ Court”. (Bindmans, 2020).  As a response officer, investigating Criminal Damage offences can be complicated in domestic settings as property can be jointly owned, or property was purchased by one party but used predominantly by other. In circumstances where the house has been damaged, and the property is jointly owned, there can be some issues in relation to any actual offences being committed. However, VHS Fletcher’s Solicitors states that “you cannot unlawfully damage your own property, but it can still be an offence to damage jointly owned property” (VHS Fletcher’s Solicitors). It goes on to state that “a person who smashes up a family home in a fit of rage would very often be guilty of the offence of criminal damage”. (VHS Fletcher’s Solicitors). Due to this, it essential that the golden hour enquires are conducted efficiently and effectively in order to obtain the relevant evidence needed for the case.
The call was originally passed to response officers from the control room as a grade two response. A grade two response is still classed as a priority and “acknowledges that there is a degree of importance or urgency associated with initial police action, but an emergency response is not required”. (Sussex Police, 2020). Grade two responses are genuinely associated with incidents where there is a concern for someone’s safety, an offender has been detained, and or an essential witness may leave the scene. The control room staff are the main point of contact for the members of the community wishing to report a crime, as well as for police officer. They handle calls and risk assess each one to determine the appropriate police response”. (Lincolnshire Police, 2021).  They also “check intelligence to keep officers safe and ensure each incident is concluded to a satisfactory level”. (Lincolnshire Police, 2020). At the time the incident was passed, the initial crime reported was harassment and the offender was not on scene, therefore, the call was graded as a two. I assigned myself to this call and made my way. However, whilst on route, further information was passed from control room that the offender had now turned up at the address and had thrown a brick through the victim’s kitchen window, narrowly missing the victim. Due to this, the call was upgraded to a grade 1 response. At the time I was not response driver, therefore I asked for assistance from further units who would be able to attend the scene quicker than I could. Unfortunately, by the time my colleagues and I arrived at scene the offender had made off. I stayed with the victims whilst other officers made an area search for the offender.  It became apparent quickly that the victim to this incident was very anti police, she stated that she does not trust police and that we let her down multiple times in the past. College of Policing states that “negative pre-existing opinions of the police are predictive of negatively received contact”. (College of Policing, 2013). This was one social impact that affected the response to this incident. It became apparent that I would have to spend time engaging and interacting positively with the victim in a way to regain her trust and improve her perception of her local police force. Whilst building a reapport with the victim, she stated that officers have been to her address on previous occasions in relation to the same suspect, she stated that she has initially provided officers with a positive statement but due to the way they have treated her during the investigation she has withdrawn her original statement. The victim also informed me that due to the fact the suspect has links to her address, officers would turn up at her address early hours in the morning conducting arrest enquires, even though the suspect has not been there. The victim also mentioned that she suffers with her mental health and the way police have previously treated her has escalated this. A report published by Mind stated that “people with mental health problems experienced high rates of crime, and were considerably more likely to be victims of crime than the general population”. (Mind, 2013). As well as this finding, the published document goes onto state that victims with mental health issues were just as likely to report incidents to the police and want them progressed through the criminal justice system as the general public. However, “they were much less satisfied with the police and less likely to report fair or respectful treatment”. (Mind, 2013). With mental health on the rise. I felt confident in my ability to calm the victim down and deal with the situation in the most appropriate manner. The victim was still very high rate at this point, but by using effective communication skills I have learnt and developed whilst in my probation period, I was able to defuse the situation and making it a more calming environment. Some communication techniques I used when interacting with the victim were good listening skills, being clear when relaying information and being aware of nonverbal communication from the victim. It is vitally important to be a good listener when talking with victims of crime, especially those who suffer with their mental health. I made sure that my body language portrayed my intent to listen and negative body langue can be portrayed by the victim as if I was not listening or I was not interested in what she is saying, by listening well it also allows me to fully understand that circumstances of the incident therefore, enabling me to make best use of the golden hour enquires. As well as this, due to the victim’s demina at the time officers arrived, it was vital I was clear and precise with the information I was telling her in order for her to also fully understand what I was saying and the actions we as police officers were taking at the time. This in turn helped to settle the victim’s anxiety and nerves in relation to this incident. As well as these verbal technique, it was also important that I took into consideration nonverbal communication from both the victim and myself. The victim appeared to be very agitated and was fidgeting a lot, she struggled to sit still and relax. I acknowledged this and gave her time to calm down and answer my questions, as well as this I tried to make the situation was as informal as possible by portraying a more relaxed body language. Due to social impact of the victim already having experienced a negative service from the police, feeling like we do not listen and are not taking her needs and concerns seriously, the initial response to this call was over shadowed by trying to get the victim back on side. Initial golden hour enquires were conducted, MG11 statement obtained from the victim and her daughter who was witness to both offences, relevant screen shots of messages received from the suspect as well as seizing the victims mobile phone in order to make sure all necessary evidence is seized. As well as this, a public protection notification (PPN) was submitted and DASH questions asked at scene. Norfolk County Council state that the DASH questions have been created in order to have “a common tool for both police and non-police agencies when identifying and assessing victims of domestic abuse”. (Norfolk County Council).  It is essential that these forms and questions are completed at every domestic call and as a professional officer I make every attempt to complete these with the victim at the scene whenever practically possible. I also completed a victim personal statement whilst at the address, this additional statement “gives victims an opportunity to explain how the crime has affected them, physically, emotionally, psychologically, financially or in any other way”. (Gov.uk, 2013). This can be read out in court either by the victim themselves or by the prosecution.  As well as this, victim support referral form was submitted in order for further specialist units to contact the victim and offer additional support. These were all the golden hour enquires conducted at the time, I also made sure to leave my contact details with the victim and arrange for an emergency mobile phone from the Public Protection unit, to be allocated to her as I have seized her personal device as evidence. 
When reflecting on this incident that I attended half way through my second year of probation, I have found it beneficial to use a recognisable reflective model in order to get the best learning outcomes from this reflective piece of writing as well as highlighting the things that I did well. The reflective model I have chosen to use is the Gibbs reflective cycle. The Gibbs reflective cycle provides “structure to learning from experience. It offers a framework for examining experiences, and given its cyclic nature lends itself particularly well to repeated experiences, allowing you to learn and plan from things that either went well or didn’t go well”. (The University of Edinburgh, 2020).  I fell that this reflective model offers me the most structure to help me identify areas of improvement and areas of excellence, I believe it is also the model that best suits to policing world, as mentioned above, “it lends itself particularly well to repeated experiences”. As a response officer I will be attending a high number of harassment and criminal damage calls in my career so this model allows me to keep on learning from my own repeated experiences at these calls. This model contains six stages which are description of the experience, feelings and thoughts of the experience, evaluation of the experience both good and bad, analysis in order to make sense of the situation, conclusion about what I learned and what I could have done differently, and finally action plan in order to set out how I would deal with similar situations in the future. 
After this incident I made time to reflect on my actions, thoughts and feelings in relation to what I did well, what I could have done better and what I would do differently next time. I considered my own performance as well as my colleagues who also attended. By analysing my own actions as well as my colleagues, it offered me the best learning experience.  In order to do this most effectively I used the Gibbs reflective cycle. As mentioned above I took a leading role in this incident and was the only officer to initially deal with the victim. I believe that my communication and sense of understanding that I showed towards the victim in relation to her traumatic experience, her already lack of trust in the police and her mental health issues were essential in building a good relationship in the first instance. At first I felt like I may not be able to deal with the victim alone and that I would need a colleagues experience and assistance in how to calm her down and gain her trust which was so vitally needed in order for her to talk and open up to me. I thought that due to the victim’s initial reaction to the large police attendance it would be impossible to calm her down. I felt like the response from some of my  colleagues could have been a bit more considerate in the fact that they did not initially believe the victim when she was saying the suspect had left her address. This made the victim quite irate and hostile towards my colleagues. However, once I attended, I remembered a few communication techniques as mentioned above and put them to good use when speaking with her. I felt my communication was good during this incident and I am happy with how I managed to calm the victim down. As I whole, I was happy with how I responded to this incident however, there are always learning points to take away. I feel like my investigation skills after all the information had been obtained and relevant documents had been completed on the case file could have been better. I feel this is the area within policing that I lack confidence in the most. Due to the seriousness of the crime and new case file documents that the CPS want attached to files, there were a number of new document I had to complete that I had not done before. I had a few example copies which my sergeant had sent me in order to help me complete this documents. However, after attempting them myself, I needed assistance from a more experienced officer on my shift to help me complete them to a higher standard. This was a great learning opportunity and due to this I now feel more confident in my ability to complete case file documents with limited assistance. In relation to this incident and reflecting on what I could have done differently, I feel I could have asked the force control room for more information and background checks on the victim and suspect whilst on route. If I had done this I would have been more knowledgeable on the victims warning markers such as her mental health and her previous violence markers. This would have allowed me to have time to consider my approach to the victim before arriving on scene.  Having said this, I do feel that I provided the best possible response I could have under the circumstances and will take points away to improve and work on around case file submissions. 
There are a number of social impacts that have had an effect upon the response to this incident and that were at the forefront of my mind when attending and dealing with the call. The victim of this incident was a mixed race female who had grown up in the UK since the age of 5. As well as her previous negative experiences with police, this incident occurred in the height of the Black Lives Matter (BLM) protests due to the current horrific incident involving George Floyd. Due to the already negative opinion this victim had on the police, this Black Lives Matter incident only heightened this negativity and made communication more difficult between her and myself as a police officer. Black Lives Matter “was founded in 2013 in response to the acquittal of Trayvon Martin’s murder.” (Black Lives Matter, 2013). This organisation goes on to state that “Black Lives Matter Global Network Foundation, Inc. is a global organization in the US, UK, and Canada, whose mission is to eradicate white supremacy and build local power to intervene in violence inflicted on Black communities by the state and vigilantes”. (Black Lives Matter, 2013). A number of protests took place across the world, as well as in Cardiff City Centre in relation to the rights and protection of Black people’s lives and police brutality. This only escalated the hatred people of all colour had for the police force and the officers within it. But, having said this, research has showed that these protests have been effective in some way. “From 2014 to 2019, Campbell track more than 1,600 BLM protests across the country, largely in bigger cities, with nearly 350,000 protesters”. (Vox, 2021). Campbell’s main findings were that “15 to 20 percent reduction in lethal use of force by police officers – roughly 300 fewer police homicides – in census places that saw BLM protests”. (Vox, 2021). These had a major impact upon the response to this call and as stated above, an element of understanding and consideration had to be shown when dealing with this victim in order for her to trust and confined in me.  The Black Lives Matter protests have not only had an impact on policing when dealing with victims, but also these protests and incidents occurring have had a major impact when trying to communicate with possible suspects. This social impact did not affect my response on this incident in relation to dealing with the suspect. However, I have been involved in incidents such as stopping vehicles in compliance with The Road Traffic Act 1988 where by when the drivers have been black they have become very aggressive and agitated stating we have only stopped them due to their colour. Unfortunately, this type of verbally aggressive behaviour is becoming more frequent and police officers have to put up with it due to a point. This is something I considered when dealing with this incident.  Although The Black Lives Mater campaigns have targeted the policing community and have portrayed them in such a way that we are seen as the enemy, it has also opened up opportunity to amend actions that have been taken and try to develop and educate police officers in ways that will improve interaction between both parties. These campaigns have brought communities together, allowing local police officer who may be part of the neighbourhood policing team, to interact with individuals and offer any support or guidance on new policies that have come about.  
Another social impact that had an effect on the response to this incident was the presence on Covid 19. Johns Hopkins Medicine states that “COVID-10 is the disease caused by SARS-CoV-2, the coronavirus that emerged in December 2019”. (Johns Hopkins Medicine, 2021).  COVID 19 has majorly affected policing over the past few years, it has brought a number of obstacles that officers need to overcome as well as still dealing with day to day policing incidents. The HMICFRS stated that “the public looked to the police to keep services running and to keep order.” (HMICFRS, 2021). The document also stated that “stepping in when many others could not or would not, the police took immediate and decisive action to keep people safe, tackle crime and find answers to problems brought by the pandemic”. (HMICFRS, 2021). This social impact brought another aspect to the call that I as the original attending officer dealing whit the victim had to approach in a sensitive manner. During the time of this incident, it was at the height of lockdown, residents were not allowed to leave their home address unless under specific circumstances. It became apparent very early on that this victim was very concerned about the pandemic and had been taking extreme precautions. Due to this the victim would only allow one officer insider her address and was very adamant about this. As I was the first officer to make contact, I made my way inside alone making sure I was wearing a face covering as well as gloves as the victim asked, as well as it being the guidance at the time.  As a police officer working in the high of COVID, it was very difficult to keep up to date and knowledgeable on the ever changing legislation and guidance being brought out so quickly. HMICFRS released in their report that “policing faced an extremely difficult situation of fast-paced announcements.  At times, the introduction of, and variation to, new legislation and guidance affected the police service’s ability to produce guidance and to brief staff”. (HMICFRS, 2021).  Due to this, it was inevitable that errors or inconsistencies occurred in policing at that time.  This was yet another reason to add to victim not wanting to cooperate or support police in this investigation. She did use COVID as an excuse to not talk to police, and it was difficult to try and communicate with her behind a mask as it hides all facial expressions. But as mentioned above, I adjusted my communication techniques in order to reassure and calm the victim down in relation to the incident and COVID 19.  This approach worked and the victim allowed me access into her home. This was another social aspect to the call I considered and kept at the forefront of my mind at all times. This social impact has brought a number of issues to the way that officers respond to calls. As a probation officer, it has also affected my development and experiences as a new police constable due to the lockdown rules. These rules saw a massive decrease in crimes such as thefts, drunk and disorderly behaviour, road traffic incidents and burglars as most occupants were at their home address the majority of the time. Therefore, my experiences in these areas were limited and my overall knowledge decreased during this time. However, since lockdown rules have been lifted slightly, I have made a conscious effort to attend incidents I feel I am lacking experience in, in order to develop my skills and knowledge. 
Another social impact that has had a drastic effect on policing is the recent of murder of Sarah Everard. Although the incident that I have been discussing occurred before this horrific murder of Sarah Everard, this has still had a huge impact on all officers responding to incidents in recent months. A MET police officer named Wayne Couzens, abused his powers and made an unlawful arrest on a lone female who was walking home. Couzens identified himself as a police officer on duty, he then kidnapped Sarah, raped her and murdered her. In a BBC online report the Lord Justice Fulfor stated that “The misuse of a police officer’s role such as occurred in this case in order to kidnap, rape and murder a lone victim is of equal seriousness as a murder for the purpose of advancing a political, religious or ideological cause”. (BBC News, 2021).  This incident has been in the public eye since March and has portrayed police in a bad light. This incident has had a detrimental effect on any trust the public had in the police and has made police officers jobs even more difficult. This type of trust is extremely difficult to rebuild, the public believe that police are here to serve and protect, they should be able to trust them and feel like they are safe in their presence. This incident has completely undone the work police forces have conducted in order to build this level of trust and relationship between the police and the public. In the same article, the Metropolitan Police Commissioner Dame Cressida Dick stated “a precious bond of trust has been damaged”. (BBC News, 2021). The article went onto state that “She would ensure any lessons were learned from the case”. (BBC News, 2021). Due to this incident, it has made me more aware of the public’s current perception on the police as a whole and it is now something I consider when dealing with all incidents I attend. 
The New Statesman released an article in Septembers 2021 stating that “The murder of Sarah Everard is the story of two long-running problems in British politics: the failure to take violence against women and girls seriously, and the failure by senior leaders in too many of the UK’s police forces to acknowledge mistakes and learn from them”. (Stephen Bush, 2021). The government and the police appear to struggle when working together to tackle major issues within the UK. With the Sarah Everard still very much in the public eye, the UK citizens need to be reassured that the government and 41 police forces across the UK are working together to come up with strategies in order to prevent these type of incidents reoccurring. This article goes on to state that “the British government still doesn’t have a serious strategy for tackling violence against women and girls”. (Stephen Bush, 2021). There has always been animosity when it comes to police and politics which has been going on for many years however, this is not an excuse for the two organisations not to be able to work together effectively and efficiently in order to come up with strategies to improve crime and safeguard the British people. The Police and Crime Commissioner (PPC) play a vital part in communication between the police and the public. Its role is “to be the voice of the people and hold the police accountable. They are responsible for the totality of policing”. (Association of Police and Crime Commissionaire). Therefore having a political hold on the police forces across Britain in order to drive their agenda. 
When considering the strategic priorities of South Wales police, it is clear that victims of crime are always at the forefront of any plan to improve the way this organisation polices. South Wales Police states that “The Chief Constable Jeremy Vaughan and Police and Crime Commissioner Alun Michael are responsible for setting the policing priorities from South Wales Police”. (South Wales Police).  The Chief Constable and the Police and Crime Commissionaire have set out 6 priorities for the force in their 5 year plan stating in 2019 and ending in 2023.   Priority one is set out to “reduce and prevent crime and anti-social behaviour to keep people safe and confident in their own homes and communities “. (South Wales Police). This policing priority has been developed in order to be tough on crime as well as tackling the root cause.  Priority two involves the communities and “working with partners in the local government, health, fire and welsh government to deliver services that people need”. (South Wales Police).  This priority is all about the communities in which we police. It is based on offering the best possible service we can to victims of crime such as domestic abuse, harassment or racially motivated crimes in order to ensure the public feel confident in repotting crimes and receive a prompt and positive response.  Priority three states its aim is to protect the most vulnerable victims of crime, making sure to provide the support they need and working with partners to best help those in need. Again this priority is victim based, its working to develop and improve responses to high risk victims in order to provide them with the best service we can.  Priority four links in with the third priory in the sense that it is set out to meet the victims needs it also states it will “work to make the local Criminal Justice System efficient and effective”(South Wales Police).  Priority five is set out to improve policing at major events as well as contributing to policing thought the Strategic Policing Requirement. With the increase in major events such as sporting events, protests and concerts in South Wales it is vital that officers are able to deal with these effectively in order to prevent crime occurring and manage large crowds. Priority six is based on spending money wisely. This will help to support the people within the communities we police and provide the best policing experience.  These strategic priorities are vital in providing a positive and professional response to victims and communities who need police most. They are victim led in order to deal with incidents effectively as well as working on crime prevention and community/partner agency engagement. These properties were set out on 2019 and a five year time scale has been announced in order to develop and achieve them, set by the Chief Constable and Police Crime Commissioner. 
As a whole, this incident in which I played a significant role in providing a response to, and attended during my probation period has provided me with the knowledge, confidence and experiences that I need in order to develop as a new police constable. It has offered a number of learning outcomes for me to work on as well as highlighting my strengths when dealing with high priority incidents. As well as this, it has opened my eyes to social, political and strategic impacts on response policing and made me acknowledge the issues these may bring to everyday policing, as well as ways to overcome them. I have also considered how this incident has linked into my final year three project and believe it provides me with the most ideal circumstances in order for me to reflect on positive actions taken as well as providing learning outcomes for me to develop on. 
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