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This reflection essay is based on my experience as a Security Officer and how the Professional Career Development module has contributed to my development. Through a critical analysis of the experiences I underwent in my positions at Auxilium Services Ltd, AK9 Security, and FM Solutions, I evaluate the experiences in the formation of my professional development in the Reflective Cycle by Gibbs (1988). With this outline, I will discuss my acquired skills, well-met and poorly met challenges, and the lessons, which will also involve SWOT analysis, SMART goals, and the Career Theory of Holland.
My starting point was Auxilium Services Ltd, where I worked in the department of safety and communication, but I have realised the shortage of technological skills and leadership training. There was a major change in AK9 Security and FM Solutions, where I was in charge of high-tech surveillance systems, which revealed a loophole in my technical experience. This has made it clear that additional technical training is necessary.
The shift to specialised construction security also corresponded to the Career Theory, which propelled me towards investigative and problem-solving jobs. Although I grew up in this field, I understood that leadership skills are required to move ahead. To this, I have countermeasures by establishing SMART goals to take a security management course in six months to improve my technical capabilities as well as leadership capabilities to meet my goal of advancing to management.
[bookmark: _Toc222853704]Gibbs’ Reflective Cycle
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As part of my career, I have suffered confidence lapses, have felt motivated and uncertain to differing extents. My first assignment at Beachley Barracks was not easy as I had trouble keeping the safety in a stressful environment. Gradually, my confidence increased, and I got used to the position and realised the necessity to be proactive. According to Myers-Briggs Type Indicator (2003), I am an INFJ, and that is why I prefer working alone and in a structured setting. This self-knowledge helped me feel more confident, particularly under stress in AK9 Security and FM Solutions, where I could intuitively and strategically think to foresee possible danger and get security under control.
The Honey and Mumford (2000) personality test also indicated that I was a Honey and Mumford (2000) test personality of a Reflector, which made me understand that I like to think over before I make any decisions. This power to stop and evaluate the circumstances made me approach complicated security issues with less haste. Considering the case of Carol Dweck (2017) and her growth mindset, my failures, e.g., inability to use sophisticated security systems, can be viewed as a chance to become better and improve. The challenge has made me more flexible and inspired to pursue continuous professional growth and improve my skills to address future problems in the security sector.
[bookmark: _Toc222853706]Evaluation
In my work experiences in Beachley Barracks, AK9 Security, and FM Solutions, I had major successes. My proactive security measures, like engaging in high-level patrols and monitoring of strategic points at Beachley, were very relevant in keeping the area safe and avert any possible attacks, thereby securing overall security in the facility. At the AK9 Security and FM Solutions, I was able to apply my problem-solving ability by dealing with security breaches. I could easily evaluate risks and act in time, avoiding escalation.
Nevertheless, I encountered some problems, especially in the balancing between vigilance and customer care. Security would be put before customer communication in high-pressure situations, and this affected my capacity to deliver the required level of service. The other difficulty I had to deal with was the use of advanced surveillance systems. Although I had the security training experience, my technical knowledge was inadequate, and I could not efficiently work on some of the more sophisticated systems.
As I look back on the SWOT analysis, I see that my weaknesses in technical aspects, especially on surveillance systems, could have been known earlier through a more specific self-evaluation. The importance of lifelong learning, particularly in technical areas, was also highlighted in the course materials, such as the SWOT analysis and self-assessment tools. I have now realised that a more systematic approach to professional growth at an earlier stage of my career would have better equipped me to handle the issues within the intricate security environment (Robertson, Hooley, and McCash, 2021). To overcome these limitations, I shall also dedicate a security management course, as I have identified in my SMART targets, to facilitate my technical skills.
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My main strengths are working under pressure, having a visible security presence, and being exceptionally attentive to detail, which are critical in preventing incidents and securing people and property safety. My self-control with stressful events, especially during my stay in Beachley Barracks, has played a critical role in my success. Also, my well-developed teamwork and problem-solving abilities have allowed collaborating successfully and address security breaches as soon as possible (Cottrell, 2021).
In spite of these strengths, I have identified what I can do to improve, especially in my technical skills. In particular, my skills in using advanced surveillance systems should be improved to keep up with the changing technology. I also require enhancing my leadership abilities to advance to a senior role in security management. It is therefore important to address these areas of weakness to open up more career growth in the industry. Security is a very promising industry, particularly at the managerial level, and in areas such areas as cybersecurity and risk management (Gallagher, 2022). I should seek certification in advanced security systems or electrical engineering to update my competencies and better suit industry requirements, and become better qualified to hold senior positions.
Some of the external challenges include automation of security systems and economic change, which can influence the job stability of people working in conventional security jobs. I will also participate in lifelong learning in order to gain the specific skills that will help me to be competitive. I intend to take a course in higher security systems in the next six months to improve my knowledge in accordance with my career goals. According to the Career Theory by Swanson and Fouad (2014), I can fit in realistic and investigative types of careers, and technical insecurity management positions are the best approach to my future dreams.
[bookmark: _Toc222853708]Conclusion 
My learning through this reflexive process has enabled me to gain valuable lessons, which have to do with the importance of self-awareness and ongoing professional development. The knowledge of my strengths, such as problem-solving skills and attention to detail, and my weaknesses, such as my technical abilities and leadership skills, have been central in shaping my career path. To design my career in the future, I will apply SWOT analysis, SMART goals, and the Career Theory proposed by Holland. I will enhance my experience and adapt to the new possibilities, having explicit and achievable goals and focusing on upskilling that will ensure the further evolution of my career in the field of security.
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Goal: Complete two online certifications in advanced security systems.
· Specific: Enroll and complete two certifications in advanced security systems.
· Measurable: By receiving certification upon course completion.
· Achievable: Yes, I have access to online platforms like Coursera and Udemy.
· Relevant: This will enhance my technical expertise and make me more competitive in the security industry.
· Time-bound: Complete both certifications by December 2026.
Goal: Establish mentorship with senior professionals in security management.
· Specific: Seek and secure a mentor in the security management field.
· Measurable: Have at least one mentoring session per month.
· Achievable: Yes, by leveraging professional networks and LinkedIn.
· Relevant: Mentorship will provide insight into best practices and career advancement.
· Time-bound: Establish mentorship by June 2026 and meet monthly.
Goal: Attend two security-related conferences or industry forums.
· Specific: Register and attend two conferences or industry forums related to security management.
· Measurable: Attendance at two events with active participation.
· Achievable: Yes, there are several events each year that align with my career interests.
· Relevant: Networking and learning from industry experts will expand my knowledge and professional network.
· Time-bound: Attend both events by November 2026.
Goal: Improve technical skills in surveillance systems through self-assessment.
· Specific: Perform quarterly self-assessments on the use of surveillance systems.
· Measurable: Improvement in technical competency and feedback from mentors.
· Achievable: Yes, by practicing the skills and reviewing performance quarterly.
· Relevant: Enhancing technical skills is crucial for progressing to senior security management roles.
· Time-bound: Conduct self-assessments every 3 months, starting June 2026.
Goal: Review and update the action plan based on feedback and industry needs.
· Specific: Update the action plan to ensure it aligns with feedback from mentors and evolving industry trends.
· Measurable: Completion of an updated plan with clear goals and next steps.
· Achievable: Yes, based on annual performance reviews.
· Relevant: Ensuring my development stays aligned with industry trends will help me stay competitive.
· Time-bound: Review and update the action plan by May 2027.
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