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Introduction
The act of reflection is considered to be the key factor in the professional growth and development of an individual. The reflection acts as a pathway for learning and also provides a scope for the individuals to assess their current practice and past experiences to identify the areas for improvement so that they are able to make better professional decisions. In this report, I would explore my learning journey while undertaking the team business plan preparation. I would also analyse my learning journey based on theoretical constructs and literature. This reflective report would also explore the personal skill set that has been developed for self-employment. 
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According to Müceldili and Erdil (2015), the group cohesiveness has a strong connection with the behaviour and effective energy of the group members. This also has a direct association with group performance. While starting the team business plan, my group was formed where I was teamed and was the group leader with two other members who were from the black community while I am an Asian student. However, I am not quite sure that there was any racial discrimination, but my group members failed to maintain any relationship with me and did not consider me as a group leader in spite of my sole contribution to the preparation of the business plan. My group members were not interested in making any presentation but on one occasion when I did not appear for the preparation of the presentation, they made a big issue out of this and pointed out my mistake. However, there have been much greater group meetings where both of the group members did not appear. I am a detailed oriented and focused individual and I am quite patient, hardworking and organized with my tasks. On one occasion when the group members did appear for the group meeting instead conducting research about the group presentation, they were more interested in eating their food which I felt irritated but kept my patience. Ignoring all the disturbances I focused on my work and sought help and guidance from my teacher. I entirely completed the presentation slides just a night before the presentation was due and as fair individual handed over the respective parts to my group member. However, instead of being thankful to me, one of the group members was unable to answer the question asked by the teacher indicating that the group member did not review and revise the part given. I felt very disappointed when the group member blamed me for the consequences and made a scene in front of the class framing me as a cheater. Therefore, I can state that the starting of the journey was filled with negative feelings and disappointments which was eliminated in the current term where I am a part of a productive team who are focused and dedicated towards the work. Parts have been effectively divided for each of the group members who are expected to provide their individual contribution to the task sans any pressure situation. 
Since I did not receive any support, help and contribution from my group members in the preparation of the group presentation on a business plan, the learning journey was transformed into personal rather than being a collective learning path. At the start of the group task, I was in anticipation of the formation of my group as the capabilities and skills of the appointed group members are crucial for the success of the group tasks. According to Kumar, Deshmukh and Adhish (2014), Tuckman’s theory of group formation, the stages that must be followed for a group includes forming, storming, norming and performing. While the group was formed by the teacher, there was no storming, norming and performing of me and my group. This is because there was no group dynamics nor there was any effective team cooperation. I believe that the personal skill that is essential in this case is the team working skills. Although I am organized and motivated to give in hard work for my group tasks, lack of cooperation from the group members has only discouraged me to perform well. Therefore, throughout the learning journey, I could have developed my team working skill which is also essential for my self-employment opportunities. Through the development of team working skills, I would improve my ability to encourage and inspire my group members to perform better and ability to exercise my emotional intelligence to better understand the behaviour, actions and intentions of my group members. 
However, I realized that the preparation of the group presentation on a business plan alone was laborious and also difficult and complex. One of the crucial aspects of the learning journey is that through the group business plan task, I was able to develop and improve my research skills. Since I was alone responsible for formulating the business model, deciding on the financial requirements, ascertaining the different components of the business plan, I had to research all these concepts solely but with the guidance of my teacher. Although I had knowledge about business management, I was unaware of the construction of a new business plan. I realized that I would have to place myself in the shoes of an entrepreneur and decide what business I would like to start. Since I am quite fond of African cuisine, I developed my business plan on starting a new catering service called Omobel Catering Service. At the beginning of planning the business, I was not knowledgeable about the different components of a business plan which is essential for the representation of an effective business plan. I did extensive research from my university library on the books on business plan and also did internet research on identifying some of the effective business plans of successful companies. On the other hand, from the guidance of my teacher, I was also able to access some of the journal databases to download and read journals that are focused on the construction of a business plan. However, through my newly developed research skills, I have identified some literature that helped me to clarify my doubts about the business plan. For instance, Hormozi et al. (2012) had suggested that the planning is crucial for the success of any business and the significant elements of the business plans included the goals and objectives, business section, financial statements and appendix. Although I had limited knowledge about the financial statements, with the help of my tutor I was able to construct a simple financial plan that accounted for one year profit of about £39,800 which is a sum of the expected profits in each of the four quarters. 
Considering the subject matter, my teacher suggested that I also include some internal and external environmental analysis using strategic models and theories. Here again, I used my research skills to decide on two models such as the SWOT analysis and the PESTLE model to identify the internal and external environment revolving my catering business. While I successfully identified strengths, weaknesses, opportunities and threats of my business, I found difficulty in applying the PESTLE model. However, after research, I found that the social, political, economic, technological, legal and environmental are significant external factors that ascertain the outside changes of the business I realised that I need to work on conceptual frameworks of strategic business models. According to Anton (2016), it is revealed that a compatible strategy landscape is imperative for an effective and successful business plan that considers the external as well as the competitive business environment which encompasses the application of models such as Porter’ five force models, Porter’s Diamond model, PESTEL and SWOT analysis. 
One of the personal skill sets that are essential for self-employment is leadership skills. Considering my experiences from group tasks, I could say that I have weak and poor leadership skills and hence I need to work on them. This is evident from the fact that my group members did not respect me for my work nor I was able to convince or encourage them to participate in the group work. As a group leader, it was my responsibility to motivate them to make their contribution to the group presentation on business plan and also inspire them to improve the group dynamics. According to Thomas, Martin and Riggio (2013), the aspect of leadership is associated with the fundamentals of social psychology and the domain of leadership has been incorporated into the group process as well. One of the very aspects of the leadership skill in managing a group is to develop leader-follower relationships which are believed to emerge naturally and quickly. However, in my case, being a group leader, I was not quite naturally followed by my group members. Although I did not have the chance to reason out such behaviour, but deep down my thoughts, I think it has links with our differences in race and origin. It would be wrong to deem it to be the reason as there were never any signs of discrimination but there were definitely signs of disrespect and ignorance. Although the learning journey has helped me to develop my other personal skill set which is communication skill, I still failed to communicate with my group members and display my leadership skills. Based on the Fielder’s approach, it is found that effective leadership is dependent on matching a leader’s behavioural style to the circumstances of the group (Thomas, et al., 2013). In my case, both the group members were neither interested in matching my behavioural style of being focused on preparing the business plan nor being dedicated towards the group cohesion. However, throughout the learning journey, I have learned that I need to develop my leadership skill. 
Considering the skills gaps that I have identified, team working and leadership skills must be further developed for the success of my self-employment. In this case, I would be able to improve and cultivate my team working skills by building trust and respect with my group members and cultivating an open communication medium. Within the team, I would ensure that roles and responsibilities are clearly outlined and defined to each of the group members. In order to further improve my team working skills, I must also organise the team processes and recognise my positive contribution with the group members. I have found that there is no one strategy or a programme to get enrolled to improve my team working skills. It would develop with practice and experience from the current term where I am a part of a productive team. On the other hand, I would also improve my leadership skill by enrolling into a one-year leadership training development programme. Through this program, I would take up more projects and group work to develop my leadership skills and develop situational awareness to resolve conflicts and inspire my group members. 
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Thus, through the acquisition of my personal skill sets and the development of poor employability skills, I would be able to foster my professional development and achieve success in my future professional career. Therefore, I can state that my learning journey had been quite informative and it helped me to acquire skills and knowledge not only about the group dynamics but also about the subject matter. 
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