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This report presents the study of Technology impact on the environment. Which investigates the affect’s technology has had on the lives of people today and how they interact with the outside world. I chose this topic as it is very relevant today’s society. Technology affects the way individuals communicate, learn, and think. It helps society and determines how people interact with each other daily. Technology plays an important role in society today. It has positive and negative effects on the world, and it impacts daily lives. We are living in an era where technological advances are common. The internet and cell phones are some examples. However, with technological advances, there’s a downside to it all. (Allen, 2019)  By conducting interviews with three participants of different backgrounds I was able to gather different aspects of the impact of technology on the outside world. Thematic analysis is a method of analysing qualitive data by closely examining the data to find a common theme. (Caulfield, 2019) By using the thematic analysis, I was able to find a common theme from the three different interviews. 

Before starting the data collection, I selected a topic which I already had experience with and would relate with everyone in one way or another. After choosing my topic I came up with several questions that I was going to use. To make sure everything was above board I filled out an ethics form for the university and asked the participants to sign a participation form which shows that they are willing to take part in the process. I recorded the interviews using my smart phone as it was the most convenient option. Qualitive research is primarily exploratory research. It is used to gain information such as opinions, reasons and motivations.  Qualitative data collection methods vary using unstructured or semi-structured techniques. Some common methods include focus groups, individual interviews, and participation/observations. (Defranzo, 2011) The Qualitive data was collected by interviewing three participants of different backgrounds. By choosing people of different backgrounds it meant I was able to get different opinions of how technology has changed the way we interact with the outside world. The themes were constructed by looking for similarities in the data collected from all three interviews. There are three types if interview structures which are structured, unstructured and semi-structured. Structured interviews are when you ask questions which have been created and planned and are the same for all the participants. An instructed interview is a type of interview where the questions are unplanned and made up on the spot. This also means that the interviewees are asked different questions for the same purpose. A semi- structured interview is a combination of planned and unplanned questions. (Zojceska, 2018)







	
	Voices of Participants
	Meaning Interpretation
	Concepts of Themes

	How have mobile phones affected our engagement with the outside world?

“It has helped me engage with my customers” (1)

“I use my phone a lot to keep in touch with my friends who line further away” (3)

“It helps me keep in touch with my son who lives in England” (2)




	



Helps their business to grow 




Allows them to keep in contact regardless of distance
	Staying in contact without the need to be faced to face.

	What do you think can be done to minimise the negatives of mobile phones?

My son is on social media a lot which affects his social skills in the real world” (1)

“When out and about all I see are young people on their phones not even making contact with each other” (2)

“I try to monitor my children’s internet usage but there is no way I can hide everything that’s out there. There are lots of inappropriate thing on the web these days” (3)



	






Affects people’s social skills and mental health





The internet can be unsafe at times
	Has an overall effect on people’s mental health

	


What do you think can be done to minimise the negatives of mobile phones?

“With my youngest daughter I have put an app on mine and her phone that allows me to monitor her screen time and what apps she uses.”  (1)

“I think that I might be a good idea to create come kind of class or workshop that teaches children from a young age how to use mobile phones properly and also to improve how they act when not using their phones” (2)



	






Monitor phone usage to make sure it is controlled




Teach children/teenagers to use phones safely and in moderation
	






teaching the proper use of technology from a young age could help reduce the negative impacts


	Q) Do you find that you are using technology more often than you did a few years ago?

“A few years ago, I didn’t really know how to use a phone but as time went on, I learnt to do more things like look on the internet and send emails. When I started my business, I relied on my phone a lot more as that was my only contact with customers. Now I’d be lost without my phone.” (1)


“I have found that I do have to use my phone more as years have gone on as companies and banks are only accessible over the phone which means that I have to rely solely on my phone to make calls as I don’t know how to work computers or use the internet.”(2)



	





By using a mobile phone more often meant learning new things.










By having no choice but to use a phone it has improved the way you use a phone
	











As time has gone on using a mobile phone as come to be more a necessity rather than a choice  



Themes
Faced to Face
All three participants mentioned about being able to stay in contact with others with out the need to physically be there. The first participant mentioned that they were able to keep in contact with their clients by using a mobile phone. The second participant said that they were able to keep in contact with their son who lives in England. The third participant said that using mobile phones allowed them to keep in contact with their friends who lives far away All participant has the same thing in common which is that they can keep in touch with others without having to be in the same room. 
Mental Health
Mental health came up in all three interviews in one way or another. The first participant I interviewed said that their son uses social media a lot which affects his ability to socialise with the outside world. The second participant said that when they were out and about all they saw was young people on their phones not even making contact with each other. The third participant said that they were trying to reduce the impact on their children by monitoring their phones to check what sites they are going on and how long for but also expressed that it is impossible to protect them from seeing inappropriate things online which could affect them.
Teaching children/young adults about technology 
When asked what they think could be done to minimise the negative impacts of using mobile phone the first participant said that by monitoring their children’s phone from an early it  would make parents more proactive  in controlling the usage and  teaching children how to use mobile phones in a safe way. The second participant suggested that creating workshops to teach children and young adults to use mobile phones safely and in moderation. 

Increase in use of technology
When asked if they use mobile phone more than they used to a few years ago they all said yes. The first participant said that they didn’t really know much about how to use smart phones until they set up their own business, by setting up the business it meant that they had to learn how to use applications that they never used before such as email. The second participant said that they have no idea how to use smart phones but must use a basic phone as some companies and services are only accessible through using a phone. This shows that as the years have gone on mobiles have become more of an essential rather than a choice. 
I was able to plan the interviews without problem and the participants answered all questions asked. If I was to do this assignment again, I would definitely be more organised when it comes to planning and time keeping. The interviews were well organised, but I should have planned more questions in advance or maybe asked more questions during the interview to get more data. I would also analyse the data in more detail next time. 
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