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Introduction
These days, patients are suffering a lot, especially in the UK, in hospitals, due to a shortage of staff workers it could be including nurses, doctors, or other healthcare workers, to look after the patients. There are not enough staff. It caused delays in treatment, and staff have to work more and long hours of duty, which makes staff unhappy. The NHS has been facing this problem for a long time, and it's getting worse day by day as more patients need care. In this report, I'm going to explain how staff shortages can affect patient care, how they change communication at work, and how they impact on staff life. I will also explain how researchers can collect data and study this problem.

Research Topic identification 
What is the issue? 
Staff shortage means you don’t have enough trained staff workers to look after the patients properly. The King’s Fund (Holden, 2023) says that having enough staff is very important in the health sector for safe and person-centered care. When there are fewer workers in the hospitals, they can't give enough treatment to everyone. In the results, patients have to work more 
Hall et al. (2016) explained that when there is less staff, patient treatment gets delayed, and there is more chance of mistakes. Royal College of Nursing (2022) also found that when staff work more, as a result, they feel stressed, and they also feel unhappy with their jobs. Buchan, Duffield, and Jordan (2019) highlighted that, workforce planning matters a lot. When you have clear plans in your mind and policies, you can prevent these ongoing shortages in health care. 
The NHS Long Term Workforce Plan (NHS England, 2023) has mentioned in its report that around, there is a 100,000 staff shortage in healthcare, many Nurses and Doctors are leaving their jobs because of work overload, and they don’t get enough pay, that’s why more workers are leaving their jobs. 
Who is affected?
Both patients and staff suffer because staff have to work more hours, and patients may have to wait a long time for treatment. The Royal College of Nursing (2022) said that when there are not enough staff, patients are more likely to get sores in their bodies due to lying in bed for a long time.
Healthcare workers also feel work overload pressure. According to Poghosyan et al. (2020) found that many nurses were depressed and tired from their jobs. Because they are doing overtime. This makes teamwork difficult. Managers also feel stressed because they need to run the wards with fewer staff.
In my opinion, the NHS needs to focus on this problem, and needs to resolve this problem as soon as possible, for patients, better care.
Why is this issue important?
This issue is important because the number of workers in a hospital directly affects patient safety. The World Health Organization (2023) reported that hospitals with enough staff give better care and make fewer mistakes. When there are fewer workers, patients’ safety is at risk.

The NHS Long Term Workforce Plan ( NHS England, 2023) also said that to fix this problem, the NHS must hire and train more staff. I think training more people and giving them better pay can help solve this issue.

Holden (2023) from The King’s Fund said that when staff feel respected and supported, they do a better job. This improves communication, teamwork, and patient satisfaction.

What do studies and reports say?
According to the Royal College of Nursing (2022). When staff are short in hospitals, patients' life will be at risk more and staff will get more stressed.
Poghosyan et al. (2020) found that NHS staff are losing motivation because of overworkloads and long hours of duty.
Hall et al. (2016) said that hospitals those have more staff patients recover faster and come back less to the hospitals. 
Holden (2023) explained that when there are enough staff in the hospitals, staff were more serious about their patient care, safety, and they respect their patients, according to research, when there are enough workers in hospitals. In results, teamwork improves and less people leave their jobs. 
The World Health Organization (2023) also reported that the staff shortages around the world make it difficult for patients to get better care.


Research Methodology 
There are two main types of research methodology.
Quantitative Research and Qualitative Research 
Quantitative Research 
In Quantitative Research, we use numbers and stats to understand the problems. for example, if we want to count how many nurses work extra hours or shifts and how long patients wait for treatment, through quantitative research we can understand how big the problem of staff shortage is and how it affects patient care.
Qualitative Research 
It is based on feelings and opinions; on what they think about that. Basically, in this, we are collecting quality of data, which could be through questions, answers, or interviews. For example, asking nurses how they feel about doing extra shifts shows the emotional impact of stress and teamwork problems caused by staff shortages.
Why mixed method approach is used?
Creswell (2018) introduces the qualitative, quantitative, and Mixed methods research in his book. Mixed method is defined as a combination of qualitative (words) and quantitative (numbers) data to answer the facts and feelings, so in this research, mixed methods will provide a clear picture of staff and patients.
A mixed method is the best choice to study. Surveys can show how many staff feel overworked (quantitative), and interviews can show how it affects their feeling and teamwork (qualitative). Together, these methods help us fully understand the impact of staff shortages on both staff and patients.

Data Collection
There are two main ways to collect data: primary data and the other is secondary data.
Primary Data is the new information or data that you collected directly by the researcher (like through surveys or maybe interviews), so it is more specific to the exact research question. Primary data is helpful because it gives new and exact information for your topic. But collecting it takes more time, and in healthcare, you need permission from the hospital and sometimes permission from the management before collecting the data.
Secondary Data is the data that is already published by different researchers or organizations (like reports or research studies). secondary data is best because we already have published reports of the NHS, the Royal College of Nursing, and the King's Fund. It is also the best option for future researchers, because it saves time and it is also a cost-saving process. While doing research, please make sure that the data is recent and it is related to the topic, as my data relates to healthcare staff.
Why is secondary data useful for this research? 
For this topic, secondary data is the best option because many reliable reports already exist about NHS staff shortages. These reports provide both numerical information (such as staffing numbers and waiting times) and qualitative information (such as staff experiences and challenges). Using secondary data also fits well with the mixed-method approach because it gives both types of information, numbers and experiences, without needing to collect data directly from hospitals.

conclusion
To conclude that staff shortage is a major problem in the UK hospitals, staff shortage affects both patients and workers. It also delayed the teamwork, and patient need to wait more for their treatment. Different researchers highlight the issues in different articles, journals. 
Research shows that more staff means giving good care to patients, and makes workers happy. By using a mixed research method, we can understand this issue better. Hospitals need to hire more staff and provide them with enough training so they can easily work in the health sector.
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