[bookmark: _GoBack]Class Activity 2: Guest Experience
1. 
Considering that the hospitality industry is made up of organizations that offer guests courteous, professional food, drink, and lodging services, alone or in combination. Beyond these (i.e. the hospitality industry is more than just hotels and restaurants), an expanded definition includes theme parks, airlines, gaming centers, cruise ships, trade shows, fairs, event planning and convention organizations.
In groups, analyse the hospitality industry in the UK. Discuss the different sectors in the hospitality industry. (Note: A sector of hospitality industry can be profit-making or non-profit-making.) In table 1 below, you may give the names of some companies in the hospitality industry including their sectors, brand status. One example has been given in the table below. Work on the table to see which group in your class comes up with the most appropriate examples.
UK Hospitality Industry: different sectors in the hospitality industry.
	Sector
	Company/Organisation
	Brand Type: Global (G)/National (N)/Local (L)

	Food and Beverage
	McDonald’s
	G

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	











2.
In table 2 below, come up with the names of some companies in the hospitality industry that you have visited including their sectors, products/services provided etc. In group setting, discuss your experience and how they matched or otherwise your expected guest’s experience. One example has been given in the table below. Work on the table to see which group in your class comes up with the most appropriate examples.

	Sector
	Products/Services provided
	Example
	Name of Company/Organisation
	Guest Experience
	Expected
Experience

	
Food and Beverage
	
Food and drink
	
Fast food
	
McDonald’s
	Excellent & prompt service delivery, tasty meal
	Excellent service

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	



