
Gym Instructor Worksheet: Cleaning, Safety & Professional Practice
Background Information
Maintaining a clean and safe gym environment is a core responsibility of a Gym Instructor. It supports:
· Infection control and hygiene
· Customer satisfaction and retention
· Health and safety compliance
· Professional standards (CIMSPA)
Cleaning is not just about appearance—it includes:
· Using the correct substances and equipment
· Following organisational procedures
· Managing hazards effectively
· Communicating professionally with members and colleagues
Task 1: Understanding Cleaning Substances
· Activity: Match the substance to its most appropriate use
	Cleaning Substance
	Use (write the correct letter)

	1. Antibacterial spray
	

	2. Disinfectant wipes
	

	3. Glass cleaner
	

	4. Floor cleaner
	


Uses: A. Cleaning mirrors and glass surfaces
B. Cleaning gym floors
C. Cleaning high-contact equipment (e.g., machines, dumbbells)
D. Quick cleaning between users
Question:
What is the difference between cleaning and disinfecting?
✍️ Answer:

· Group Discussion:
Why is it important to choose the correct cleaning chemical for each surface?






Task 2: Understanding Cleaning Equipment
· Activity: Fill in the table
	Equipment
	Area Used
	Why it is Suitable

	Mop
	
	

	Paper towels
	
	

	Microfibre cloth
	
	

	Bucket
	
	



· Extension Question:
What could happen if the wrong equipment is used in a gym environment?
✍️ Answer:





Task 3: Cleaning Routines & Standards
· Activity (Group Task): Design a Cleaning Schedule
You are given responsibility for a gym floor.
Create a simple cleaning schedule including:
· Equipment cleaning
· Floor cleaning
· Changing room checks
	Area
	Frequency
	Who is Responsible

	Cardio machines
	
	

	Free weights area
	
	

	Studio floor
	
	

	Changing rooms
	
	



· Discussion:
Why is it important to follow organisational cleaning standards and schedules?






Task 4: Practical Cleaning Task
· Practical Activity (Tutor-led)
You will:
· Select appropriate cleaning products
· Clean a piece of gym equipment
· Demonstrate safe practice
· Checklist (tick when completed):
☐ Used correct cleaning substance
☐ Used correct equipment
☐ Followed safe working procedures
☐ Maintained hygiene and professionalism









Task 5: Hazard Identification & Action
· Scenario-Based Task (Group Work)
Read the scenario and answer the questions.

· Scenario 1:
There is a spill on the gym floor near treadmills.
Questions:
1. What is the immediate action?
2. What signage would you use?
3. Who would you report this to?
· Scenario 2:
A machine cable appears damaged.
Questions:
1. What should you do immediately?
2. How do you prevent customer use?
3. What is the reporting procedure?

Task 6: Communication Skills
· Role Play Activity
Work in pairs and act out the following:

· Scenario A:
You are cleaning a machine and a member wants to use it.
👉 How do you communicate professionally?

· Scenario B:
You need to ask a member to move due to a safety hazard.
👉 What do you say?

·  Reflection Questions:
· How can communication improve customer experience?
· What tone and language should you use?
✍️ Answer:

Task 7: Final Reflection
· Short Answer Questions
1. Why is cleanliness important in a gym environment?
2. What are 2 key safety considerations when cleaning?
3. How can poor cleaning impact members?
