Response to SSC points (DDA)

Year 1
Student Welfare and Welbeing
Regarding contacting staff via email. We will remind staff that it is important to reply to students in a timely fashion, particularly part time students who are off campus most of the week.

Learning and Teaching Resources
[bookmark: _Hlk216097259]There is no problem making the notes available on Moodle at the start of the class for accessibility reasons. Making notes available in advance is more difficult. Firstly, staff may be tweaking content until just before the lecture so there is an issue of version control. Secondly, unfortunately we have tried providing material in advance in the past and it had the unexpected consequence of a good proportion of students deciding not to attend the module. Please see “Frequently Asked Questions” for further detail.

We will pass on the feedback regarding the slide deck

We will ask the lecturer to give more guidance for the assignment: students should also ask lecturer in class to go through with the whole class if they are unclear what is required.

Returning James’s feedback before Divya’s first assignment’s hand in date, while it would be ideal, is not possible as the 20 working day marking deadline for lecturers is already quite tight. There are a lot of students studying the Learning in the Digital Era (there are two other groups that have classes on a different day) so there are more students for James to mark than it might appear. As the course progresses this issue should become less problematic as students will have more idea of what to expect.

Academic Experience
Will pass on suggestions to lecturer.

Course Organisation and Management
We understand that some students have Mac devices, however we are primarily a Windows-focused organisation and have a contract with Microsoft for provision of software. We will suggest alternatives where possible for Mac users, however, not all software has versions for Mac. It might be an idea for Mac-based students to create a partition for Windows using software such as Boot Camp Assistant.



Year 2
Student Welfare and Wellbeing
Glad that the students are happy with the lecturers.

Regarding the repetitive 9am session, not sure what module this is referring to?

Regarding the break between classes, it seems opinion is split among the students. To explain why it exists: we’ve had a few problems in the past with 4 hour sessions – students commented that 4 hours on the same subject is too much.Also in the case where only one module is running. students started disappearing for half of the day which puts us in a difficult position with the funders. Our contract with the Apprenticeship funding is for 20% off the job training, therefore students should be on campus and using the library or working on assignments etc when not in class. These are some of the reasons for the current structure.

We are considering a change for next year, staff resources permitting, watch this space.

Learning and Teaching Resources
It seems that students are happy.

Academic Experience
Students are happy.

Course Organisation and Management
Let us know what the issues are with PowerBI and Tableau are and we can look into it.



Year 3

Student Welfare and Wellbeing
Different experience between FT and DDA students – some students have indicated that they think they have “missed a programming module” but that is not the case. All students have received the same Software Development instruction, DDA students have actually received more instruction because they do the PHP module in Year 2 whereas FT students are doing it concurrently with Advanced Software Development.

Regarding C++, having spoken to Tim there is no assumed knowledge of C++, no student studies C++ in Year 1. Some of the first year full timers study C but this is also procedural and has a similar structure to PHP syntactically which is taught in Year 2 for DDA. Netacad courses in C++ are available in advance for extra study, Gaynor has spoken to ALOs to ask them to remind students of this. Ultimately, programming is an acquired skill and students will acquire it at a different rate, therefore work must be done to practice the skill outside class as well as inside class. Tim has provided material on Moodle to assist with this, unfortunately looking at the Moodle logs there has not been much take up on this material. He has also offered individual catchups on Teams but takeup has similarly been low.

There is an ongoing conversation with ALOs about the work situation of some students. As an Apprenticeship, employers should be providing opportunities to apply knowledge gained on campus, as part of the contract for 80% on the job training (University being 20% off the job) This is a requirement of the Apprenticeship scheme funding.

Group work is unavoidable as it is part of our British Computer Society accreditation, we actually had to change a number of the modules to include group work at our last accreditation assessment, and it is a major request from employers too. Part time students could make use of Teams etc outside classes to coordinate. Presumably there is time during the non-taught (“break”) hours also on the study day if referring to the Network Programmability module?

Regarding providing content in advance on Moodle, please see “Frequently Asked Questions”.


Learning and Teaching Resources
There is a very poor mark awarded for “Received assessments on time”, but only the comments only mention Advanced Networking. Are there other problems on other modules?

Incidentally, it is not “Gaynor’s” assessment schedule, it’s for the entire school and is filled in directly by staff.  We will pass on the comments about Advanced Networking deadlines




Academic Experience
We will pass on the comments about the hardware in the Cisco lab.

Please see comments above regarding C++/Advanced Software Development module

Course Organisation and Management
Prior learning recognition for module is awarded by the programme manager not the ALOs. It is done by matching learning outcomes of our own modules to the learning outcomes of the modules completed in the prior learning. If students awarded credit feel they nevertheless do not have the foundation knowledge, please approach the programme manager (Gaynor) as we have the facility to rescind credit awarded and enrol them on the relevant modules to gain the missing knowledge.




Year 4

Student Welfare and Wellbeing
The reading week comment is a little confusing - students say it was too early, but if it were aligned with school half term it would be a week earlier again – Week 5 instead of Week 6. Reading Week is positioned after 5 weeks to give students a break from new material delivery and allow them work on assignments/do reading for the module.

We are not sure which module has given an early deadline this year, but in the past students have complained about “assignment bunching”. Therefore we have made efforts to spread out the assignment deadlines to alleviate this. Will pass the feedback on to the module lecturers to consider for the next cycle of the module. Also will pass on the feedback regarding the cyber module.


Learning and Teaching Resources
Regarding of recording lectures, please see FAQ.


Academic Experience
There is no problem with finishing a lecture a few minutes early and starting the next one a few minutes later to provide a short break. Please request directly with module lecturers involved. 

Will pass other comments on the module lecturers. 


Course Organisation and Management
N/A




