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PG.1 Contents:
This tool kit guide is for nurses working in the adult nursing, this tool kit focuses on the necessary information to support you in your nursing profession when dealing with patients’ symptoms of mental health. The aim of the toolkit is to provide you with knowledge, competencies required of a professional nurse. Nurse require certain core knowledge and skills, you will be required to promote health, dignity, privacy, also respecting patients views and beliefs. Nurses are faced with a variety of patients some with low or more complex needs, nurses need to be good listeners in a sensitive and compassionate manner to alleviate difficulties for a patient may be dealing with stress or mental health illness. The NHS has now become a person- centred, building services, treatment around the service users’ needs and wishes (Royal collage of nursing, 2017), Person centred care means offering personal care, treatment also support, tailored to meet the needs of each individual, putting patients first, involving patients with their care, not pushing treatment or care the patient may not wish to receive, principles of this care wherefore counselling skills have become increasingly important( Counselling Directory,2019).Communicating, also good listening skills are essential when working with patients who are in pain, scared or in shock. This toolkit will provide skills required to help alleviate patients’ symptoms, also the nurse counselling skills required for nursing, also counselling theories, approaches to help patients alleviate symptoms in a non-judgemental approach.

1.1The definition of mental health: mental health problems are more common in the society we live in, more people are seen to suffer from mental health, mental health illness is now widely talked about today, in the United Kingdom (U.K) one in four adults are said to experience in mental illness (The guardian labs, 2019). Pe.ople with less severe mental health conditions can lead a normal life without any treatment, by using coping mechanisms to alleviate anxiety, however people with more serious mental health illnesses will need to be seen by your doctor for a referral to a counsellor to manage their illness (national health services, NHS, 2016). Mental health illnesses range cover a broad range from depression, anxiety, eating disorders, obsessive compulsive disorders, also psychosis, Mental health illness can be caused from a family history of mental health disorders, changes in the brain caused by drug or alcohol abuse (Mind, 2013). Psychological also environment also factors in a person upbringing can lead to a person developing mental health problems, this could be from physical or sex abuse in a person’s childhood, in many mental health illnesses these symptoms of historic childhood events change the way people live a normal life, therefore life in  adolescent into adult hood begins to show symptoms, this is when life becomes difficult to cope with, statistic shown there are more young children are being diagnosed with mental health problems from a earlier age (The guardian, 2018) where only professional help from counselling is needed to alleviate symptoms. In most cases, doctors priscribe medication to try  quickly alleviate symptoms this could be a person who a serious self-harm illness having suicide thoughts, while waiting for a counselling to begin as there are high demands and long waiting lists, many patients become very ill with symptoms were they can no longer wait, this is when your doctor will try to alleviate the patients suffering while waiting for counselling to begin, patients can also use both counselling with medication depending on their symptoms or the effect it may be having on the patient’s life. Medications can (Mental health foundation, 2019).

1.2. Code of conduct:
All organisations should have a code of conduct to follow this will clarify the organisations mission, value, principles (ethics & compliance initiative,2019). All nurses must follow the code of conduct within their role. The Code sets out common standards of conduct, also behaviour for those on the register must uphold (Royal collage of nursing, 2018), this delivers a clear message to patient’s, and colleagues about what they can expect from nurses delivering care, for nurses this provides a certain way in which you must uphold and conduct your self as a nursing professional, nurses are excepted to work within their limits of competence, also demonstrating  above standards in their work to join the register. This code is way of showing professionalism within your duty to care of nursing. All professions, institutions, also all agencies where the public are involved must demonstrate dignity, privacy, safety, the health and wellbeing of the people receiving care or support (nursing and midwifery council, 2015).



PG.2.1.1 Confidentiality and professional boundaries: As a nurse you will be faced with confidential issues, all nurses are to protect a patient wellbeing, this includes a duty to maintain a patient’s privacy, however confidentiality differs in the nursing profession to other professions (Price, B, 2018). Nurses must respect a patients confidentiality when talking to family unless the patient has given consent or should not disclose a patient’s medical information to members of the public, however nurses can override the patient’s confidentiality if the patient discloses information that suggests they may serious self-harm, when suicide is threatened or attempted, or they pose harm to others, this is when a nurse has to override a patients confidentiality to protect a patients wellbeing, also to protect the public from harm (General medical council (2009).
1.2. Personal characteristics and skills required in adult nursing:
As a adult nurse you will be responsible for a number of patients, you therefore will be observant to prioritise effectively, take the best action required for your patients. You will be required to take responsibility of your patient to deliver the best course of action for your patient (Health careers, 2018) you will need to reassure patients, who may be finding the situation they are in very difficult to cope with, in situations like this you will need the following: -
1.3.Good communication and listening skill: A nurse Should put the patient first at all times, allowing the patient to speak and not be spoken over given the patient your full attention, positioning yourself correctly to ensure you have eye to eye contact, also using correct open body language, a nurse should use non-verbal nods, with warm facial expressions showing empathy, this therefore shows your patient you listening and care about their wellbeing (Nursing times, 2019). Think about the patient and the outcome you are looking for, when good communication and listening skills are obtained the patient will therefore be more likely to discuss their feelings, fears, using correct skills can lead to a better outcome for the patient (The Open university, 2019) also enables the nurse to find any underlining mental health issues that can be improved with the help from available services.  
 
1.4.Ethics: A nurse needs a solid frame to follow, all nurses should show respect towards their patients, concern for you’re the patients, respecting dignity at all times, a patients culture or options’ may differ from your own, however you must not be judgemental, support and promote the patients dignity regardless of your differences, a nurse may come into difficult situations in nursing, however if you follow all ethics in your job description you as a nurse will not come under and discrepancies (social care institute for excellence, 2013). Nurses need to understand the reasons for ethics, how to follow them, as nurses may be faced with difficult ethical situations in their career (John Hopkins nursing, 2017). Deviance from them may result in the removal of professional status and the right to practice. 
P.G 4. 1.1Compassion and care: compassion a value recognised by nurses, compassion is a fundamental to a patient care A Nurse must have a genuine desire to become a nurse to care for people in need. Compassion can be shown in different ways in nursing, the way you care for a patient, smiling, facial expressions, also by having good listening skills, all nurses need to show compassion in their profession this is where you can build a good relationship with your patient, also improves better outcomes between the patient and nurse(The health foundation,2016), evidence suggests compassion can make a difference in a person’s life ( NHS England, 2015). Compassion can be based on a patient need, for example patients receiving palliative care involves sensitivity care in manging where you will see more complex needs, by doing so in appropriate guidelines. Compassion is important in the nursing role, even more fundamental in the provision of caring for dying.
1.2. Empathy: A nurse needs to be caring, caring towards their patient, putting themselves in the patient’s shoes to experience life as the patient does. Carl rogers the founder of person-centred counselling, believed if a person was open to others feeling, then they would be able to care for the person (Gherardo, D,M 2012). Examples the of practicing empathy are shown it improves a patient’s anxiety, trust, also improving the patients’ health outcomes (The health care foundation 2016).
1.3. Courage: Nurses need to show courage and strength in dealing with difficult situations they may come across, to improve the patient’s outcomes, also taking risks in situations where you may need a different technique in a patient care that you may have not come yet used. This also is the way to future nursing, by learning from new experiences this enables a nurse to gain knowledge (Lindh, I, B, 2010). Examples of this may have just started your shift,  a patient becomes extremely ill and needs your care immediately, you don’t know the patient or have any time to read any records on the patient, you as nurse must have the courage to do what you think is correct without panicking, showing your patient you are calm, under control, also havening courage( NHS, 2019), confidence in medically treating your patient. All nurses in their career will come across difficult circumstances in their profession where they my feel uneasy for causing distress to patient for giving bad test results or to family members, when giving them news of their loved one passing away. As a nurse this is something that you will be faced with, to overcome this, put yourself in the position as soon as possible and become courageous from the start of your nursing profession, by doing so you will develop into a good nurse.
PG.5 1.1. Non-judgemental: All nurses should not judge patients, nurses have a duty to provide care , nurses have a obligation to care for all patients from all walks of life, however this could prove difficult, when a nurse may be put in a situation they feel uncomfortable with, for example a sex offender may arrive at the hospital from prison needing medical care, as a nurse you must put your feelings aside( BACP, 2017), as difficult as it may be  and to give the medical treatment required to the patient in a non-judgment approach, treating the patient the same as any other patient (Nursing &midwifery council, 2018).
1.2. The importance of using counselling skills in adult nursing Nurses today are giving the basic counselling tools to help to alleviate patients pain,distress they are feeling, nurses are taught the 6cs values which focuses on skills required to be a good nurse, also to improve the relationship between a patient and a nurse giving promoting better health outcomes, this seems to have made a great difference to the nursing role which are also traits counsellors use in their own counselling sessions, however in the nursing profession adult nurses are not trained in any specialised  area of counselling, more knowledge in counselling techniques and skills that could be beneficial to the patient receiving care, however in nursing some counselling skills take time to achieve the best possibly outcomes, however many patients are discharged home quickly therefore, counselling’s approaches are not achievable in hospital settings, however using the carl rogers humanistic approach in treating patients is the way forward in the health care profession. Person centred approach as the a way forward, rogers believed in putting clients forefront instead of the clients problems, this is a similar technique were are seeing in hospitals in the UK as part as the person centred care, letting patients control their treatment also the care they are receiving the nursing profession, integrating this counselling skill along with nursing care could prove beneficial to patients receiving care (National counselling society,2019). Carl rogers had three core conditions empathy, congruence also unconditional positive regard this is seen as the persons centred care approach, rogers believed these conditions were important in delivering person centred therapy, Carl Rogers believed for a person’s condition to improve in a person’s symptoms, warm, genuine, also understanding were needed. Rogers based his counselling skills on previous situations while working with troubled people, Rogers claimed we all have the capability for self-healing leading towards self-actualization, “carl rogers stated the curious paradox is that when I accept myself just as I am, then I can change’’. As many counsellors believe mental health problems arise from childhood events or past experiences, carl rogers didn’t disagree this, however he believed it was more beneficial to people if they focused on the future than the past, this was to achieve personal growth in a person. Carl rogers wanted to demonstrate he was real, listened to his clients, also being genuine with his towards client’s feelings, this helps the client become more self-aware of themselves also what they can achieve goals in promoting their health, also wellbeing, which rogers then believed a person could grow. In the nursing profession this counselling approach would be the better option from counselling skills available, to promote person centred care to other theories such as CBT or, psychoanalysis, as the time shall be required in the these skills are timely with no available resources to continue in the hospital setting, these counselling techniques would be better suited to a trained counsellor, as they will have more time, 
PG.6. 1.1. Conclusion:
As a adult nurse you will come across many ill patients, many will have mental health problems, however not all patients will have severe mental health problems, you will also come in contact with patients dealing with other mental health problems,  this could be from worry of a medical condition they may have, many ill patients face the unknown, this can be deeply upsetting for them. some patients will become admitted into hospital with anxiety attacks, breathing problems caused by bereavement, grieving can put a lot of stress on the body, causing the body to react in different ways,  as a nurse please take time to talk, listen also showing empathy towards your patient, simple basic skills in this toolkit could make a improvement in your patients life, easing their worry, helping to overcome their feelings or symptoms. Putting the patient first as suggest by carl rogers, listening, showing your patient empathy, also understanding by putting your self in their shoes, as a nurse this will improve your nursing skills, capacities to help you grow in the nursing profession. Little things can make a big difference in a patient’s treatment if you give just a little more time, also if you practice these skills in this toolkit.
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