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Task 1 – Personal Brand
My personal brand is my values, qualities and skills that I present to my potential employers. Compassion, reliability, respect and Willingness to learn are the four aspects that I hope to build into my professional identity. These qualities play a significant role in adult social care as they aid in developing trust and person-centred care.
I believe such skills as empathy, patience and effective communication will prove to be my strengths within my planned profession as a care assistant /in the simple word, it could be stated that developing the effective personal brand enable the individual to understand about the present progress and ensure about better results in future terms (Musch et al. 2023). So, my present aim is to develop effective communication as well as problem-solving ability in workplace culture, as this will enable me to work in a more effective and consistent manner. On the other hand, more learning practice would allow me to focus on safeguarding practices and enable me to become professional in my field. In addition to this, to enhance my employability skills, I will make sure to search for better job opportunities. 
I shall also grow my professional communication skills and reflect on feedback to understand the areas that need further improvement. In general, by building my own personal brand, I will be able to express better that I am suitable for adult social care positions (Szánto and Radácsi, 2023). By integrating professional values and practical skills, pertinent knowledge and lifelong learning, I am going to become a competent and responsible care assistant. The practice will facilitate achieving my employment pursuits and aid me in making a positive contribution to the wellbeing, dignity and independence of the people I serve.


Task 2 - Network Map and Rationale
[image: ]
Figure 1: Network Map
(Source: Self-created)
The type is a hybrid network since it consists of close personal networks and academic, professional and community networks. I have emotional support through my family and friends, and I go through some ideas and plan academic struggles with classmates. But this identity network can be more effective in personal relationships than in workplace acquaintances (Guérin, Chauvet, and Saubion 2024). My relationship social capital is defined by strong bonds which give encouragement and practical help. Despite the importance of such networks to build confidence and wellbeing, remaining chiefly connected with others whom I already know may restrict my exploration of and chances in new jobs. 
My bridging social capital should be developed further by linking with care professionals, volunteers and people who belong to other backgrounds. The relationships would help me expand my knowledge of adult social care and open my eyes to new horizons. Another aspect that needs to be improved is linking social capital Isabirye (2024) Networks that transcend intimate bonds are able to open up access to networks and possibilities. To enhance my network, I would use career events, seek advice from tutors, look at volunteering opportunities and make suitable professional contacts. I am also able to sustain relationships with good friends and family members besides enhancing my professional network. All in all, the creation of a more balanced network might serve to enhance my employability, sense of confidence and knowledge of adult social care and facilitate my progress towards achieving my objective to become a care assistant.


Task 3- Blog
	Improving the Quality of Care for Older Adults in the UK
Key focus on:  Care assistants and individual working in adult social care.
Introduction: Why Quality Care Matters
Old age comes with lots of health problems, and this develop issues for individual to processed with their daily lives function so, care assistance makes sure that individual need is met effectively and all safely measure is taken into account. 
What Does Good Care Look Like?
Good care cannot be defined in terms of daily tasks only. It implies looking up to each person with respect, hearing their wants and knowing their personal needs. In addition to this, decisions in context for older adults need to be taken into account by them only; this might include giving an opportunity to the individual to choose what they really want to wear or what they want to eat (NHS 2026). In such a practice, communication plays a fundamental role, and people experience issues like hearing problems and other health issues that might result in limiting their expressive ability. 
Care assistants must talk with clarity, listen and ensure that the individual listening comprehends. They are not supposed to conclude about any other person's abilities just because of his/her age.
Challenges in Adult Social Care
Busy shifts, shortage of staff and conflicting duties may place pressure care workers. In situations where time is scarce, the chances of developing a person-oriented approach in care delivery are low due to the need to perform instead of comprehend the needs of an individual. Nevertheless, the hurry in personal care or disregard of a person's wishes may also impact his or her dignity and wellbeing. 
Further, it could be stated that Care assistants could easily handle such challenges properly by deliberating on an effective flow of communication with others and accordingly reporting major issues; further, it is also important to be well aware of different kinds of symptoms, such as abuse or health conditions. Such practices can be handled by promoting effective training and supporting the standard of care.  
How Can Care Assistants Make a Difference?
Everyday actions can improve a person's experience of care:
· Respect dignity: promoting higher level of privacy at time of personal care as well as asking for consent before any kind of assistance. 
· Promote independence: deliberate on motivating the individual to complete the task carefully. 
· Listen carefully: focus on understanding about individual choice carefully.
· Work safely: supporting safeguarding practices and proper follow-up during care.
· Communicate with colleagues: focus on sharing concern.
Conclusion: Make Every Interaction Count
Thus, it could be stated that Quality care mainly relies on patience, clear flow of communication and evaluating the needs of people. Also, care assistance role is to deal with issues and ensure about favourable outcomes.  
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Task 4- NHS Equality, Diversity and Inclusion Quiz 
· What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
To focus on developing a clear as well as supportive working culture, in which employees of the NHS get equal growth opportunities and ensure better career growth without any kind of discrimination. 
· How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
This might consist of a focus on supporting the higher level of transparency in terms of growth as well as pay aspect, as such practices support a better culture while reducing inequalities practices (Shropshire, Telford, and Wrekin 2026).
· What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
Intersectionality can be evaluated as core aspect that are race, or age as well as kind of disability among individuals due to which they experience discrimination.
· Why is it important for the NHS to create a psychologically safe work environment?
Within the NHS, it is important to promote the psychological safety as fact that it enables the workforce to raise voice against any kind of issues they experience while share innovative ideas that ensure about wellbeing as well as safety of patient.  
· How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
The plan resulted in supporting the effective induction as well as inclusive workplace approaches, and this allowed for recruiting the workforce as per their role and accountability. 
· What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
It is important that leaders within the NHS focus on inclusive behaviour, and focus on EDI objectives and accordingly take accountability for managing the sense of discrimination and better working culture (Chastney et al. 2024).
· Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
It could be said that the plan tends to support the improvement within the NHS, by supporting the health and well-being of staff and also measuring the discrimination.
· Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
Gathering such kind of detail enables evaluating unequal treatment, and monitoring the experience of the workforce in an effective and consistent manner and addressing discrimination issues effectively.  
· Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
It has been noted that workplace flexibility is fundamental as it ensures that employee experience a balance in their personal and professional lives, and accordingly have access to employment (Dhanani et al. 2024).
· What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
The effective plan needed the organisation to consistently focus on reviewing the overall harassment as well as data on bullying and accordingly take action.  







Task 5- A Letter to Yourself
	Dear Younger Me,
I clearly remember the time, when life was very challenging every time there was new issues or concern and that time I feel for frustrates and disappointment from my own-self. In such instances, I have at times kept my concerns to myself and felt that I correspondingly had to carry on with everything on my own. Reflecting on this, I realise how crucial emotional intelligence and resilience might have been to me in dealing with these challenges.
What I would like you to know is that emotional intelligence comes with not feeling the need to conceal your emotions or to act tough all the time. It involves awareness of your feelings, knowing the cause of those feelings and healthy ways to react to those feelings. Considering that I have learnt this skill later, I could have gotten a clearer picture of my stress, be able to express my concerns and not allow negative emotions to influence my self-esteem. It would have also helped me to be able to listen to others and take into consideration their views to help me cope with difficult situations more peacefully. Now I know that being a tough guy does not imply never getting upset; it implies finding a way to get over it, to turn to somebody and to live on.
I also want you to keep in mind that it is no weakness to ask someone to help you. Talking to a person whom I could relate to and allowing myself to rest and step down to smaller tasks would have enhanced my health. Being more patient with myself, expecting everything to be perfect, and not being very harsh.
Continue to believe in yourself. You can learn some important lessons during difficult situations, and you need not go through it all on your own.
With care,
Your Older Self






Task 6- GANTT Chart 	6
months


	Task
	Jan
	Feb
	Mar
	Apr
	May
	Jun
	Jul
	Aug
	Sep

	Task 1: complete coursework and improve understanding __________________________
	
	
	
	
	
	6
months


	
	
	

	Task 2: develop the communication and support teamworking practices __________________________
	
	
	
	
	5
months
 

	
	
	
	

	Task 3: updating CV and focus on personal statement __________________________
	
	
	2
months


	
	
	
	
	
	

	Task 4: research care assistance __________________________
	
	
	
	
	
	
	
	
	

	Task 5: seeking for volunteering and working experience __________________________
	
	
	
	
	
	
	
	
	8
months



	Task 6: applying for job and prepare for interviews __________________________
	
	
	
	
	
	
	
	
	6
months




My primary job objective is to have a care assistant job in the next 9 months. I will start by doing my coursework and enhancing my knowledge on the adult social care. This will assist me in building the knowledge which will enable me to work with older adults safely and respectfully. Along with my education, I will enhance my communication, teamwork and problem-solving skills. The reason why these are important is due to the fact that care assistants deal with service users, families and other professionals. I will also revise my CV and a personal statement where my skills in care will be mentioned, and my personal qualities and motivation to work as a care assistant will be pointed out. In the second month, I will do research on the vacancies for care assistants and find out the qualifications, training and experience that employers require. I will go through the unsuccessful applications; I shall use the comments to improve and keep trying out until the final months of the year. This plan gives a good framework of activities and gives room for overlapping activities. I will check my progress periodically and change deadlines where needed. This schedule will enable me to enhance my employability and be in a better position to join adult social care.









Task 7- Making Changes- Report
1. Introduction
Digital care planning is a solution I would implement as a care home manager to enhance the accuracy, accessibility and organisation of the care records of the residents. This modification is supposed to assist staff in obtaining updated information, offer reliable support and react to the unique needs of the residents more efficiently (Moenke, Handley, and Goodman 2023).
2. Planning the Change
I would introduce digital care planning in a staged process that would start by reviewing the current recording system and engaging the staff. The first would be the choice of an appropriate and safe system to serve the needs of the residents and ensure confidential data. The system would be tested using a few people to make sure that the system is implemented across the care home. This would involve hands-on training on how to record daily care, changes in residents' preferences and how to report any change in the condition of a resident. I would apply Change Theory created by Lewin to the implementation by the three-stage approach: training personnel for the change, implementing the digital system and entrenching the new approach in practice (Ellis 2023).
3. Skills Required
The core skill mainly focuses on decision making, and communication that play fundamental role in professional career growth (Sharma, Dhiman, and Srivastava 2023). Online abilities and time management would aid in the preparation of training and implementation. Problem-solving would also be part of resolving technical challenges and making sure that residents keep getting suitable attention in the process of transitioning.
4. Barriers and Solutions
Employee resistance can be experienced when employees feel they do not use technology well or fear that the digital records would augment their workload. I would take this up by consulting staff members in planning and justifying the gains and further education. Records might also not be accessed because of technical failures. To mitigate this risk, I would organise technical backups and ensure I have a backup and a temporary paper-based records process. Another issue of concern is confidentiality. Secure passwords and staff training would assist in the security of the residents' information. I would also keep track of the feedback from the staff and accuracy measurements to see which ones should be improved.
5. Conclusion
The implementation of digital care planning may lead to more efficient record management and help to protect person-centred care. Close planning, employee engagement, proper training and consistent checkups would be useful in overcoming hurdles and gaining a new system safely and efficiently.
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