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Reflective Portfolio


Part 1
Selected Career and Job Opportunity 
The selected career is technical services engineer. In most organizations, the job demands the applicant to possess an HNC/HND or higher qualification in a specific engineering discipline. Besides, the position requires applicants to demonstrate appropriate customer care and communication skills. Further, the job demands the candidate must be proficient in IT, work under pressure, and be willing to undertake additional training and visit sites. Primary responsibilities include responding to customers' inquiries, supporting the UK & worldwide Sales Engineers, communicating with suppliers, and liaising with Design & Laboratory staff. 
The selection of this career is because of various benefits. The most significant advantage is working in multiple industries. Individuals with a Technical Services Engineer-related diploma or degree could work in the telecom, automobile, medical, and information technology companies. In this scenario, the applied company is an energy firm. The other advantage of the career is its challenging and rewarding nature. Regardless of the position occupied, any professional in the Technical Services Engineer career would encounter challenging scenarios where they must incorporate knowledge acquired in class and gathered in a professional environment to address the matter. However, the same job is satisfying, primarily when the professional can address clients and organization problems. Additionally, the rewarding nature of the career is reasonable remuneration. The career is one of the best paying jobs, and professional will earn enough to meet their needs.  
The application in this scenario will require the introduction of diverse strategies to boost the chance of working with the organization. The approaches could apply to the current job and future employment opportunities. 
Strategies to Deploy to Explore Employment Opportunities
Diverse strategies will be instrumental in exploring Technical Services Engineer employment opportunities. For a start, there will be a selective search for job opportunities. My educational background and previous work experiences increase my chance to work in any discipline under the technical services engineer career. My level 4 skills and work experiences as a quality checker, picking and packing, and assembly line operative increase my ability to land a job requiring this specification. The narrowing down of research in the areas requiring these disciplines will boost my chances of getting employment. Since employers look for candidates who can fulfill their requirements, it will be prudent to focus on specific jobs with my skills. 
The other technique is the maintenance of a robust digital presence. In this digital era, employers and employees are found online. Majority of employees use professional social media account, LinkedIn to advertise job posts (Koch et al., 2018). The platform has been instrumental in connecting professionals and employers. The specific nature of this social media platform has been pushing professionals and companies to submit and post these job vacancies, respectively. These prospective workplaces are also respecting social media accounts such as Facebook and Twitter, where they engage their customers and post job opportunities. The two versions are popular and easy to operate; thus, employers and prospective employees can interact freely. Company websites are also crucial in presenting critical information concerning vacancies and available job opportunities. The above discussion supports the need for my digital presence. Most activities are available on digital platforms, a situation that demands a strong presence. By maintaining a robust digital presence, I have the chance to get alerts about job opportunities and any significant changes.
The other method is the customization of applications. I intend to personalize my cover letter and resume so that they will fit with the available job opportunity. This customization will feature vital areas such as accomplishments and relevant experiences. The application will include keywords on the position I will be applying for. Customization of these applications will assist in reminding prospective employers about my abilities. Customization of application will also prevent over-explanation of my knowledge and willingness to work with the organization. The human resource department peruses these applications to ascertain the eligibility of job candidates. Accordingly, proper customization will be necessary to boost the chances of interview call-up and to land the job. 
The other strategy will be learning a new skill. The process will help boost my confidence to undertake several tasks required in the technical services engineering profession. Further, learning a new career presents an opportunity to meet professionals who are serious about building their careers. This interaction could be a gateway to finding other options besides what I am currently applying to the potential company. In continuation, the technique will enhance my resume and assist human resource departments in noticing my ambition for professional and personal growth. I intend to enroll in short courses that will boot my ability to thrive in the skills required in the technical services engineering course. 
Regular networking will also boost my chances of landing a job in the technical services engineering profession. Networking will help understand the availability of the applied positions. Primarily, some jobs do not receive comprehensive advertisements; thus, liaising with other professionals could assist with understanding its availability and specifications. Typically, the more people I interact with, the larger my chances of learning about open positions. Moreover, I will look forward to networking as a point of referral. Some jobs require referrals to increase levels of trust. 
Word-of-mouth will be the other powerful technique that will push my quest to land new employment. The method will be influential, especially in small businesses and family-owned organizations. The process involves identifying the most suitable organization that focuses on word-of-mouth as a recruitment technique. The use of cold email could also work in these organizations, which seldom advertise their job vacancies. Applying social networks that cover persons working in the organization will be instrumental in pushing for employment. Using the company's website will also help ensure I am abreast of all job opportunity information. In all of the above processes, I will rely on my connections with persons working or owning these potential organizations to collect information about possible job vacancies. 
Part 2
Reflections on Concepts Learned
This module will be significant in my future growth as a professional in the technical services engineering and other fields that rely on teamwork, communication, problem solving, and decision-making. Primarily, most workplaces require these skills; thus, it will be helpful in my journey as a professional. Revisiting the concepts learned in this module will be critical in boosting new knowledge volume. 
The first significant element learned in the module is the subject of teamwork. Organizations have several teams established to complete a specific task (Reimer et al., 2017). These groups are evident in separate units of a business. Accordingly, it is paramount to learn skills associated with teamwork. The module expanded on what comprises collaboration and the benefits derived in organizations that practice teamwork. The module emphasized on the role of team members and team leaders in facilitating the attainment of specific tasks. A team leader is responsible for issuing guidance and direction on provided tasks. The individual must exhibit leadership skills to be able to command these groups. Besides, group members have the role of executing duties indicated by the leader. The module expanded on the strategies a profession must acquire to boost teamwork skills. I consider teamwork a critical area in my professional journey. This assertion is because I believe in collaborations to attain my core goal. Accordingly, this module would be instrumental in boosting my chances of professional growth. 
The module also focused on the area of communication. Communication remains a critical feature in any profession. For instance, the human resource must communicate amongst selves to attain an organization's core mission (Alzoubi, 2022). Diverse areas of communication were covered in the module. Communication management is the first primary area covered in the module. In this scenario, employees are tasked with establishing systems that will manage information. The role of information technology systems remained an area of interest during the module. The management of communication is now firmly focused on the part of information technology in the attainment of the goal of a business. This module looks at innovations that help in the management of communication. 
Besides, the module deals with applied business communication features. The module examines techniques used by organizations to enable the flow of information from one stakeholder to the other. The segment looks at both the top-down and bottom-up communication strategies, which are necessary for the attainment of the mission of a company. The bottom-up communication deals with data flow from junior workers to the executives. This is a basic form of communication since it allows the executive to understand core elements affecting human resources. Junior employees could elaborate on strategies to help the business attain its core goals. 
The module also looked at the subject of the flow of information from the management to the low-tier workers. Business communication deals with the ability of executives to communicate their mission and goals to professionals who will execute them. The module also covers the subject of communication with other stakeholders. The unit revisits the communication techniques used when interacting with consumers, suppliers, and other stakeholders. The sensitivity of business communication is evident in the case of customer care. Organizations ensure communication revolves around this area. Communication will be helpful in the attainment of my goal of professional growth and performance. Communication will be beneficial in the passage of necessary information to my colleagues. 
Further, the module is instrumental in introducing the concept of problem-solving. The module acknowledges the presence of crisis in an organization and the role of professionals in dealing with the problem. The module presented various risks, which could affect the performances of professionals and the entire organization. Further, there are introductions to techniques that will help deal with problems. The opportunistic strategy deals with turning problems into opportunities (Del Vecchio et al., 2018). For a professional, it is paramount to convert these issues to opportunities that will boost the team's performance and the entire organization. For example, by solving the problem facing customers, a customer care agent or sales representative has the chance of converting these consumers into loyalists. This goal is achieved by dealing diligently with matters affecting them to promote returns. The module also touched on creativity in dealing with a problem. Imagination is necessary, especially when organizations and professionals face a unique situation. The subsequent solution is fixing the problem to restore the status quo. The module also mentions improving as a way of addressing problem-solving issues. The technique entails handling the situation to be better than before. The improvement helps introduce new methods to control the occurrence of any risk. 
The information learned in this module will be instrumental in addressing conflicts wherever they arise during normal operations. I anticipate problem-solving will be a significant knowledge that will apply during operations. The module was crucial in introducing techniques that will help in solving problems wherever they occur. 
 The last major topic covered in the module is the subject of decision-making. The topic deals with decision-making progress featuring the executive and junior workers. Decision-making differs between the executive and junior-level employees (Zgrzepski, 2022). In the case of the former, the module covers strategic decision-making, which affects the entire operations of a business. Conversely, employees who interact with consumers also have a decision to make. This module specifies these decision-making skills. The decision-making knowledge will be significant in my personal and professional growth. The module introduces skills that will help ensure the coining of the best decisions. Before the module, I did not consider command, consultation, voting, and consensus practices to be helpful during normal operations. These skills will assist in attaining my core goal of professional and personal growth. Since decision-making is a core practice in any organization, I consider this information significant in my overall performance. 
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