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[bookmark: _Toc137635168]Executive Summary

The English Riviera is a well-known tourist destination in the hospitality and tourism industry. This research assesses the concepts of sustainable tourism in the development management plan of the English Riviera. The three pillars of sustainability—economic, sociocultural, and environmental—are used to conduct the evaluation. The report evaluates the English Riviera's position in Butler's life cycle model and Doxey's irridex model, analyzes the existing level of sustainable tourism practices in the region, and identifies pertinent policies and institutions in charge of implementation. On the basis of the findings, suggestions are made for future growth, with a focus on sustainability as a fundamental principle.

[bookmark: _Toc137635169]Introduction
The English Riviera, a well-known tourist destination in Devon, England, is renowned for its scenic coastline, rich cultural history, and thriving tourism economy. It is critical to assess how much English Riviera's development management plan adheres to sustainability principles as sustainable tourism becomes more popular throughout the world. An in-depth analysis of the destination's sustainable tourism practices and suggestions for further improvement are the goals of this research.
The three pillars of sustainability—economic, sociocultural, and environmental—will be examined as part of the evaluation. The report will evaluate the degree to which sustainable tourism principles are incorporated into the destination's development plan, identify pertinent laws and the agencies in charge of carrying them out, and examine how sustainable tourism relates to more general development principles in the hospitality and tourism industry. 
In order to define the English Riviera's stage of tourism development and related effects, the paper also intends to evaluate the region's position within Butler's life cycle model and Doxey's irridex model. Additionally, this paper aims to offer suggestions for the development of the English Riviera in the future, with a particular emphasis on encouraging eco-friendly travel methods. By fulfilling these goals, the report hopes to further knowledge of how sustainable tourism principles are applied and incorporated into the destination's growth strategy and to provide recommendations for future sustainable development in the English Riviera.

[bookmark: _Toc137635170]English Riviera 

The English Riviera is a popular tourist destination noted for its breathtaking coastline, rich cultural legacy, and thriving tourism economy. It is situated in the beautiful county of Devon, England. The English Riviera, which consists of the cities of Torquay, Paignton, and Brixham, draws a sizable number of tourists every year from both domestic and foreign countries who are looking for a variety of experiences. (English Riviera, n.d.)
The English Riviera is a popular vacation spot for tourists and day-trippers alike, and tourism is crucial to the local economy. Recent statistics show that this attraction drew over 4 million tourists the year before, greatly boosting the local economy and creating numerous job chances. (English Riviera Destination Management Plan)
The tourist sector supports a wide range of enterprises, including lodging providers, restaurants, and attractions, as well as retail and transportation services, and directly and indirectly employs a significant number of locals.
A distinctive fusion of cultural legacy and natural beauty may be found along the English Riviera. Sand lovers, water sports enthusiasts, and nature lovers are drawn to the area by its breathtaking coastline, which features rocky cliffs, sandy beaches, and scenic coves. Additionally, there are several historical sites in the vicinity, like Kents Cavern, Torre Abbey, and the Brixham Heritage Museum, which allow tourists to learn more about the region's intriguing past. The English Riviera is also well known for having an intensive events agenda that includes festivals, art shows, and live performances all year long. These cultural attractions draw a wide variety of tourists, encouraging local pride and involvement in the community. 
Therefore, due to its natural beauty and coastal location, the English Riviera has characteristics of a primary destination; however, due to its established infrastructure, variety of tourism-related offerings, dependence on tourism for the local economy, brand recognition, and stage in the tourism life cycle, it is more appropriately categorized as a secondary tourism destination. (Vitouladiti, 2013)

[bookmark: _Toc137635171]The link between the pillars of sustainability and the general principles of development

The overall development principles, which aim to promote long-term sustainability and thorough advancement, are directly related to the evaluation of sustainable tourist practices on the English Riviera. The symbiotic coexistence of environmental protection, socio-cultural preservation, and economic growth is the essence of sustainable tourism.
The economic pillar of sustainability is concerned with the profitability of tourism-related ventures and the fair distribution of economic gains. In the English Riviera, tourism is crucial to the local economy since it creates a lot of revenue and job possibilities. The destination has put into place several initiatives to foster long-term economic growth, including promoting entrepreneurship, assisting small local enterprises, and investing in infrastructural improvement. The English Riviera Tourism Company, for instance, works with local businesses to promote ethical tourism practices and to encourage business collaborations. (English Riviera BID Company Business Plan)
The socio-cultural pillar of sustainability places a strong emphasis on community involvement, cultural heritage preservation, and social well-being. The English Riviera values the preservation of its rich cultural legacy and actively supports it through several projects. The Torbay Culture Board collaborates closely with regional groups and towns to preserve historical places, plan cultural activities, and improve the overall visitor experience in terms of culture. Additionally, the location works to involve locals in decision-making processes so that their opinions are heard and their interests are represented. (Torbay Culture, n.d.)
The conservation of natural resources, reduction of negative environmental impacts, and promotion of ecological integrity are all addressed by the environmental pillar of sustainability. The English Riviera has taken steps to safeguard its distinctive coastline ecosystem because it understands its importance of it. The area has received various environmental certifications, including the Blue Flag for clean beaches and the Green Tourism Business Scheme accreditation for environmentally friendly tourism operations. (Torbay Council, 2022) A UNESCO-designated site, the English Riviera Geopark, also draws attention to the region's geological importance and encourages responsible environmental care. (UNESCO, 2021)
[bookmark: _Toc137635172]Practices and organisations responsible for the implementation

The English Riviera demonstrates a dedication to putting sustainable tourism practices into practice. The effective integration of sustainable practices in the destination's development management plan depends on stakeholder cooperation, respect for rules, and active participation of local enterprises and communities. 
First, the English Riviera's accommodations are dedicated to implementing environmentally friendly methods as seen by the existence of certification programs like Green Tourism and the Green Key. These certificates make sure that accommodations adhere to sustainability standards by evaluating important elements including waste management, community engagement, and the saving of electricity and water.
Environmental protection is also a top focus in the English Riviera, where groups like the Torbay Coast and Countryside Trust actively collaborate with regional government officials and environmental agencies. Through habitat restoration, neighborhood conservation initiatives, and the promotion of responsible tourist behavior, their efforts are centered on safeguarding and conserving the destination's natural landscapes and biodiversity. (Torbay Coast & Countryside Trust, 2021)
The English Riviera Tourism Company (ERTC) contributes significantly to encouraging local participation in the growth of the tourism industry. The ERTC promotes a sense of ownership and an equal distribution of the benefits of tourism by working in conjunction with regional towns, businesses, and citizens to guarantee that the interests and views of the local community are taken into account in the decision-making processes. (Torbay ‌Council, 2023).
Sustainable mobility projects are noticeable as well. Local transportation authorities are pushing eco-friendly solutions in the English Riviera. In order to reduce carbon emissions, these actions include disseminating information on public transportation routes, promoting cycling and walking, and putting traffic-calming measures into action.
[bookmark: _Toc137635173]English Riviera stage determination

[bookmark: _Toc137635174]Butler's Life Cycle Model
Butler's Life Cycle Model provides a framework for understanding the development stages of a tourism destination. (McKercher and Wong, 2021) The English Riviera has gone through numerous stages of tourism growth, according to Butler's life cycle model.
The comparison of visitor evidence from 2010 to 2015, combined with the supplementary data from 2003 and 2019, offers insights into the English Riviera's life cycle stage of growth.
Chart 1:  English Riviera visitor survey 2003

Source: Created by the author based on the information provided by Tourism in Torbay Tourism Strategy 2005–2015 (www.englishrivierageopark.org.uk)

It was clear from the 2003 visitor survey that the destination had concentrated on main markets with a preponderance of adult tourists, high rates of repeat trips, and an emphasis on activities like shopping, walking, and spending time at the beach. These traits imply that the tourist spot was in a mature or stagnant stage of its life cycle and depended on its existing attraction to maintain visitor numbers. (Tourism in Torbay Tourism Strategy 2005–2015, 2005)
Figure 1: Visitor evidence comparison data 2010-2015[image: ]
Source: English Riviera Destination Management Plan 2017-2021 (www.torbay.gov.uk)
Data from 2010 to 2015, however, paints a more complicated picture. While domestic trips, nights, and spending all increased significantly, showing expansion and development, the performance of foreign tourists remained largely stable with little variation in trips and nights. This may indicate a decrease or stabilizing period for that market sector and shows that the English Riviera may have had difficulty in attracting and retaining foreign tourists. (2019English Riviera Destination Management Plan 2017-2021)
The increase in day visits during this time period may also be a sign of shorter trips or a preference for cheaper activities, which may be related to a more mature or decreasing stage of the life cycle.


Figure 1: The English Riviera Visitor Economy 2019
[image: ]
Source: English Riviera Destination Management Plan (www.torbay.gov.uk)

It is possible that the English Riviera has undergone a revival or transition phase in its life cycle given the most recent statistics from 2019, which displays a significant visitor economy, ongoing investment, and positive results. A developing or transitional stage is further supported by the creation of new initiatives, increased relationships, and reputation as a top staycation destination. (English Riviera Destination Management Plan 2017-2021)
The English Riviera has likely moved through the stage of stagnation that was evident in 2003 and is currently in a state of development or transition, with the possibility for additional expansion and revitalization, according to the analysis of the available data. The focus on responsible tourist practices and the preservation of the area's natural and cultural resources is a clear indication of this. 

[bookmark: _Toc137635175]Doxey's Irridex Model
Doxey's Irridex Model analyzes how tourism affects nearby villages. Positive and negative effects have been felt on the English Riviera. Based on the information provided by the location’s tourism overview documents, the English Riviera exhibits symptoms of the Euphoria stage. Residents have generally positive attitudes about tourism and are aware of the economic advantages, expanded employment opportunities, and boosted sense of community that comes with tourism growth.  (English Riviera Destination Management Plan, 2022)

[bookmark: _Toc137635176]Recommendations for Future Development
Based on the evaluation, the following recommendations are provided for the future development of the English Riviera:
1. The destination should focus on developing measures to draw tourists during the off-peak seasons in order to disperse tourist flows more equally throughout the year and avoid crowding during peak times.
2. To reduce environmental impacts and enhance the overall tourist experience by continuously invest in the development of sustainable infrastructure, such as public transportation, waste management systems, and renewable energy sources.
3. To make a priority the implementation of educational initiatives to inform visitors, locals, and companies about sustainable tourism practices and their advantages.

[bookmark: _Toc137635177]Conclusion

The English Riviera, a well-known tourist resort, is situated along Torbay's stunning coastline. The location has gone through several stages in its life cycle throughout its history, evolving from a posh resort in Victorian times to the contemporary English Riviera brand. The local economy relies heavily on the tourism industry nowadays because it creates a large amount of income and job opportunities.
The English Riviera has made sustainable tourism a top priority in an effort to balance environmental conservation, socio-cultural preservation, and economic growth.
The English Riviera has gone through several stages in the development of its destination, from its Victorian-era significance to the brand it symbolizes now. Over 12 million tourist nights were spent at the site during its height of popularity in the 1970s, but by the beginning of the 1990s, that number had dropped to just under 10 million. Despite the fact that the numbers have recently steadied, there is still a chance of future drop, which might affect the viability of many operators in the tourism sector.
In conclusion, the development of the English Riviera as a tourist destination demonstrates its dedication to sustainable tourism growth. The location has established itself as a role model for striking a favorable balance between tourism and long-term sustainability by placing a high priority on economic growth, socio-cultural preservation, and environmental conservation. Future growth and profitability of the English Riviera will depend heavily on continuing cooperation, investment, and innovation.
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