                Family liaison officer (FLO)


The most important responsibility of the FLO is to be honest, direct, and insightful with the families of victims of murder or manslaughter, road or rail fatality, mass disaster   or another critical incident. These people must have complete confidence in him\her and feel that they are safe. The close contact with the families and loved ones is the most significant role of the FLO to gather information and evidence to assist the investigation. The compassion with which FLO provides support to their family members ensures that they receive the necessary timely information in the investigation process as well as the necessary referral to the appropriate support agencies.
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