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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

During the first six months of my probationary period of response policing, I attended a call in response to two young boys who had been the victim of verbal homophobic abuse, and one was also the victim of hate-related common assault from the same incident, too.

Whilst hate crimes are based upon the perception of the victim and whether they believe the offence was hate-related or not, many bystanders can take different opinions and think that certain crimes are not hate-related and can even end up not reporting offences that take place because they do not think they are hate-related when in fact, they are. Craig and Waldo (1996), explores this issue, where many bystanders would not report such offences as they do not deem them to be hate related, despite the evidence being available that such offences were hate-related. This can lead to incidents not being reported and victims not seeking the justice they deserve, as they can often feel intimidated not to report such incidents themselves. 

Upon arriving at the boy’s residence, it was clear that both he and his boyfriend were under eighteen years old, meaning that they would both require an appropriate adult from the outset of the investigation due to their age. I spoke to the boy’s parents and explained the situation, and they both agreed to be an appropriate adult for each of the boys so they could give their victim statements there and then. 

As seen in Craig, (2002), a hate crime cannot be generalised to a specific amount of the population, and the perpetrators can be just as difficult to generalise as there are many reasons for hate crimes occurring and many people can suffer at the hands of criminals who commit such offences. As such, I had to go with an open mind as to what I may be dealing with.

I then gathered a basic account of what had occurred, and then I spoke to one of the victims, while my tutor took the other into a separate room to take their victim statement with their appropriate adult. Both victims were considered vulnerable due to their age. In Perry and Alvi (2012), hate crimes can affect the vulnerable quite badly, causing behavioural shifts and changes in social interaction. However, it can also lead to positive outcomes, such as community mobilisation, and it was important that the victims were given as much support as possible to ensure they did not suffer from any negative consequences.

Upon taking the victim statement, it was clear to me how much this ordeal had affected the young boy, and I could tell how upset he was by his body language and the way in which he spoke; He was very reserved, quiet, and careful with what he said and how he explained the incident.  

I took my time with taking the statement, as the victim had been through such an ordeal at their young age that they deserved the time to fully explain the situation, so I could fully grasp what I was dealing with and to ensure the correct response was met with this report of homophobic verbal abuse and common assault. As discussed in Herek, Cogan, and Gillis (2002), it was important the victims felt supported so they would report any further incidents, and it was also important to ensure there was no police bias. This article also discusses how many offences occur in public, just as this did, and it is assumed this is because its easier for the perpetrator to escape from the scene.

I took the victim statement and took precise details of the locations of which the two boys had visited as they walked home. They did not feel safe alone because of this incident, and so Public Protection Notifications and Victim Focus Referral forms were submitted for their sake, so they could speak to someone to gather third party assistance regarding mental health support, and so they could receive victim support from specially trained officers.

There was also a potential witness of the incident, however they did not wish to get involved. As seen in Rayburn, Mendoza, and Davidson et al, (2003), bystanders perceive different levels of culpability against victims and perpetrators of hate crimes versus non-hate crimes. This is interesting, as there are many reasons for bystanders to not wish to get involved in policing matters, however this article links in the perceived level of blame the bystander may feel the victim should hold themselves as to why the incident occurred, which is wholly unjustified as victims cannot be blamed for a perpetrator’s actions. 

After this, the neighbourhood Policing Team were tasked to try and recover any CCTV footage from the path taken by the two boys as they were verbally and physically abused on their way home. Luckily, two CCTV cameras captured the two young suspects. A Police Community Support Officer was able to identify the two young suspects, and there was CCTV footage captured of the physical assault taking place later that day. The suspects clothing and features were the same in both the CCTV image and video, and the victims confirmed it was them in the video being assaulted. The description of the victims matched the description of who was in the CCTV footage, too, and so it was confirmed that I had video evidence to put towards the identified suspect of the assault, and an Identification statement to also include in my evidence against the suspect to say it was them in the CCTV footage obtained. As portrayed in Benier, (2017), a hate crime can have many knock-on effects, especially effecting the victim’s confidence, nervousness, and feelings of being unsafe and angry. Therefore, not only was a Public Protection Notice completed for the victims which makes third party agencies aware of the incident and allows them to give further support to the victims if they need it in confidence. This was important as Craig Henderson and Sloan (2003) examined the after effects of a hate crime, identifying the high risks of the victims suffering from long term disorders such as Post Traumatic Stress Disorder. Also, the School Liaison Officer was made aware of the issue and were asked if they could take action to ensure the victims felt safe in school, too. It was important for 

The two victims were under fourteen years old, as were the two offenders. This meant careful consideration was necessary to evaluate the best course of further action not only for the victims to seek justice, but also for the best possible outcome against the young offenders too. 
Due to the offender’s age, and the ‘low-level’ of crime which took place, it was highly unlikely that the Crown Prosecution Service would seek to prosecute the young offender who assaulted and homophobically, verbally abused the victims. This is not only due to the ‘low-level’ of crime which took place, but also due to the offender’s age, as it appears that prosecution against children is seen as the last resort and for only the worst types of offences or repeat offenders. This can be a contentious topic, however, as seen in Meyer, (2010), where people of different socioeconomic backgrounds had different perceptions of the severity of different hate crimes, including that of physical violence, and therefore despite from a policing perspective it would be a low level crime, to the victim this could be considered the worst thing they have ever encountered. This could be due to the fact police deal with incidents of this nature every day, and by grading the incident based off of whether it was verbal, violent, or extremely violent, could mean for a better response to be generated by ensuring the correct departments deal with appropriate incidents.

Whilst the crimes were horrible and wholly unjustified, they are deemed as ‘low-level’ due to the nature of what took place as there were no visible injuries left, no physical impairments left for the victim, and there were no threats made in relation to the verbal, homophobic abuse. Despite being considered objectively ‘low-level’, it was still treated to the same standards as any other crime.

Due to how unlikely it was that prosecution would be sought against the young offender; another option would have been to seek a ‘Youth Offender Referral’ to the Youth Offending Service. This is a way of punishing the offender by ensuring they follow a strict plan set by the Youth Offending Service/Institute which is personalised to the offender based on what crime they have committed. For example, if they have committed an offence deemed to be of a racial/religious/homophobic/transphobic nature, they may be required to complete a certain number of hours understanding how this type of abuse, whether verbal or physical, can affect a person both in the short and long term. They may also be required to complete mundane tasks, such as litter picking or cleaning graffiti and community projects. This is all in aid to not only rehabilitate the young offender, but to also ensure they give back to the community, learn the values of being a part of a functioning society/community, and to respect those around them of all backgrounds and cultures. A Youth Offending Referral to the Youth Offending Team, if accepted, is generally the best outcome in relation to crimes such as the one that took place. It is important to remember, though, that the victim has to agree with this out of court disposal, the offender has to show remorse and cannot deny the offence, and also has to be willing to complete this Youth Offending Programme until it can be put through to the Youth Offending Team.

Other outcomes could have been used could have been words of advice to the offender. This is usually done if the victim does not support prosecution and only wants the offender spoken to by police. In most cases, this is always an option however there are certain times, such as with domestic violence cases, where this cannot be undertaken. As the victim supported prosecution, this was not a viable outcome for this offence.

Another outcome would have been Restorative Justice, where the victim sits and speaks to the offender, asking them questions which have been vetted by Police Officers to ensure they are suitable and reasonable, and so the offender can apologise for their actions. As the victim was intimidated by the offender, and had issues with social interaction, this out of court disposal was also not viable in relation to this offence, however it was offered to the victim amongst the other types of disposals which could have been administered as long as the criteria of each was met. 

At first the offender’s parents did not realise that what occurred was actually a hate crime, but after some discussion they understood what had actually occurred, and how a hate crime/incident is based on the victim’s perception which cannot be changed. Sun, (2006) explores the misconceptions of hate crimes, and how distorted cognition of hate crimes and the elements involved can lead to misinterpretation of the law by offenders, and as seen by this incident, those around them too. The public may think there has to be certain factors which objectively make a hate crime, however it is mostly down to the victim’s perception, and therefore that is what generated the hate crime and were educated appropriately.

It was important that the young offender, and his parents, were correctly educated on hate crimes to ensure this did not occur again, as Boeckmann and Turpin-Petrosino (2002) discusses the importance of education of the offender to understand the harm hate crimes can cause. Therefore, an emphasis was placed on the discussion for this between the offender and the police, and the Young Offender Referral would have an emphasis on ensuring the young person would have to interact with such education, too. 

As the offender was a child, it was important to ensure that as police, everything was put in place to ensure the possibility of re-offending was minimal. A Youth Offending Referral was deemed the best course of action after discussion with the victim, and this was completed as well as informing School Liaison Officers of what had occurred, as I had been informed by the victim that they went to the same school as the offender. I also spoke to the mother of the victim, who informed the school of what had occurred too. This was in an effort not only to safeguard the victim, but also to ensure that all relevant parties were aware of what the young offender had done, and to ensure they could focus on his behaviour. I submitted a public protection notification for the victim and the young offender too, so third party agencies, such as mental health teams and child services, could get in contact with the children to ensure there were no concerns for their wellbeing and they were adequately safeguarded at home. The mental health referral was mostly for the victim, and the safeguarding was for the offender, as it was to ensure he had good role models around him and that his negative behaviour was not being reinforced at home by his family, and other adults and people around him. This was all an effort to not only seek justice for the victim, but to safeguard all parties and keep the possibility of re-offending to a minimum. 

The Youth Offending Referral was accepted by the Youth Offending Team, and the victim got justice for the ordeal they went through. It took three months in total to investigate the crime, gather the evidence, complete the interview and to put the youth offending referral forward, as this was one of many cases I was dealing with at the time, but justice was sought eventually. Not only was a vulnerable victim given the support, both via victim support and through police investigation, but also was given the option of the wide range of different disposals available to them to ensure this offence was dealt with justly and appropriately.











































Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.


	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In July 2023, I attended a domestic incident where the female reported malicious communications, harassment and stalking from her ex-partner. This incident had affected the victim severely, to the point where they only wanted to complete their victim statement at Cardiff Bay Police Station and nowhere else. 
As such, I took the statement from the victim, who was clearly upset and troubled from the incident that occurred over the last week, as the harassment, malicious communications and stalking were all ongoing. I spoke to the victim and ensured them that the policing response to this disclosure would be prompt and dealt with in urgency, as it was important the suspect was arrested for these crimes and dealt with appropriately. 
This was a challenging statement to take, as there were many offences which had occurred, and it was important to cover them all and to ensure all points to prove for each offence were written within the victim’s statement so action could be taken promptly.
I spoke to the victim carefully and courteously, ensuring I was respectful in gathering an accurate account of what had occurred and to ensure I did not cause any further upset as they had been through quite the ordeal already. 
Whilst speaking to the victim, a Public Protection Notice, which is distributed to third party agencies with the victims’ details and what occurred in the incident, was also completed, and this was under the elements of Domestic Abuse, Stalking, and Harassment. The questions asked throughout this are to gather if the victim is frightened of the perpetrator, if this was a repeat incident or if they were a repeat victim, and to cover any children or dependants who may live with them. By covering all areas of this, a risk assessment can be made on the level of danger and risk posed to the victim from the perpetrator to ensure they receive the correct support from third party agencies.
By speaking to the victim in this manner, I was able to extract all relevant information from them for both the Public Protection Notice and the Victim Statement, including the perpetrator’s personal details and his knowledge of the victim, so Officers could conduct arrest enquiries diligently. Submitting this information to third party agencies offers an extra level of long-term support to the victim after the case has been seen by the Crown Prosecution Service and a charging decision is made, which the police cannot offer to do themselves due to so many investigations taking place and there not being enough officers on shift at one time to be able to cover this. This can reassure the victims of not only domestic abuse, but all kinds of crime, that they are important and that whilst the police may not be able to support their mental health or physical health both during and after the investigation, the police will do what we can to ensure they see the right organisation from the referral if they wish to do this. Henning and Klesges, (2002) supports the idea that counselling and supportive services by female victims of domestic abuse can benefit them in the long term, and therefore completing a Public Protection Notification for the victim, who is a female, could give long term benefits to their mental health to support them in the long term and is necessary with Hagion-Rzepka (2005) highlighting how domestic abuse can leave life-changing impacts on victims, not just physically with scars or injuries but also with mental health, such as post-traumatic stress disorder. 

Also, Munro and Aitken, (2020) shows that suicidality is unfortunately a major concern and risk for domestic abuse victims, and therefore the importance of submitting this information to third party agencies to support victims in the long term is just as important for safeguarding as it is to complete the investigation and work hard to achieve the best outcome for the victim. Victims themselves can often feel they need more support too, but are not always forthcoming in requesting it due to the traumatic events they have endured, as seen in Spruin, Alleyne, and Papadaki (2015), so by police taking the choice away from them, as it would be submitted whether they consented or not, even if they choose not to ask for the help, it will be provided anyways and can be a less harsh way of the victim’s accepting help from third party agencies. It has also been studied that women have different coping mechanisms to deal with the trauma of domestic abuse, Haeseler, (2013), so it is important that third party agencies cover a variety of different organisations, such as mental health, talking therapies, live fear free, etc. This is so the victim has the right support offered to them based on their personal needs.


After completing this, I reassured the victim that officers would be taking proactive, positive action to ensure their report is dealt with swiftly and accurately in line with the victim’s wishes. The victim’s friend, who was unrelated to this matter and was a person the victim trusted, was asked to attend Cardiff Bay Police Station, and was met by officers and given a small debrief that they would be needed to take the victim to their home and ensure they do not contact the suspect at any point, due to the suspect allegedly living with the victim at the time. Officers then watched the victim leave and kept in contact with them throughout the night whilst arrest enquiries were being planned. 

Later on that evening, the suspect called the police about an unrelated matter on 999, to which the next team of officers attended whilst I was completing the online paperwork in regards to this incident. I immediately recognised the address and name of the suspect, and alerted the officers in attendance that he was the suspect of this crime and would need to be arrested. I spoke to the officers with the suspect via radio communications and relayed the circumstances of the call I had been dealing with, and they made the arrest. I ensured the officers also knew to remove the house key from his possession, as he was not allowed to stay at the victim’s home anymore as he was not on the tenancy and the victim removed consent for this to officers. As such I informed the victim of the outcome, and that he no longer had a key to the property and if they wished to, they were safe to return home. Due to the complex nature of this domestic abuse incident, I immediately started working on the case file to prepare for the Crown Prosecution Service so it was ready for the next team to be handed on. 

This was a challenging situation to deal with, as the victim was initially not supportive of giving a statement to Police due to their relationship with the suspect being difficult. The victim did not want to potentially ‘ruin’ the suspect’s future and only wished to do what was best for the suspect, but they were reminded that the suspect made his own choices and when a domestic incident is alleged, the police take the decision out of the victim’s hands and have to make an informed choice on the safest actions to protect the victim from any future harm, whether mental or physical, and to ensure our duties are carried out to the best of our ability. Victims can often have preconceived ideas of what a victim of domestic abuse may look like or have endured, as seen in Spruin, (2017), however the truth is there is no particular type of person who is a victim, and so this is often explained to victims of domestic abuse to reassure them that their voice is heard and should not think of the stigma attached to being a victim. However, it is also important to remind victims not to go back to their abusive ex-partner as Heron, Eisma and Browne (2022) explains that it is common for domestic abuse victims to go back to their ex-partner for multiple reasons, such as pregnancy, marriage, feeling dependant on their significant other, and so on. This is a dangerous aspect of domestic incidents as it can lead to bail conditions being breached and further incidents occurring, putting the victim in further danger. Brandt, (2005) explains how the methodology in how victims choose to leave abusive partners, the majority of the time being due to their children being implicated in the matter or becoming a repeat victim, which is sadly often common with domestic incidents. By reassuring the victim that an abusive partner is often manipulative, it can help them in seeing that it is not safe to go back to their ex partner and that it would be dangerous to ignore such incidents.


The victim was spoken to by specialist officers on the domestic violence team, who call the victim once a statement has been given, whether positive or negative, to allow reassurance that officers will do their best to safeguard and deal with suspects appropriately and that if they support, officers will do what they can within their powers to get the best possible outcome from the investigation. A positive statement is when a victim supports prosecution and is willing to attend court, and a negative statement is when a victim does not support prosecution and is not willing to attend court. The domestic abuse team were in contact with the victim and did their best to get the victim to support police action, however it must be remembered that victim’s having to make their own decisions and not to be forced or coerced into making a choice to support or decline police action. As seen in Johnson (2007), repeat victims will often start to think legal assistance may benefit them, but in this instance, this was one of the first crimes reported by the victim, therefore this process was new to them, and they were in fear of how this could affect the suspect’s life. The victim was reassured but as seen from Johnson, it can be difficult to even come forward to police, not including the process of giving a formal statement, going to court, the long process of case file building which can inadvertently give the victim time to withdraw their statement. As such it is important to be as diligent as possible with any enquiries and case file building, however as seen in Day, Jenner and Weir (2018), it is difficult to know how the courts will perceive such incidents, and therefore it cannot be assumed which side the courts will favour, and this can lead to the victim not giving a statement or withdrawing in fear of not being believed by the courts. 

Domestic abuse incidents are some of the most prevalent calls which are dealt with by modern police officers, yet can be the most difficult due to the many aspects which can affect the case going to court, the case building process in supportive lines of enquiries, or even simply just getting the victim to support the case, because without this the case can be set up to not have a positive outcome from the outset. As such, officers take a calm and sensitive approach in dealing with domestic incidents, and to reassure the victim and ensure all short and long term safeguarding is implemented for the victim.

















































Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 




















Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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