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ECPT6004: ALN & Inclusive Practice – Learning support report

Part 1

There are a number of regulatory and legal requirements related to the accommodation of additional needs within the post-compulsory classroom. These policies have been drawn up at a national and international level, as well as at an institutional level. Together these provide a framework in which practitioners work to provide an accommodating and inclusive classroom experience to learners, including those with additional learning needs (ALN).
	The UK is a signatory of the United Nations Convention on the Rights of Persons with Disabilities (CRPD), which was adopted in 2006. The Convention signalled a move from viewing persons with disabilities as ‘objects’ (of charity, medical treatment, and social protection) towards viewing them as ‘subjects’, active members of societies with rights, capable of ‘making decisions…based on their free and informed consent’ (United Nations Department of Economic and Social Affairs, 2022). The CRPD treats disability as a human rights issue, respects that pain and suffering should be taken into account, and offers constructive proposals for improving the life situation of persons with disability (Degener, 2017, cited in Retief and Letšosa, 2018, p. 5). Article 24 explicitly recognises the rights of persons with disabilities to participate in education ‘without discrimination and on the basis of equal opportunity’. The CRPD insists that persons are not excluded from education on the basis of their disability, and that reasonable accommodation should be provided. ‘Education’ includes vocational training, adult education and lifelong learning (UN Department of Economic and Social Affairs, 2022).
	Within the UK, the Human Rights Act 1998 gives effect to the European Convention on Human Rights (1951). The Human Rights Act states that ‘no person shall be denied the right to education’, however it does not specifically prohibit discrimination on the grounds of disability. Nevertheless, disability is a protected characteristic under the terms of the Equality Act 2010 (which applies to England, Wales and Scotland). The Equality Act defines disability as ‘physical or mental impairment’ with ‘a substantial and long-term adverse effect’ on a person’s everyday life. This definition is fairly broad, encompassing a variety of additional learning needs. The Equality Act 2010 ‘imposes a duty to make reasonable adjustments where a disabled person is at substantial disadvantage…in comparison with persons who are not disabled’. In further and higher education, institutions cannot discriminate when deciding who is offered admissions, or the terms under which the offer is made. All students must be provided with education on the same terms, and a duty to make reasonable adjustments applies (Equality Act 2010).
	Education is a devolved issue; the Welsh Government has its own framework to support ALN students. The ‘Additional Learning Needs Transformation Programme’ aims to improve the support available to ALN learners, and place their ‘needs, views, wishes and feelings at the heart of the process’ (Equality and Human Rights Commission, 2017, p. 20). The ALN Code, intended to ensure that young people can achieve their full potential, defines ALN as a learning difficulty, as a result of a medical condition or otherwise, which results in ‘significantly greater difficulty in learning than the majority of others the same age’. It also covers disability as defined by the Equality Act 2010 (Welsh Government, 2021; Welsh Government, 2022). However, ‘education’ within the ALN Code does not include higher education (Welsh Government, 2021, p. 23). Nonetheless, the Welsh Government has acknowledged the impact of various barriers for ALN students wishing to access higher education, including the availability of suitable accommodation (Welsh Government, 2016, cited in Equality and Human Rights Commission, 2017, p. 21; Welsh Government, 2019, p. 21). Disabled Students’ Allowance (DSA) is provided to eligible students to cover additional study-related costs they might incur as a direct result of an additional learning need or long-term condition, and the amount awarded is based on individual needs rather than means-testing, up to a maximum of £32,546 (Welsh Government, n.d.). In other words, the Welsh Government’s approach aims to provide equity of opportunity, so ALN students can be included in education.
It is up to individual institutions to create and apply policies on the accommodation and inclusion of ALN students. UWTSD defines ‘disabled students’ using the social model of disability; society disables people and therefore meaningful solutions require societal change rather than individual adjustment (UWTSD, n.d.; Barnes, Mercer and Shakespeare, 2010, cited in Retief and Letšosa, 2018, p. 3). Applicants who declare a disability are in no way disadvantaged and are encouraged to visit the university to view the facilities available to them and discuss their individual needs with the university’s Disability Advisors within the Student Services department (UWTSD, 2023a). A collaborative approach is important; students should not assume that the university will automatically provide the most appropriate adjustments or arrangements for them even if the institution is aware of their needs (Disability Rights UK, 2022). UWTSD seeks to provide ‘an inclusive, supportive learning environment in which all students can flourish and fulfil their personal potential’ (UWTSD, 2018). This policy is broader than the Equality Act 2010, in that is also covers students with short-term injuries or illnesses. The university must take reasonable steps to provide adjustments were students ‘may be put at a substantial disadvantage when compared with those who are not disabled’. These adjustments may include auxiliary aids or services but excludes support which would ordinarily be provided by social or health services (UWTSD, n.d. a). 
While UWTSD does seek to provide equity of opportunity, there are limits to these. Students are offered opportunities to disclose ALN, but they are not obliged to do so at the point of application or at any time during their studies (UWTSD, 2021a; Unifrog, n.d.). Recommendations pertinent to meet the student’s needs can only be communicated to staff if the student has consented to the disclosure (UWTSD, 2021a), and Fitness to Study procedures may be instigated if a student’s support needs have exceeded the type or level of support the university ‘can reasonably be expected to provide’ (UWTSD, 2018). Nonetheless, between the recognition of ALN as a human rights issue in the CRPD, the provisions of the Equality Act 2010, Welsh Government frameworks and funding, and the policies of individual institutions, there are multiple layers of regulation and legislation which seek to ensure that ALN students are accommodated and included in post-compulsory education.
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Part 2
Megan
Megan has applied to UWTSD to study on the blended Law & Legal Practice CertHE programme. Megan does not have an official mental health diagnosis but has disclosed that she struggles to speak in class and mix with new people. I will direct Megan to Student Services to discuss her individual needs prior to enrolment. Student Services can support Megan with accessing assessment and diagnosis for her possible dyslexia and provide support should she wish to apply for Disabled Students’ Allowance (UWTSD, 2023c; UWTSD, 2021a). If Megan is eligible for DSA, she can arrange specialist one-to-one support over Teams (UWTSD, 2023a) which could provide strategies for maintaining concentration and managing dyslexia.
Megan will be a distance learner on a blended course. The majority of teaching takes place online (UWTSD, 2023b) which should minimise Megan’s difficulties meeting new people. Megan has the option to speak up in class if she feels comfortable to do so or write a message in the Teams chat instead. I will remind Megan of her commitment to engage and participate constructively in class per the Student Charter (UWTSD 2023e), but I will not call on her individually unless she indicates that she is happy for me to do so. I will direct Megan to the Wellbeing Service and encourage her to complete a Wellbeing Support request form (UWTSD, n.d. b) in order to receive support for anxiety and problems focusing in class. I will also suggest that Megan access the Feeling Good app, which offers ‘Positive Mental Training’ to help ‘switch to a positive state of mind’ and ‘[let] go of the negative emotional triggers which underpin distress’ in order to increase her concentration of focus (UWTSD, 2023d). The app contains a 12-track programme designed to increase confidence and enable recovery from stress and anxiety by increasing resilience (Feeling Good, 2020). The app could also provide accessible support during mandatory in-person sessions, if Megan feels anxious about mixing with classmates offline.
Megan has previously found it hard to concentrate and maintain attention in class. Distance learning might be beneficial, or alternatively could exacerbate the problem, but it is impossible to tell prior to commencing the programme. UWTSD’s lecture recording policy covers online distance learning. Recordings are normally provided ‘to students on taught courses…to aid their learning through review and reflection’, but these recordings are not a replacement for attendance (UWTSD, 2021b, p. 3). This constitutes a reasonable adjustment under the Equality Act 2010 and might be beneficial to all students in the class. In addition, I will make my PowerPoint presentations and other resources used in class available on Moodle as a matter of course. This will enable Megan (and others) to review the content of the class in their own time and at their own pace; if Megan finds it difficult to maintain her concentration, she can simply stop and rewind the recording as required to cover any information that has been missed.
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Dafydd
Dafydd has applied to study BA History at UWTSD, based in Lampeter. As Dafydd intends to leave home, I will direct him to the Accommodation team to discuss the availability of appropriate accommodation and any adaptations that might be helpful in light of his physical disabilities (UWTSD, 2023f). They will also need to draw up a Personal Emergency Evacuation Plan (UWTSD, 2020, p. 17). While Dafydd is able to walk independently using crutches, he may have difficulty moving his belongings into accommodation, so I will suggest he looks into services such as Unikitout, who can deliver bedding, bathroom and kitchen equipment to his room before he arrives (Unikitout, 2022). In order to minimise mobility issues and reduce difficulties Dafydd might encounter finding his way around campus, should Dafydd enrol on the programme I will liaise with administrative colleagues to ensure that classes are timetabled to take place in rooms on the ground floor, close to the building entrance.
	Student Services, particularly Disability Advisers, will be best placed to discuss his options, so I will signpost Dafydd there at the application stage. They can provide him with an overview of the support available to help maintain his independence, including compensatory measures such as differentiated deadlines, the provision of a scribe for written exams, and supporting technology (UWTSD, 2022). Assistive technology, such as speech-to-text/text-to-speech and screen magnification software, is generally included in computer operating systems, but specialist software such as SuperNova might be required and could be purchased using DSA (RNIB, n.d.; AbilityNet, 2022; UK Government, n.d.). While Dafydd is keen to maintain his independence, he might benefit from the provision of non-medical help. This can include practical support, to help him move around campus, borrow library books and access his lectures, as well as note-taking support (Disability Rights UK, 2022; UWTSD, 2023a; UWTSD, 2023g). Having a note-taker would provide a contingency if Dafydd feels he is struggling due to his typing speed or problems with his arm. Non-medical help is funded through DSA, and I will encourage Dafydd to engage with Student Support and apply for this if he has not done so already (UWTSD, 2023a). I will also liaise with Learning Support to ensure that I am aware of any compensatory measures in place to support Dafydd with university assessment.
On a practical level, I will ensure that PowerPoint presentations and other resources are made available in advance so Dafydd can follow along on his computer, hopefully limiting the need for him to make his own notes. To maximise the inclusivity and accessibility of resources, I will provide ‘alt text’ for any images or diagrams, and use accessible fonts, colours and styles (Microsoft, n.d.). I will consult Dafydd about his needs in relation to font size, spacing, colour and so on, and ensure that I provide accessible versions of any handouts (AbilityNet, 2023). Additionally, lectures will be recorded in accordance with UWTSD policy (UWTSD, 2021b), thus enabling Dafydd to revisit the lecture and add to his notes at a later date if necessary. This constitutes a reasonable adjustment under the Equality Act 2010 and would benefit all students in the class.
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Alys
Alys is a second year GDip Professional Policing Practice student. This is a two-year work-based qualification comprised of asynchronous online learning and written assessment, undertaken by serving police officers. While students can access support and services provided by UWTSD, they are also subject to their force employment policies (South Wales Police, 2023). It is Alys’ employer’s responsibility to assess any employment-related risks during her pregnancy, but I will signpost her to the support available from the university and provide guidance on the relevant academic processes.
	Pregnancy is a protected characteristic under the Equality Act 2010, and UWTSD has a specific policy covering any student who becomes pregnant during their studies (UWTSD, n.d. c). I will direct Alys to this policy, so she can understand the support she is entitled to from the university. I will also advise Alys that I need to inform the Programme Manager of her pregnancy, so appropriate provision can be put in place (UWTSD, n.d. c, p. 4). The Programme Manager will liaise with Alys’ employer and discuss with Alys whether an interruption of studies will be required. All assignments to be completed are allocated at the start of the academic year, and students are notified of deadlines at this point. Therefore, if Alys wishes to complete the assignments prior to giving birth, this can be facilitated and Turnitin links made available early. However, deadlines will not be brought forward; this could be considered undue special treatment and would not necessarily be advantageous for Alys (UWTSD, n.d. c, p. 8). 
I will signpost Alys to Study Skills support, who can support her with planning and organising her time to complete the assignments (UWTSD, 2023h). I will also advise Alys to contact the student Hwb for advice on extenuating circumstances procedures in case she is prevented from submitting any assignments on time (UWTSD, 2023i). Alys is not obliged to inform us of her personal circumstances, so I do not know whether she has support from friends or family. Therefore, I will also signpost Alys to the university’s Wellbeing Support team, and make a formal referral if required (UWTSD, n.d. b). This will ensure that she receives appropriate, confidential support for her emotional wellbeing (UWTSD, 2023j). I will also tactfully signpost Alys towards the budgeting resources provided by the Money Support team, in case this is relevant to her personal circumstances (UWTSD, 2023k).
 Due to the nature of the course, Alys will be placed on interruption of studies during her maternity leave. However, I will advise Alys that she can access support from the university during this time. Bell and Eski (2016) noted that policing culture often discourages officers from seeking mental health support, and officers can find themselves ‘re-victimised’ by the process of navigating force personnel and occupational health systems (McDowall, 2014, cited in Bell and Eski, 2016). Therefore, I must ensure Alys understands that she can access a range of resources and support via the university to help with her mental wellbeing (UWTSD, 2023j).
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