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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part  asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 

750 words (+/- 10%:  include your actual word count at the end of each section).

Using Driscoll’s (2007) ‘What’ model, I will critically reflect on my professional development as a newly qualified social worker (NQSW) transitioning to an experienced practitioner. I will identify my future developmental needs, considering the three learning outcomes set by Social Care Wales (SCW, 2018).
1. What? 
I gained my qualification in England. The legislation is the primary distinction between practicing in Wales and England; The Care Act 2014 governs practice in England, whereas the Social Services and Well-Being (Wales) Act 2014 underpins work in Wales. It was reassuring to read that there were similarities between both Act. The training, skills, and knowledge I gained as a student have been applicable in Wales. 
Without a solid understanding of the legal framework, I may have unintentionally provided services that were not compatible with the legal requirements and principles outlined in the SSWBA 2014. I recognised that a clear understanding would allow me to effectively assess adults’ needs and support me in providing a clear analysis to inform appropriate interventions. 
Having trained in England, I was unaware of what provisions were available to people within the locality. I recognised that I needed to develop my networks and build relationships that would support me in working collaboratively. However, as a result of the pandemic, many services were closed with no clear indication of when or if they would reopen. This limited not only my ability to build my network but also the interventions I could offer. 
Working within the pandemic, I felt isolated, I was concerned that I was not getting the practice learning opportunities I had hoped for, which is recognised as a common feeling amongst NQSW within a report published by SCIE (2022). I was worried about how this might impact my development and feared how I would be perceived by colleagues and service users. However, these fears were unfounded; I quickly discovered that I worked within a supportive team. To mitigate feelings of isolation, the team held daily virtual meetings, encouraged me to contact them, and established a WhatsApp group for non-professional discussions to aid in building rapport. 
2. So what? 
I have had the opportunity to reflect on my professional growth since qualifying with my line manager as part of my annual appraisal. This was positive, as I had been nominated by my peers and was recently awarded NQSW of the Year by the local authority. This was an honour, and I felt proud and humbled that my work had been recognised. 
With restrictions lifted, I have benefited enormously. I have been provided opportunities, which have helped me consolidate my learning and increase my confidence. This has aided my professional practise; I now hold a full caseload, which I feel competent to manage with regular supervision and case discussion with my peers. 
To transition from a NQSW to an experienced social work practitioner, I have identified with my line manager learning objectives that would benefit my future practice. 
3. Now what? 
I want to expand my knowledge of the Mental Capacity Act (MCA) 2005. Assessing capacity is a huge responsibility since it can impact autonomy. I understand how crucial it is to be able to use analysis within assessments since it supports me to defend my professional judgement. My assessments have been acknowledged as an example of best practice and shared amongst my team. This has given me confidence, as it implies to me that my documentation is up to standard, which is recognised to be “integral” to effective social work practice (SCIE, n.d). I would like to learn more about the Act. I intend to pursue more MCA training, dedicate time for research, and utilise supervision to reinforce my knowledge. This will strengthen my analysis in assessments to guide interventions and increase my confidence when using my professional judgement in increasingly complex cases.
Working with professionals from other disciplines, I recognise that we will have different perspectives, approaches and knowledge basis which can make it challenging to establish a shared understanding of individuals needs; this can impact collaborative working amongst professionals and the individuals we support. In my experience, there has been, at times, limited communication and information sharing between professionals, which is recognised to impact on how effectively we can support individual in achieving their outcomes (CQC, 2022). In the next 12 months, I want to work with other professionals to gain further insight into their roles and the challenges they face as this will give me an understanding as to how we can work more collaboratively. I will achieve this through seeking shadowing, attending multi-professional team meetings and development days. I hope that this will assist me in building professional relationships that will aid my ability to work in collaboration, and provide more appropriate interventions for the individuals I work with. 
Total word count: 794




Task 1
Part b
Developmental Review

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

To help me critically reflect on my learning and development needs that I identified in task 1a, I will be integrating Kolb’s Cycle of reflective practice (1984). 

In the last 12 months, I have worked hard to develop my professional relationships with colleagues across teams and my managers have received positive feedback about my performance and level of professionalism. I have taken opportunities to shadow other teams and participate in training; one of these being the adult safeguarding team. During this opportunity, I was able to develop a better understanding of the Wales Safeguarding Procedures, which outline the necessary steps and protocols to follow when dealing with an adult at risk. I observed the safeguarding practitioner receive a referral and the steps they took, providing me with better insight into the investigations that take place and how they form their decisions. The training was delivered by the manager of the safeguarding team. I now feel more confident to actively contribute to safeguarding discussions and decision-making processes. I also feel more comfortable approaching the safeguarding team for advice and guidance, supporting with collaboration and sharing of responsibility, making me feel supported as a practitioner. As I advance, I will continue to better understand the role and challenges faced by my multi-disciplinary colleagues, allowing for a more empathic and collaborative relationship. 


I have had opportunity to develop experience working within the Mental Capacity Act (MCA) 2005. To provide an example, I have jointly worked on a case whereby the individual was a dependent drinker, considered at high risk of alcohol-related death. In this case, it was crucial to consider their capacity, particularly their executive function, as it could impact their autonomy. I attended training that covered the use of the MCA, including an overview of 'executive function.' However, the training lacked the level of detail I was seeking. To guide me in my learning, I sought advice from my manager, who has extensive expertise in the MCA and executive function. Their insights and guidance were invaluable in enhancing my understanding. In addition, I researched around executive function which helped me gain a deeper understanding of the issue and how it impacts individuals. This provided me with the necessary tools to assess individuals with capacity issues. I now feel more confident in my ability to navigate complex capacity issues and make informed decisions. I will continue to engage in training to develop my skills and knowledge which will continue to assist me in making clear, rationalised judgements. I plan to set time aside for research which I hope to share with other professionals to support their own learning. 


Although not identified at the start of the programme, I have taken time to develop my analytical assessment writing skills. I have sought advice from senior colleagues and viewed their written assessments which has taught me how to clearly articulate the reasoning behind my decisions. For example, within the integrated assessment, instead of simply stating what support is needed and how it will support the individuals I am working with, I now provide a thorough explanation of how I arrived at that decision, considering relevant factors, such as the needs, strengths, risks, and barriers of the individuals involved. To ensure I capture these accurately, I take an outcome focused approach to my practice, which allows me to provide tailored support. I have found that by improving my analytical skills, I have been more confident to exercise professional judgement, which has had positive consequences for those I have worked with.


Having reflected on my learning and development with my manager and mentor, we feel I have made significant progress. I now feel a more confident and competent practitioner, which has been recognised with additional examples of my work being shared amongst the team. Moving forward, I have identified that I need to develop my time management skills which will allow me to manage my caseload more effectively and efficiently. To achieve this, I will continue to work with my supervisor to ensure I make the best use of my protected time and to maintain a healthy work-life balance.  

Word count: 682
 


	
Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


I have received positive feedback from service users and carers, describing me as “efficient,” “supportive,” and "responsive." This has helped boost my confidence but also reinforced that, overall, I am considered a competent practitioner. I have received a piece of negative feedback that revolved around not being clear on the support I cannot provide. This prompted me to reflect and realise the importance of communicating the boundaries of my role. Moving forward, I aim to enhance my communication skills by being more direct and clearer in explaining the boundaries of my role, while also maintaining sensitivity and avoiding any unintentional offense. 
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