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[bookmark: _Toc203606109]Section 1: Introducing the Research Paper and Topic Development
This qualitative study examines school attendance problems (SAPs) among primary-aged children during the COVID‑19 pandemic. Using a sequential mixed methods approach, the researchers collected insights from parents as well as education and mental health professionals in Southern England. The article explores the underlying causes of pandemic‑related school absences, assesses how current support systems function, and highlights stakeholder priorities for designing community based, early intervention approaches. By gathering perspectives from both parents and education professionals, the researchers built a multi-stakeholder view of these attendance difficulties.
[bookmark: _Toc203606110]This research is highly significant for UK health and social care because school attendance difficulties overlap with child mental health, safeguarding responsibilities, disability support, and overall family wellbeing. The findings highlight the importance of early intervention, enhanced SEN provision, stronger and more trusting home–school relationships, and accessible community-based support. For professionals across education, CAMHS, social care, and early help services, the study shows that attendance issues are not merely behavioural but often stem from deeper emotional, environmental, and systemic challenges that require coordinated and compassionate responses.
1.1 Paper Details (Title, Author(s) and Year of Publication)
The title of the article is ‘She didn't know how to go back’: School attendance problems in the context of the COVID-19 pandemic A multiple stakeholder qualitative study with parents and professional, which was researched jointly by Brontë McDonald, Kathryn J. Lester and Daniel Michelson and was published 2022

[bookmark: _Toc203606111]1.2 Main Topic or Problem Explored in the Paper
The article explored how COVID-19 pandemic worsened school attendance problems among primary aged children in England, especially those with special educational needs SEN, anxiety and low-income households, identifies systemic, relational, and psychological factors that influence the design of effective support and intervention.

[bookmark: _Toc203606112]1.3 Who Is the Research About?
The research is about primary aged children with school attendance problems, their parents, teachers, mental health professionals who support them following COVID –19 pandemic.

[bookmark: _Toc203606113]1.4 Why Is This Topic Important in UK Health and Social Care?
This topic is important in UK health and social care because school attendance problems reveal deeper mental health, social, and structural issues, making coordinated, compassionate, and early intervention across education, health and social care systems essential while highlighting effective community level approach to support children and families


[bookmark: _Toc203606114]Section 2: Understanding the Purpose and Research Question

Research wanted to understand how to support families struggling with school attendance, the research highlights several community-led and collaborative strategies. The study suggests that moving away from punitive measures (like fines) towards more supportive, relationship-based approaches is crucial.
Key recommendations include:
· Peer Support: Establishing forums where parents can share experiences, validation, and practical, solution-oriented strategies with other parents who understand the situation. This helps reduce feelings of isolation and judgment.
· Strengthening Home-School Ties: Prioritising proactive, non-judgmental communication between schools and families to rebuild trust, especially after the disruptions of the pandemic.
· Early Intervention: Providing accessible support as soon as difficulties emerge, rather than waiting for thresholds to be met, and ensuring this support is tailored to the family's needs.
· Specialised Provision: Improving understanding and support for children with Special Educational Needs (SEN), recognising that their attendance barriers are often distinct and require specific accommodations.
These approaches focus on holding the family through collaboration rather than isolation.


[bookmark: _Toc203606115]2.1 Research Question(s) or Objectives
the researchers wanted to move past the raw statistics of the pandemic to understand the "why" and "how" behind the drop in primary school attendance. They felt that if we only look at the numbers, we miss the human side of the story.
So, they set out to do two things: first, to get a clear picture of what actually happened to families and teachers on the ground during those chaotic school closures. Second, they wanted to figure out what practical, community-focused steps we can take to help. The goal isn't just to identify problems, but to find better, more compassionate ways to support families so that children feel safe and able to return to school. They’re really trying to build a bridge between what family's need and what schools can offer.

[bookmark: _Toc203606116]Section 3: Understanding the Research Methods
The three primary research approaches are:
· Qualitative research focuses on exploring in-depth meanings, motivations, and experiences. It uses non-numerical data, such as interviews, case studies, and stories—to understand issues within specific contexts. It is generally exploratory and helps generate new insights or theories.
· Quantitative research centres on gathering numerical data to explain and describe phenomena. It employs structured instruments and statistical analysis to test hypotheses, aiming to find relationships or patterns that can be generalised across populations.
· Mixed-method research integrates both qualitative and quantitative approaches. This is particularly useful when a single method is insufficient to fully address complex research questions, allowing researchers to leverage the strengths of both data types to gain a more comprehensive understanding.
The researchers employed a qualitative and mixed method design with two sequential phases of data collection to gain insight into school attendance problems (SAPs) during the COVID-19 pandemic.
In Phase 1, the researchers conducted qualitative surveys with both parents and professionals to generate initial insights. They used a hybrid deductive-inductive approach to analyse these responses, which helped inform the focus for the next stage.
Phase 2 involved in-depth, semi-structured interviews with a sub-sample of participants from the first phase, alongside some newly recruited individuals. These interviews allowed for a deeper exploration of themes such as the link between child anxiety, parenting behaviours, and the quality of home-school relationships. The entire dataset was then analysed using thematic framework analysis, which involved steps like familiarisation, indexing, and mapping to interpret the findings.
[bookmark: _Toc203606117]3.1 Overview of Quantitative, Qualitative, and Mixed-Methods Research
Research is a very general term for an activity that involves finding out, in a systematic way, things you did not know.” “Research methods are the techniques you use to do research. (Walliman, 2021)

Quantitative research focuses on information that can be counted, measured, or expressed numerically. It relies on statistical analysis to explore patterns, test hypotheses, and make predictions. This method is typically used in structured studies such as surveys or experiments where variables can be precisely measured. 
Qualitative research, by contrast, is centred on narrative, descriptive, and experiential data. Rather than numbers, it examines people’s experiences, emotions, beliefs, and social environments. Its strength lies in interpretation and understanding meaning, rather than objective measurement.
In practice, many researchers use a mixed methods approach, combining both numerical and narrative data. As the document explains, studies involving human participants often benefit from this blend because it provides a fuller, more nuanced picture. For example, qualitative interviews may offer deep insight into a topic, while quantitative surveys.
From experience most health and social care sector take patient care very seriously. Feedback is very important, and feedback forms are sent to patients via email or text message, in few case feedback are collected physically. This is a form of research and are mostly done in mixed methods research, using both qualitative and quantitative research methods. 

[bookmark: _Toc203606118]3.2 Research Methodology Used in Your Chosen Paper and Why
The methodology used in this paper is a qualitative, mixed-method design featuring two sequential phases of data collection: 
Phase 1 (Qualitative Surveys): Online qualitative surveys were distributed to parents and professionals to generate broad, initial insights using a hybrid deductive-inductive approach.  The “Hybrid Deductive-Inductive Approach", When analysing the survey text, they used deductive coding (looking for specific answers to their pre-set research questions) alongside inductive coding (allowing new, unexpected themes to emerge naturally from what the participants wrote).
Phase 2 (In-depth Interviews): Semi-structured, in-depth interviews were conducted, with the design and focus directly guided by the findings from Phase 1. This ensured the interviews targeted the most critical issues raised in the surveys (like parent-school tension and child anxiety).
Why This Methodology Was Chosen
Sequential Depth: Starting with qualitative surveys allowed the researchers to gather a wide range of initial perspectives quickly. They then used those broad insights to target and refine their interview questions, ensuring the in-depth interviews focused on the most critical, real-world issues.
Triangulation (Multiple Stakeholders): By gathering qualitative data from both parents and education professionals, the study captures the systemic tension and collaboration between home and school environments during a crisis.
[bookmark: _Toc203606119]3.3 Primary and Secondary Data: Definitions, Differences, and Application to Your Paper
1. Primary Data Collection: Data that are collected firsthand, specifically for a specific   research project. The study was designed, recruit the participants, and gather the data using methods like interviews, surveys, experiments, or observations.
2. Secondary Data Collection: Data that already exists, which was collected by someone else for a different purpose, but which you reuse and analyse for another research work. (Ajayi, 2023)
In the research, the researchers (McDonald, Lester, and Michelson) conducted primary data collection. They designed the online surveys, recruited the 48 participants, conducted the 22 Zoom/phone interviews, and transcribed the recordings themselves to answer their specific research. 
If they had used other researched information that had been previously gathered by other researchers or collected for a different original purpose., it would have been said that they used secondary data.
[bookmark: _Toc203606120]Section 4: Conclusion
My research explored school attendance problems among primary school children during the COVID‑19 pandemic, using a mixed‑methods approach that gathered views from parents and professionals in Southern England. The study found that absences were often linked to emotional, environmental, and systemic factors rather than simple behavioural issues. It highlighted the need for early intervention, improved special educational needs (SEN) provision, stronger home–school relationships, and accessible community‑based support. These findings are highly relevant to UK health and social care because attendance difficulties connect closely with child mental health, safeguarding, disability support, and family wellbeing.
Through this research process, I have developed a deeper understanding of how qualitative and mixed‑methods designs can capture complex social issues and give voice to different stakeholders. I have learned to analyse data critically, interpret patterns, and present findings that can inform real‑world practice. This experience has strengthened my confidence in applying research skills to professional contexts, especially in identifying how evidence can guide compassionate and coordinated responses across education, CAMHS, social care, and early‑help services.
Overall, the study has shown that attendance problems are not isolated behavioural challenges but reflect wider emotional and systemic pressures. Recognising these connections has helped me appreciate the importance of collaboration, empathy, and early support in promoting children’s wellbeing and inclusion within both educational and social care systems.
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