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 Nylah Hussain
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[bookmark: _Toc235749708]Cv

I am a dedicated and highly motivated individual and aim to reach my goals and targets. Experiences in the educational and professional environments have instilled me with excellent verbal and social communication skills, I am honest, trustworthy and reliable, which is demonstrated by the level of voluntary work I have undertaken. I am highly punctual, efficient and adaptable, and I aim to transfer the skills and qualities I have gained to new ventures and opportunities. I am seeking to progress into the role of a Maternity support worker. Bringing a strong foundation of care experience among many other transferable professional skills and I have a genuine commitment to supporting vulnerable.  
	
Skills: -

· Communication
· Dedication
· Exceptional Time Management
· Flexible and adaptable
· Passionate
· Trustworthy
· Working in pressured environments
· Well-presented and well-mannered
· Team player

Education: -

Small Heath School – A Technology College and Sixth Form College 	
Sep 2004 - Jun 2009
5 GCSE’s B-C 

Bourneville College 2014-2015

Health and Social Care NVQ- Level 1
Principles of Customer Service –Level 1 – Pass
Food Hygiene Certificate – Level 1 & 2 – Pass
First Aid Certificate – Level 1 & 2 – Pass

Small & Professional Heath Sch
th
 Form College  Sep 2004 - Jun 2010
NVQ  Health and Social Care level 2
GCSE’s  9 GCSEs gained (A*-C)
Food Hygiene Certificate  level 2
First Aid Certificate level
Small Heath School and 6
th
 Form College  Sep 2004 - Jun 2010
NVQ  Health and Social Care level 2
GCSE’s  9 GCSEs gained (A*-C)
Food Hygiene Certificate  level 2
First Aid Certificate level 1
Work & Professional Experience: -

Tesco Stores Ltd
Customer Assistant – Part Time
November 2018 – Current

My job role at Tesco is as a Customer Assistant, and I am currently working on the DOTCOM department. I also work at the checkouts and in the petrol station. My duties and responsibilities also include working in a variety of departments in my store as overtime. I work at the checkouts, where I scan and bag shopping for customers and deal with any requests they may have. I also have to deal with credit card and chip and pin payment methods. I work alongside staff and management by helping them to stack shelves with new stock, as well as helping customers around the store and making sure that they get the product, which they need. I have also dealt with telephone requests and with stock delivery at the petrol station. I enjoy working at Tesco.

Heritage Healthcare
Care Assistant – Full Time
May 2019 – September 2019

My role at Heritage Healthcare consisted of providing home-to-home care to vulnerable patients who had severe health needs. I was required to provide assistance with a variety of household chores, including cooking and cleaning, carrying out various cleaning tasks, and also assisted with personal hygiene and self care routines. This role was highly challenging but was also very rewarding, and I thoroughly enjoyed providing help and care to the people I worked with. 

KFC
Team Member
2015 – 2016 

I have worked for KFC as my first experience in the working sector. I was required to serve customer at the cash desk, which included speaking with customers and taking down orders, ensuring all order were correct and to the customer’s requirement. This role provided me with excellent communication skills, both with my colleagues and customers. I also learnt time management skills as our performance was monitored during busy periods. Other duties included general hygiene and cleaning activities around the space where the food was prepared. I enjoyed my experience working at KFC.

Sehgal & Co Solicitors
Administrative Assistant
2016 – 2021

My role at Sehgal & Co Solicitors requires that I welcome clients and suppliers of the firm with a smile, making them feel valued, as well as following the procedures set by the firm for safety and security. I catered for a majority of the administration tasks that were required. I answered the telephone and spoke with clients of the firm, taking a careful and detailed note of their query, providing help, assistance and advice where possible. I took general details relating to queries about the services and assistance offered by the firm and also took details of new enquiries from new clients. I was responsible for managing incoming emails, and also dealt with incoming and outgoing post. Other duties included copying and scanning documents, setting up files, sending/receiving faxes and working with client’s sensitive information, adhering to data protection policies. I enjoy working at my current role.


Hobbies & Interests

I enjoy going to restaurants and exploring different cuisines, as well as experimenting with cookery. I love cooking and enjoy experimenting with food from different cultures. 

Reference 
Wafa Nasir- w.nasir@uwtsd.ac.uk
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I am a kind, reliable and hardworking person looking to work as a maternity support worker. I have a health and social care NBQ level 1 plus first aid and food hygiene certificates, and I care deeply about helping people.
I have worked as a care assistant, where I supported vulnerable people with personal care and daily tasks. I always treated these people with great respect, dignity and privacy. I also have experience in customer service and admin roles which means I communicate well and I can also work exceptionally well in a team I follow instructions carefully and I am trustworthy while organised and very good at keeping information of people private. 

I would like to become a maternity support worker as I love to help parents and families during such an important time in their lives. I am ready to learn new skills work hard alongside midwives and other helping staff to give caring and gentle support to every person I meet and give each child a beautiful start to life. 
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What went well in my presentation, I was able to answer questions clearly, confidently and I maintained good eye contact with my audience, I presented my work as professionally as I could without using the notes I had made, or the use of the screen that my presentation was presented on. I spoke with a clear tone of voice, and I came across as prepared and engaged. I feel I could have improved on my time management as I did not stick to the time that was required I fell short, another point was I did not elaborate enough and my explanations were very brief. I needed to provide more detail and examples to fully explain my ideas and what I was talking about. A way I could build on this was to practise with a timer to learn how to pace myself and stay within my limits. I should have prepared extra examples or facts so that I could easily expand on answers when I needed to. For the future I would plan key points in advance to ensure that I elaborate without rushing because of nervousness. Threats I faced which is what could hold me back was my poor time keeping off my presentation and that I did not elaborate enough, which to an audience could show that my knowledge is limited. 
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Using Professor Graham Gibbs’ way of reflecting, Gibbs’ Reflective Cycle is a theoretical model, developed in 1988 by Professor Graham Gibbs, that provides a structured framework for experiential learning through a structured six-stage process of reflection.  (McLeod, 2025)

Looking at my presentation on teamwork and using the feedback I received in my presentation I explained why teamwork matters, I was pleased to hear that I spoke confidently and maintained good eye contact with my audience, I felt like I knew my questions well. I was also disappointed as I rushed through my presentation, I finished before my timer had ended And I had jumped straight into giving my examples, I feel that this happened because I was feeling very nervous. I should have elaborated more and explained the meaning of teamwork I also should have added more detail and explained the reason as to why I had picked the theory that I had chosen.
What I learned through reading the feedback I received is that I am good at speaking and knowing my topic that I am speaking about however I'm not so good at explaining things as I need to explain more before giving any examples and I should always explain any theory that I'm using and explain why I am using the chosen theory. 
What I could do to improve this is get my referencing right start with simple explanations so that it is easy for me to remember and speak clearly in my presentation and practise going over my presentation so that I don't fall short on time.  (Harmon, 2024)
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About us

Hywel Dda University Health Board plans and provides NHS healthcare services
for people living in Carmarthenshire, Ceredigion, Pembrokeshire, and bordering
counties.

We have over 13,000 staff and together we provide primary, community, in-
hospital, mental health and learning disabilities services.

We work in partnership with the three local authorities, as well as public, private
and third sector colleagues, including our valued team of volunteers.

Our services are provided in:

®  Four main hospitals: Bronglais Hospital in Aberystwyth; Glangwili Hospital in
Carmarthen; Prince Philip Hospital in Llanelli; and Withybush Hospital in
Haverfordwest

* Five community hospitals: Amman Valley and Llandovery hospitals in
Carmarthenshire; Tregaron Hospital in Ceredigion; and Tenby and South
Pembrokeshire hospitals in Pembrokeshire

* Two integrated care centres: Aberaeron and Cardigan in Ceredigion, and
several other community settings

@ 47 general practices (six of which are health board managed practices);
dental practices (including four orthodontic); 97 community pharmacies; 43
general ophthalmic practices; and 8 ophthalmic domiciliary providers
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* Numerous mental health and learning disabilities services

Job responsibilities

You will be able to find a full job description and person specification attached
within the supporting documents.

The Health Board is committed to supporting its staff to fully embrace the need
for bilingualism thereby enhancing patient and service user experiences. In our
commitment to increase the number of staff who are able to communicate in
Welsh with patients and professionals, we welcome applications from Welsh
speakers.

The ability to communicate in Welsh is desirable for this post. If you do not meet
the Welsh Language requirements specified, the Health Board offers a variety of
learning options and staff support to help you meet these minimal desirable

requirements during the course of your employment with us.
Person Specification

Qualifications and Knowledge

* Level 3 qualification in a health care related subject or equivalent experience
and can evidence work based competency, demonstrating theoretical
knowledge and the ability to undertake clinical care duties relevant to the
role which is gained through experience and work based training / short

courses
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courses

* Knowledge of the Code of Conduct for Healthcare Support Workers in Wales
and All Wales Delegation Guidelines (HEIW)

* Knowledge of relevant policies and procedures within a healthcare setting for
example the principles of Safeguarding adults/children to keep patients
within their care safe, and confidentiality for example General Data
Protection Regulations (GDPR)

Experience

® Experience of working within a relevant health or social care environment,
providing direct patient care

® Experience of working with patient groups relevant to area of practice

® Experience of working within the NHS
Language Skills
®  Welsh Speaker (Level 1)

Disclosure and Barring Service Check

This post is subject to the Rehabilitation of Offenders Act (Exceptions Order)
1975 and as such it will be necessary for a submission for Disclosure to be made
to the Disclosure and Barring Service (formerly known as CRB) to check for any

previous criminal convictions.
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£25,313 to £26,999 a year (pro rata if part time)

#)-18808-Ljbffr

Your tasks Your profile

Support mothers and babies in a dynamic Level 3 qualification in healthcare or equivalent
maternity unit with compassionate care. experience required.

What's also included

Competitive salary, supportive team environment, and opportunities for
professional growth.

Tech stack & ways of working

@ Direct Patient Care & Communication Skills @ Knowledge of Safeguarding Principles

@ Understanding of GDPR & Compassionate Care & Teamwork
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@ Direct Patient Care & Communication Skills @ Knowledge of Safeguarding Principles
@ Understanding of GDPR ® Compassionate Care & Teamwork

@ Practical Support for Feeding Choices @ Experience in Health or Social Care Environment
@ Ability to Work with Multi-disciplinary Teams @ Level 3 Qualification in Health Care

@ Knowledge of Healthcare Support Workers Code of Conduct

@ Welsh Language Skills (Desirable)

Maternity Support Worker in Carmarthen

employer: Hywel Dda University Health Board

Joining the NHS in Wales as a Patient Appointment Co-ordinator offers a
rewarding opportunity to be part of a dedicated team that prioritises patient
care and communication. With a strong emphasis on employee development,
flexible working arrangements, and a supportive work culture, you will thrive
in an environment that values both your professional growth and personal
well-being. Additionally, the chance to engage with the community in both
Welsh and English adds a unique advantage to this fulfilling role.

View Hywel Dda University Health Board profile
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Maternity Support
Worker in Carmarthen

n Hywel Dda University Health Board Carmarthen

Full-Time Direct Patient Care Communication Skills Knowledge of Safeguarding Principles
Full-Time 21800 - 24000 £ / year (est.)
About the role

This is an exciting opportunity for an experienced Maternity Support Worker to
work with the team throughout the acute maternity unit in Glangwili Hospital.

The role involves working alongside the team undertaking delegated duties with

minimal supervision of a registered midwife and completion of core skills and
competencies.

You will provide direct and indirect care to mothers and babies during their
inpatient stay as well as for babies in transitional and special care areas, parents,
and families.
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Main duties of the job

The successful candidate will implement care and support for women and their
families under the direction of a registered midwife.

Provide information and practical support to women to support feeding choices
i.e. benefits of breastfeeding, safe and responsive feeding, in both the antenatal

and postnatal period.

Work as part of the midwifery and wider multi-disciplinary team providing kind,
compassionate, respectful person- and family-integrated care to babies, parents,
and families.

Assist other health professionals in the promotion of wider health issues such as
advising and promoting the benefits of responsive infant feeding, safe sleeping

practices, good sexual health and contraception.

The ability to speak Welsh is desirable for this post; English and/or Welsh

speakers are equally welcome to apply.
Interviews to be held on 14/10/2025
About us

Hywel Dda University Health Board plans and provides NHS healthcare services
for people living in Carmarthenshire, Ceredigion, Pembrokeshire, and bordering
counties.

We have over 13,000 staff and together we provide primary, community, in-




