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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be talking about the coping strategies I have applied since being attested as a Police Constable in my initial 6 months of learning to develop resilience and minimise stress. The three main coping strategies I applied to minimise stress are Aerobic exercising, talking with colleagues and planning my workday.

Firstly, exercise is a strategy that I applied to cope with stress. This is an important part of my day as I believe that it helped clear my head. It is a time to get away from work and allows me to think about other things rather than focussing on work. After exercising there is a ‘high’ that I gain due to feeling accomplished with my physical and mental improvements which helps my morale for the rest of the day. “Exercise reduces levels of the body's stress hormones, such as adrenaline and cortisol. It also stimulates the production of endorphins, chemicals in the brain that are the body's natural painkillers and mood elevators. Endorphins are responsible for the "runner's high" and for the feelings of relaxation and optimism that accompany many hard workouts.” (Harvard Health Publishing, 2011, “exercise to relax”)

Furthermore, talking to colleagues is a strategy that I used often to cope with stress in work. This was the most important strategy for myself as I found it extremely helpful to share any issues I had regarding work and colleagues can give me their input and ideas on how I can improve my work. They are going through similar situations to myself so communication is key as we can offer support to each other and help minimise stress. “Social support from colleagues is more important for reducing stress-related exhaustion than social support from external people.” (Halbesleben, J.R., Sources of social support and burnout: a meta-analytic test of the conservation of resources model. Journal of applied Psychology, 2006. 91(5): p. 1134.) “Social support and friendship in work helps not only tackle stress but also increases job satisfaction, job involvement and even productivity.” (Riordan, C.M. and R.W. Griffeth, The opportunity for friendship in the workplace: An underexplored construct. Journal of business and psychology, 1995. 10(2): p. 141-154.)

Finally, I will talk about planning my workday. This is a key part of forming resilience and minimising stress as I can organise the day I have ahead of me. It is important to time manage and prioritise my workload. I will carry out the most important task of the day first and work my way down. “If everything is a priority, nothing is a priority”. (Jeff Murphy, 2020, “6 Easy Ways How To Reduce Stress at Work (And Be Happy) in 2020) https://snacknation.com/blog/how-to-reduce-stress-at-work)
As well as planning what time I will do my work, I will also plan breaks. This is an important time of the day as you can have a break away from work to clear your head and get re-organised for the next task. Without regular breaks, you will become overworked and will then start to develop stress. 

It is important to develop different strategies to stay resilient and to minimise stress. Stress can come in many forms and it’s having a huge impact on people in the work place so it is important to find out what strategies will help them reduce stress levels in work. 


(Word count- 550 words)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

[bookmark: _Hlk63524642]Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be talking about a policing incident involving conflict in which I have had a significant role with either an offender, victim or service user. This essay will include different tactics and methods that I used to resolve the incident as well as a reflection on the process of managing conflict and all the core principles.

The incident started with an initial 999 call of three young females who were outside a children’s care home. The three girls were shouting and screaming towards the staff members and carers of the children’s care home. One of the females was causing damage to the front door and was threatening violence with a knife. The women were believed to have previously been cared for in this home. My colleague and myself were first to arrive at the scene. 

As we approached the females, one of them directed their violence towards my colleague and myself. At first look we were unaware if any of the females had a knife in their possession therefore I had to be very cautious. The first tactic I used was to attempt to calm the female down by talking to her in a calm and collected manner with no aggression. This method of managing conflict is represented by Betari’s Box. This is a method where your attitude will affect your behaviour which in turn, will affect the attitude of another person and then affect their behaviour so it is important to remain calm and talk rather than use aggression and shout as this may cause the other person to replicate this behaviour and cause a cycle of the same behaviour and attitude. “your attitude, good or bad, affects everyone around you.” (Mind Tools, Betari’s Box, https://www.mindtools.com/pages/article/newCS_82.htm#:~:text=The%20Betari%20Box%2C%20seen%20in%20figure%201%2C%20is,attitudes%20and%20behaviors%20of%20the%20people%20around%20us)

No force was being used at this time as I believed this may have escalated the situation. It is important to attempt as many non-physical methods of managing conflict as this will reduce the risk of physical harm and increase public safety. Police constables should be able to use these different types of methods when managing conflict. “Situational awareness, including awareness of the impact factors that may affect the likelihood of officers/staff and the public using force, emotional awareness and self-regulation, active listening, and verbal and non-verbal communication and negotiation skills.” (College of policing, Conflict management skills, September 2020, https://beta.college.police.uk/guidance/conflict-management/conflict-management-skills)

Whilst I was using these method’s of managing conflict, the females had continued to show aggression towards us and even began to show aggression though their movements and at this point further units had arrived therefore I believed it to be appropriate to detain the females by using force where I applied handcuffs for the safety of myself, other officers and the public. When using force it is important to consider the powers and policies you can use in certain situations. “All police actions must have a legal basis and should not interfere unnecessarily with an individual’s human rights and freedoms. The mnemonic PLAN is a useful tool for those involved in the tactical planning process: proportionate, legal, accountable, necessary.” (College of policing, Tactical Planning, October 2013, https://www.app.college.police.uk/app-content/operations/operational-planning/tactical-planning/)

Once the females were detained we still had to ensure our safety as they continued to be verbally aggressive, showing physical signs of aggression by kicking their legs and the potential of one of the females having a knife in their possession. At this point of the incident there were no female officers at the scene therefore I requested their attendance to carry out a search on the suspects. This created a barrier due to the time waiting for the appropriate officers to arrive. Whilst waiting for the officers to arrive the females continued to shout aggressively towards us and then directed their aggression towards the carers which then lead to them being arrested for breach of the peace. The females were then separated from each other and then moved away from the carers to calm them down due to the aggression. 

The three females were searched by the appropriate officers. One female was stating she used to live here and she is trying to get her Ipad from inside the care home. Whilst she was being searched she started to kick her legs and state that she doesn’t need searching, and that she has nothing on her. The female officer then located a knife in the females jacket and she was further arrested for possession of a bladed article. 

When the knife was located on the female one of the care staff then began to shout at the detained person for having the knife on her which caused aggression and verbal abuse to be used. In order to mange the situation the care staff was taken away from the scene in order to de-escalate the situation. It is important to not talk to an aggressive person in an aggressive manor as this can cause the situation to carry on and will form a loop of behaviour as explained in the Betari Box Method. “As these behaviours affect the people around us, they direct those negative behaviours back on us and the conflict gets worse.” (Mind Tools, Betari’s Box) https://www.mindtools.com/pages/article/newCS_82.htm#:~:text=The%20Betari%20Box%2C%20seen%20in%20figure%201%2C%20is,attitudes%20and%20behaviors%20of%20the%20people%20around%20us)

[bookmark: _Hlk63515460]Upon further search, a half empty bottle of vodka was located as well as a grinder with a small amount of cannabis on another female. She was arrested for possession of a class B drug. One contributing factor to the aggression from the females could be from the misuse of substances. I believe substances have an affect by increasing a persons emotions and behaviours to which they are already feeling. “Alcohol itself does not necessarily cause aggression. It increases the amount of aggression a person feels when provoked. Therefore, when a person feels challenged; rather than ignore that behaviour, they respond in an aggressive manner. They are limited in their ability to have restraint.” (7 Behavioural Effects of Alcohol Abuse, July 2016, http://www.orchidrecoverycenter.com/blog/7-behavioral-effects-of-alcohol-abuse/) Once the all the appropriate actions were taken with the subjects I then began to start the after care of conflict management.

After conflict, there is often a victim. Providing support to a victim or witness is an extremely important part of the process to managing conflict. One of the carers felt victimised and targeted during this incident as the females aimed their aggression at her and offended her by discriminating and harassing her. This is a stage where I was able to provide support by asking the carer if they wanted to provide a victim personal statement. “The purpose of the victim personal statement scheme is to give victims the chance to tell the criminal justice agencies and services dealing with their cases how the crimes have affected them physically, emotionally, psychologically, financially, or in any other way.” (College of policing, Working with victims and witnesses, October 2013, https://www.app.college.police.uk/app-content/investigations/victims-and-witnesses/)

As well as a victim personal statement, its also important to take an account from the subjects involved. This can provide an opportunity for the subjects to explain their actions. This is an essential part of managing conflict as this can help the subject develop a recognition of their own behaviour which can then lead to preventions of further conflict. There are many police forces throughout the UK that host a restorative justice programme. This is where victims will have the opportunity to confront the offender. “The aim of the Restorative Justice project is to give victims the chance to meet or communicate with their offenders to explain the real impact of the crime. It aims to empower victims by giving them a voice and it also holds offenders to account for what they have done and helps them to take responsibility and make amends for their crimes.” (Wales online, Criminals will meet their victims as part of new Gwent Police project, March 2015, https://www.walesonline.co.uk/news/local-news/criminals-meet-victims-part-new-8750296)
Conflict management is a key part of policing and should always be dealt with correctly, efficiently and ethically. There are many methods to apply when managing conflict. Verbal techniques should always be attempted first unless the incident requires a person needing immediate attention. Effective communication is also a key part in managing conflict as this alone can resolve these types of incidents. It is important to justify any use of force when managing conflict and it should always be proportionate to the incident. Conflict may leave victims and its important to offer support from ourselves and other services. One of the most important methods of support for victims is the restorative justice system where victims have the opportunity to heal, and subjects have the opportunity to apologise and see first hand what affects they have had on other people which will help reduce the chances of further conflict and crime.

(Word Count – 1383)

Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be talking about a policing incident where I have played a significant role with victim, service user and a subject. I will explain the incident which will include the relevant information of any cultural, ethnicity and language issues. This essay will explain my responsibilities within this incident as well as explain the procedures I carried out to provide an effective and sufficient service. I will also illustrate how the policing values were engaged as well as further considerations I had to make relating to this incident.

This incident involves a missing person who is child in their late teenage years who hadn’t returned home in the night after being out all day. My-self and my colleague attended the address where the missing person lives with her mother and her younger sister. She has been missing several times previously to which she is known by the police. She is classed as a high-risk missing person as she is at a young age, can be abused by Child Sexual Exploitation and has been known to misuse substances. Once we arrived at the home address, I took the lead in gathering all the relevant information into locating the missing person. I asked as many relevant questions as possible to develop the best plans and strategies to locate the missing person. These questions involved the missing persons usual behaviour and if she has any links to other addresses. The missing child stays at her mothers address on the weekends and then stays at a foster carers on weekdays. It is important to gather all the relevant information as this can help prevent harm to the missing person and can develop our view of the missing person.


It is important to follow all the correct procedures whilst dealing with young missing person as there are so many high risks that the child could be involved in. Once I had asked all the relevant questions and noted down any locations and any other persons she may be linked too. It is also important to show sympathy and understanding when dealing with any relatives who are going through this ordeal as this can be a very upsetting time. Victims have to be “treated in a respectful, sensitive and professional manner without discrimination of any kind, given appropriate support to cope and recover, and shown how to access information and support in future.” (Support for victims and witnesses of crime, https://www.met.police.uk/advice/advice-and-information/wvs/victim-and-witness-support/)

One of the main difficulties I faced during this incident was a language barrier and hysteria from the victim. At certain moments during the questioning there were some difficulties in understanding what the mother was saying as she is a Turkish national which formed a language barrier and she was upset. I believed the best way to provide all the information I wanted to provide to her was to call language line where they were able to state all the relevant information to her and explain that we will do everything we can to locate her missing child. 

Once all the relevant information was provided to the victim / service user and all contact checks were made we then had to carry out a search of the home address. This is to look for any notes that the missing person may have left. Its also to look if they have taken any clothes from their home address as well as searching for the missing person as they may be in the house. 

After all the checks were completed, myself and my colleague assured the mother that we will do our best to locate the missing girl and stated we will provide her with regular updates on the process. “People who use public services want to know what the service is doing for them.” (Victim support, Find the strength, 2003, https://www.victimsupport.org.uk/sites/default/files/Left%20in%20the%20dark%20) Once we left the house I filled in a missing person report and also got consent from the mother to post a photo of the missing person in order to increase the chances in locating her. 

[bookmark: _Hlk62995794]I rang social services to inform them that a child is missing and provide the relevant information to them. I then went to the foster carers address to inform them that the child is missing. This is important as they care for the child as well and they may have information in regards to helping locate her. The same victim care also has to be provided so they can be updated on the progression of this incident. Victims should always be updated so they can understand the stages of our process otherwise they may feel like the incident is not progressing. “One of the considerations the police need to address during a missing person investigation is how best to support the family and carers of the missing person.” (Major investigation and public protection Missing person investigations, November 2016, https://www.app.college.police.uk/app-content/major-investigation-and-public-protection/missing-persons/missing-person-investigations)



Once the initial information was provide to the victims and all checks were carried out all units were made aware of the missing person and then an area search was carried out in relation to the locations that the mother named as well as making contact with people the missing person may be with. All searches resulted in no finding the missing person on that night and searches were continued by other units throughout the day. The mother was made aware of our progress and was informed of the information that we gathered. Its important to try and use the same officer as this can help with develop a trusting relationship between the victim and the officer. “Rotating ownership of the investigation through a 24-hour shift pattern may not allow for a consistent point of contact. It is therefore important that with every shift change a nominated person is available to the family or carers of the missing person and that they are told about this.” (College of policing, Major investigation and public protection, Missing person investigations, November 2016, https://www.app.college.police.uk/app-content/major-investigation-and-public-protection/missing-persons/missing-person-investigations/)

The following day the mother made contact with my self to state that her daughter has messaged her saying that she is okay and she has been staying in a hotel in the local area. Myself and my colleague arrived at the hotel where we located the missing person. It is important to check the welfare of the missing person to ensure that she is healthy, well and nothing has been done relating to any crimes. This is called a return interview which will be with the mother and the daughter and they have to be carried out to gather an understanding of why the daughter went missing. “The interview provides a valuable opportunity to find out useful information that may indicate harm suffered by the returning person. It can also identify details that may help trace the person in the event of a future missing episode.” (Major investigation and public protection Missing person investigations, November 2016, https://www.app.college.police.uk/app-content/major-investigation-and-public-protection/missing-persons/missing-person-investigations/)

The interview will provide an opportunity for the missing person to state any reasons as to why she had gone missing and to identify and deal with any harm she may have experienced. This is also an opportunity to try to prevent it from happening again. This is a stage where we can provide help and support to the missing person and the parent and carers of the missing person. This after care is important as this can develop a trust between the carers and the child and can also develop a trust between the them and the police. Its important that the public have trust in the police and the service we provide as this will have an effective impact on the crime and investigation management. “Strong relationships of mutual trust between police agencies and the communities they serve are critical to maintaining public safety and effective policing.”
[bookmark: _Hlk63415394](Why Police-Community Relationships Are Important, https://www.justice.gov/crs/file/836486/download#)

To conclude this essay I will highlight the key features of victim and service user support provided by the police and why it is a key part of a constables role. The importance of victim care and after care is such a huge part in any police role as this can help people get an understanding of what happened, why it happened and can then lead on to the prevention of something happening again. It also protects the people of the public and can develop an awareness of incidents in the community. This plays a huge part in the relationship between the police and the community and develops a trust where the public have the upmost faith in the service we provide. 

Word count: 1370


 








Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be talking about my approach to conducting and managing an investigation where it will show the different techniques I used to approach the situation as well as showing the decisions I made that were encompassed around the National Decision Model. I will also explain my responsibilities within this investigation and I will illustrate how the policing values were met whilst taking into consideration an impact of bias on my decision making process.

[bookmark: _Hlk62981940]The national decision model is encompassed in every incident that is carried out within a policing role where a decision has to be made. The National decision model highlights the key factors that need to be carried out and can help officers get an understanding of their rationale of what they did during an incident and why. At the centre of the NDM is the code of ethics as these must be included in all aspects of an incident. “This distinguishes the NDM from other decision-making models and recognises the need for all police decisions to be consistent with the principles and standards of behaviour set out in the Code.” (College of policing, October 2013, National decision model, https://www.app.college.police.uk/app-content/national-decision-model/the-national-decision-model)



The investigation that I have carried out involves a theft / fraud by false representation in a B&Q store. I attended the store with my colleague and asked for information about the incident. It involved a male attending the store and purchasing an £80 rug on the 11/01/21 with cash and arrived at the store again on the 12/01/21. This is where the male claimed a refund on the rug. However, the male entered the store without the rug he bought the previous day as seen on CCTV and arrived at the customer service desk with a rug that he had taken from the shelf and claimed a refund from his receipt of the prior purchase. He also appeared to have tried to change his appearance by putting on a jacket and glasses before he arrived at the till. The store didn’t call until the next day so the investigation was started as soon as possible.

[bookmark: _Hlk62981841]The first task I carried out to start the investigation is to go through the National Decision Model. This was to gather information and intelligence and assess any threats and risks. There were no current threats or risks as the incident had already taken place the day prior to the call and there is no person victim in the incident as the loser is the store. I talked to the reporter of the theft who is the manager to develop a statement in relation to the incident. The manager was not a witness of the theft however played a key role in identifying the cameras that the suspect appears on and gathering information. It is important to not get attached to the first piece of information as this can lead to decisions already being made even though this information may not be correct so it is important to gather as much relevant information as needed. This is known as “first impression bias, and relates to the tendency to leap to conclusions based solely on what we learned early on; once your opinion is formed, it can be difficult to consider other options.” (Timely Blog, 8 types of bias in decision making, January 2020, https://www.memory.ai/timely-blog/8-types-of-bias-in-decision-making) 

Once the statement was taken I then required CCTV to view the incident and also a copy of the receipt of refund and purchase. Once all the information was gathered and CCTV was viewed we ascertained further information as the male is seen on CCTV entering a vehicle outside the store which is a car from a local taxi company where I was also able to ascertain the VRM.

Once this was taken into note I also took a statement from the cashier involved where they matched the description of the man who is seen on CCTV. They claimed that they have not seen the male before. After this statement I made enquiries with the taxi company the following day see if this can lead to identifying the suspects details. The only information ascertained was the males name. This then lead to a further enquire where I checked Niche where I was able to gather further information about the suspects address as well as find out information for previous thefts on multiple occasions. Myself and my colleague then went to this address to see if this is the suspects place of abode. After knocking the door multiple times there was no answer so I walked around the property which lead to me finding the suspect who had left the rear of the house in an attempt to run away. This was the male who we believe to have been involved in the theft. 

The suspect was arrested by myself for suspicion theft as well as being wanted for previous burglaries and the necessity of arrest was to prevent further loss of property and a prompt and effective investigation. This is the stage where I had to consider the powers and policies that are available to use in this incident. Once the suspect was arrested, he was then taken to custody where he was provided with the relevant information he needed. 

[bookmark: _Hlk62981809]The following day myself and my colleague carried out an interview where the suspect was asked multiple questions relating to the offences to which he replied that he is “guilty” as well as providing other significant information that is important to note down. It is important to use as it is claimed by ‘Health and Safety executive’ stating that “a significant statement is one which appears capable of being used in evidence against the suspect (e.g. an unsolicited comment relevant to the offence, such as an admission of guilt.” (Health and Safety executive, Interviewing suspects, https://www.hse.gov.uk/enforce/enforcementguide/investigation/witness-questioning.htm) It was important to deal with the suspect correctly and go through all the information such as the aid-memoire and his entitlements prior to the interview as this will help him understand the stages and procedures as well as the legal requirements.

I also engaged with the suspect to develop an understanding of why these crimes were carried out. This was so I could offer help to the suspect to try and improve his behaviours. “By engaging with suspects, the investigator has an opportunity to obtain material relating to criminality in the local and wider community. This then assists in reducing crime and the fear of crime in the community. Integrated offender management is an effective approach which may prevent or reduce repeat offending.” (College of policing, October 2013, Principles of investigation, https://www.app.college.police.uk/app-content/investigations/introduction/) 


[bookmark: _Hlk62317282]After the correct information was ascertained I then updated the people involved in this offence which were the witnesses who work at B&Q. It is important to keep everyone involved in the incident updated as regularly as possible so they can understand that the incident is progressing and what actions have been taken. “As far as is operationally practical and having regard to an individual’s right to confidentiality, investigations should be carried out as transparently as possible – victims, witnesses and suspects should be kept up to date with developments in the case.” (College of policing, October 2013, Principles of investigation, https://www.app.college.police.uk/app-content/investigations/introduction/) 

[bookmark: _Hlk63415236]It is important to review and analyse the tasks that I have carried out and the information I have gathered as this can help improve my work. It is important to look over any mistakes I have made and to think about what I could have done differently at the time. This is the time where I can ask my self the relevant questions about my decisions on whether they were the correct decisions to make, if they were proportionate, ethical and necessary. This can also have an effect on the publics view of how the police carry out their investigations and the public relationship with the police. “The police service enjoys a high level of support, but this can be undermined in specific instances and among specific communities if they lose confidence in the effectiveness of the police or the way in which police powers are exercised.” (College of policing, October 2013, Principles of investigation, https://www.app.college.police.uk/app-content/investigations/introduction/) 

It is important throughout all decisions to not show bias and to engage with all policing values. It is important to be transparent in all actions that I took within this incident to the people that I serve and to the people that I work with. This is important so it enables to build trust between colleagues, communities and partners. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 
As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	To become more confident on the use of the radio. I have been using the radio however, I take time before I go over the air as I feel I may make mistakes so I would like to develop and improve my radio skills.
	To achieve this goal I will read over radio procedures and also seek help from colleagues on radio use as they may have different knowledge that they can share with me. I will also start to take the lead on the radio when working with my colleagues so I can develop my confidence of the use of the radio.
	Tutors and other PDU students can help provide support in this area as they will have carried out similar tasks on the radio and can provide an insight as to how they use their radios. They will be able to support me with their knowledge which will enable my skills to develop.
	The timeline I have chosen to develop this area will be the on the from the last day on the first set of shifts to the last day on the second set of shifts. 05/01/21-15/01/21

	To use my pocket note book more efficiently. I want to write more information that is relevant so I am able to check back through my notebook for any information that may be needed in the future.
	To achieve this goal I will seek help from colleagues on what type of information they put into their notebook. I will also aim to write as much information for each incident so I can achieve this goal. 
	I can gain support from my tutor who can provide help in regards to the type of information that will be efficient and effective for me to put in my PNC. I can also gain support from other colleagues as they can share the type of information they put in their PNC’s.
	I would like to develop this area of improvement quickly as I believe this will be very beneficial when it comes to referring back to previous notes and incidents. I will like to have developed this by the 26/01/21. The time I have given myself to do this is 10 days.

	My final aim of development is to build up confidence when arriving at a scene. I would like to start asking more questions in relation to the incident and talk more to the people involved. I would also like to take more of a lead role whilst at the scene.












	To achieve this I will start talking to the people involved more confidently when I first arrive at the scene. I will also gather as much information about the incident before I arrive at the scene so I can get a better understanding of the incident.
	My tutor and colleagues can provide support with this area of development. They can offer their knowledge about specific incidents to help me get a better understanding of what I am dealing with which will in turn help my confidence when dealing with an incident.
	The time I will give my-self to complete this area of development will be from the current date 14/01/21, Shift set 2 to the 01/02/21, shift set 4.
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 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Cameron Herbert (Learner - Electronic signature or type name)
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