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Introduction
The case study chosen for this portfolio is case study number 2. This case study is about a young boy named Ben aged 6 years old. Recent observations show that Ben has been coming to school hungry, unwashed and upset. As an early year practitioner, it is our responsibility to observe daily and report any changes in a child’s behaviour or circumstances and determine whether there is a need to intervene and determine if there is a safeguarding issue and follow the correct procedures and policies to make sure that all children are safe. This portfolio will discuss the role of the practitioner when a safeguarding issue arises, what steps are taken to record and report any concerns and what responsibilities the childcare setting has to ensure an effective approach to safeguarding and protecting children.
Recognising and recording.
There are many different types of abuse for example, physical abuse, sexual abuse, emotional abuse and neglect. Abuse of a child is when someone, whether it is a family member, stranger or someone they know hurts them. In some cases, abused children may be a victim of more than one form of abuse (NSPCC Learning 2020). In general, neglect received significantly less attention from the public and professionals than child physical and sexual abuse (Erickson & Egeland, 1996). The physical, cognitive, and social development of victims of child neglect can be significantly impacted. It is important to point out that the effects of neglect can be just as severe as the effects of abuse (Manly et al, 1994).
As part of the role of practitioner in an early year setting it is important that all practitioners are trained in safeguarding and are informed of the procedures and policies, ensuring all practitioners understand their roles and responsibilities (Wales Safeguarding Procedures 2019). Being able to recognise signs of abuse or neglect in a child is important, and knowing the correct procedures to follow will help the safeguarding process to have a positive outcome (NSPCC Learning 2024). Training is essential for practitioners to be able to recognise signs of abuse or neglect. Being able to recognise these signs gives the children the opportunity to speak out (BHSCP 2022). Although neglect can be difficult to detect it is important to record any signs that may be apparent. Some signs of abuse or neglect could be for example, a child might show signs of being hungry often, they appear dirty and have clothes that smell or are ill fitting, the child may become clingy, tearful or become angry and disruptive (NSPCC 2014). They might have constant and untreated skin conditions such as nappy rashes or conditions such as ring worm. Dermatology Advisor (2019) Dermatologists are often called to examine a child to rule out signs of maltreatment and abuse. These are just a few signs of neglect there are many more (Welsh Government no date). NSPCC (2020) states that neglect is the most common form of abuse of children and explains that it is a frequent failure to meet a child’s basic needs. Maslow (1943, 1954), wrote that a humans basic needs were arranged in a hierarchy starting with physiological needs, Maslow argued that without the basic survival needs being met the individuals higher needs cannot be satisfied (McLeod, 2024). As mentioned in the case study Ben was going into school with dirty clothes, he was unwashed, and his hair looked like it had not been brushed. Through observations by the practitioners, they noticed that Ben was very hungry, and he was caught taking another child’s sandwiches. Through these observations the practitioners were able to ask Ben why he was taking the other child’s sandwiches and although Ben got upset he was able to disclose to the practitioner that his mum had not been shopping and he was clearly very hungry. From the case study it appears this was not Ben’s usual behaviour. Department for education (2022 P1, 4) states that Safeguarding and children’s welfare is the responsibility of everyone that is in contact with child and their family. Everyone has a role to play. It is important that the practitioners prioritise the child and make sure that the child is the main focus throughout the safeguarding procedure (HM Government 2023). Early years practitioners that might have suspicions of child neglect or abuse of some kind should follow the correct safeguarding procedures (Social services and well-being (Wales) Act 2014, (21). By Documenting your observations of the child and the way their parents or other carers interact with them. This is crucial to create the most complete picture possible, obtain as much information on the child from everyone who is involved, including the nursery staff (NSPCC 2012). Recording concerns of neglect and abuse is critical in making sure the child involved has the support and help as soon as possible to prevent further harm. Practitioners should report any suspicions or information immediately to the childcare settings designated safeguarding officer or person in charge (Wales Safeguarding Procedures 2019). 
Reporting and Referral. 
Early year settings and the practitioners have a duty to follow policy and legislation to ensure that the children in their care are protected from harm although safeguarding is everyone’s responsibility (Department of Education, 2011, 2015 Education Act, 2002). Schools and early years settings are seen as ‘important’ and able to identify early any concerns of neglect or abuse. Ward and Brown (No date) wrote that practitioners that work in settings such as schools and doctors surgeries for example, these are services that almost all families will use making the practitioners that work in these settings more likely to be the first professionals to notice any signs that a family may need help or notice a child that is being maltreated (Safeguarding children in early years, no date).
Looking back at the case study of Ben the practitioners mentioned that Ben was normally a quiet boy who was eager to please and enjoyed learning. The practitioners then noticed over a short period of time changes in Ben which prompted the suspicions of neglect. As the staff are trained in safeguarding they were able to see a difference in Ben and then go ahead and follow the next steps to getting help for Ben (NSPCC 2020). Being aware of the safeguarding policies is important to ensure the safety and well-being of the child, It is important to make sure all relevant information or evidence is recorded in order to support the concerns of neglect. Early intervention when there are concerns of neglect is essential to getting the help and support for the child and family (Munro 2011). The Marmot review emphasised the link between early intervention and all-round good health and development (Marmot 2010). Early years settings and schools have the duty to create a setting for children to learn and develop but also provide an environment for the children to feel comfortable and safe enough for the children to speak to the practitioners about anything that is concerning them (NSPCC 2021). Once a safeguarding issue is suspected it is important not to wait before sharing the information with the designated safeguarding officer or person in charge. If a child trusts a practitioner and confides in them about a safeguarding issue it is important that the practitioner remains calm and lets the child speak. If possible taking notes is important so that the information is accurate before passing on to the appropriate person in charge (NSPCC 2021). Garvey et al (2009) wrote that some children may not have the confidence to speak out or ask for help which can lead to a crisis before they receive the help that is needed. It is important to explain to the child that they have done the right thing by speaking to someone, reassure them that they will receive help, but it is important to explain that other people need to be informed so that they can get the correct help for themselves and their family (Wales Safeguarding Procedures 2019). When safeguarding young babies who are unable to speak for themselves it is important that any concerns are reported even if they may seem like a small concern. Not all concerns will turn out to be a safeguarding issue, but it is still especially important to speak out about any concerns and seek advice if there are any doubts (NHS England 2019).
When neglect or abuse is suspected there are statutory requirements, policies and procedures and ethical frameworks to consider and follow to ensure that the child is protected. When a practitioner has information or concerns about neglect of a child in their care it is their responsibility to report their concerns to the social services or the police these services have the powers to make the necessary enquiries and if necessary they will intervene. (Wales Safeguarding Procedures, no date). Social services and well-being (Wales) Act 2014 (130) specify the duty of the practitioners involved with looking after children to report any suspicions of risk or harm to an adult, child and an unborn baby (Legislation.gov.uk 2014). Maintaining confidentiality and respecting the privacy of the individuals involved is important when dealing with a safeguarding issue while also considering the legal requirements for sharing any information with the appropriate authorities (Lee 2021). When a safeguarding issue has been reported Social workers are in charge of making sure a child protection plan is created, organised, and executed completely on schedule. Certain individuals and organisations, including the Social Services, are required under Section 28(2a) of the Children Act ( 2004) to create arrangements to guarantee that their duties are conducted with consideration for the need to protect and advance the welfare of children (Children Act 2004). Once a safeguarding issue has been reported to the correct authorities it is important that the practitioner cooperates with the investigation and provide any information that they have. 
Settings responsibilities.
Children learn and develop best when they feel secure in their environment and experience positive relationships with the people who care for them. All childcare providers have a duty to provide a statutory framework for safeguarding children in their setting which will ensure they create a welcoming, safe environment for children to learn and develop fully and confidently (NSPCC no date). Organisations such as schools, day care, healthcare facilities and social services have a responsibility to implement safeguarding policies and procedures that cover staff training, responding to and reporting allegations and create a holistic, safe and inclusive environment for all children and young people. The government have a crucial role in setting policies and legislation relating to safeguarding. The policies put in place should address different forms of abuse as well as neglect. UNCRC (2011) States that all governments should work together to ensure that the rights of the child are available to all children. All educational settings have a responsibility to practice and follow safeguarding policies and procedures and implement measures such as background checks when employing staff and provide training (Government.co.uk 2019). Childcare settings should also ensure that their settings promote openness and transparency when dealing with safeguarding. All early years services must adhere to the Early Years Foundation Stage (EYFS) Statutory Framework 1 in order to guarantee that children learn and develop properly and are kept safe and healthy. It encourages education in order to support children's growth and to provide them with a wide range of skills and knowledge that will help them succeed in school and in life (Department for Education 2024). All practitioners have a responsibility to be proactive in safeguarding and make sure they are up to date with all training in safeguarding and be able to recognise the signs and be confident in recording and reporting any concerns. Every child has the right to a healthy, happy, and safe upbringing, according to the United Nations Convention on the Rights of the Child (UNCRC). This involves being safeguarded from harm and receiving the necessary support to heal from abuse. Agencies must work together to provide the necessary support and help for children and their families (Wales Safeguarding Procedures 2019). 
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