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Job advert                                                                                                Job link 
We’re looking for a Customer Service Assistant to join our team at One Stop, a subsidiary of Tesco. As a Customer Service Assistant, you will be working in a fast-paced retail environment where no day is the same.
You will play an important role in the day-to-day operations of our store activities by providing excellent customer service, stocking shelves, processing payments and helping maintain the store’s appearance.
As the customer is at the heart of everything we do, you will be constantly looking for ways to improve service in your store through on the job coaching and feedback.
With your guidance, your store will always remain a safe place to work and shop.
You will be responsible for
I know my customers and serving them with passion and pride, giving great natural service.
I actively encourage customers to give feedback on their shopping trip through completing the ‘have your say’ survey.
I work across all areas of the store including, online, the tills, replenishment, vending and stock routines to ensure tasks are completed to meet the needs of our customers.
Putting into practice the training I have received to ensure we work all work safely.
Taking part in seasonal, community and charity events, creating a great inclusive atmosphere.
Being knowledgeable about my store’s performance, understanding the part I play and what we need to do together to deliver profit.
Being myself, living our values, making everyone feel welcome and always following our policies.
Ensuring I clock in and out at the start and end of my shift to ensure I am paid accurately for the hours I work.
I keep myself, my colleagues and customers safe by following the security procedures and wearing safety equipment where available.
I always follow the think 25 policy when serving age restricted products to all customers.
Responding quickly to assistance calls or interventions on self-service checkouts, explaining what you are doing to the customer.
I work in a clean, tidy and organised manner keeping aisles clear of congestion.
At certain times I may be responsible for running the shift in the absence of my Shift Leader and Store Manager.
I ensure I follow all the training I have received to keep the myself, others and the store safe and legal.
One Stop is committed to making everyday life easier for our customers! With a strong presence in local communities, we offer a wide range of quality products at great value, alongside friendly and helpful service. As part of the Tesco Group, One Stop combines the benefits of a large organisation with the close-knit feel of a neighbourhood store. We’re passionate about creating a welcoming environment for both our customers and our colleagues and we’re always looking for enthusiastic individuals to join our growing team!
Flexible Working
We know life looks a little different for each of us. That’s why at One Stop; we always welcome chats about flexible working. Some people are at the start of their careers; some want the freedom to do the things they love. Others are going through life-changing moments like becoming a career, nearing retirement, adapting to parenthood, or something else. So, talk to us throughout your application about how we can support.
One Stop Benefits
At One Stop, we value our colleagues just as much as our customers — and that’s reflected in the wide range of benefits we offer.
To explore the full list of colleague benefits, please click here and scroll to the bottom of our Careers Page.
Community Involvement
At One Stop, being part of the community is at the heart of everything we do. From supporting local charities and groups to partnering with national organisations, we’re proud to give back in meaningful ways.
Diversity & Inclusion at One Stop
At One Stop, everyone is welcome. We’re proud to be an inclusive workplace that celebrates the unique backgrounds, perspectives, and experiences of our colleagues. Everyone is treated fairly and with respect. Diversity and inclusion are at the heart of our values.
As a Disability Confident Leader (Level 3), we’re committed to creating an accessible and supportive environment for all. We offer reasonable adjustments throughout the recruitment process, including interviews, to ensure every candidate has a fair opportunity to succeed.

Murtaza Haris
Mtz.arya@gmail.com – 07427280672
Profile
 A current undergraduate studying Business Skills at UWTSD, A calming influence, passionate about helping people. Looking for a role in customer service in a retail environment. 
Experience 
Uber Driver, Birmingham						April 2023 – Present
· Assessing practicality of a job offered via the Uber app, determined through distance and price calculations
· Achieved an overall rating of 4.98 with 485 five-star reviews 
· Assisting passengers with mobility needs, folding wheelchairs, securing service dogs. 
· Allowing customers to determine level of interaction, offering conversation or quiet. 
Custer service assistant, Garden Moon, Bearwood		Aug 2021 – Mar 2023
A Chinese restaurant in the heart of the community
· Taking orders from customers online and over the phone 
· Providing food delivery services ensuring quick and reliable service. 
· Making recommendations about the menu, promoting special offers to encourage additional purchases. 
Stock manager, Harris Grocery, Watford				Feb 2019 – Aug 2021
· A small independent grocery offering fresh produce, fruit, vegetable, bakery, and meat selections
· Unloading delivery into temperature-controlled zones, comparing stock to invoice
· Merchandising the various products onto the shop floor creating aesthetically pleasing displays, putting prices onto items, and checking for quality
· Facilitating customer transactions at the (POS) taking card and cash payments
· Offering new and regular customers samples to encourage sales, making recommendations about seasonal products
Education
CertHE Business Skills for the Workplace					Jan 2026 (Due)
University of Wales Trinity Saint David, Birmingham

Level 1 English									
South and City College, Birmingham                                                                     2023
GSCE Maths (A)								
Converted by (UK NARIC) in 2022                                                                           2013
Languages
Farsi - fluent in written and verbal communication


								Name - Murtaza
								Email - mtz.arya@gmail.com
								Phone number - 07427280672

Dear Human Resource Manager

I would like to apply for the job of Customer Service Assistant at 1Stop as advertised through Glassdoor, I have attached my CV with more details about my skills and experience for your review. 
I currently work as an Uber driver with a customer satisfaction rating of 4.98/5 W with 485 5-star reviews, in addition I have 2 years in hospitality at a fast-paced Chinese restaurant.   My previous experience as a stock manager for 2 years at Harris Grocery with multiple departments including produce, bakery, and meat, allowed me to work across all areas, facilitating stock unloading, replenishment, till work, and on-floor customer service.  I offered a warm welcome and made recommendations to customers and prioritized their needs and shopping experience. 
Tesco and 1stop are national chains and therefore are household names, I would like the opportunity to use my experience and hands on approach to physical work in an environment like this, with a larger team and established policies      I have worked as part of small teams to run an independent businesses and would enjoy working in a larger team, to deliver company goals. 
I would appreciate the chance to discuss my positive mindset and experience further with you an interview, my contact details can be found on my CV and at the top of this page.   I look forward to your response. 

Yours faithfully 
Murtaza
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