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		💊 Pharmacy Services
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What is NHS Pharmacy?
Community pharmacies are frontline NHS healthcare settings where pharmacists dispense medicines, offer clinical advice & deliver public health services. With over 11,000 pharmacies in England, they are the most accessible part of the NHS — no appointment needed (NHS England, 2023).
👥 Who Uses It?
🟢 Children & pregnant women — FREE 🟡 Adults on low income — FREE 🔵 All UK residents — £9.90/item
	11K+
Pharmacies in England
	1.1B
Prescriptions per year
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💷 Prescription Charges 2024
		●
	Standard charge
Per prescription item
	£9.90




		●
	Prepayment Certificate
3 months unlimited items
	£32.05




		●
	Free — Children, 60+, benefits
Exempt groups pay nothing
	£0.00






📍 Who Provides It?
Pharmacists & pharmacy technicians — regulated by the General Pharmaceutical Council (GPhC, 2023). Contracted to NHS England via CPCF.
	📅 Brief History of NHS Pharmacy
	1815
	Apothecaries Act
First formal regulation of medicines & those who dispense them in England (Anderson, 2005).

	1948
	NHS Founded
Community pharmacies became key NHS providers, dispensing prescriptions at the point of need (Rivett, 2011).

	1968
	Medicines Act
Introduced prescription-only (POMs) & pharmacy-only (P) medicine categories, shaping modern dispensing.

	2005
	CPCF Launched
Community Pharmacy Contractual Framework expanded pharmacists' clinical role beyond dispensing (PSNC, 2022).

	2019
	NHS Blueprint
NHS Long Term Plan positioned pharmacy as first point of contact for minor illness (NHS England, 2019).

	2023
	Pharmacy First
Pharmacists now treat 7 common conditions without GP referral, saving millions of appointments (NHS England, 2024).
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⚙️ Current Functions of the Service
NHS pharmacy delivers six core services across England — no appointment needed:
	💊
Dispensing Prescriptions
Over 1.1 billion items dispensed annually. Pharmacist checks accuracy, dosage & interactions (NHS Digital, 2023).
	🩺
Pharmacy First (2023)
Treats sinusitis, sore throat, earache, UTIs & 3 more conditions without GP referral (NHS England, 2024).

	💉
Vaccinations
Flu, COVID-19 & travel vaccines. Delivered 35% of NHS flu vaccines in 2022/23.
	🫀
Health Checks
BP checks, cholesterol screening, smoking cessation & diabetes risk assessments.

	🧑‍⚕️
Medicines Optimisation
Medicines Use Reviews (MURs) & New Medicine Service (NMS) improve adherence & reduce errors.
	🚨
Emergency Supplies
Urgent medicines without prescription when patients cannot access their GP out-of-hours.
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	🔄 How the Service Works — Patient Journey
	📋
STEP 1
Walk In / GP Rx
Patient walks in or brings NHS prescription
	🔍
STEP 2
Pharmacist Check
Checks safety, dosage & drug interactions
	💊
STEP 3
Dispense & Counsel
Medicines dispensed; patient counselled on use
	📊
STEP 4
Follow-up / Refer
Review arranged or referral to GP if needed



📊 Who Gets Free Prescriptions? England 2023
Source: NHS Digital (2023)
	
	

	89%
Prescriptions dispensed FREE
Children, elderly & low-income groups fully exempt
	11%
Pay £9.90/item
Standard charge per prescription item



📈 NHS Prescriptions Dispensed — England (Billions)
	2019/20
		
	



	1.07B

	2020/21
		
	



	1.09B

	2021/22
		
	



	1.13B

	2022/23
		
	



	1.16B

	2023/24
		
	



	1.19B


Prescriptions have risen every year. Source: NHS Digital (2023)
⚠ Two Key Challenges — UK Evidence-Based
	🚨 CHALLENGE 1
Pharmacy Closures & Funding Cuts
The Issue
Over 700 pharmacies closed in England between 2017–2023 following real-terms funding cuts of 30% since 2015. Independent pharmacies in deprived areas have shut, leaving communities without access (Pharmaceutical Journal, 2023).
Why It Matters
Closures disproportionately affect low-income & rural areas, increasing pressure on GPs & A&E. The Kings Fund (2022) warns this threatens NHS Pharmacy First delivery.
Evidence
📎 Pharmaceutical Journal (2023); Kings Fund (2022); PSNC (2023)
	⚡ CHALLENGE 2
Workforce Shortages & Burnout
The Issue
The UK faces a critical shortage of pharmacists. RPS (2023) reports 1 in 4 pharmacy roles unfilled. Heavy workloads — some dispensing 500+ items daily — drive burnout, errors and staff exits.
Why It Matters
Understaffing threatens patient safety and delays expansion of clinical pharmacy roles. Health Education England (2022) warns the workforce crisis could undermine Pharmacy First.
Evidence
📎 RPS (2023); Health Education England (2022); Schafheutle et al. (2021)



	11K+
NHS pharmacies in England (NHS England, 2023)
	700+
Pharmacies closed since 2017 (Pharm. Journal, 2023)
	1.19B
Prescriptions dispensed 2023/24 (NHS Digital, 2023)




	




Residential care homes:

1. Explanation of the Service
Residential care homes are registered social care settings that provide accommodation, personal care and support for individuals who can no longer live independently. Users are predominantly older adults, though services also cater for people with physical disabilities, learning disabilities and mental health conditions (Care Quality Commission, 2023). Trained staff assist with daily activities such as washing, dressing, eating and medication management. All homes in England are regulated by the Care Quality Commission (CQC), assessed against five standards: safe, effective, caring, responsive and well-led. Funding is provided through local authority commissioning or private self-funding arrangements (Age UK, 2023).
2. Brief History of Residential Care Homes
The origins of residential care lie in the nineteenth-century Poor Law system, which established workhouses for the elderly, disabled and destitute — widely criticised for offering little dignity or quality of life (Means and Smith, 1998). The National Assistance Act 1948 abolished the Poor Law and placed a statutory duty on local authorities to provide residential accommodation for vulnerable people, representing a fundamental shift toward welfare-based social care (Glasby, 2017). From the 1980s, the NHS and Community Care Act 1990 encouraged the growth of private and voluntary sector providers. The Care Act 2014 further modernised the sector by introducing national eligibility criteria and placing greater emphasis on wellbeing, prevention and person-centred care (King's Fund, 2022).
3. Current Function of the Service
Residential care homes deliver a range of services tailored to individual needs, including personal care, mobility support, medication assistance, nutritional care and social activities to promote wellbeing (Skills for Care, 2023). Many homes also provide specialist dementia care. In line with the Care Act 2014, staff develop individual care plans reflecting each resident's preferences and life history. Homes work alongside GPs, district nurses and occupational therapists to meet healthcare needs and prevent unnecessary hospital admissions (DHSC, 2021). Regular CQC inspections monitor compliance with national standards.
4. Two Challenges Faced by Residential Care Homes
Challenge 1: Workforce Shortages and Staff Retention
A significant challenge is the recruitment and retention of skilled staff. Skills for Care (2023) reported approximately 152,000 vacancies in adult social care daily in 2022/23. An annual turnover rate of 28.3%, driven by low pay, high workloads and limited career progression, undermines care quality and continuity. The CQC (2023) identifies staffing shortfalls as a key risk factor in poorly rated homes. While the government has introduced workforce funding, sector leaders maintain that sustained pay reform is essential to address these systemic shortages (King's Fund, 2022).
Challenge 2: Funding Pressures and Financial Sustainability
Residential care homes face serious financial pressure due to inadequate local authority funding. The Association of Directors of Adult Social Services (ADASS, 2023) found that many councils commission care at rates below the true cost of provision, leaving providers with unsustainable gaps. Rising energy bills, food costs and the National Living Wage have compounded these difficulties, causing some providers to return NHS contracts or close entirely. Age UK (2023) estimates that over 1.5 million older people in England currently have unmet care needs, a figure that will worsen without meaningful funding reform.
5. Conclusion
Residential care homes provide a vital service for some of society's most vulnerable individuals. Despite significant progress since the Poor Law era, the sector continues to face challenges around workforce capacity and financial sustainability. Sustained investment and meaningful policy reform are essential to ensure residential care homes can continue to deliver high-quality, dignified care for the growing number of people who depend upon them.
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